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Executive Summary

This study was done in cooperation with the Maricopa County Parks and Recreation Department
(MCPRD) and the School of Community Resources & Development at Arizona State University (ASU).
The study, administered from June 2018 to March 2019, was implemented to conduct a visitor survey in
the Maricopa County Parks System. The study included eight (8) MCPRD parks within the greater
Phoenix metropolitan area: Lake Pleasant Regional Park, Cave Creek Regional Park, Estrella Mountain
Regional Park, McDowell Mountain Regional Park, Spur Cross Ranch Conservation Area, San Tan
Mountain Regional Park, Usery Mountain Regional Park, and White Tank Mountain Regional Park. The
survey was designed to collect visitor information regarding perceptions of service and facility quality,
activity preferences, setting and facility preferences, benefits sought and realized, attitudes toward park
fees and demographics. This is a follow-up and comparison to park visitor surveys for 2005-2006, 2007-
2008, and 2012-2013 completed by ASU. This report presents an analysis of onsite visitor surveys
collected by MCPRD employees at each of the eight (8) parks throughout the study period as well as
longer, offsite surveys completed by participants and mailed back to the ASU researchers. The following
executive summary presents key findings from the study.

The 2018-19 study saw a significant decrease in the number of onsite survey refusals. However,
onsite participants were much less willing to complete an offsite survey than in previous years. The onsite
response rate rose to 96.2 percent. This number is likely higher than the real response rate as Spur Cross
Ranch Conservation Area and Usery Mountain Regional Park did not return any non-response forms. For
more information, see Tablel.1. This may begin to explain why the trend of decreasing onsite response
rate was reversed in the 2018-19 study. The decreasing response rate for the offsite survey continued
though, with only 33.9 percent of onsite participants responding. This is down from 48.9 percent in 2012-
13 but still above the 31.8 percent in 2007-08.

Given the lack of non-response forms, it is difficult to draw true conclusions on how representative
the offsite survey was of the actual visitor population. This, coupled with the low response rate, should be
kept in mind when reading and interpreting the results from the offsite survey.

The following presents key findings from the onsite and offsite surveys.

e Regional parks are becoming even more popular for residents who live near the park, a trend that
has only increased since the 2012-13 study. The average distance traveled to get to the park was
significantly less in 2018-19 compared to the previous studies. However, the average number of
annual visits in 2018-19 was cut in half in comparison to the previous two (2) iterations of the
study. (Table 1.3 and Table 1.7)

e Only about 40 percent of visitors were aware of the Maricopa Trail. However, over 75 percent of
users said that they currently use, have used, or plan to use the trail in the future. (Table 1.18A)

e Average trip expenditure of Maricopa County Park visitors increased by about $80.00 since the
previous study to $237.41. While many of the visitors were local, they still mentioned spending
money on additional equipment and other luxuries to better enjoy their trip to the park. In addition,
there were out of town visitors who spent more money on transportation and lodgings. (Table 2.7)



In 2018-19, respondents felt that operations and maintenance funding should come equally from
taxes and user fees. This is a reversal of the 2012-13 trend that saw a rise in support for mostly
user fees. This category fell by over 10 percent in this study compared to 2012-13. (Table 2.13)

Overall, visitors are very satisfied with their trip to the Maricopa County Parks. Satisfaction
questions on both the onsite and offsite questionnaires indicated that satisfaction is high and has
increased since the 2012-13 study.

Several new items/statements were added to existing onsite and offsite questions for the 2018-19 study.
Key findings from the new items/statements include:

Less than 10 percent of respondents participated in kayaking or paddle crafting at Lake Pleasant
Regional Park.

Primary trails and directional signs were the top five (5) in most important and best performing
existing facilities. (Table 2.5A)

Visitors felt that interpretive exhibits and secondary trails were not as important as other existing
facilities (Table 2.5A)

Mountain bike obstacle course was in the top five (5) facilities that visitors would definitely use.
Visitors did not feel that they would definitely use an event venue. (Table 2.8A)

Self-led activities with a downloadable 9+ podcast was not very desirable to visitors as an
information and education delivery method (Table 2.12A)

In addition to the new items/statements, several new questions were added to both the onsite and offsite
questionnaires. Key findings from the new questions include:

Visitors most commonly found out about the parks through the internet, friends and family
members, or local knowledge. (Table 1.4)

In addition to satisfaction with their visit to the park, respondents indicated high satisfaction with
their primary activity and the services and facilities offered for that primary activity. (Table 1.11)

Only 17 percent of respondents were annual pass holders. (Table 1.13)

About one-fourth of visitors said they would be very likely to purchase a 6-month pass. Some
parks indicated a higher interest than others, with White Tank Mountain Regional Park having the
highest support (28.0 percent) and McDowell Mountain Regional Park having the lowest (11.3
percent). (Table 1.14)

Visitors showed a high interest in programs on animals, archaeology and history, astronomy,
health and fitness, geology, and plants. (Table 2.11)



Chapter 3 represents analyses similar to those conducted in the 2012-2013 Maricopa County Parks Visitor
Study. It presents a segmentation analysis of select onsite and offsite questions based on the visitors’
primary activity during the visit in which they were surveyed. Visitor profiles for sixteen (16) recreational
activities were included in the analysis of onsite questions, while three (3) activities were analyzed with
the offsite questions. The following presents the key findings from the segmentation analysis:

e Visitors who were there primarily to swim were almost all return visitors. Visitors that indicated
mountain biking, boating, and attending programs also were mostly return visitors. Half of visitors
who were there to walk, drive and sightsee, and experience nature were there for the first time.

e Onaverage, during a year, runners/joggers and mountain bikers visit the park more than any other
user type, travel the farthest miles on the trails, were some of the most likely to visit the park again,
and were the most likely to visit alone. These two (2) user segments also had the highest awareness
and use or intended use of the Maricopa Trail. (Tables 3.4, 3.8, 3.12, 3.15, 3.16, 3.18)

e Runners/joggers and mountain bikers were the most likely to be annual pass holders but had lower
interest in a 6-month pass. (Tables 3.11, 3.12)

e Swimmers and runners/joggers were the youngest park visitors. Drivers/Sightseers and those there
for a nature experience were the oldest. Swimmers and boaters traveled in the largest groups.
(Tables 3.17, 3.19)

e Males made up the vast majority of participants in mountain biking, especially when compared to
hikers and walkers, which were primarily females. (Table 3.37)

e Hikers and mountain bikers visited the park to improve their physical health, enjoy physical
exercise, and observe the scenic beauty. Walkers visited the park to enjoy the solitude, observe the
scenic beauty, and enjoy the sounds and smell of nature. (Table 3.26)

e Walkers spent the most money, with hikers as a close second. Walkers especially spent money on
lodging and food, meals, and drinks. (Table 3.27)

e Mountain bikers showed the highest interest in a mountain bike obstacle course. Hikers and
walkers showed the most interest in wildlife viewing areas or blinds. (Table 3.28)

e Hikers showed the most interest in programs on health and fitness, plants, and geology. Walkers
showed the most interest in programs on astronomy, geology, and archaeology and history.
Mountain bikers showed the most interest in programs on outdoor skills, health and fitness, and
animals. Overall, mountain bikers showed lower interest in programs. (Table 3.29)

e All user segments felt that the current park hours were convenient for them. Walkers and hikers

agreed the most that they would use the park more during the winter season if hours were extended
later into the evening. (3.20)



Hikers felt the most strongly that operation and maintenance fees should come equally from taxes
and user fees. Walkers felt that it should come mostly from user fees and mountain bikers were
divided between the two (2) options. (3.33)



Introduction and Methods

The MCPRD staff and ASU researchers worked cooperatively to develop two (2) visitor surveys
that addressed the specific needs of the MCPRD: a short onsite questionnaire and a longer offsite
questionnaire that was either mailback or online. The questions for both were based on previous iterations
of this survey conducted at the eight (8) MCPRD parks by ASU in the past. These questions consisted of
Likert-type questions, which use a series of numerical options to measure attitudes, as well as open-ended
responses. The shorter, on-site questionnaire contained 19 questions, and the longer, offsite questionnaire
contained 29 questions.

Once the surveys were created, the questions and survey protocols were submitted for approval by
Arizona State University’s Institutional Review Board (IRB). IRB clearance was received prior to the start
of the study. Questions were pre-tested among ASU students to ensure the questions were easy to
comprehend and that the surveys could be completed within the designated time.

Sampling Plan

Sampling occurred over 12-months at Lake Pleasant Regional Park and 6-months at the remaining
seven (7) parks (Cave Creek Regional Park, Estrella Mountain Regional Park, McDowell Mountain
Regional Park, Spur Cross Ranch Conservation Area, San Tan Mountain Regional Park, Usery Mountain
Regional Park, and White Tank Mountain Regional Park). This sampling time frame was divided into
sampling seasons to ensure some form of comparability with previous studies. These seasons are as below:

Spring: April, May, and June

Summer: July and August, September
Fall: October, November, and December
Winter: January, February, and March

Surveying at Lake Pleasant Regional Park occurred over all four (4) seasons beginning in Spring 2018
and ending in Winter 2019. Surveying at the remaining parks (i.e., except Lake Pleasant Regional Park)
occurred over the 6-month Fall and Winter sampling seasons (i.e., October 2017 to March 2019).
Sampling was extended by one month (i.e. until the end of April) for Lake Pleasant Regional Park and
San Tan Mountain Regional Park to extend the response numbers. In April, ten (10) onsite surveys were
collected at San Tan and four (4) at Lake Pleasant. Surveying during each sampling season occurred over
both weekend days and weekdays, with approximately two-thirds of the sample drawn from weekend
days. Each survey day was assigned one (1) of two (2) time periods: 8:00 a.m. to 4:00 p.m. or 11:30 a.m.
to dark. These time frames were chosen by MCPRD. Visitors were then intercepted during that randomly
selected block of time. Sampling days were also randomly stratified by day of the week. After the first
group of participants was selected, every n" group or person was selected to participate in the survey.

Instrument Administration

The study included both a short onsite questionnaire administered by employees and/or volunteers,
and a longer online/mail questionnaire. Survey administrators were trained by the Principal Investigator
in cooperation with MCPRD staff. The Principle Investigator and lead graduate student went to the
MCPRD headquarters at Lake Pleasant Regional Park to hold a training session. At the session, park staff
were trained on every aspect of onsite surveying including using sampling intervals, avoiding sampling
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bias, and how to handle all types of interviewing situations, especially emphasize the safety of the visitors
and the interviewers. The training was conducted with the assistance of a PowerPoint presentation and a
written handout created by ASU. This handout is provided at the end of this report. (see Appendix K)

A potential respondent for the questionnaire was identified by a survey administrator onsite using
an introductory statement and screening questions to ensure that the visitor was eligible to participate.
These questions were asked to ensure that the participant was at least 18 years of age, visiting the park for
recreational use, and not a park host or employee. Once the respondent answered the screening question
and was been found to be eligible for the study, the survey administrator provided a brief description of
the study and requested the visitor’s participation in a five-minute onsite, self-administered questionnaire.

If the respondent said no, then the survey administrator recorded gender, group size and if possible,
noted the reason for the refusal. Visitors who agreed to participate in the survey were provided a clipboard
with a paper copy of the onsite questionnaire, and the survey administrator was available to answer
questions. The survey administrator collected the clipboard once the visitor had completed the
questionnaire. Each visitor that completed the onsite questionnaire was given a free day-use pass for the
park that they completed the survey at.

Once the visitor completed the onsite survey, the survey administrator then asked if the visitor
would like to take a longer online/mail survey at their convenience. The survey administrator then
provided a brief description of this longer survey, its purpose, and stressed its voluntary nature. If the
visitor declined, their reason for declining this longer survey (if given) was recorded. If they agreed, then
the respondent was offered either a hard copy of the longer mail-back survey or given the option to provide
their email for an online version to be emailed to them. If they choose the email method, their email was
recorded, but no other identifying information was noted except for the number of the onsite paper survey
they took. All visitors who completed an offsite survey were entered into a drawing to receive a free year-
long park entry pass. One pass was given out for each of the eight (8) parks. Quality control was ensured
by monitoring interviewers in the field, and by checking their paperwork at the end of each survey day.

Data Analysis

The onsite surveys were collected by MCPRD and sent to ASU for inputting, and the mailback
offsite surveys were mailed to ASU. The online offsite questionnaires were all completed using Qualtrics.
The offsite questionnaire was recreated in Qualtrics, and an anonymous link to the questionnaire was
emailed out to all respondents who indicated an interest in taking the offsite survey online. A reminder
email to complete the questionnaire was sent out every week for three (3) weeks following the initial
email. Participants had the option to decline any further involvement or emails from the study.

All of the paper copies of both the onsite and longer offsite questionnaires were inputted by the
lead graduate student and trained undergraduates into an electronic database at ASU. The longer online
questionnaires were uploaded to the same ASU database. The lead graduate student combined the two (2)
datasets for the mailback offsite questionnaires and the online offsite questionnaires into one (1) database
for all analysis purposes. The data for both the onsite and offsite questionnaires were organized by park
and then cleaned and checked for accuracy. All quantitative data analysis was conducted using the
Statistical Package for the Social Sciences (SPSS — version 23.0). The qualitative data was organized
using Microsoft Excel 2016. Respondent comments were presented verbatim to maintain data integrity.



Chapter 1

Onsite Survey Results

This chapter presents the results from the onsite survey conducted at Cave Creek Regional Park,
Estrella Mountain Regional Park, Lake Pleasant Regional Park, McDowell Mountain Regional Park, San
Tan Mountain Regional Park, Spur Cross Ranch Conservation Area, Usery Mountain Regional Park, and
White Tank Mountain Regional Park. The purpose of the onsite survey was to gather basic recreation
activity behavior, group user information, and general demographics from the park visitor population at
the eight (8) parks from May 2018 until April 2019. Specific objectives of the onsite survey (see Appendix
A) were to provide the following information: (a) has the visitor been to this park before, and if so, how
many times in the past 12 months, (b) how the park was discovered, (c) is the park a primary destination
for the visitor’s trip, (d) day or overnight use, () miles traveled, (g) number of activities participated in
(26 possible), (h) primary activity, (i) number of miles hiked/ridden today, (j) satisfaction with activities
and facilities, (K) awareness of on-line reservation system, (I) prevalence of annual pass holders, (m)
interest in 6-month pass, (n) preferred method of information, (0) plans to return to park, (p) awareness of
Maricopa Trial, (q) respondent’s age, (r) respondent’s ZIP code, (s) type of people accompanying the
respondent (family, friends, etc.), (t) number of people the visitor is accompanied to the park by age and
(n) respondent’s race/ethnicity. Some of these questions differ from the previous iterations of the survey.
These questions, therefore, do not include response data for previous years.

RESPONSE RATE FOR ONSITE SURVEYS

All of the onsite survey participants were interviewed in a face-to-face format by volunteers or
employees of each respective park. This allowed the interviewer to clarify any ambiguities or questions
the participant may have encountered while participating in the onsite study. The interview format
increased the likelihood of soliciting valid responses from the study participants by allowing two-way
communication and opportunities for clarification. A total of 2,313 visitors were contacted in the eight
(8) parks over a 12-month sampling period for Lake Pleasant and a 6-month sampling period for the
remaining seven (7) parks. Overall, 2,204 agreed to complete the onsite interview resulting in a 95.3
percent onsite response rate. However, it is important to note that given the lack of non-response forms
from Spur Cross Ranch Conservation Area and Usery Mountain Regional Park, the actual response rate
is likely lower. Onsite surveys were completed by 254 individuals at Cave Creek Regional Park, 361 at
Estrella Mountain Regional Park, 172 at Lake Pleasant Regional Park, 173 at McDowell Mountain
Regional Park, 353 at San Tan Mountain Regional Park, 276 at Spur Cross Ranch Conservation Area, 351
at Usery Mountain Regional Park and 264 at White Tank Mountain Regional Park. Table 1.1 reports the
number of contacts, number of refusals, and the onsite response rate by each park. The non-response forms
were not completed for Spur Cross and Usery Mountain, resulting in a lack of response rates for those
parks.



Table 1.1A Total Onsite Response Rate

Total # 4 of # of Onsite Onsite Onsite Onsite
Park of Onsite | Onsite Completed | Response | Response | Response | Response
Contacts | Refusals Onsite Rate Rate Rate Rate

Surveys (2018-19) | (2012-13) | (2007-08) | (2005-06)

Cave Creek

Regional Park 273 19 254 93.0% 88.7% 94.1% 96.9%

Estrella

Mountain 374 13 361 96.5% 81.6% 95.4% 99.2%

Regional Park

Lake Pleasant 88.1% | 935% | 91.6%

Regional Park 180 8 172 95.6%

McDowell . . ;

Mountain 206 33 173 84.0% 98.6% 94.2% 98.8%

Regional Park

San Tan

Mountain 372 19 353 94.9% 92.1% 94.3% 100.0%

Regional Park

Spur Cross

Ranch 95.1% | 93.4% | 100.0%

Conservation N/A N/A 276 N/A

Area

Usery

Mountain N/A N/A 351 N/A 83.1% 93.8% 97.7%

Regional Park

White Tank

Mountain 281 17 264 94.0% | [7.7% | 88.4% | 98.3%

Regional Park

Total* 2313 109 2204 95.3% | 87.6% | 933% | 94.5%

*The totals and response rate were calculated by substituting the number of completed onsite surveys into the total
onsite contact category from both Spur Cross and Usery since both parks were missing non-response data (i.e. the
total number of onsite contacts for Spur Cross was set at 276 and the total number of onsite refusals was set at 0).
The other six (6) parks were treated normally. Therefore, the represented totals and response rate are likely higher

than the actual values.




Table 1.1B Confidence Intervals by Park (Onsite Survey)

95% C. I.

Cave Creek Regional Park +/- 1.63
Estrella Mountain Regional Park +/- 0.96
Lake Pleasant Regional Park +/- 1.58
McDowell Mountain Regional Park +/- 2.99
San Tan Mountain Regional Park +/-1.18
Spur Cross Ranch Regional Park NA

Usery Mountain Regional Park NA

White Tank Mountain Regional Park +/- 1.49
Overall +/- 0.45

Confidence intervals cannot be calculated for Spur Cross Ranch and Usery Mountain given the missing data for
total number of onsite contacts

SUMMARY OF ONSITE SURVEY RESULTS

Visitor Demographics

= There is a certain amount of diversity among the visitors, but similar to the 2012-13 study, the most

typical park visitor was 49 years old and white. (Tables 1.19, 1.24A)

= The racial/ethnic diversity of the park users showed that white respondents comprised 86.9 percent of

the sample and Hispanics were the largest minority group comprising 6.8 percent of the overall sample.
(Table 1.24A)

= Justasin 2012-13, Arizona residents comprise 85.4 percent of all Maricopa County Park users. Less
than 10 percent of all park visitors from Arizona live outside of the Phoenix metropolitan area. The
cities of Phoenix, Mesa, and Gilbert reported the highest rates of participation in the metropolitan area.
(Table 1.20)

Visitor Behavior

= Approximately 62 percent of the visitors contacted were return visitors. The park being visited was
the primary destination of 87.5 percent of the visitors. (Tables 1.2, 1.5)

= The typical Maricopa County park user visits a Maricopa County park approximately ten (10) times a

year, during the day (day use), and stays for approximately 2.7 hours. (Tables 1.3, 1.6A)

= The most common ways that visitors found out about the park they were visiting was the internet,
through friends or family members, word of mouth, or local information. (Table 1.4)

= On average, visitors traveled 34 miles to the park. Visitors traveled the farthest to reach Cave Creek
(80 miles) and the shortest distance to San Tan Mountain (15 miles). Overall, the most frequent
distance traveled (mode) was 10 miles. (Table 1.7)



The most participated in activities among Maricopa County park visitors, in order of magnitude, are
trail hiking (76.3%), walking for pleasure (48.8%), photography (29.4%), nature experience (23.5%),
watching wildlife (20.1%) and utilizing the nature center (16.6%). (Table 1.8A)

The most common primary activities were trail hiking (60.5%), walking for pleasure (9.4%), and
mountain biking (7.3%), photography (2.4%), running/jogging (2.2%), and RV camping (2.2%).
(Table 1.9A)

The 2018-19 onsite survey participants were asked if they had used the trails at all, and if so,
approximately how many miles they had gone on the trails. Overall, participants who indicated they
had used the trails traveled an average of 4.37 miles on them. (Table 1.10A)

In the 2018-19 study, visitors were asked to express their satisfaction with four (4) statements. Visitors
averaged between extremely satisfied and very satisfied for their primary activity and the services and
facilities offered for that activity. Visitors also felt between extremely satisfied and very satisfied with
their overall visit to the park. (Table 1.11)

Overall, 32.3 percent of visitors were aware of the online reservation system. Cave Creek visitors
indicated the highest awareness (40.5%) while San Tan Mountain visitors were the least aware.
(25.4%). (Table 1.12)

Only 17 percent of visitors were annual pass holders. New to the 2018-19 study, 23.9 percent of
visitors said that they would be very likely to purchase a 6-month pass for the parks. 40.0 percent were
somewhat likely they would purchase one, and 36.1 percent said that it was not at all likely they would
purchase one. (Tables 1.13, 1.14)

Overall, visitors preferred information from MCPRD through email (52.5%) and social media (14.4%)
the most. Park visitors most frequently preferred email across all parks. (Table 1.15A)

Approximately 86.5 percent of visitors indicated they planned to make a return visit to the park they
were at, while 1.7 percent was not planning on making a return visit and 11.8 percent were not sure.
Travel distance was the most frequent reason visitors indicated why they would not be making a return
trip or were not sure. (Tables 1.16A, 1.17A)

About 40 percent of visitors indicated that they were aware of the Maricopa Trail. About 77 percent
of users then indicated that they use, have used, or plan to use the trail in the future. (Table 1.18A)

The typical Maricopa County park user visited the park with one (1) other person (group size), most
commonly a family member. (Tables 1.22A, 1.21A)



COMPARISONS BETWEEN THE 2006, 2008, 2013, & 2019 SURVEY
RESULTS

Visitor Demographics

= The average age of park visitors has, despite some small decreases over the years, gradually increased
on average from 48.1 years in 2006 to 49.5 years in 2019. (Table 1.19)

= The racial/ethnic diversity of the minority park users has decreased since the 2006 survey from 17.5
percent to 13.1 percent in 2019. Similarly, Hispanic representation has fallen steadily since 2006. The
largest decrease occurred between the 2006 and 2008 studies, with Hispanic representation falling
from 13.1 percent to 8.4 percent. The representation in 2019 has fallen to only 6.8 percent. American
Indian visitation, which had fallen from 1.1 percent in 2006 to 0.2 percent in 2008, has since increased
overall. American Indian visitation was comparable in the 2019 study at 1.2 percent. African
American representation decreased from 2.0 percent in 2008 to 1.6 percent in 2018-19. Asian
representation increased from 1.5 percent in 2008 to 2.0 percent in 2018-19. (Tables 1.24A, 1.24B,
1.24C, 1.24D)

= The average group size has decreased overall since the 2006 study. At that time, average group size
was 2.89. Group size decreased by almost 0.40 people over the course of the 2008 and 2013 studies.
Group size has rebounded somewhat in the 2019 study with an average size of 2.58 people. Once
again, Lake Pleasant was the park with the highest group size. (Tables 1.23, 1.19A, 1.19B, 1.19C,
1.19D)

= The 2006 survey showed a significant decline in out-of-state visitors and the percentage of visitors
from the cities of Phoenix, Glendale, Mesa, and other in-state visitors. The City of Phoenix has seen
declines in each subsequent study year, including 2019. Visitors from Glendale dropped to almost half
of 2013 levels in 2019. Mesa, Scottsdale, and Queen Creek increased in 2008 but declined in 2013
and 2019. Gilbert decreased slightly in 2019 and Cave Creek/Carefree visitation dropped significantly
in 2019 to less than half of previous years. Other in-state visitors and out of state visitors remained
relatively unchanged from 2006 to 2008. Both other in-state visitors and out of country visitors in
2019 have more than doubled since 2013. (Table 1.20)

Visitor Behavior

= Repeat visitation at the county parks rose from 76.7 percent is 2006 to 79.3 percent in 2008 but has
since fallen in each successive iteration of the study. The 2019 study had the lowest level of repeat
visitors when compared to all previous iterations of the study at only 61.5 percent. In 2013, Usery
Mountain Regional Park and Cave Creek Mountain Regional Park had the highest level of repeat use.
In 2019, Usery Mountain had the second highest level of repeat use, with White Tank Mountain having
the most repeat visitors. (Table 1.2)

= The average number of visits by a visitor over the last 12 months had consistently increased between
the 2006 and 2013 studies. The average number of visits rose from 10.2 visits in 2006 to 19.1 visits.



The annual number of visits in 2019 fell sharply since this high to only 10.3 visits per year. (Table
1.3)

The percentage of visitors that reported that the county park was their primary destination has fallen
since the 2006 study. In 2006, 93.6 percent of visitors indicated that the county park was their primary
destination. This has since decreased 6.9 percent to only 86.7 percent of visitors in 2019. In 2013,
visitors to Estrella Mountain and White Tank Mountain most frequently reported the parks were their
primary destination. In 2019, visitors to McDowell Mountain and San Tan Mountain most frequently
reported the parks were their primary destination (Table 1.5)

On average, there has been a significant decline in the number of miles visitors travel to reach the
county parks. In 2006 visitors traveled an average of 207 miles to reach the park. Since then, that
number has fallen steadily to only 34 miles in 2019. The mode, the number of a mile traveled most
frequently listed by participants, stay consistent from 2006 to 2008 at 20 miles, and drops to 10 miles
in 2013 and 2019. (Table 1.7)

Overall, overnight visitation has been decreasing at the county parks. The average percent of visitors
staying overnight was 31.3 percent in 2006. This dropped to an average of 14.2 percent from 2008-
2013. Overnight visitation is at its absolute lowest level in 2019 at only 4.1 percent. However, while
the number of people staying overnight has decreased over the years, the number of nights those
visitors stay has increased from a low of 4.2 nights in 2013 to a high of 7.2 nights in 2019. Given the
fall in overnight use, the number of users indicating day use has increased substantially from only 68.7
percent in 2006 to 95.9 percent in 2019. (Tables 1.6A, 1.6B, 1.6C, 1.6D)

Overall, trail hiking is consistently one of the top two (2) recreational activities participated in at the
parks across studies. Other common activities across the years include walking for pleasure, RV
camping, mountain biking, and photography. In 2019, trail hiking was once again the most participated
in activity and walking for pleasure remained in the top five (5). Watching wildlife returned to the top
five (5) in 2019, and RV camping fell out of the top 5. (Tables 1.8A, 1.8B, 1.8C, 1.6D)

Awareness of the Maricopa Trail rose between 2013 and 2019 from about 25 percent in 2013 to about
40 percent in 2019. Usage increased as well from about 71 percent in 2013 to about 77 percent in
2019. (Tables 1.18A, 1.18B)



Table 1.2 reports the percentage of visitors who had visited that park on a previous visit. White Tank
Mountain Regional Park had the highest percentage of repeat visitors (79.3%), while Estrella Mountain
Regional Park had the greatest number of first-time visitors (47.1%). The average number of visits by
respondents over the past 12 months is presented in Table 1.3 for each park. San Tan Regional Park had
the greatest average of visits at 16.4. The most common way that respondents found out about the park is
presented in Table 1.4. This question was newly added to the 2018-2019 survey. The percentage of visitors
who reported the park they visited as the primary destination of their trip is presented in Table 1.5. San

Tan Regional Park was the primary destination of 91.5 percent of the visitors contacted in that park.

Table 1.2 Returning to the Park

Returning Returning Returning Returning
Maricopa County Park: Visitors Visitors Visitors Visitors
(2018-19) (2012-13) (2007-08) (2005-2006)
Percent Percent Percent Percent
Cave Creek R.P. 52.4 79.7 78.3 70.8
Estrella M.R.P. 47.2 77.9 70.0 82.0
Lake Pleasant R.P. 72.8 77.6 81.5 82.3
McDowell M.R.P. 55.6 78.0 82.4 77.8
San Tan M.R.P. 66.2 79.1 71.7 55.6
Spur Cross Ranch C.A. 51.1 70.8 79.9 69.9
Usery M.R.P. 71.8 83.5 83.8 75.4
White Tank M.R.P. 79.5 74.1 79.0 79.5
Total 61.8 77.7 79.3 76.7
Q1: Have you been to this park before this current trip?
Table 1.3 Average Number of Visits in Past 12 Months
Average Average Average Average
Maricopa County Park: Number of Number of Number of Number of
Visits (2018-19) | Visits (2012-13) | Visits (2007-08) | Visits (2005-06)

Mean Mean Mean Mean
Cave Creek R.P. 6.9 30.5 18.9 10.1
Estrella M.R.P. 9.8 19.9 13.0 6.0
Lake Pleasant R.P. 6.8 6.9 9.7 8.3
McDowell M.R.P. 8.6 214 14.6 11.3
San Tan M.R.P. 16.4 28.5 22.0 15.2
Spur Cross Ranch C.A. 13.5 11.6 20.2 8.3
Usery M.R.P. 8.7 22.6 24.0 13.6
White Tank M.R.P. 9.5 16.0 6.2 8.4
Total 10.4 19.1 16.0 10.2

Q1b: If yes, how many times have you previously visited this park in the past 12 months, including this trip?




Table 1.4 Discovery of the Park

Cave Creek R.P. Frequency | Percent
Internet 83 31.7
Friend 31 11.8
Locals 28 10.7
Family Member 17 6.5
Word of Mouth 16 6.1
Total 175 66.8
Q2: How did you find out about the park?
Estrella M.R.P. Frequency | Percent
Internet 110 30.0
Locals 43 11.7
Friend 41 11.2
Drove By 25 6.8
Family Member 24 6.5
Total 243 66.2
Q2: How did you find out about the park?
Lake Pleasant R.P. Frequency | Percent
Friend 30 17.2
Locals 27 15.5
Internet 26 14.9
Family Member 18 10.3
Word of Mouth 15 8.6
Total 116 66.5
Q2: How did you find out about the park?
McDowell M.R.P. Frequency | Percent
Friend 50 28.9
Internet 32 18.5
Family Member 11 6.4
Drove By 8 4.6
Locals 8 4.6
Total 109 63.0
Q2: How did you find out about the park?
San Tan M.R.P. Frequency | Percent
Locals 75 21.2
Internet 74 21.0
Friend 67 19.0
Family Member 44 12.5
Word of Mouth 21 5.9
Total 281 79.6

Q2: How did you find out about the park?
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Spur Cross Ranch C.A. | Frequency | Percent
Friend 74 26.1
Internet 43 15.1
Locals 42 14.8
All Trails 25 8.8
Family Member 16 5.4
Total 200 70.2
Q2: How did you find out about the park?
Usery M.R.P. Frequency | Percent
Friend 71 20.2
Internet 58 16.5
Family Member 50 14.2
Locals 47 134
Word of Mouth 21 6.0
Total 247 70.3
Q2: How did you find out about the park?

White Tank M.R.P. Frequency | Percent
Locals 67 25.2
Friend 60 22.6
Internet 34 12.8
Family Member 30 11.3
Word of Mouth 15 5.6
Total 206 77.5

Q2: How did you find out about the park?
Note: Question 2 is new to the 2018-2019 study.

Table 1.5 Primary Trip Destination

. Primary Primary Primary Primary
Fl\,/; arlrkl:copa County Destination Destination Destination Destination
(2018-19) (2012-13) (2007-08) (2005-06)
Percent Percent Percent Percent
Cave Creek R.P. 88.4 91.9 92.0 90.5
Estrella M.R.P. 79.3 97.5 95.1 97.6
Lake Pleasant R.P. 87.1 92.9 91.8 95.1
McDowell M.R.P. 92.4 94.2 98.0 91.8
San Tan M.R.P. 92.3 95.7 97.9 93.6
gpxr Cross Ranch 90.1 94.8 95.2 92.8
Usery M.R.P. 88.3 93.5 97.8 89.8
White Tank M.R.P. 84.6 96.1 94.7 96.2
Total 87.5 94.5 95.2 93.6

Q3: Is this park the primary destination for your trip?
Percent represents respondents who indicated it was their primary destination
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The percentage distribution of day use versus overnight use is presented in Table 1.6. Overall, 95.9 percent
of system-wide visitors were day users. The parks with the highest percentage of overnight users are Lake
Pleasant (10.5%) and Cave Creek (10.1%).

Table 1.6A Use Type (2018-2019)

Maricopa County Day Use Number of Overnight Use '\'“”T‘ber of
Park: Hours Nights
Percent Mean Percent Mean

Cave Creek R.P. 89.6 2.96 10.4 10.19
Estrella M.R.P. 97.8 2.66 2.2 4.00
Lake Pleasant R.P. 89.3 3.55 10.7 5.74
McDowell M.R.P. 91.8 3.02 8.2 4.50
San Tan M.R.P. 99.4 2.46 0.6 0.00
Spur Cross Ranch 08.1 2.82 1.9 14.00
C.A.
Usery M.R.P. 98.9 2.33 1.1 13.80
White Tank M.R.P. 95.1 2.74 4.9 4.08
Total 95.9 2.72 4.1 7.22

Q4: How long was/will your stay (be) in this park during this visit?

Table 1.6B Use Type (2012-2013)

. Number of . Number of
Maricopa County Day Use Overnight Use .
Park: Hours Nights

Percent Mean Percent Mean
Cave Creek R.P. 91.0 2.24 9.0 6.84
Estrella M.R.P. 97.1 2.29 2.9 2.67
Lake Pleasant R.P. 35.2 4.37 64.8 3.00
McDowell M.R.P. 92.8 2.97 7.2 7.38
San Tan M.R.P. 100.0 1.80 0.0 0.0
Spur Cross Ranch 100.0 333 0.0 0.0
C.A.
Usery M.R.P. 89.2 2.19 10.8 10.00
White Tank M.R.P. 98.0 2.48 2.0 3.20
Total 85.6 2.46 14.4 4.22

Q4: How long was/will your stay (be) in this park during this visit?
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Table 1.6C Use Type (2007-2008)

Maricopa County Day Use Number of Overnight Use N“”.‘ber of
Park: Hours Nights
Percent Mean Percent Mean

Cave Creek R.P. 84.6 2.33 15.4 7.78
Estrella M.R.P. 92.1 3.93 7.9 2.84
Lake Pleasant R.P. 65.7 4.37 34.3 3.38
McDowell M.R.P. 78.5 2.66 21.5 13.50
San Tan M.R.P. 100.0 2.69 0.0 0.0
Spur Cross Ranch 100.0 551 0.0 0.0
C.A.
Usery M.R.P. 86.0 2.46 14.0 9.50
White Tank M.R.P. 90.1 3.06 9.9 2.54
Total 86.1 2.97 13.9 6.72

Q4: How long was/will your stay (be) in this park during this visit?

Table 1.6D Use Type (2005-2006)

. Number of . Number of
Maricopa County Day Use Overnight Use .
Park: Hours Nights

Percent Mean Percent Mean
Cave Creek R.P. 62.8 241 37.2 7.80
Estrella M.R.P. 86.4 4.83 13.6 6.61
Lake Pleasant R.P. 41.9 5.01 58.1 3.93
McDowell M.R.P. 49.4 2.76 50.6 11.41
San Tan M.R.P. 68.7 2.65 31.3 NA
Spur Cross Ranch 100.0 5 49 0.0 0.0
C.A.
Usery M.R.P. 67.2 291 32.8 8.71
White Tank M.R.P. 83.6 3.59 16.4 4.69
Total 68.7 3.46 31.3 7.15

Q4: How long was/will your stay (be) in this park during this visit?



Table 1.7 Miles Traveled

Maricopa Miles Traveled Miles Traveled Miles Traveled Miles Traveled
Court ppark_ (2018-19) (2012-13) (2007-08) (2005-06)

y "1 Mean Mode Mean Mode Mean Mode Mean Mode
galg’ eCreek | o657 | 2000 | 8885 | 500 | 17135 | 10.00 | 291.32 | 15.00
E/ft;e:a'a 3243 | 1000 | 3634 | 5.0/100 | 91.35 | 10.00 | 67.38 | 10.00
Lake

38.79 | 3000 | 114.06 | 2000 | 162.77 | 20.00 | 137.29 | 20.00

Pleasant R.P.
mCRE) g""e" 5232 | 2000 | 81.38 |20.0/30.0 | 199.94 | 20.00 | 452.99 | 30.00
fﬂarl‘qTPa” 1529 | 10.00 | 10.06 | 5.00 2341 | 10.00 | 36.68 | 5.00
SpurCross | 125 | 1000 | 1439 | 500 | 12468 | 1000 | 17.66 | 10.00
Ranch C.A.
Usery
VR P 3545 | 1000 | 97.08 | 1000 | 24338 | 15.00 | 353.94 | 10.00
mtiTa”k 1911 | 10.00 | 19.07 | 1000 | 132.73 | 20.00 | 11524 | 10.00
Total 3459 | 1000 | 61.07 | 10.00 | 15053 | 20.00 | 206.86 | 20.00

Q5: Approximately how many miles did you travel to get to this park?

Table 1.8A below presents the percentage distribution for activity participation in each of the parks and
the overall total. The five (5) most participated in activities system-wide were trail hiking, walking for
pleasure, photography, nature experience, and watching wildlife. The top five (5) activities in each park
are denoted with an asterisk (*), and new items with a dagger (7).
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Table 1.8A Visitor Activities within County Park (2018-2019)

c = .
g = £ £ =
<] 5| e |52 S X X | Ex| =2
5812888828 88|48 588
3523585 T3 25| 85|83 &=
Oc | S c | Tc % c G 5 c = s | =2
2| T8 o 2 ) 2| +.2 - 2 22| 2.2 =
<8 78|58 28 58/ 28| 88|£8| 8
o |l | e | S| o | o | D | S =
Activity: % % % % % % % % %
Trail hiking * 823 | 712 | 320 | 549 | 875 | 938 | 818 | 80.3 | 76.3
Walking for pleasure * 406 | 46.3 | 41.3 | 31.8 | 524 | 51.8 | 536 | 62.1 | 48.8
Running/ jogging 4.7 3.9 4.1 8.7 11.0 7.2 7.7 9.8 7.3
Horseback riding 4.3 6.1 3.5 0.0 3.1 1.4 0.6 3.4 2.9
Mountain biking 5.9 3.9 29 | 474 | 116 3.3 6.6 8.3 9.6
Photography * 319 | 252 | 291 | 225 | 272 | 254 | 382 | 326 | 294
Driving: sightseeing 134 | 141 | 291 | 104 | 2.8 5.4 151 | 16.3 12.4
RV camping 114 | 14 | 105 | 8.1 0.0 0.7 2.6 5.3 4.1
Tent camping 0.8 2.5 7.0 2.3 0.3 1.4 0.3 2.7 1.8
Picnicking 94 | 111 | 25.0 | 4.6 4.2 2.9 125 | 9.1 9.3
Boating 0.4 06 | 157 | 0.0 0.0 0.4 1.1 1.1 1.7
Swimming 0.0 03 | 448 | 06 0.6 1.1 0.9 1.1 4.1
Fishing 0.8 08 | 140 | 06 0.3 0.7 0.6 1.1 1.7
Kayaking® 0.8 0.6 7.6 0.6 0.3 1.1 0.9 0.4 1.2
Paddle crafting" 0.0 0.0 6.4 0.0 0.3 0.0 0.0 0.0 0.5

Riding personal watercraft NA NA NA NA NA NA NA NA NA
Waterskiing/wakeboarding 0.0 0.3 5.2 0.0 0.0 0.0 0.3 0.4 0.5
Scuba diving 0.0 0.3 2.3 0.0 0.0 0.4 0.3 0.0 0.3
Attending a park program 6.7 7.2 3.5 0.0 1.4 5.1 1.7 2.7 3.7
Attending a special event 2.8 1.9 2.9 0.6 2.3 1.4 1.4 2.3 2.0

Attending a party NA NA NA NA NA NA NA NA NA
Visiting historical sites 7.5 6.9 116 | 40 2.3 9.8 2.8 10.2 6.5
Utilizing nature center 350 | 238 | 145 | 121 | 173 0.4 7.7 20.8 16.6
Nature experience * 276 | 244 | 238 | 156 | 21.2 | 232 | 251 | 25.0 23.5
Watching wildlife * 299 | 199 | 198 | 150 | 164 | 178 | 202 | 216 | 201
Bird watching 18.1 | 144 | 11.6 8.7 7.6 145 | 157 9.5 12.7
Geocaching NA NA NA NA NA NA NA NA NA
Playgrounds 0.0 5.8 1.7 0.6 0.6 0.4 4.3 5.3 2.6
Archery 04 | 102 | 12 0.0 1.4 1.1 34 0.4 2.8
Other 10.2 | 5.0 9.8 3.5 1.4 0.7 2.3 8.3 7.9
Hunting NA NA NA NA NA NA NA NA NA
Backpacking NA NA NA NA NA NA NA NA NA
Rock climbing NA NA NA NA NA NA NA NA NA

Q6: Please indicate which activities from the card that your group will or did participate in during your current
visit to this park.

The top five activities in each park are denoted with an asterisk (*), new items with a dagger (7).

NA represents items that were present in previous iterations of the survey but were removed from this version
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.8B Visitor Activities within County Park (2012-2013)

c = .
s c £ £ s
X |5 | gxX|E¥| 3% X | Egx | =2

38| 33| @ @ 25| o8 S C T | v @

g |2 |82 g2 =22 3238252

CE|=E|sE|sE 58| 85E|28 | ¢

08 | TE| a8 | RE|FS| | 28|s =

<8 28|<8(28 583888 |£8| B

o |l | e | S| o | o | D | S =
Activity: % % % % % % % % %
Trail hiking 94.3* | 82.4* | 30.6* | 29.2* | 74.9* | 99.1* | 81.8* | 89.8* | *71.1
Walking for pleasure 13.7* 1 9.8 | 217 |53 25.1* | 10.8* | 20.3* | 15.1* | *15.5
Running/ jogging 75* | 78* |25 5.3 10.2* | 1.9 11.3* [ 9.8* | 6.8
Horseback riding 1.9 2.0 0.0 7.2* 3.2 0.0 2.2 0.0 2.0
Mountain biking 7.1* 183* |28 58.9* | 16.6* | 0.5 4.3 9.3 *12.9
Photography 11.3* | 6.4 13.2 | 6.7 |[25.1* | 18.9* | 20.3* | 11.2* | *14.1
Driving: sightseeing 1.9 1.0 125 |0.0 2.1 0.5 4.8 3.4 3.7
RV camping 85* |10 50.9* | 5.7 0.0 0.0 9.5 0.5 *11.4
Tent camping 0.5 2.0 181 |14 0.0 0.0 13 2.0 3.8
Picnicking 3.8 14.7* | 29.5* | 3.8 0.0 3.8 6.5 19.0* | 11.0
Boating 0.0 0.0 288 |0.0 0.0 0.0 0.0 0.0 4.7
Swimming 0.0 0.0 45.6* | 0.0 0.0 0.0 0.0 0.5 7.4
Fishing 0.0 0.0 30.6* | 0.0 0.0 0.0 0.0 0.0 5.0
Riding personal watercraft | 0.0 0.0 10.0 | 0.0 0.0 0.0 0.0 0.0 1.6
Waterskiing/wakeboarding | 0.0 0.0 8.2 0.0 0.0 0.0 0.0 0.0 1.3
Scuba diving 0.0 0.0 2.8 0.0 0.0 0.0 0.0 0.0 0.5
Attending a park program 0.5 2.0 0.7 0.5 1.6 10.4* | 4.3 0.0 2.5
Attending a special event 0.0 0.5 1.1 9.6* 0.0 0.5 1.7 0.5 1.7
Attending a party 0.0 0.5 0.7 0.5 0.0 0.0 0.4 0.5 0.3
Visiting historical sites 0.9 0.0 2.1 1.0 0.5 3.8 0.4 15 1.3
Using nature center 71* 120 5.0 2.9 10.2* | 0.0 6.1 3.9 4.6
Nature study 0.5 0.0 0.4 1.0 3.7 2.4 2.6 2.0 15
Watching wildlife 6.1 3.4 149 |6.2 8.6 15.6* | 14.7* | 6.3 9.8
Birding 2.8 1.5 2.5 1.9 3.2 0.9 3.9 1.0 2.2
Geocaching 0.0 0.0 0.0 0.5 0.0 0.0 0.0 2.0 0.3
Archery 0.0 0.5 0.4 0.0 0.0 0.0 6.9 0.0 1.0
Hunting 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Playgrounds 1.4 1.5 2.5 0.5 0.0 0.0 0.9 6.8 1.7
Other 1.9 2.5 20.3 | 1.9 0.0 2.4 7.8 2.0 5.6
Backpacking NA NA NA NA NA NA NA NA NA
Rock climbing NA NA NA NA NA NA NA NA NA

Q6: Please indicate which activities from the card that your group will or did participate in during your current

visit to this park.

The top five activities in each park are denoted with an asterisk (*).

NA represents items that were present in previous iterations of the survey but were removed from this version

Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.8C Visitor Activities Within County Park (2007-2008)

g

o c £ .

3 IS = £ £ =

¥ |E¥|ex|€x|S5¥| ¥|g8x|Z2«

~ 25| S8| 25| 2% S | S| x &

8 S| 82 |g2 =22/ 82 12252

= s 8| 2T | 2 BT| g8 | 20| =ZC| - @

(@] — c o < ) c © C O c c c

o s S| g S| R38| -S| 8| 28|88| =

=% | 728|<8(2®| 5828 88|57 B

Of | We|Se|Se|de| b || 2| £
Activity: % % % % % % % % %
Backpacking 4.3 0.9 0.7 2.3 2.0 59 3.3 1.2 2.6
Birding 8.3 0.4 2.3 5.0 0.5 8.2 4.0 6.0 4.5
Horseback riding 3.2 *12.8 | 0.3 4.2 *22.3 1 9.8 1.1 2.8 6.3
Trail hiking *81.8 | *21.1 | 149 | *28.0 | *51.8 | *87.8 | *79.8 | *65.9 | *53.6
Walking for pleasure *16.7 | 7.9 11.3 | *13.0 | 6.6 *129 | 7.0 151 | 114
Picnicking *17.0 | *34.4 | *20.3 | 10.7 | 3.6 5.9 9.2 *29.9 | *16.5
Nature study 8.3 2.2 4.0 5.0 *20.3 | *14.9 | *36.0 | *18.3 | 13.5
Watching wildlife 13.8 |48 109 | *12.6 | *23.4 | *20.0 | *23.2 | 143 | *15.3
Running/ jogging 7.5 0.4 0.0 3.4 25 4.7 2.2 1.2 2.7
Mountain biking 7.1 2.2 2.0 *61.3 | 9.1 3.9 4.0 *19.0 | *13.7
RV camping *14.2 | 1.8 *28.8 | *19.2 | 0.5 0.0 121 | 3.6 10.9

Attending a park program 1.6 7.0 0.7 3.1 10.2 |47 4.4 1.6 3.9
Attending a special event 2.4 *185 | 0.3 0.8 *16.2 | 0.8 2.6 151 |64

Attending a party 3.6 5.3 0.7 0.8 15 0.4 0.4 1.2 1.6
Tent camping 1.2 5.3 5.6 2.7 0.5 1.2 0.7 24 2.5
Hunting 0.8 0.0 0.7 0.0 1.0 0.0 15 2.8 0.8
Photography *14.2 | 6.2 7.9 11.1 15.7 | *19.3 | *30.5 | *23.4 | *16.1
Rock climbing 0.8 0.0 1.0 0.0 0.5 0.0 0.4 1.2 0.5
Visiting historical sites 1.2 0.0 1.0 15 4.1 59 0.7 2.0 2.0
Driving: sightseeing 3.2 2.6 15.2 | 5.0 2.0 2.4 1.1 8.7 5.3
Scuba diving 0.0 0.0 1.7 0.0 0.0 0.0 0.0 0.0 0.2
Swimming 0.0 0.0 *23.2 | 0.0 0.0 0.0 0.0 0.0 3.5
Boating 0.0 0.0 *46.0 | 0.0 0.0 0.0 0.0 0.0 6.9
Fishing 0.0 0.0 *26.6 | 0.0 0.0 0.0 0.0 0.0 4.0
Riding personal watercraft 0.0 0.0 6.0 0.0 0.0 0.0 0.0 0.0 0.9
Waterskiing 0.0 0.0 6.0 0.0 0.0 0.0 0.0 0.0 0.9
Using visitor center 1.2 0.0 19.9 |57 11.7 |04 11 151 |71
Other 111 | *286 |19.2 |115 |6.1 2.0 *20.2 | 7.5 13.5

Q8: Please indicate which activities from the card that your group will or did participate in during your current
visit to this park.

The top five activities in each park are denoted with an asterisk (*).

NA represents items that were present in previous iterations of the survey but were removed from this version
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.8D Visitor Activities Within County Park (2005-2006)

g

K] c £ .

> ' = 8 = S

g Y| gx|Z2x|5«x X | EX| =2

X 3 S < © =5 O «© < S ©| x@®

3 S| 82 1 g2 =282 122 g2
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Activity: % % % % % % % % %
Backpacking 3.2 0.0 3.1 1.6 111 | 0.0 4.7 1.4 1.9
Birding 103 |04 4.9 171 |48 2.6 18.0 |48 9.4
Horseback riding 6.3 0.4 0.0 2.3 *27.0 | 0.7 1.6 2.0 2.8
Trail hiking *75.9 | *15.2 | 15.3 | *49.8 | *61.9 | *88.9 | *75.4 | *67.9 | *52.6
Walking for pleasure *34.4 | *16.0 | *23.8 | *38.9 | *46.0 | *20.9 | *40.2 | *33.8 | *30.7
Picnicking *21.7 | *76.0 | *33.3 | 198 |175 |13 *25.8 | *50.2 | *34.0
Nature study 162 |24 9.2 152 |20.6 |*11.3 |20.7 |10.6 |125
Watching wildlife *33.6 | 3.6 19.3 | *37.7 | *38.1 | *12.4 | 10.6 |*215 | *25.1
Mountain biking 6.7 0.8 2.1 *54.1 | 175 | 0.0 9.4 4.1 115
RV camping *33.6 | 2.0 *44.3 | *45.5 | 0.0 0.0 *29.7 | 10.6 | *24.8

Attending a park program 6.3 0.0 5.6 105 |127 |00 6.3 0.7 45
Attending a special event 2.8 7.2 1.8 3.9 95 0.0 5.1 2.7 3.7
Attending a party 2.4 *13.2 [ 0.9 1.6 0.0 0.0 2.0 3.4 2.3

Tent camping 4.0 100 |12.2 |39 4.8 0.0 3.1 4.8 5.9
Hunting 0.4 0.0 0.0 0.4 1.6 0.0 0.0 1.7 0.4
Photography 284 |28 183 [30.0 |*27.0 |*9.2 |*33.2 |*16.4 | 205
Visiting historical sites 6.3 0.8 3.7 8.6 4.8 1.3 8.6 6.1 5.2
Driving: sightseeing 150 |20 10.7 |19.5 |00 0.0 164 |109 | 109
Scuba diving 0.0 0.0 0.3 0.0 0.0 0.0 0.0 0.0 0.1
Swimming 0.0 0.0 *31.5 | 0.0 0.0 0.0 0.0 0.0 5.7
Boating 0.0 0.0 *43.7 | 0.0 0.0 0.0 0.0 0.0 7.8
Fishing 0.0 0.0 *37.7 | 0.0 0.0 0.0 0.0 0.0 6.9
Riding personal watercraft 0.0 0.0 7.4 0.0 0.0 0.0 0.0 0.0 13
Waterskiing 0.0 0.0 9.5 0.0 0.0 0.0 0.0 0.0 1.7
Other 209 | *18.8 | 233 |19.1 |32 6.5 156 | 9.6 16.5

Q8: Please indicate which activities from the card that your group will or did participate in during your current
visit to this park.

Note: The top five activities in each park are denoted with an asterisk (*).

NA represents items that were present in previous iterations of the survey but were removed from this version
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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In addition to asking about all the recreation activities participated in, each respondent was asked to
indicate which activity was their primary activity. The results are presented in Table 1.9A. The five (5)
most important primary activities, system-wide, were trail hiking, walking for pleasure, mountain biking,
photography, RV camping, and running/jogging. The top five (5) primary activities in each park are
denoted with an asterisk (*).

Table 1.9A Primary Visitor Activity Within County Park (2018-2019)

c = .
s c g £ =
| EX| 2wx| x| § x X S x| S x

v 8| 38| 58| 25| 3% S | EG| < &

g2 |82 |32 (=221382 132 |52

CE|l=g|lag|lzE 58|58 |2¢|r ¢

o8| TS| g8l 88|FE| 8|88 =
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o | lie|de|Se|fe|dr |[De| S x|
Activity: % % % % % % % % %
Trail hiking * 68.1 |53.7 |145 |358 |720 |[822 |67.0 |61.7 |60.5
Walking for pleasure * 7.9 141 |64 5.8 10.2 |47 8.3 144 |94
Running/ jogging * 0.8 1.7 1.7 4.0 4.2 2.2 1.1 1.9 2.2
Horseback riding 2.0 1.9 1.7 0.0 1.7 0.7 0.0 15 1.2
Mountain biking * 55 1.9 1.2 422 193 2.2 4.3 4.2 7.3
Photography * 1.2 2.2 35 1.7 0.8 0.7 6.0 2.7 2.4
Driving: sightseeing 2.0 3.3 8.1 0.6 0.0 0.0 2.8 1.1 2.0
RV camping * 6.5 0.8 8.0 1.7 0.0 0.0 0.9 3.0 2.2
Tent camping 0.0 1.1 2.3 1.2 0.0 04 0.0 0.4 0.5
Picnicking 0.0 14 3.4 0.0 0.3 0.0 2.0 1.1 1.0
Boating 0.0 0.0 12.1 | 0.0 0.0 0.0 0.0 0.0 0.9
Swimming 0.0 0.0 259 |0.0 0.0 0.0 0.0 0.0 2.0
Fishing 0.0 0.3 8.6 0.0 0.0 0.0 0.0 0.4 0.8
Kayaking 0.0 0.0 4.6 0.0 0.0 0.0 0.0 0.8 0.4
Paddle crafting 0.0 0.0 2.3 0.0 0.0 0.0 0.0 0.0 0.2
Waterskiing/wakeboarding | 0.0 0.0 1.7 0.0 0.0 0.0 0.0 0.0 0.1
Scuba diving 0.0 0.0 2.3 0.0 0.0 0.0 0.0 0.0 0.2
Attending a park program 1.9 3.0 1.1 0.0 0.0 1.4 0.3 0.0 1.0
Attending a special event 0.4 0.5 1.1 0.6 1.1 0.0 0.3 0.4 0.5
Visiting historical sites 0.4 0.3 1.1 0.0 0.3 1.4 0.0 0.4 0.4
Utilizing nature center 11 0.8 11 0.0 0.0 0.0 0.0 11 0.5
Nature experience 2.3 1.4 6.3 1.2 0.6 1.8 3.1 19 2.1
Watching wildlife 0.4 0.5 1.1 0.0 0.6 0.0 0.0 1.1 0.4
Bird watching 1.9 3.3 2.3 0.6 0.0 0.0 1.7 0.4 1.4
Playgrounds 0.0 1.6 1.1 0.0 0.0 0.0 0.6 0.4 0.5
Archery 0.0 6.8 1.1 0.0 0.3 0.0 2.8 0.0 1.7
Other 3.1 3.0 9.2 2.9 0.8 0.7 1.7 5.6 3.0
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q7: Which of the above activities do you consider your primary activity?
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.9B Primary Visitor Activity Within County Park (2012-2013)

g
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Activity: % % % % % % % % %
Trail hiking 84.4* | 73.7* | 8.4* | 22.6* | 66.7* | 87.7* | 69.1* | 76.6* | *59.1
Walking for pleasure 14* |15 0.0 0.0 6.5* | 15* |09 15 |15
Running/ jogging 24* |37 | 0.0 1.9 59* |09* |57* |34* |*28
Horseback riding 0.5 15 0.0 72* |32 |00 1.7 0.0 1.7
Mountain biking 3.3 | 7.3* |00 56.7* | 15.6* | 0.5 1.7 3.9 | *10.5
Photography 0.0 0.0 0.0 0.5 1.1 0.0 0.4 0.0 0.2
Driving: sightseeing 0.0 0.0 18 0.0 0.0 0.0 0.0 0.5 0.3
RV camping 4.7 1.0 35.6* | 14 0.0 0.0 57 |05 *7.4
Tent camping 0.0 0.5 7.6 0.5 0.0 0.0 1.3 1.0 1.6
Picnicking 0.9 7.3* 33 0.5 0.0 0.0 0.0 10.2* | *2.7
Boating 0.0 0.0 9.8* |0.0 0.0 0.0 0.0 0.0 1.6
Swimming 0.0 0.0 8.7 |0.0 0.0 0.0 0.0 0.0 1.4
Fishing 0.0 0.0 5.1 0.0 0.0 0.0 0.0 0.0 0.8
Riding personal watercraft 0.0 0.0 2.2 0.0 0.0 0.0 0.0 0.0 0.3
Waterskiing/wakeboarding 0.0 0.0 11 0.0 0.0 0.0 0.0 0.0 0.2
Scuba diving 0.0 0.0 2.5 0.0 0.0 0.0 0.0 0.0 0.4
Attending a park program 0.0 0.0 0.4 0.0 0.5 8.0* 1.3 0.0 1.3
Attending a special event 0.0 0.0 0.4 58* | 0.0 0.0 0.4 0.5 0.9
Attending a party 0.0 0.5 0.0 0.5 0.0 0.0 0.0 0.0 0.1
Visiting historical sites 0.0 0.0 0.4 0.0 0.0 0.0 0.0 0.0 0.1
Using nature center 0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Nature study 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Watching wildlife 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Birding 0.0 0.5 0.0 0.0 0.5 0.0 0.0 0.0 0.1
Geocaching 0.0 0.0 0.0 0.0 0.0 0.0 0.0 1.0 0.1
Archery 0.0 0.5 0.0 0.0 0.0 0.0 7.0 |0.0 1.0
Playgrounds 0.5 0.5 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Other 1.4 15 12.7% | 2.4* | 0.0 14* | 48* |10 3.5
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q7: Which of the above activities do you consider your primary activity?
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.9C Primary Visitor Activity Within County Park (2007-2008)
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Activity: % % % % % % % % %
Backpacking 0.4 0.0 0.0 0.0 0.0 0.8 0.0 0.0 0.1
Birding 0.4 0.0 0.0 0.4 0.0 1.2 0.0 0.4 0.2
Horseback riding 2.0 4.8 0.0 *42 |*21.8 |*35 |04 1.2 4.6
Trail hiking *61.3 | *13.7 | 1.3 *9.2 | *42.6 | *80.0 | *64.7 | *44.4 | *39.0
Walking for pleasure 1.2 2.2 1.0 15 1.0 1.2 0.4 1.6 0.3
Picnicking *4.8 | *225 | 6.0 1.1 0.0 0.0 0.4 *7.1 | *5.1
Nature study 0.0 0.0 0.0 0.4 0.0 *24 104 6.3 1.2
Watching wildlife 0.0 0.0 1.0 0.0 0.5 0.0 0.0 0.0 0.1
Running/ jogging 2.8 0.0 0.0 0.8 1.0 0.8 0.7 0.4 0.8
Mountain biking *55 |18 0.0 *57.1 [ *7.1 |16 *2.2 | *8.7 | *105
RV camping *12.7 | 0.9 *18.5 | *16.5 | 0.5 0.0 *85 |24 *8.1

Attending a park program 0.8 *5.3 | 0.0 2.3 *56 |*2.0 |*37 |00 2.3
Attending a special event 0.4 *154 1 0.3 0.8 *13.2 | 0.0 0.7 *10.7 | 4.6

Attending a party 0.4 3.1 0.0 0.0 0.5 0.0 0.0 1.2 0.6
Tent camping 04 |35 |27 1.1 |00 |04 04 |04 1.1
Hunting 0.0 0.0 0.0 0.0 0.0 0.0 0.0 2.0 0.2
Photography 0.4 0.0 1.0 0.0 0.5 0.8 0.4 0.0 0.5
Rock climbing 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Visiting historical sites 0.0 0.0 0.3 0.0 2.0 0.0 0.0 0.4 0.3
Driving: sightseeing 0.4 1.7 *10.6 | 2.3 1.0 0.0 0.4 3.2 2.7
Scuba diving 0.0 0.0 1.0 0.0 0.0 0.0 0.0 0.0 0.1
Swimming 0.0 0.0 3.7 0.0 0.0 0.0 0.0 0.0 0.5
Boating 0.0 0.0 *29.8 | 0.0 0.0 0.0 0.0 0.0 4.7
Fishing 0.0 0.0 *7.6 |0.0 0.0 0.0 0.0 0.0 1.1
Riding personal watercraft 0.0 0.0 3.6 0.0 0.0 0.0 0.0 0.0 0.5
Waterskiing 0.0 0.0 0.3 0.0 0.0 0.0 0.0 0.0 0.0
Using visitor center 0.0 0.0 13 0.0 0.5 0.0 0.0 2.8 0.6
Other *6.1 | *25.1 | *10.0 | 2.3 2.2 *5.3 | *16.7 | *6.8 | *10.2
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q9: Which of the above activities do you consider your primary activity?
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 1.9D Primary Visitor Activity Within County Park (2005-2006)

g
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R5| 22| =2/ 29| 58 28|88 |8 3

OCf |l | S |Se || b | DS |2 c| E
Activity: % % % % % % % % %
Backpacking 0.0 0.0 0.0 0.0 0.0 0.0 0.8 0.0 0.2
Birding 2.0 0.0 0.0 0.8 0.0 0.0 0.8 0.0 0.7
Horseback riding 2.0 0.4 0.0 1.9 254 |07 1.2 1.7 2.4
Trail hiking 534 | 3.6 1.8 16.7 |49.2 | 810 |516 |47.4 |*47.2
Walking for pleasure 2.4 2.0 15 2.7 7.9 7.8 2.7 5.1 4.7
Picnicking 2.0 628 |5.2 0.4 0.0 0.0 6.6 21.8 | *19.4
Nature study 0.0 0.0 0.0 0.0 1.6 0.7 0.0 0.3 0.2
Watching wildlife 0.0 0.0 0.3 1.2 0.0 0.0 0.0 0.0 0.3
Mountain biking 1.6 0.4 0.0 436 |79 0.0 3.9 2.0 *10.2
RV camping 174 108 205 | 128 |0.0 0.0 11.7 | 6.5 *14.3
Attending a nature program 0.0 0.0 0.0 0.0 3.2 0.0 0.0 0.0 0.1
Attending a special event 0.0 3.2 0.0 1.9 1.6 0.0 2.3 0.0 15
Attending a party 1.6 9.6 0.6 1.2 0.0 0.0 0.8 3.1 3.3
Tent camping 1.6 5.6 6.7 1.6 0.0 0.0 1.6 2.0 3.9
Hunting 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Photography 0.0 0.4 0.3 0.8 0.0 1.3 0.8 0.0 0.6
Visiting historical sites 0.0 0.0 0.0 0.0 0.0 0.7 0.0 0.0 0.1
Driving: sightseeing 1.6 0.8 3.1 0.8 0.0 0.0 1.6 4.8 2.6
Scuba diving 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Swimming 0.0 0.0 3.1 0.0 0.0 0.0 0.0 0.0 0.7
Boating 0.0 0.0 26.0 |0.0 0.0 0.0 0.0 0.0 6.0
Fishing 0.0 0.0 122 | 0.0 0.0 0.0 0.0 0.0 2.8
Riding personal watercraft 0.0 0.0 1.8 0.0 0.0 0.0 0.0 0.0 0.4
Waterskiing 0.0 0.0 15 0.0 0.0 0.0 0.0 0.0 0.4
Other 119 |104 |141 |121 |32 59 105 |44 *13.7
Total 100 100 100 100 100 100 100 100 100

Q9: Which of the above activities do you consider your primary activity?
Note that water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.

22



Table 1.10A Miles on Trails by Primary Activity (2018-2019)

c = ;
s = g £ g
X 52l gX|52 S X X | Sx¢| =X

¥8| 28| 3828|8848 | 58|«8
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O |de|lde|Z2cx|de|lvx |Dx|Sc| F
Activity: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Trail hiking 407 336 |231 |529 |411 |4.44 316 |3.71 |3.86
Walking for pleasure 281 | 268 |117 |275 |3.01 |213 235 | 271 |263
Running/ jogging 500 |6.33 |160 |1450|8.65 |283 350 |6.50 |7.83
Horseback riding 550 [3.25 | NA NA | 425 | NA NA |533 |4.23
Mountain biking 7.00 |520 | NA 16.89 | 7.59 | 8.05 8.25 |8.00 |12.68
Photography NA |[140 |[150 |[3.00 |275 |5.00 1.78 [0.78 | 1.79
Driving: sightseeing NA NA 042 | NA NA NA 0.75 | NA 0.40
RV camping 425 |12.00 | 3.60 |12.50 | NA NA 050 | 250 |4.66
Tent camping NA |[250 |NA [3.00 |NA NA NA NA |2.20
Picnicking NA [0.25 [4.00 | NA NA NA NA |4.00 |208
Boating NA NA NA NA NA NA NA NA NA
Swimming NA NA 1.88 | NA NA NA NA NA 1.88
Fishing NA |[1.00 |[3.00 |NA NA NA NA NA | 2.60
Kayaking" NA NA |3.00 |NA NA NA NA |3.00 |3.00
Paddle crafting" NA NA NA NA NA NA NA NA NA
Waterskiing/wakeboarding | NA NA NA NA NA NA NA NA NA
Scuba diving NA NA NA NA NA NA NA NA NA
Attending a park program 185 | 175 | NA NA NA 1.88 1.00 | NA 1.75
Attending a special event NA NA NA NA 1.00 | NA 5.00 | NA 1.8
Visiting historical sites 8.00 | NA NA NA 510 |3.00 NA 250 |4.32
Utilizing nature center NA 1.00 | NA NA NA NA NA 2.00 | 1.67
Nature experience 217 | 217 |133 |200 |450 |250 242 | 200 |213
Watching wildlife NA NA NA NA NA NA NA NA NA
Bird watching 113 |221 |[100 |200 |NA |5.00 200 |NA |232
Playgrounds NA 1.17 | NA NA NA NA NA NA 1.17
Archery NA 1.63 | NA NA NA NA 150 | NA 1.56
Other 250 |1.00 |[1.00 |6.00 [3.25 |5.00 175 {350 |3.03
Total for all users
indicating trail use 407 |3.05 |1.76 |11.14 |435 |4.44 3.15 |3.62 |435

mileage

Q7b: If you used the trails today, approximately how many miles did you hike/ride?
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Table 1.10B Miles on Trails by Primary Activity (2012-2013)

c = ;
s . c s £ =
x| EX|l 2x| Ex| 5 x X | 8 x| S x

v S| 28| Sc|=2%| o2& S | €E8| x ©
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O |de|lde|Z2cx|de|lvx |Dx|Sc| F
Activity: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Trail hiking 454 |362 |357 |559 |371 |3.70 352 | 324 |382
Walking for pleasure 133 |150 | NA NA 3.17 | 2.67 1.00 | 125 |240
Running/ jogging 6.84 | 9.17 | NA 13.75 1 3.83 | 3.50 489 | 740 |6.59
Horseback riding 4.00* | 5.67 | NA |6.77 | 750 |NA 700 |NA |6.74
Mountain biking 742 |9.83 | NA |19.31|7.83 |25.00 |13.00 | 8.63 | 15.72
Photography NA NA NA |[200 |200 |NA 200 | NA |2.00
Driving: sightseeing NA NA 2.00 | NA NA NA NA NA 2.00
RV camping 3.99 | NA 1.77 | NA NA NA 3.96 |200 |2.80
Tent camping NA |5.00 |250 |30.00 | NA NA 1.00 |250 |5.67
Picnicking 450 |208 |150 |NA NA NA NA |3.03 |281
Boating NA NA 1.00 | NA NA NA NA NA 1.00
Swimming NA NA 1.00 | NA NA NA NA NA 1.00
Fishing NA NA | 200 |[NA NA NA NA NA | 2.00
Riding personal watercraft | NA NA NA NA NA NA NA NA NA
Waterskiing/wakeboarding | NA NA NA NA NA NA NA NA NA
Scuba diving NA NA NA NA NA NA NA NA NA
Attending a park program NA NA NA NA 2.00 |231 NA NA 2.29
Attending a special event NA NA NA 950 | NA NA 3.00 | NA 7.33
Attending a party NA NA NA NA NA NA NA NA NA
Visiting historical sites NA NA NA NA NA NA NA NA NA
Using nature center NA NA NA NA NA NA NA NA NA
nature study NA NA NA NA NA NA NA NA NA
Watching wildlife NA NA NA NA NA NA NA NA NA
Birding NA 1.00 | NA NA NA NA NA NA 1.00
Geocaching NA NA NA NA NA NA NA NA NA
Archery NA NA NA NA NA NA NA NA NA
Playgrounds 0.50 | NA NA NA NA NA NA NA 0.50
Other 350 | NA [217 |640 |[NA |250 250 |1.00 |2.68
Total for all users
indicating trail use
mileage 460 |4.14 |252 |14.49 | 447 | 3.66 3.79 |355 |5.39

Q7Db: If you used the trails today, approximately how many miles did you hike/ride?
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Table 1.11 is a modified and expanded question added to the 2018-2019 study. In 2012-2013, only
satisfaction with overall visit was asked. Three (3) additional satisfaction items were added to this
iteration.

Table 1.11 Visitor Satisfaction (2018-19) Based on User Segments

— & N o E

> Do L5 S =

. < ' o @ = o ©

Maricopa County Park: £ .2 S o = o 55

Z o o E fE o >

a < wn O w O > O

Mean® | Mean | Mean Mean

Cave Creek Regional Park 1.16 1.16 1.19 1.14

Estrella Mountain Regional Park 1.27 1.27 1.24 1.24

Lake Pleasant Regional Park 1.48 1.55 1.54 1.44

McDowell Mountain Regional 113 116 114 111
Park

San Tan Mountain Regional Park 1.14 1.17 1.15 1.13

Spur Cross Conservation Area 1.23 1.23 1.27 1.21

Usery Mountain Regional Park 1.22 1.24 1.23 1.20

White Tank Mountain Regional 121 195 124 120
Park

Total 1.22 1.24 1.24 1.20

Q8: How satisfied were you with the following?
YYour primary activity
2The services offered for that activity
3The facilities offered for that activity
4Your visit to this county park
SAverage level of satisfaction of each park, 1= Extremely satisfied, 2= Very satisfied, 3= Fairly satisfied, 4= Slightly
satisfied, and 5= Not at all satisfied

Table 1.12A Online Reservation System (2018-2019)

: Yes No
Maricopa County Park: % %
Cave Creek Regional Park 40.5 59.5
Estrella Mountain Regional Park 34.6 65.4
Lake Pleasant Regional Park 35.3 64.7
McDowell Mountain Regional Park 37.4 62.6
San Tan Mountain Regional Park 25.4 74.6
Spur Cross Conservation Area 26.3 73.7
Usery Mountain Regional Park 30.0 70.0
White Tank Mountain Regional Park 34.7 65.3
Total 32.3 67.7

Q9: Are you aware Maricopa County Parks has an on-line reservation system?
Note: Question 9 was reworded for the 2018-2019 study.



Table 1.12B Online Reservation System (2012-2013)

. Yes No
Maricopa County Park: % %
Cave Creek Regional Park 34.3 65.7
Estrella Mountain Regional Park 24.5 75.5
Lake Pleasant Regional Park 65.8 34.2
McDowell Mountain Regional Park 38.3 61.7
San Tan Mountain Regional Park 18.7 81.3
Spur Cross Conservation Area 24.9 75.1
Usery Mountain Regional Park 44.8 55.2
White Tank Mountain Regional Park 29.1 70.9
Total 36.8 63.2

Q9: Are you aware we have an on-line reservation system for campsites?

Tables 1.13 and 1.14 present the results of two (2) new questions added to the 2018-2019 study on the
prevalence of annual pass holders and interest in a 6-month pass. Over three-fourths of visitors were not

annual pass holders, and visitors were divided on their interest in a 6-month pass.

Table 1.13 Annual Pass Holder

. Yes No
Maricopa County Park: % %
Cave Creek Regional Park 22.6 77.4
Estrella Mountain Regional Park 131 86.9
Lake Pleasant Regional Park 3.5 96.5
McDowell Mountain Regional Park 6.9 93.1
San Tan Mountain Regional Park 29.6 70.4
Spur Cross Conservation Area 15.3 84.7
Usery Mountain Regional Park 13.3 86.7
White Tank Mountain Regional Park 22.5 77.5
Total 17.0 83.0

Q10: Are you an annual pass holder?
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Table 1.14 Interest 6-Month Pass

Not at all | Somewhat Very

Maricopa County Park: likely likely likely
% % %

Cave Creek Regional Park 42.0 35.9 22.0
Estrella Mountain Regional Park 33.2 43.6 232
Lake Pleasant Regional Park 38.7 39.3 22.1
McDowell Mountain Regional Park 41.9 46.9 11.3
San Tan Mountain Regional Park 41.5 30.4 28.1
Spur Cross Conservation Area 36.0 41.5 22.4
Usery Mountain Regional Park 26.7 46.5 26.7
White Tank Mountain Regional Park 34.3 37.8 28.0
Total 36.1 40.0 23.9

Q11: Current visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month

pass were offered for $50 how likely are you to purchase the 6-month pass?

Table 1.15 shows the most preferred sources of information for respondents. In Table 1.16, respondents
were asked if they planned on returning to the park. Furthermore, Table 1.17 lists the reasons why visitors

were not planning to return or were not sure.

Table 1.15A Information Source (2018-2019)

Information Source

County

Maricopa County Park: Social Park Postal | Brochures

Email | Media | Website | Mail at Park Other | Total

% % % % % % %

Cave Creek Regional Park 51.1 11.2 15.7 4.9 15.2 1.8 100.0
Estrella Mountain Regional Park 51.3 10.9 13.2 10.5 13.5 0.7 100.0
Lake Pleasant Regional Park 47.9 20.5 17.1 3.4 11.0 0.0 100.0
2";50""6” Mountain Regional 500 | 139 | 188 | 14 15.3 0.7 | 100.0
San Tan Mountain Regional Park 51.9 16.6 15.3 3.2 12.7 0.3 100.0
Spur Cross Conservation Area 56.3 18.6 10.5 4.5 9.7 0.4 100.0
Usery Mountain Regional Park 56.8 12.3 12.9 3.2 13.6 1.3 100.0
\F’,\gr‘l'(te Tank Mountain Regional 509 | 137 | 137 | 56 14.5 17 | 100.0
Total 52.5 14.4 14.2 4.9 13.2 0.9 100.0

Q12: How would you like to receive information from us?
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Table 1.15B Information Source (2012-2013)

Information Source

County

Maricopa County Park: Social Park Postal | Brochures

Email | Media | Website | Mail at Park Other | Total

% % % % % % %
Cave Creek Regional Park 38.0 1.9 43.2 1.0 7.2 8.7 100.0
Estrella Mountain Regional Park 202| 35| 474| 40 129| 30/ 1000
Lake Pleasant Regional Park 41.5 3.3 38.5 5.1 5.8 5.8 | 100.0
FI\)/{::;:(Dowell Mountain Regional 43.7 58 365 24 8.7 29 100.0
San Tan Mountain Regional Park 56.3 5.0 23.2 1.7 8.8 50| 100.0
Spur Cross Conservation Area 42.9 1.9 41.3 2.4 4.3 7.2 | 100.0
Usery Mountain Regional Park 58.7 2.6 25.1 2.6 6.2 4.8 100.0
\F{\Q?Lte Tank Mountain Regional 9.2 6.4 458 3.9 113 3.4 100.0
Total 42.4 3.7 37.7 3.0 8.0 5.2 | 100.0
Q10: How would you like to receive information from us?
Table 1.16A Return Visit (2018-2019)
. ) Yes No Not Sure

Maricopa County Park: % % %
Cave Creek Regional Park 77.5 0.4 22.1
Estrella Mountain Regional Park 84.1 3.2 12.8
Lake Pleasant Regional Park 91.6 1.8 6.6
McDowell Mountain Regional Park 87.0 1.2 11.8
San Tan Mountain Regional Park 88.2 2.0 9.8
Spur Cross Conservation Area 85.6 1.1 134
Usery Mountain Regional Park 90.3 0.9 8.9
White Tank Mountain Regional Park 88.8 2.7 8.5
Total 86.5 1.7 11.8

Q13a: Are you planning to make a return visit to this park?
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Table 1.16B Return Visit (2012-2013)

. Yes No Not Sure
Maricopa County Park: % % %
Cave Creek Regional Park 95.8 0.9 3.3
Estrella Mountain Regional Park 94.5 1.0 4.5
Lake Pleasant Regional Park 94.3 2.8 2.8
McDowell Mountain Regional Park 94.2 1.0 4.8
San Tan Mountain Regional Park 97.3 1.1 1.6
Spur Cross Conservation Area 95.2 2.4 2.4
Usery Mountain Regional Park 96.1 1.8 2.2
White Tank Mountain Regional Park 92.6 1.0 6.4
Total 95.0 1.6 3.5
Q12: Are you planning to make a return visit to this park?
Table 1.17A If no or not sure, Why (2018-2019)
c = .
s = £ = =
X| EX| »wXx| £ x| § x ¥ | 8B x| S x
v B 28| S8|2%| 2% S | EB|l <&
g2 8213522218232/ 52
CE|l=g| dE| 8 sES5E|2¢E ¢
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228 *2 28 58 38| 8P <S8 5
Ooc|le|lde|Se|ldoe|loe | Dax|Sa|
N=55 | N=41 | N=25 | N=21 | N=53 | N=38 | N=31 | N=24 | N=296
% % % % % % % % %
Safety concerns 0.0 0.0 4.0 0.0 1.9 2.6 0.0 0.0 1.0
Staff issues 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Limited recreation
opportunities 0.0 4.1 8.0 0.0 1.9 0.0 0.0 0.0 1.7
Poor/inadequate facilities 0.0 0.0 4.0 0.0 0.0 0.0 0.0 0.0 0.3
Poor/no programs 0.0 0.0 8.0 0.0 0.0 0.0 0.0 0.0 0.7
Trails not adequate 0.0 2.0 0.0 0.0 0.0 0.0 0.0 0.0 0.3
Cleanliness/maintenance
issue 1.8 0.0 4.0 0.0 19 0.0 0.0 0.0 1.0
High park user fees 1.8 2.0 4.0 0.0 19 5.3 9.7 0.0 3.0
Travel distance 38.2 | 429 | 20.0 | 23.8 | 47.2 52.6 38.7 | 375 39.9
Time restraint 201 | 327 | 240 | 429 | 170 13.2 194 | 41.7 26.0
Other 291 | 163 | 240 | 333 | 283 26.3 32.3 | 20.8 26.0
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q13b: Are you planning to make a return visit to this park? If no or not sure, why?
N represents the total number of responses for this question for each county park.
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Table 1.17B If no or not sure, Why (2012-2013)

c = .
S = £ £ =
X 5| gX X 5¥ X|SX =L
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N=6 | N=16 | N=10 | N=12 | N=5 | N=10 | N=8 | N=16 | N=83

% % % % % % % % %
Safety concerns 0.0 0.0 0.0 8.3 0.0 0.0 0.0 0.0 1.2
Staff issues 0.0 0.0 10.0 | 0.0 0.0 0.0 0.0 0.0 1.2
Limited recreation
opportunities 0.0 186 |0.0 0.0 0.0 0.0 125 |00 4.8
Poor/inadequate facilities 0.0 6.3 0.0 0.0 0.0 0.0 0.0 0.0 1.2
Poor/no programs 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Trails not adequate 0.0 6.3 0.0 0.0 0.0 0.0 0.0 0.0 1.2
Cleanliness/maintenance
issue 0.0 6.3 0.0 0.0 0.0 0.0 0.0 0.0 1.2
Cost 0.0 0.0 0.0 8.3 200 | 0.0 125 |6.3 4.8
Travel distance 50.0 |56.2 |40.0 |66.8 |60.0 |60.0 625 |8L1 |615
Time restraint 0.0 0.0 0.0 8.3 0.0 10.0 0.0 0.0 2.4
Other 500 |6.3 500 |83 20.0 |30.0 125 | 126 | 205
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q12b: Are you planning to make a return visit to this park? If no or not sure, why?

N represents the total number of responses for this question for each county park.
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Table 1.18 shows the findings from an updated question for the 2018-2019 study on awareness and use of

the Maricopa Trail.

Table 1.18A Maricopa Trail (2018-2019)

Aware Plan to use
Yes No Yes No
Maricopa County Park Percent Percent Percent Percent

Cave Creek R.P. 46.5 53.5 82.7 17.3
Estrella M.R.P. 39.8 60.2 70.9 29.1
Lake Pleasant R.P. 29.8 70.2 56.8 43.2
McDowell M.R.P. 41.6 58.4 79.4 20.6
San Tan M.R.P. 31.7 68.3 80.7 19.3
Spur Cross Ranch C.A. 49.1 50.9 87.5 125
Usery M.R.P. 334 66.6 75.2 24.8
White Tank M.R.P. 43.5 56.5 78.6 21.4
Total 39.3 60.7 77.1 22.9

Q14a: The Maricopa Trail is a 310-mile Regional trail that links the 10 Regional county parks. The trail is

currently 98% complete. Are you aware of the trail?

Q14b: Do you currently use, have you used, or do you plan to use it in the future?
Note: Question 14 was updated for the 2018-2019 study.

Table 1.18B Maricopa Trail (2012-2013)

Aware Plan to use

(2012-2013) (2012-2013)
Yes No Yes No

Maricopa County Park Percent Percent Percent Percent

Cave Creek R.P. 37.3 62.7 78.3 21.7
Estrella M.R.P. 194 80.6 78.6 21.4
Lake Pleasant R.P. 6.6 93.4 52.5 475
McDowell M.R.P. 27.0 73.0 90.6 9.4
San Tan M.R.P. 20.6 79.4 70.0 30.0
Spur Cross Ranch C.A. 47.7 52.3 61.0 39.0
Usery M.R.P. 16.4 83.6 80.4 19.6
White Tank M.R.P. 28.9 711 69.8 30.2
Total 24.7 75.3 71.3 28.7

Q18A: The Maricopa Trail is a 240 mile regional trail that links the 10 regional county parks. Are you aware of

the trail?

Q18B: Do you use or plan to use it in the future?
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The last six (6) tables report group characteristics and general demographics of the visitors that completed

the onsite survey.

Table 1.19 Visitor’s Age

Visitors Age | Visitors Age | Visitors Age | Visitors Age

Maricopa County Park: | (2018-19) | (2012-13) | (2007-08) | (2005-06)

Mean Mean Mean Mean
Cave Creek Regional 55.67 52.04 49.97 50.68
Park
Estrella Mountain 50.35 42.47 42.47 36.68
Regional Park
Lake Pleasant Regional 41.68 46.16 46.86 45.59
Park
McDowell Mountain 48.87 46.75 45.91 51.82
Regional Park
>an Tan Mountain 50.05 45.77 45.27 44.25
Regional Park
Spur Cross Ranch C.A. 47.61 52.07 50.47 53.34
Usery Mountain 48.13 49.66 46.60 52.46
Regional Park
White Tank Mountain 50.93 43.43 47.72 49.46
Regional Park
Total 49.49 47.34 46.98 48.07

Q15: What is your age?
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Table 1.20 Visitor Residence

E
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% | % | % | % | % | % | % | % | % | % | % | %
Apache 00 | 00 | 00 | 00| 03 | 00| 27 | 00| 03] 07 | 10| 05
Junction
Avondale | 00 | 11.0 | 1.8 | 06 | 00 | 04 | 00 | 24 | 23 | 26 | 18 | 37
Buckeye 00 | 31 | 24 | 00 | 00 | 00 | 00 | 20 | 09 | 12 | 16 | 13
Chandler | 17 | 09 | 18 | 38 | 114 | 07 | 26 | 08 | 33 | 28 | 32 | 24
Cave
Creek/ 97 | 00 | 12 | 12 | 00 | 160 | 03 | 04 | 38 | 67 | 6.7 | 47
Carefree
ElMirage | 00 | 03 | 12 | 00 | 00 | 04 | 00 | 28 | 05 | 09 | NA | NA
E?Iulgta'” 04 | 00 | 00| 32 | 00| 00 ] 00| 00 03 1| 13| 23| 09
Gilbert 13 | 03 | 06 | 45 | 141 | 07 | 114 | 00 | 48 | 53 | 42 | 19
Glendale | 38 | 15 | 85 | 00 | 00 | 22 | 06 | 60 | 24 | 49 | 34 | 49
Goodyear | 00 | 174 | 24 | 00 | 00 | 00 | 00 | 52 | 35 | 35 | 26 | 23
Laveen 00 | 1.2 | 12 | 00 | 00 | 00 | 00 | 00 | 03 | 08 | NA | NA
t;tfk'f'e'd 00 | 24 | 00 | 00| 00 | 00| 00| 24| 07| 15| NA]| NA
Mesa 08 | 00 | 12 | 64 | 15 | 00 | 420 | 00 | 78 | 79 | 94 | 68
Peoria 25 | 09 | 79 | 19 | 00 | 34 | 00 | 48 | 22 | 26 | 29 | 35
Phoenix 155 | 92 | 287 | 21.0 | 06 | 284 | 1.7 | 60 | 11.8 | 160 | 167 | 173
Queen 00 | 03 | 00 | 06 | 176 | 00 | 06 | 00 | 31 | 51 | 56 | 18
Creek
Scottsdale | 139 | 06 | 12 | 127 | 00 | 119 | 15 | 00 | 45 | 85 | 87 | 65
SunCity | 42 | 09 | 24 | 45 | 00 | 11 | 00 | 69 | 21 | 23 | 15 | 25
Surprise 25 | 34 | 73 | 00 | 00 | 07 | 00 | 214 | 38 | 31 | 42 | 44
Tempe 04 | 00 | 24 | 32 | 09 | 07 | 1.7 | 00 | 10 | 14 | 15 | 16
sot;T:r: -1 21 | 46 | 73 | 38 | 164 | 56 | 23 | 81 | 66 | 63 | 108 | 101
Other: Out | o35 | 349 | 105 | 306 | 30.2 | 22.4 | 283 | 290 | 290 | 12.6 | 104 | 105
of state
Other:Out |\ o | 70 | 06 | 19 | 70 | 30 | 52 | 16 | 48 | 20 | 15 | 24
of Country
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0

Q16: What is the zip code of your permanent home residence?
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Table 1.21A Group Type (2018-2019)

. Group type (percent):
Marllcopa County Family | Friends | Friends & | Organized | Other
Park: Alone . Total
only only family group
Cave Creek R.P. 13.4 57.7 19.5 6.9 1.2 1.2 100.0
Estrella M.R.P. 14.8 58.8 145 9.6 2.3 0.0 100.0
Lake Pleasant R.P. 10.2 46.7 21.6 19.2 0.6 1.8 100.0
McDowell M.R.P. 15.4 40.1 30.2 9.3 4.9 0.0 100.0
San Tan M.R.P. 15.4 53.8 194 9.1 2.0 0.3 100.0
Spur Cross Ranch
C.A. 19.1 41.5 31.3 7.4 0.7 0.0 100.0
Usery M.R.P. 22.9 524 16.3 8.3 0.0 0.0 100.0
White Tank M.R.P. 11.2 59.7 17.4 7.8 3.1 0.8 100.0
Total 15.9 524 20.4 9.2 1.7 0.4 100.0
Q17: Are you visiting the park today with...?
Table 1.21B Group Type (2012-2013)
. Group type (percent):
Marllcopa County Family | Friends | Friends | Organize | Other
Park: Alone . Total
only only & family | d group
Cave Creek R.P. 21.3 | 445 27.5 6.2 0.5 0.0 100.0
Estrella M.R.P. 285 |[39.0 24.5 55 2.5 0.0 100.0
Lake Pleasant R.P. 5.7 49.5 16.8 26.2 1.8 0.0 100.0
McDowell M.R.P. 314 | 324 26.6 7.2 2.4 0.0 100.0
San Tan M.R.P. 220 |554 16.7 4.8 1.1 0.0 100.0
Spur Cross Ranch
C.A. 176 | 429 30.0 7.6 1.9 0.0 100.0
Usery M.R.P. 18.7 |39.4 255 9.5 5.6 1.3 100.0
White Tank M.R.P. | 16.9 |49.3 23.8 9.5 0.5 0.0 100.0
Total 196 |44.1 23.7 10.3 2.1 0.2 100.0

Q15: Are you visiting the park today with...?



Table 1.21C Group Type (2007-2008)

Group type (percent):

Marllcopa County Family | Friends | Friends | Organize | Other
Park: Alone . Total
only only & family | d group
Cave Creek R.P. 23.3 | 427 22.9 9.5 1.6 0.0 100.0
Estrella M.R.P. 128 | 39.6 9.7 26.9 10.6 0.4 100.0
Lake Pleasant R.P. 6.7 57.6 13.5 22.2 0.0 0.0 100.0
McDowell M.R.P. 33.2 |405 20.8 55 0.0 0.0 100.0
San Tan M.R.P. 254 |42.1 234 8.6 0.5 0.0 100.0
Spur Cross Ranch
C.A. 189 |441 23.2 11.8 2.0 0.0 100.0
Usery M.R.P. 33.5 37.5 17.1 9.3 2.6 0.0 100.0
White Tank M.R.P. | 17.5 55.6 15.1 10.3 15 0.0 100.0
Total 21.2 | 453 18.1 13.1 2.2 0.1 100.0
Q11: Are you visiting the park today with...?
Table 1.21D Group Type (2005-2006)
. Group type (percent):
Marllcopa County Alone | Family | Friends | Friends | Organize | Other | Total
Park: .
only only & family | d group
Cave Creek R.P. 16.3 | 54.8 20.2 4.4 4.4 0.0 100.0
Estrella M.R.P. 2.8 61.4 5.2 21.7 8.8 0.0 100.0
Lake Pleasant R.P. 3.1 59.5 12.3 23.9 0.9 0.3 100.0
McDowell M.R.P. 18.0 |50.0 14.5 11.3 55 0.8 100.0
San Tan M.R.P. 113 | 454 25.8 11.3 4.8 1.6 100.0
Spur Cross Ranch 29.4 35.3 25.5 9.2 0.7 0.0 100.0
C.A.
Usery M.R.P. 11.1 | 55.7 16.6 10.3 55 0.8 100.0
White Tank M.R.P. | 10.0 57.0 16.8 13.7 2.4 0.0 100.0
Total 11.6 54.4 15.6 14.1 4.1 0.3 100.0

Q11: Are you visiting the park today with...?
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Table 1.22A Number of Persons in Vehicle (2018-2019)

Group size (percent):

Maricopa County 10-

Park: 1 2 3 4 5 6 7 8 9 20 21+ | Total | Mean
Cave Creek R.P. 1521597 | 91 | 82|33 25|16 |00 |00| 04| 00]|1000]| 2.44
Estrella M.R.P. 144 426 | 138 |150(103 |29 | 09 | 0.0 | 00| 0.0 | 0.0 | 100.0| 2.76

Lake PleasantR.P. | 13.6 | 351 | 16.2 |175| 7.1 | 52|39 | 06 | 0.0 | 0.6 | 0.0 | 100.0 | 3.08

McDowell M.R.P. 231|481 | 75 |138| 19 |19 |00 |31 |00 | 0.6 | 0.0 |100.0| 2.49

San Tan M.R.P. 1771395 | 147 |171| 6.2 | 21 | 1.8 | 0.6 | 0.0 | 0.3 | 0.0 | 100.0 | 2.73

Spur Cross Ranch

C.A. 275|498 | 94 | 83| 34 (08|08 |00(|00|00]|O0.0]{100.0| 215
Usery M.R.P. 231|503|129 | 90| 09 (18 |15 |06 | 0.0 | 0.0 | 0.0 |100.0| 2.28
White Tank M.R.P. | 148 | 426 | 160 |123| 70 | 33| 16 | 1.2 | 00 | 1.2 | 0.0 | 100.0 | 2.87
Total 188 |46.1 | 127 |125| 51 | 24 |14 | 06 | 0.0 | 0.2 | 0.0 | 100.0 | 2.58

Q18a: How many people are in your vehicle today, including yourself?

Table 1.22B Number of Persons in Vehicle (2012-2013)

Group size (percent):

Maricopa County 10-

Park: 1 2 3 4 5 6 7 8 9 20 21+ | Total | Mean
Cave Creek R.P. 264|496 | 132|180 | 09 00|14 |05|00]| 00| 0.0 |1000]| 2.16
Estrella M.R.P. 315{399|138| 74 | 34 |15|10|00|00]| 15|00 (1000 231

Lake Pleasant R.P. | 10.0 | 400 | 17.1 |121| 71 |39 |21 |21 |11 | 41 | 0.4 | 100.0| 3.47

McDowell M.R.P. |38.0| 403 | 120 | 77 | 05 | 05| 00 | 1.0 | 0.0 | 0.0 | 0.0 | 100.0 | 1.99

San Tan M.R.P. 241|535| 10780 | 21|11 |05|00|00]|0.0/00]1000]| 216
Spur Cross Ranch

CA. 210|510 13790 | 38 | 05| 05|00 00| 05|00 ]1000]| 231
Usery M.R.P. 229|473 | 121 |113| 13 |26 |04 | 13 |04 | 04 | 00 | 100.0| 2.43
White Tank M.R.P. | 17.1 | 429 | 122 |102| 78 | 39| 24 | 15| 0.0 | 20 | 0.0 | 100.0 | 2.92
Total 233|453 133 (93|34 (18110902 |13|01]100.0]| 251

Q16A: How many people are in your vehicle today, including yourself?



Table 1.22C Number of Persons in Vehicle (2007-2008)

Group size (percent):

Maricopa County 10-

Park: 1 2 3 4 5 6 7 8 9 20 21+ | Total | Mean
Cave Creek R.P. 278|528 99 | 28| 20 | 00|04 |12 |00]| 08| 23| 100.0 | 2.79
Estrella M.R.P. 150|269 | 159 [198| 79 |66 | 31|22 |09 | 09| 0.8 | 100.0 | 4.02

Lake PleasantR.P. | 7.7 | 410 | 14.7 | 180|103 | 46 | 1.7 | 1.0 | 0.7 | 0.3 | 0.0 | 100.0 | 3.15

McDowell M.R.P. (382 |471| 69 | 39 | 27 | 04 |04 |04 | 00 | 0.0 | 0.0 | 100.0 | 1.90

San Tan M.R.P. 284|431|132 | 71|36 |41 |05]00]00|0.0]|0.0] 100.0 | 2.28

Spur Cross Ranch

C.A. 214 | 456 | 143 |127| 24 | 20 (12 | 04 | 0.0 | 0.0 | 0.0 | 100.0 | 2.42
Usery M.R.P. 346|346 | 132 | 81| 48 (2207|1404 |00 0.0 1000 | 2.33
White Tank M.R.P. | 18.7 | 355 | 12.7 | 187 | 80 | 3.6 | 20 | 0.0 | 0.8 | 0.0 | 0.0 | 100.0 | 2.85
Total 238|410 126 |115| 53 |29 |12 (08|03 |02]| 04| 1000 | 2.72

Q10a: How many people are in your vehicle today, including yourself?

Table 1.22D Number of Persons in Vehicle (2005-2006)

Group size (percent):

Maricopa County 10

Park: 1 2 3 4 5 6 7 8 9 20 21+ | Total | Mean
Cave Creek R.P. 186 |1609|103| 75| 12 | 04 |12 | 00| 00| 00 | 0.0 |100.0| 2.18
Estrella M.R.P. 6.0 | 148|108 |188 220|136 | 76 |44 |08 | 0.1 | 0.0 |100.0| 4.42

Lake PleasantR.P. | 55 [ 410|144 187 | 83 |58 |37 12|12 03 | 0.0 |100.0| 3.31

McDowell M.R.P. | 20.7 621 | 82 | 70 | 1.2 | 00| 08 |00 |00 0.0 | 0.0 |100.0| 2.10

San Tan M.R.P. 175]1460|11.1|111| 48 | 63|16 | 16|00 ]| 00 | 0.0 |100.0| 2.73
Spur Cross Ranch

C.A. 3144711118 92 | 0.7 | 00 | 0.0 | 0.0 ] 0.0 | 0.0 | 0.0 |100.0| 2.01
Usery M.R.P. 145|596 | 82 | 106 | 27 | 27 | 04 |08 |00 0.0 | 0.4 |100.0| 2.64
White Tank M.R.P. | 12,1 | 36.0 | 11.1 | 239 | 776 | 6.6 | 1.7 | 0.0 [ 0.3 | 0.6 | 0.0 |100.0| 3.14
Total 1431456108 | 142 | 66 | 46 | 23 | 10|04 | 04 | 0.1 |100.0] 2.89

Q10a: How many people are in your vehicle today, including yourself?



Table 1.23A Number of Persons in Vehicle by Age Group (2018-2019)

. 10or | 11to21 | 21to34 | 3549 | 50to 64 | 65 years
Maricopa County Total
Park: less years years years years or over

Percent | Percent | Percent | Percent | Percent | Percent | Percent

Cave Creek R.P. 4.7 14.3 5.0 37.6 10.9 27.6 100.0
Estrella M.R.P. 11.5 21.5 10.2 23.0 135 20.3 100.0
Lake Pleasant R.P. 13.7 22.4 13.7 14.9 22.0 13.3 100.0
McDowell M.R.P. 5.2 29.0 5.2 31.9 13.8 14.8 100.0
San Tan M.R.P. 15.5 23.3 6.6 26.2 11.9 175 100.0
Spur Cross Ranch

C.A. 7.9 19.1 3.9 30.6 20.6 17.9 100.0
Usery M.R.P. 9.1 20.2 8.7 23.1 21.2 17.6 100.0
White Tank M.R.P. 11.9 15.7 13.7 19.8 16.8 22.1 100.0
Total 10.5 20.3 8.5 25.5 16.0 19.2 100.0

Q18b: Including yourself, how many people, traveling in your vehicle, are in each of the following age
categories?

Table 1.23B Number of Persons in Vehicle by Age Group (2012-2013)

. 10or | 11to21 | 21to34 | 35-49 | 50to 64 | 65 years
Maricopa County | Total
Park: ess years years years years or over

Percent | Percent | Percent | Percent | Percent | Percent | Percent

Cave Creek R.P. 4.7 3.3 12.1 22.8 39.5 17.6 100.0
Estrella M.R.P. 6.6 8.3 27.9 30.1 19.2 7.9 100.0
Lake Pleasant R.P. 17.2 11.6 16.8 26.9 19.7 7.8 100.0
McDowell M.R.P. 3.0 3.6 15.2 36.5 315 10.2 100.0
San Tan M.R.P. 8.5 6.1 18.8 31.9 255 9.4 100.0
Spur Cross Ranch

C.A. 3.5 5.2 104 20.5 41.3 19.1 100.0
Usery M.R.P. 8.5 6.7 155 18.5 36.1 14.7 100.0
White Tank M.R.P. 134 12.0 21.0 25.8 19.2 8.6 100.0
Total (mean) 9.3 1.7 17.3 26.2 27.8 11.7 100.0

Q16b: Including yourself, how many people, traveling in your vehicle, are in each of the following age
categories?



Table 1.23C Number of Persons in Vehicle by Age Group (2007-2008)

. 10 or 11to21 | 21to 34 35-49 50to 64 | 65 years
Maricopa County Total
Park: less years years years years or over

Percent Percent Percent Percent Percent Percent Percent

Cave Creek R.P. 0.20 0.20 0.46 0.81 0.79 0.34 2.8
Estrella M.R.P. 1.35 0.56 0.72 0.64 0.59 0.16 4.02
Lake Pleasant R.P. 0.44 0.42 0.60 0.76 0.67 0.22 3.11
McDowell M.R.P. 0.08 0.11 0.35 0.68 0.42 0.27 191
San Tan M.R.P. 0.28 0.24 0.40 0.65 0.49 0.23 2.29
Spur Cross Ranch

C.A. 0.09 0.09 0.31 0.64 0.87 0.37 2.37
Usery M.R.P. 0.30 0.25 0.41 0.55 0.59 0.23 2.33
White Tank M.R.P. 0.40 0.40 0.46 0.65 0.52 0.44 2.87
Total (mean) 0.38 0.28 0.46 0.67 0.62 0.28 2.69

Q10b: Including yourself, how many people, traveling in your vehicle, are in each of the following age

categories?

Table 1.23D Number of Persons in Vehicle by Age Group (2005-2006)

10 or

11to 21

21to 34

35-49

50 to 64

65 years

Maricopa County | Total
Park: ess years years years years or over
Percent Percent Percent Percent Percent Percent Percent

Cave Creek R.P. 0.15 0.08 0.24 0.68 0.70 0.70 2.56
Estrella M.R.P. 1.38 0.70 1.06 0.70 0.28 0.90 5.02
Lake Pleasant R.P. 0.57 0.39 0.70 0.84 0.52 0.31 3.33
McDowell M.R.P. 0.11 0.11 0.21 0.60 0.63 0.42 2.65
San Tan M.R.P. 0.48 0.29 0.32 0.90 0.63 0.11 2.73
Spur Cross Ranch

C.A. 0.07 0.05 0.16 0.41 0.93 0.37 1.99
Usery M.R.P. 0.15 016 0.31 0.53 0.77 0.46 2.38
White Tank M.R.P. 0.45 0.34 0.47 0.63 0.63 0.52 3.04
Total 0.44 0.28 0.47 0.66 0.62 0.35 2.82

Q10b: Including yourself, how many people, traveling in your vehicle, are in each of the following age

categories?
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Table 1.24A Visitor Race/Ethnicity (2018-2019)

Maricopa County

Race/Ethnicity (percent):

Park: White Afrlgan Asian Amerlcan Hispanic | Other Total
American Indian

Cave Creek R.P. 94.0 0.4 1.3 0.4 3.0 0.9 100.0
Estrella M.R.P. 80.1 34 34 2.6 9.1 14 100.0
Lake Pleasant R.P. 75.6 2.5 3.8 1.3 15.0 1.9 100.0
McDowell M.R.P. 925 0.0 1.9 0.0 5.0 0.6 100.0
San Tan M.R.P. 90.1 1.2 1.8 0.9 5.6 0.6 100.0
Spur Cross Ranch

C.A. 92.4 0.8 1.1 1.5 3.8 0.4 100.0
Usery M.R.P. 88.2 0.9 0.9 1.2 7.4 15 100.0
White Tank M.R.P. 81.3 2.8 2.4 0.8 7.2 5.6 100.0
Total 86.9 1.6 2.0 1.2 6.8 1.6 100.0

Q19: What culture do you identify with?
Table 1.24B Visitor Race/Ethnicity (2012-2013)
Maricopa County Race/Ethnicity (percent). _
Park: White Afrlgan Asian Ameflcan Hispanic | Other Total
American Indian

Cave Creek R.P. 96.6 1.0 1.0 0.0 14 0.0 100.0
Estrella M.R.P. 72.4 3.4 2.0 25 19.7 0.0 100.0
Lake Pleasant R.P. 79.6 1.8 3.6 1.4 125 1.1 100.0
McDowell M.R.P. 935 2.0 0.0 1.0 3.0 0.5 100.0
San Tan M.R.P. 86.9 2.2 1.6 1.6 1.7 0.0 100.0
Spur Cross Ranch

C.A. 97.5 0.5 0.5 0.5 1.0 0.0 100.0
Usery M.R.P. 92.9 1.8 1.3 0.0 3.6 0.4 100.0
White Tank M.R.P. 81.8 3.4 15 15 11.3 0.5 100.0
Total 87.3 2.0 15 1.1 1.7 0.4 100.0

Q17: Are you?
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Table 1.24C Visitor Race/Ethnicity (2007-2008)

Maricopa County

Race/Ethnicity (percent):

Park: White Afrlgan Asian Amerlcan Hispanic | Other Total
American Indian

Cave Creek R.P. 96.4 1.2 0.4 0.0 0.8 1.2 100.0
Estrella M.R.P. 52.1 2.3 2.3 1.4 40.5 14 100.0
Lake Pleasant R.P. 82.7 2.3 2.7 0.3 9.7 2.3 100.0
McDowell M.R.P. 934 0.4 0.0 0.0 3.9 2.3 100.0
San Tan M.R.P. 93.9 1.0 2.0 0.0 1.6 15 100.0
Spur Cross Ranch

C.A. 96.0 0.4 1.6 0.4 0.4 1.2 100.0
Usery M.R.P. 93.7 1.9 1.5 0.0 0.7 2.2 100.0
White Tank M.R.P. 82.8 2.0 1.2 0.0 11.6 2.4 100.0
Total 86.8 1.4 1.4 0.2 8.4 1.8 100.0

Q14: Are you?
Table 1.24D Visitor Race/Ethnicity (2005-2006)
Maricopa County Race/Ethnicity (percent). _
Park: White Afrlgan Asian Ameflcan Hispanic | Other Total
American Indian

Cave Creek R.P. 96.0 0.0 2.0 0.4 1.2 0.4 100.0
Estrella M.R.P. 25.6 0.8 0.0 3.2 68.0 2.4 100.0
Lake Pleasant R.P. 86.2 0.9 0.3 1.5 9.8 1.2 100.0
McDowell M.R.P. 96.9 0.8 0.4 0.4 0.8 0.8 100.0
San Tan M.R.P. 90.5 4.8 0.0 0.0 3.2 1.6 100.0
Spur Cross Ranch

C.A. 98.7 0.0 0.0 0.0 0.0 1.3 100.0
Usery M.R.P. 94.1 0.8 0.8 0.8 1.2 1.2 100.0
White Tank M.R.P. 82.5 0.7 1.0 1.0 10.3 4.5 100.0
Total 82.5 0.8 0.7 1.1 13.1 1.9 100.0

Q14: Are you?




CHAPTER 2

OFFSITE SURVEY RESULTS

This chapter presents results of the offsite surveys conducted with visitors from Cave Creek
Regional Park, Estrella Mountain Regional Park, Lake Pleasant Regional Park, McDowell Mountain
Regional Park, San Tan Mountain Regional Park, Spur Cross Ranch Conservation Area, Usery Mountain
Regional Park, and White Tank Mountain Regional Park. The visitors selected for the offsite survey had
previously agreed to be part of the study when identified during the onsite sampling periods. The purpose
of the offsite survey was to seek more in-depth information about the visitors using the Maricopa County
Parks system between May 2018 and May 2019. This chapter presents the response rates and data analysis
for the offsite survey for the eight (8) individual parks and the overall County Parks system. A total of
1,427 of the 2,204 onsite visitors took an offsite survey (64.7 percent). Of those 1,427, 119 visitors
returned the mailback questionnaire, and 365 visitors returned the email questionnaire. When combined,
there was an overall adjusted offsite survey response rate of 33.9% percent presented in Table 2.1. Specific
park offsite response rates are displayed in Table 2.2. Consistent with the 2012-2013 and the 2007-08
study, Cave Creek Regional Park demonstrated the highest offsite response rate at 52.9 percent, while
White Tank Mountain Regional Park demonstrated the lowest at 22.7 percent. The reminder of this chapter
presents the offsite survey results in approximately the same order as the questions that are in the survey
instrument (see Appendix C).

Table 2.1 Adjusted Offsite Response Rate

Offsite Tota_l Adjusted Tota_l Adjusted Tota_l Adjusted Tota_l Adjusted
Surveys Retu_rned Offsite Offsite Offsite Offsite
Accepted Offsites Response Rate | Response Rate | Response Rate | Response Rate

(2018-19) (2012-13) (2007-08) (2005-06)
1427 484 33.9% 43.9% 31.8% 44.5%
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Table 2.2 Adjusted Offsite Response Rate by Park

Completed | Offsite Offsite Offsite Offsite Offsite Offsite
. Completed |Response |Response |Response |Response
Park Onsite Surveys |Acceptance .
Survevs Accented |Rate Offsites Rate Rate Rate Rate
y P (2018-19) | (2012-13) | (2007-08) | (2005-06)
Cave Creek RP. | 254 155 61.0% 82 52.9% | 605% | 452% | 49.6%
Estrella M.R.P. 361 192 53.2% 68 354% | 292% | 21.8% | 13.4%
;a;,(e Pleasant 172 145 84.3% 46 31.7% | 36.0% | 325% | 41.2%
mcggwe” 173 76 43.9% 21 276% | 40.7% | 32.6% | 50.6%
San Tan M.R.P 353 258 73.1% 83 32.3% | 48.6% | 262% | 27.9%
;2‘:]2'?2)5: 276 174 63.0% 61 351% | 48.4% | 38.0% | 52.6%
Usery M.R.P. 351 264 75.2% 86 32.6% | 525% | 28.6% | 58.0%
\&”;t;Ta”k 264 163 61.7% 37 227% | 445% | 285% | 50.2%
Total 2204 1427 64.7% 484 33.9% | 43.9% | 31.8% | 44.5%

The onsite respondents who agreed to participate in the offsite survey were given the option of
providing their email for an online version of the offsite questionnaire or were provided a copy of the ten-
page offsite questionnaire and asked to complete and return it in the self-addressed postage-paid envelope
provided. The specific objectives of the offsite survey were to provide information in the following areas:

a)
b)
c)
d)
e)
f)

9)
h)

level of satisfaction with park visit
perceived overall quality of park visited
approximate number of visits made to this county park

importance of park facilities in contributing to a park experience and the facility’s performance
important of park services to the park experience and that service’s performance
reasons for visiting the park
estimated expenditure for this trip to the park
anticipated use of existing and future facilities

i) opinions pertaining to selected management issues

)
k)

likelihood of returning to the park
interest in park programs

I) which information and education delivery methods are utilized and desirable and the quality of

m)

n)

0)
P)
q)

n
)

these methods

opinions on sources of funding

awareness of other existing Maricopa County Parks and if they have visited the parks in the past
five years

opinions on management and user fee issues

use of social media

what information sources are easiest for visitors to find out about County Park services and
opportunities

experience using the online reservation system

Basic demographic questions
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Selected data from the information section above are presented in sequential order as results in this
chapter. A complete presentation of these overall, countywide results and the results for each park are
presented in detail in Appendices B through J at the end of this report.
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SUMMARY OF OFFSITE SURVEY RESULTS

Demographics

The offsite respondents were 63.8 percent female, and the average age of the offsite respondents was
53.73 years of age. (Tables 2.19, 2.21)

Approximately 65 percent of the offsite respondents were married. (Table 2.20)

A total of 6.7 percent of the offsite respondents reported that they have a person with a disability living
in their household. (Table 2.22)

The average offsite respondent had 0.71 children and 2.16 adults living in their household. (2.23)

The typical offsite respondent had attained 15.12 years of education (four (4) years of college), and
42.4% of the respondents were employed full-time. (Tables 2.24, 2.25A)

The income levels of the offsite respondents were fairly well distributed, with 97.9 percent of
respondents having an income of 30,000 or greater. Of the respondents, 25.6% reports that their
household earns over $120,000 a year, 14.6% report earnings to be between $45,001 and $60,000,
12.0% report earnings to be between $60,001 and $75,000, 10.1% report their earnings to be between
$105,001 and $120,00, and 6.3% said they earn between $30,001 and $45,000. (Table 2.26A)

Satisfaction/Quality

72.3 percent of the Maricopa County Park visitors participating in the mailback survey reported being
extremely satisfied with their recent trip and based on that visit, 71.9 percent reported the overall
quality of the park as excellent. (Table 2.3A)

78.3% of the offsite respondents stated that they definitely will visit that Maricopa County Park again
and another 13.6% said they probably would visit again. (Table 2.10)

Importance/Performance of Facilities and Services

Visitor responses suggested that trail signs were the most important existing facility to visitors. The
other top five (5) facilities were restrooms, primary trails, parking availability, and directional signs.
(Table 2.4A)

The existing facilities that received the best performance ratings from visitors were boat ramps, the
nature/visitor center, parking availability, primary trails, and park campsites. (Table 2.4A)

The services most important to Maricopa County Park visitors were park maintenance, trail conditions,
facility cleanliness, park information, and park maps. (Table 2.5A)

The services that performed the best were park maintenance, facility cleanliness, trail conditions,
staffed nature center, and park maps (Table 2.5A)
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Reasons for Visiting

= Park users visited parks for a host of reasons. The most important reasons for visiting Maricopa County
Parks were to observe the scenic beauty, enjoy physical exercise, to experience the open space, to
improve my physical health, and to relax. (Table 2.6)

Trip Expenditures

= On the average, including everything from lodging and food to entrance fees and permits, a visitor
spent about $237.41 for a trip to a Maricopa County Park. (Table 2.7)

= Visitors most frequently spent money on lodging, food, meals, and drinks, recreation equipment, and
other miscellaneous items such as the annual pass. (Table 2.7)

Desired Facilities and Programs

= The facilities most desired by Maricopa County Park users were wildlife viewing areas or blinds,
restaurants/snack bars, outdoor exercise/circuit course, event venue, and zipline. (Table 2.8A)

= The park programs most desirable to Maricopa County Park users were on plants, geology, health and
fitness, astronomy, archaeology and history, and animals. (Table 2.11)

Attitudes Toward Management Issues and Fees

= A majority of respondents felt that the current entrance fee is a good value for the benefits. About 50
percent of respondents also felt that entrance fees could be increased occasionally to keep up with
inflation but that they should still be kept to a minimum. Only about 40 percent of respondents said
they would support a dedicated property tax to support the park system (Table 2.15)

= Of the statements regarding management issues, the two (2) statements respondents were in the most
agreement with were: the current hours of this park are convenient for me, and park access through
the main entrance and trailheads is adequate to meet the needs of the public. Overall, the statement
respondents disagreed most with was: conflicts among different types of users on the trail is a
significant problem in this park. (Table 2.9)

= The majority of respondents felt that operation and maintenance funds should come equally from taxes

and user fees (41.3%) when considering the proper balance between taxes and user fees for generating
park operating funds. (Table 2.13)
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County Park Awareness and Visitation

78.3 percent of visitors said they would definitely visit that park again in the next 12 months. (Table
2.10)

The responses from the offsite survey participants suggested that some Maricopa Parks are more
popular than others. Maricopa County Park users were not aware of all of the existing park and
recreation areas offered by Maricopa County Parks. They were most aware of Lake Pleasant,
McDowell Mountain Regional Parks, and White Tank Mountain. They were least aware of Adobe
Dam Regional Park. More than half of the respondents were also unaware of the Buckeye Hills
Regional Park, Hassayampa River Preserve, and Spur Cross Ranch Conservation Area. (Table 2.14)

Respondents visited McDowell Mountain, Cave Creek, and Lake Pleasant the most. Less than 15
percent of respondents had visited Adobe Dam, Buckeye Hills, or Hassayampa River Preserve. (Table
2.14)

Desired Information Sources

When planning to visit a Maricopa County Park the information sources users desired most were
computer-based information (Internet), particularly the county website, highway/road signs, brochures
picked up at each county park and visitor information centers/museums. (Table 2.17)

In terms of social media applications, respondents most frequently use social networks. The second
most common application was photo sharing, such as Instagram and Snapchat. (Table 2.16)

While visiting a Maricopa County Park, the preferred delivery methods for education and information
among visitors are written materials, self-led activities, self-explained exhibits in a nature center, and
guided tours/hikes. (Table 2.12A)

Only 15.8 percent of visitors had used the online reservation system. However, of those that had used
it, 98.6 percent said that it was easy to use. (Table 2.18A)

COMPARISONS BETWEEN THE 2006, 2008, 2013 AND 2019 OFFSITE
SURVEY RESULTS

Demographics

The gender characteristics of the mail survey respondents have been consistently changing over time.
In the 2006 study, the percentage of female respondents was 54.7 percent. Since then the number of
female respondents has increased further each year to its highest level of 63.8 percent in 2019. Overall,
the average age of respondents has stayed about the same across the survey iterations. The average
age was about 54 in 2006. It then fell slightly to about 53.5 in 2008 and 2013. The average age stayed
similar in the 2019 study at about 53.7. (Table 2.19)
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The percentage of offsite respondents who reported having a married status has been somewhat
inconsistent throughout the different studies but has an overall average of 73.2 percent. Its highest
level was in 2006 at 80 percent and its lowest level is in 2019 at only 65 percent. The percentage of
offsite respondents who reported a person with disabilities living in the respondent’s household has
similarly risen and fallen throughout the studies. The average over all the study iteration is 6.6 percent.
The highest level was in 2006 at 7.8 percent and the lowest was in 2013 at 4.3 percent. The 2019 study
fell in the middle at 6.7 percent. (Tables 2.20, 2.22)

The average number of children decreased slightly between 2006 and 2008 from 0.46 children per
household to 0.43 children. Since 2008, the average number of children has risen steadily to its highest
level of 0.71 children in 2019. The average number of adults in the household has risen slightly from
2006 (2.14 adults) to 2019 (2.16 adults) with a slight dip in the average number in 2008 (1.95 adults).
(Table 2.23)

Prior to the 2019 study, the education level of respondents had increased consecutively for each of the
previous three (3) iterations of the study. Education level had increased steadily from 15.11 (2006) to
15.30 (2008), and 15.73 (nearly four (4) years of college) in 2013. In 2019, the education level fell
slightly to 15.12 years. This is around three (3) years of college. (Table 2.24)

The percentage of respondents that report a full-time employment status has wavered over the study
iterations. Full-time employment rose from 42.6 percent in 2006 to 47.1 percent in 2008 and then to
50.8 percent in 2013. Since then, the number of respondents who are employed full-time fell to only
42.4% in 2019. (Tables 2.25A, 2.25B, 2.25C, 2.25D)

In the most recent studies, offsite respondents reported considerably more income. For example, in
2006, about 49% of the respondents reported an income of $75,000 or more — this had increased to
58.7% in 2013. Income level spiked sharply in 2019, with 70.7% of respondents making over $75,000
a year. Over 25% of respondents reported earning more than $120,000 a year. (Tables 2.26A, 2.26B,
2.26C, 2.26D)

Satisfaction/Quality

The overall satisfaction of the park visitor stayed the same between the 2006 and 2008 studies (mean
of 4.42). During this time, satisfaction was the strongest in Cave Creek and Lake Pleasant Regional
Parks while satisfaction decreased in Estrella Regional Park in 2006 and dropped even further in the
2008 study. In the 2013 study, every park saw an increase in satisfaction, with Estrella Mountain and
Usery Mountain increasing the most. Overall satisfaction increased to 4.52 in 2013. Satisfaction
increased quite a bit in 2019, to 4.70 overall. All of the parks saw increases in satisfaction. (Tables
2.3A, 2.3B, 2.3C, 2.3D)

Offsite respondents have reported a higher intention to return to the park each year since the 2006
survey. In 2019, over three-fourths of respondents said that they would definitely visit that park again
(78.3%). (Table 2.10)

The reported overall quality of parks based upon the most recent visit to the park in which respondents
were surveyed has increased over the study years from 4.46 in 2008 to 4.59 in 2013. The 2019 study
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showed a large increase in overall park quality at 4.70. The only park to have a decrease in quality was
Estrella Mountain. (Tables 2.3A, 2.3B, 2.3C, 2.3D)

Importance/Performance of Facilities and Services

The 2006 respondents placed great importance on park campsites, visitor centers, and outdoor
amphitheaters. The five (5) most important park facilities remained unchanged from 2006 in 2008. In
2013, trail mileage signs were among the top five (5) while the remainder of the most important
facilities/services stayed consistent with the previous two (2) studies. In 2019, trail signs and restrooms
were again in the top five most important. However, for this study, a newly added item, primary trails,
was in the top five (5). (Tables 2.4A, 2.4B, 2.4C, 2.4D)

The highest park facility performance ratings in 2006 were in park campsites, information display or
kiosks, and visitor centers. In 2008, boat ramps replaced restrooms in the list of top five (5) facilities
rated by performance. Boat ramps dropped out of the top five (5) in 2013 and were replaced by the
nature/visitor center. Boat ramps were back in the top five (5) for 2019. Primary trails, which was
newly added to the 2019 study, was in the top five (5) as well. (Tables 2.4A, 2.4B, 2.4C, 2.4D)

The 2006 respondents placed great importance on park staff’s service in the areas of staff courtesy,
park programs, park information, and staff availability. In 2008, greater importance was placed on law
enforcement than in 2006. In 2013, a new service added to the study, park maps, replaced law
enforcement as a top five (5) important service. In the 2019 study, map maps were once again in the
top five (5). The least important service in 2019 was merchandise, food/beverage sales. (Tables 2.5A,
2.5B, 2.5C, 2.6D)

The highest staff performance ratings in 2006 were demonstrated in the areas of park information,
park programs, staff courtesy, facility cleanliness, and park security/law enforcement. In order of
rank, the five highest-rated areas of staff performance in 2008 were staff courtesy, park maintenance,
facility cleanliness, park interpretive programs, and park information. In 2013, staffed entry station
and park maps replaced park interpretive programs and park information in the top five (5). However,
all services had a higher rated performance in 2013 compared to 2008. All services again had a high
rating in 2019, with the lowest score being 2.87 for Wi-Fi. Resource management and protection,
while important, did not make the top five (5) in performance for 2019. (Tables 2.5A, 2.5B, 2.5C,
2.6D)

Reasons for Visiting

The top-rated motives in 2006 were: observe the scenic beauty, to relax and enjoy the solitude. To
observe the scenic beauty remained the number one reason for visiting in 2008 and 2013. However,
improve my physical health and a new item added to the 2013 study, to experience the open space,
replaced to relax and enjoy the solitude as one of the top-rated motives in 2013 compared to 2008.
Overall, only to develop my skills and abilities and to learn more about the area’s culture and history
decreased from 2006 to 2008, but interestingly, all reasons for visiting the parks decreased slightly in
the 2013 study. In 2019, respondents visited the park increasingly for physical reasons. Both to enjoy
physical exercise and to improve my physical health were in the top five (5). (Table 2.6)
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Trip Expenditures

The park average trip expenditure decreased from $221.30 in 2006 to $171.27 in 2008. The average
dollar amount spent and the percentage of visitors spending in those categories decreased for all
categories except entrance fees, permits, and licenses in 2008. This decreasing trend continued again
in 2013 as average trip expenditure overall fell to $157.63: however, average spending on lodging and
fees increased slightly. Spending at the park increased significantly to $237.41 in 2019. However,
many respondents seemed to include expenses related to their trip in entirety rather than just that
MCPRD trip or included general equipment costs, such as the cost of the car they drove there. Some
obvious outliers were removed. This should be kept in mind when addressing this high value. (Table
2.7)

Desired Facilities and Services

The facilities that increased the most in the desirability of use by the 2006 respondents were conference
facilities, sewage disposal sites, shaded playgrounds, RV or trailer hook-ups, sports fields/facilities,
and water play areas. In 2008 only equestrian/horse, shooting range and multi-use trails saw a slight
increase in desirability. The majority of facilities that had been among the top five (5) desired facilities
in previous studies were removed from the 2013 study, as the need for these facilities had been
addressed. In their place, three (3) new facilities emerged in the top five (5) for 2013: wildlife viewing
areas or blinds, outdoor exercise/circuit course, and zipline. Nine (9) items were dropped from the
2013 survey, and two (2) new items were added for the 2019 study: event venue and mountain bike
obstacle course. Event venue was one of the most desired facilities for 2019. (Tables 2.8A, 2.8B, 2.8C,
2.8D)

The services that increased the most in the desirability of use by the 2006 respondents were park
seminars, marine equipment rentals, park programs, annual camping passes, gift/curio shops, and
payment by credit cards. The 2008 respondents found payment by credit cards, park programs, special
events, restaurants/snack bars, and park seminars to be the five (5) most desirable in terms of use.
However, overall, all services were rated as less desirable in terms of used compared to the 2006 study.
Similar to the desired park facilities, several of the previously most desirable park services were
removed from the 2013 study, as the county had addressed the demands. In their place, three (3) newly
added services emerged among the most desirable: special interest programming, outdoor education
seminars, and guided tours/programs. Park programs and special events remained in the top five (5).
In 2019, this question was replaced with another item focusing on interest in specific park programs.
Respondents were most interested in programs focusing on plants, geology, health and fitness,
astronomy, archaeology and history, and animals. (Table 2.11)

Attitudes Toward Management Issues and Fees

The 2006 and 2008 respondents reported similar levels of agreement and support for the value of the
current annual pass, a future increase of $1 in the entrance fee and the entrance fee level at that park.
In the 2013 study, these statements were removed from the questionnaire and replaced with several
new statements. Of the new statements added, the two (2) statements respondents were in the most
agreement with were: | would recommend this park to my family and friends, and park access through
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the main entrance and trailheads is adequate to meet the needs of the public. Overall, the statement
respondents disagreed most with was: conflicts among different types of users on the trail is a
significant problem in this park. Respondents in 2019 felt very similar to respondents in 2013. An
additional item was added to the 2019 study that looked at interest in extended morning park hours for
the winter months. Respondents felt that extending the hours in the morning was more desirable than
extending them in the evening during the winter. As in the 2013 study, respondents still felt that
conflicts amongst users were not a problem. (Table 2.9)

In general, park awareness exhibited mixed results in 2006, depending on the park. The greatest
increases in awareness were at Spur Cross Ranch, San Tan Mountain, and Cave Creek Regional Parks.
Awareness decreased slightly at Estrella Mountain and Adobe Dam Regional Parks. The 2008
respondents showed a greater awareness of all parks except Usery Mountain Regional Park. In 2013
respondents were less aware of all parks except the Desert Outdoor Center and San Tan Mountain. In
2019, respondents were fairly aware of all the parks except for Adobe Dam and Buckeye Hills. (Table
2.14)

The 2006 respondents were slightly more supportive of using user fees to fund the operation of the
parks. In 2008, the trend was reversed, and more support was given to using taxes to fund the operation
of the parks. This changed in 2013, where respondents were more supportive of using mostly user fees
than in any previous study. This support fell in 2019 by over 10%. The most common category in 2019
was equally from taxes and user fees. (Table 2.13)

Desired Information Sources

When planning to visit a Maricopa County Park, respondents have increasingly indicated they were
more likely to use a computer-based information source over the years and has been the most
consistently desired source of information trend across all four (4) studies. In 2013, the county park
website was added to the list of information sources and was indicated as the second easiest way to
find out about services and opportunities at the parks, after computer-based information (internet).
Once again in 2019, the internet was the easiest to use, and the park website was the second easiest.
Also similar to 2013, the Tribune newspaper, Chamber of Commerce, motor club publications and
trade shows were the least desired information sources. (Table 2.17)

While visiting a Maricopa County Park in 2006, the most preferred methods for education and
information among visitors are written materials, self-led activities, scheduled ranger-led programs,
and self-explained exhibits. The top three (3) delivery methods remained the same in the 2008 study,
however, guided tours/hikes was reported as more preferred than scheduled ranger-led programs or
self-explained exhibits. With the exception of guided tours/hikes being rated slightly more desirable
than self-explained exhibits, the 2013 study was consistent with the 2008 study. In the 2019 study, the
top methods were the same, but guided tours/hikes were once again slightly less desirable than self-
explained exhibits. (Tables 2.12A, 2.12B, 2.12C, 2.12D)
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Table 2.3A Satisfaction with park, rating of overall park quality and total number of visits (2018-

2019)
Satisfaction Quality
. —_— > = — Y=

Maricopa County c—jg 23 >3 2\5 ?E,g -~ §_ . % 3 5|+ 42"’3
Park: S22 z2/ g2 zs2| 8> |8|8|8|5%

SEIGELETERE| |8 2| %5223
Cave CreekRP. | 00 | 00 | 00 | 148 | 852 |485[00 | 00 | 00 |185|815|4.81| 7.18
Estrella M.R.P. 00 | 00 | 45 | 313 | 642 |460]| 00 | 0.0 | 6.0 |37.3|56.7|451| 4.78
'F‘QaF‘feP'easam 00 | 00 | 64 | 319 61.7 [455| 00| 00| 2.1 |27.7]70.2|4.68]| 8.64
McDowell MRP.| 00 | 00 | 00 | 238 | 762 |4.76] 00 | 0.0 | 0.0 |23.8|76.2|4.76 | 547
SanTanM.RP. | 00 | 00 | 3.7 | 232 | 732 |470| 00 | 1.2 | 0.0 | 28.9/69.9|4.67| 13.38
gperross Ranch | o6 | 00 | 1.6 | 27.9| 705 |469| 0.0 | 0.0 | 0.0 |27.9]72.1|4.72| 13.22
Usery M.R.P. 00 | 00 | 00 | 291 | 709 |471| 00 | 00 | 1.2 |25.0|72.9|4.72| 856
\I\’AVhF';ETa”k 00 | 00| 28 | 2227750472 00| 0.0 | 0.0 |19.4|80.6|4.81| 8.19
Total 00 | 00 | 23 | 254 | 723 |470| 00 | 02 | 1.2 |26.6|71.9|4.70| 9.18

QL1: Overall, how satisfied are you with your recent visit to this county park?

Q2: Based upon your visit, how would you rate the overall quality of this park?

Q3: Approximately how many total visits have you made to this county park?
! Average level of satisfaction of each park. 1=Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied, 4=

Very satisfied and 5= Extremely satisfied;
2Average quality rating of each park. 1= Very poor, 2= Poor, 3= Average, 4=Good, 5=Excellent
3Average number of total visits to each park.
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Table 2.3B Satisfaction with park, rating of overall park quality and total number of visits (2012-

2013)
Satisfaction Quality

Park: © 222|528 32 o2 2 > 9 § 3 @ D % g o

SEGE|TETEE8 2|3 < §12|57%
Cave Creek R.P. | 00 | 00 | 7.8 | 39.3|529 |445]0.0 |0.0| 0.0 |34.6| 654 |4.65| 17.25
Estrella M.R.P. 00| 00 | 9.7 | 322|581 |4.48| 0.0 |0.0|9.7 |[29.0| 61.3 |4.52| 16.19
Lake Pleasant
R.P. 16 | 00 | 48 |533|40.3 (431|116 |00]| 6.5 (419|500 439 5.98
McDowell
M.R.P. 00 | 00 | 00 |270|73.0|4.73|27 (00|54 (135|784 |4.65| 25.03
SanTanM.R.P. | 0.0 | 0.0 | 0.0 | 457 | 543 454|129 (29|00 (228|714 |457| 22.67
Spur Cross
Ranch C.A. 00 | 00 | 23 |39.6|58.1|456|23|23|00 (326|628 |451| 7.80
Usery M.R.P. 00 | 00 | 0.0 | 36.1|639|464]|16 (00|00 (246|738 |4.69| 16.32
White Tank
M.R.P. 00| 00 | 22 |39.1|587 |457|00|0.0|9.7 |29.0| 61.3 |4.76| 16.78
Total 02 | 00 | 33 | 399|566 |452| 140525 |288|66.8 459 15.31

QL1: Overall, how satisfied are you with your recent visit to this county park?

Q2: Based upon your visit, how would you rate the overall quality of this park?

Q3: Approximately how many total visits have you made to this county park?

! Average level of satisfaction of each park. 1=Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied, 4=
Very satisfied and 5= Extremely satisfied;

2Average quality rating of each park. 1= Very poor, 2= Poor, 3= Average, 4=Good, 5=Excellent
3Average number of total visits to each park.
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Table 2.3C Satisfaction with park, rating of overall park quality and total number of visits (2007-
2008)

Satisfaction Quality
. -— P = — Y

Maricopa T2 28 >3 w2 | T B+ 8 | _ S| = S | ~ c o,
ComntyPark: | 5% 55|55/ 82 5% 8| 8| 8|8 3|8 |83%

S8 5 E LS §5§§§ z | ° |3 §§§>
ga;’ecreek 00| 00| 21 | 394 | 585 |456| 11|00 00 |276|71.3|468| 2187
E/ft;ega 00| 71 | 95 | 334 | 500 |426] 00| 7.1 |11.9|334|476|421| 14.91
Lake 00 | 35 | 15.1 | 47.7 | 337 |412| 1.2 | 1.2 | 186 | 465|325 | 408 | 6.83
Pleasant R.P.
mcgg""e” 00 | 1.4 | 28 | 26.8 | 69.0 |463| 00| 00| 2.8 |254|71.8|469| 20.82
‘:’Aagpa” 00 | 00 | 44 | 556 | 400 |436| 22| 00| 44 |53.4|400]|429| 2839
SpurCross | o5 | 00 | 38 | 405 | 557 |452] 00| 00| 25 | 392|583 |456| 956
Ranch C.A.
as‘;% 15 | 0.0 | 45 | 425 | 515 |4.42]| 29|00 | 59 |353|559|441| 2479
X/IVhF';ETa”k 00| 00| 62 | 469 | 46.9 |4.41| 00 | 00| 0.0 | 359|641 |464| 1084
Total 02 | 1.3 | 6.0 | 413 | 512 |442| 09| 07 | 56 | 365|563 | 446 | 16.63

Q1: Overall, how satisfied are you with your recent visit to this county park?

Q2: Based upon your visit, how would you rate the overall quality of this park?

Q3: Approximately how many total visits have you made to this county park?

! Average level of satisfaction of each park. 1=Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied, 4=
Very satisfied and 5= Extremely satisfied;

2Average quality rating of each park. 1= Very poor, 2= Poor, 3= Average, 4=Good, 5=Excellent

3Average number of total visits to each park.
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Table 2.3D Satisfaction with park, rating of overall park quality and total number of visits (2005-

2006)
Satisfaction Quality
. —_— > = — Y=
Maricopa S8 28| >98 -8 © 3 - S o & = S ~ - Smm
County Park: S% 55| 55 EE EE % > § & 3 @ % gé‘g
SE 58 Y5 5RE 2|8 2| °|&5|=|%5>
Cave Creek
g 00 | 00 | 1.7 | 357|636 |461]| 17|00/ 09 184|789 |473| 2641
EstrellaMRP. | 00 | 36 | 321|500 | 41.3 | 3.75| 00 | 3.6 | 25.0 | 46.4 | 25.0 | 3.93 | 17.96
'F‘Qa;fep'easa”t 00 | 25 | 125|558 (292 |411]00 |25 42 |525| 408|432 | 29.69
mcé)gwe” 00 | 00 | 33 |392|575|454]| 08|00/ 1.7 |256|71.9|465| 2581
iﬂar;{TPa” 00 | 07 | 65 | 432|496 |429]|00|59|235/|412|294|394| 1671
Spur Cross 00 | 00 | 14 | 371|614 460]| 14|00 70 | 254|662 |455| 887
Ranch C.A.
Usery MRP. | 00 | 00 | 50 | 436 | 514 | 446 | 0.0 | 00| 28 | 326 | 645 | 462 | 36.15
mti,Ta”k 00 | 08 | 55 | 445|492 | 4420000 31 |464|625]|459]| 2401
Total 00 | 07 | 65 | 432|496 | 442]|05 |07 | 43 | 328|616 | 454 | 26.09

QL1: Overall, how satisfied are you with your recent visit to this county park?
Q2: Based upon your visit, how would you rate the overall quality of this park?
Q3: Approximately how many total visits have you made to this county park?

! Average level of satisfaction of each park. 1=Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied, 4=

Very satisfied and 5= Extremely satisfied;
2Average quality rating of each park. 1= Very poor, 2= Poor, 3= Average, 4=Good, 5=Excellent

3Average number of total visits to each park.
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Table 2.4A Importance of park facilities and each park’s performance in providing the facilities

(2018-2019)

o o o T .| < | ¢ | .
Sa| 2 | falZR| 2 |09 3 |fE| 3
ex| 2 |3E|I8S| & |52 2 | &5 F
S s % |2 c | &8 8 |3
© G - 5 D =
Facilities: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Park Importance! 215 | 226 | 3.00 | 253 | 1.89 | 148 | 215 | 232 | 221
campsites Performance? | 3.47 | 260 | 3.41 | 350 | 3.00 | 3.20 | 3.00 | 3.00 | *3.20
Restrooms Importance 355 | 354 | 351 | 362 | 3.67 | 3.19 | 3.54 | 3.69 | *3.53
Performance | 3.57 | 3.13 | 332 | 325 | 296 | 2.67 | 298 | 3.13 | 3.12
Showers Importance 169 | 155 | 226 | 1.88 | 156 | 1.23 | 195 | 1.86 | 1.76
Performance | 3.38 | 250 | 3.36 | 400 | 1.00 | 280 | 269 | 3.50 | 3.04
Parking Importance 356 | 358 | 348 | 3.48 | 349 | 331 | 353 | 3.56 | *3.50
availability Performance | 3.66 | 3.37 | 3.29 | 3.25 | 294 | 3.10 | 285 | 3.31 | *3.21
Boat ramps Importance 115 | 1.18 | 280 | 1.00 | 1.27 | 1.12 | 1.34 | 140 | 1.46
Performance | 3.00 | 3.00 | 3.41 | NA NA | 350 | 3.00 | 3.00 | *3.31
Playground Importance 163 | 223 | 197 | 189 | 161 | 1.15 | 198 | 225 | 1.84
Performance | 3.00 | 2.82 | 3.14 | 325 | 3.00 | 3.33 | 280 | 278 | 2.94
Individual Importance 258 | 293 | 283 | 2.89 | 252 | 191 | 2.83 | 3.17 | 2.68
Shaded picnic
areas Performance | 3.30 | 2.93 | 332 | 286 | 270 | 2.76 | 2.87 | 290 | 3.00
Group shaded | Importance 217 | 245 | 233 | 244 | 217 | 1.73 | 248 | 283 | 2.30
picnic areas Performance | 3.45 | 2.88 | 3.20 | 3.00 | 244 | 2,68 | 295 | 275 | 2.96
Nature/Visitor | Importance 329 | 342 | 3.07 | 3.14 | 310 | 225 | 3.04 | 3.38 | 3.10
center Performance | 3.67 | 3.35 | 3.36 | 3.33 | 3.03 | 263 | 3.00 | 3.20 | *3.25
Trail signs Importance 3.75 | 3.76 | 3.20 | 3.80 | 3.62 | 3.69 | 3.69 | 3.71 | *3.66
Performance | 3.41 | 3.12 | 3.18 | 3.13 | 3.03 | 3.04 | 279 | 3.00 | 3.09
Interpretive Importance 315 | 345 | 291 | 305 | 294 | 280 | 3.04 | 3.29 | 3.08
signs Performance | 3.03 | 2.82 | 3.21 | 292 | 248 | 239 | 275 | 2.67 | 279
Park roads Importance 334 | 341 | 349 | 338 | 3.10 | 275 | 3.22 | 354 | 3.25
Performance | 3.61 | 3.25 | 3.38 | 3.25 | 3.05 | 289 | 298 | 3.33 | 3.21
Barrier-free Importance 313 | 318 | 284 | 339 | 289 | 279 | 297 | 3.24 | 3.20
trails Performance | 3.60 | 3.08 | 3.23 | 3.17 | 3.00 | 3.00 | 293 | 3.21 | 3.15
Primary trails | Importance 3.60 | 353 | 3.00 | 3.71 | 351 | 360 | 351 | 3.56 | *3.51
t Performance | 3.62 | 3.22 | 3.18 | 3.33 | 3.11 | 3.29 | 3.03 | 3.31 | *3.27
Secondary Importance 333 | 324 | 284 | 348 | 329 | 345 | 3.18 | 3.38 | 3.26
trails ¥ Performance | 3.53 | 3.05 | 3.04 | 322 | 297 | 297 | 291 | 3.07 | 3.08
Multi-use Importance NA NA NA NA NA NA NA NA NA
trails Performance NA NA NA NA NA NA NA NA NA
Competitive Importance 161 | 189 | 187 | 229 | 211 | 145 | 187 | 212 | 1.87
tracks Performance | 3.25 | 3.00 | 286 | 3.33 | 270 | 350 | 264 | 286 | 2.90
Equestrian Importance 161 | 171 | 178 | 1.25 | 1.71 | 153 | 152 | 2.00 | 1.64
facilities Performance | 3.22 | 286 | 3.00 | 3.00 | 263 | 292 | 277 | 2.60 | 2.88
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Information Importance 299 | 319 | 273 | 3115 | 3.04 | 283 | 292 | 3.00 | 2.98
display/kiosks | Performance | 3.37 | 3.09 | 3.24 | 3.14 | 293 | 275 | 2.84 | 3.00 | 3.04
Outdoor Importance 194 | 216 | 203 | 194 | 175 | 146 | 192 | 219 | 191
amphitheater | Performance | 3.38 | 283 | 3.23 | 3.00 | 238 | 3.25 | 273 | 3.33 | 3.05
Animal Importance 262 | 279 | 250 | 237 | 254 | 198 | 237 | 273 | 250
exhibits Performance | 3.22 | 297 | 3.18 | 340 | 279 | 243 | 279 | 3.07 | 2.98
Directional Importance 349 | 347 | 3.36 | 348 | 348 | 3.22 | 331 | 3.69 | *3.42
signs * Performance | 3.43 | 290 | 3.23 | 3.11 | 291 | 284 | 284 | 3.17 | 3.03
Interpretive Importance 260 | 295 | 260 | 289 | 269 | 216 | 2.65 | 294 | 2.66
exhibits ¥ Performance | 3.33 | 2.73 | 3.19 | 325 | 292 | 243 | 276 | 3.07 | 297

Q4: This question address park facilities and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”
1= Not at all important, 4= Extremely important / 21= Poor, 2=Fair, 3=Good, 4=Excellent, and DA= Doesn’t

Apply

Notes: The top five facilities used overall are denoted with an asterisk (*).
New items are denoted with a ¥
Water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Figure 2.1 Graphic of Importance and Performance of Facilities
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A = Boat Ramps, B = Showers, C = Outdoor Amphitheater, D = Park Campsites, E = Individual Shaded
picnic areas, F = Information display/kiosks, G = Equestrian facilities, H = Playground, | = Competitive
Tracks, J = Group shaded picnic areas, K = Animal Exhibits, L = Interpretive Exhibits, M = Nature/Visitor
center, N = Barrier-free Trails, O = Park Roads, P = Secondary Trails, Q = Primary Trails, R = Parking
Availability, S = Restrooms, T = Trial Signs, U = Directional Signs, V = Interpretive Signs
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Table 2.4B Importance of park facilities and each park’s performance in providing the facilities

(2012-2013)

o = o }
3 | 8§ |3 | g<| & |2
Sy S |84 82| = 89| 3 |E2| 3
% & = o & Q% = Q5 E s L| ©
= | BT lge |g=| c |25l 8§ E=| T
° | & |3 5 |"%] S |3
Facilities: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Park Importance! | 1.72 |228 |3.43 |261 |[168 |131 |217 |213 |226
campsites Performance? | 3.79 |292 |3.37 |350 [400 |200 |3.62 |[331 |*343
Restrooms Importance 351 | 345 |366 |371 |[351 |349 |367 |368 |=*3.60
Performance | 3.61 |3.21 |3.03 |358 |345 |3.08 |349 |[355 |3.37
Showers Importance 174 204 287 |272 |145 |118 |194 |182 |204
Performance | 3.92 |260 |280 |352 (400 |1.00 |318 |3.20 |3.16
Parking Importance 357 345 |347 |346 |351 |336 |350 |3.61 |*3.49
availability Performance | 3.85 |3.73 |329 |370 |348 |337 [325 |3.67 |*352
Boat ramps Importance 134 |123 |226 |144 |113 |1.07 |135 |1.19 |1.47
Performance | 3.25 | NA 352 |367 |400 |1.00 |275 |NA 3.39
Playground Importance 172 |18 |205 |160 |135 |1.17 |162 |1.83 |1.70
Performance | 3.69 |3.18 |[296 |336 |[250 |200 |340 |3.44 |3.27
Shaded picnic | Importance 270 | 270 |320 |266 |241 |244 |275 |3.04 |278
sites Performance | 3.38 |3.32 |324 |308 |[258 |295 |322 |343 |321
Nature/Visitor | Importance 265 283 |282 |(265 |264 |229 |284 |3.02 |274
center Performance | 3.66 |355 |3.27 |359 |325 |225 |[3.71 |354 |*3.47
Trail mileage | Importance 343 [ 345 | 275 |328 |337 |329 |324 |356 |*3.26
signs Performance | 283 |[286 |286 |3.15 |293 |276 |287 |330 |295
Interpretive Importance 279 293 283 283 |300 |268 |291 |3.04 |287
signs Performance | 256 |250 |283 |297 |252 |223 |269 |317 |272
Park roads Importance 324 | 339 |338 [322 |268 |264 |33 |348 |*3.20
Performance | 3.63 |3.79 |337 |354 |[336 |271 |352 |[360 |*3.46
Multi-use Importance 314 | 339 |273 |[374 326 |251 |339 |281 |*3.08
trails Performance | 3.40 |3.68 |3.06 |363 |354 |329 |[354 |347 |*3.45
Competitive Importance 176 193 (152 (309 |173 |115 |202 |158 |1.82
tracks Performance |3.31 |3.36 |263 |382 [283 |3.00 |307 |333 |33
Equestrian Importance 149 179 (144 (161 |150 |1.34 |1.37 |1.40 | 1.47
facilities Performance | 3.24 |333 |238 |358 [336 |3.07 |260 |3.00 |3.15
Information Importance 296 | 281 |255 |279 |271 |283 |274 |302 |279
display/kiosks | Performance | 3.25 |3.04 |288 [346 |[3.04 |[291 |3.00 [312 |3.08
Outdoor Importance 172 |162 |184 |180 |155 |131 |175 |200 |1.72
amphitheater | Performance | 3.53 |3.17 |3.10 |[3.14 |300 |[150 |338 |[320 |3.17
Animal Importance 215 200 |218 |225 |216 |174 |239 |255 |220
exhibits Performance | 291 |331 |[3.00 |321 |321 |1.00 |319 |335 |3.10
Access for Importance NA NA NA NA NA NA NA NA NA
disabled Performance | NA NA NA NA NA NA NA NA NA
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(Continued)
Q4: This question address park facilities and has two parts. First, rate how important the facility is in

contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility
does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”
1= Not at all important, 4= Extremely important / 21= Poor, 2=Fair, 3=Good, 4=Excellent, and DA= Doesn’t
Apply
Notes: The top five facilities used overall are denoted with an asterisk (*).

Water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did

not delete out those cases in order to maintain the integrity of the data.
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Table 2.4C Importance of park facilities and each park’s performance in providing the facilities
(2007-2008)

~ = — n ¢ a L2
% < s 2 - c 8 < 2 c . _
cx|EE|fa 2858 08| 2 |88 3
o | Syl QS| g sS| > | &2<| R
= = £ § 2| 32|35 § = =
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Facilities: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Park Importance! | 2.21 |247 |297 |282 |207 |153 |223 |221 2.35
campsites Performance? | 3.58 |3.16 |[3.22 |353 |250 |275 |3.48 |3.43 | *3.37

Information Importance 280 298 |286 |[307 |276 |313 |251 |3.05 2.90
display/kiosks | Performance |3.16 |3.12 |3.00 |3.17 |320 |3.01 |3.00 |3.26 3.11
Restrooms Importance 356 |372 |362 |357 |343 |297 |35 |3.64 | *3.50
Performance | 3.57 |3.11 |280 |356 |344 |227 |341 |357 3.20
Access for Importance 199 235 237 |219 |238 |167 |181 |206 2.07
disabled Performance | 3.28 |3.12 |3.02 |331 |287 |162 |333 |314 3.02
Boat ramps Importance 131 | 172 | 317 |127 (122 |1.04 |128 |131 1.69
Performance | 2.75 |3.12 |3.44 |300 |0.00 |400 |350 |250 | *3.33
Playground Importance 192 281 |183 |155 |[150 |1.09 |147 |208 1.76
Performance | 3.36 |354 |244 |300 |133 |250 |3.17 |3.27 3.13
Shaded picnic | Importance 290 332 |318 |[320 |28 |203 |289 |3.07 2.92
sites Performance | 3.35 [349 |295 |3.04 |200 |[185 |3.26 |354 3.08
Visitor center | Importance 233 | 308 |285 (248 |289 [191 |216 |2.89 2.54
Performance | 293 [3.16 |331 |315 |334 |[206 |317 |3.17 3.13

Park signs Importance 334 |35 |345 |336 |330 |307 |309 |341 *3.31

Performance | 3.34 [3.19 |3.09 |334 |314 [291 |329 |332 3.20
Park roads Importance 329 | 350 |360 |343 |285 |257 |323 |348 | *3.26

Performance | 3.66 |355 |[324 |360 |322 |286 |358 |347 | *3.40
Multiuse Importance 345 | 343 | 273 |347 |338 |289 |323 |359 *3.25
trails Performance | 3.59 [333 |[294 |360 |327 [320 |341 |355 | *3.39
Competitive Importance 158 226 [162 (284 |164 (132 |159 |1.96 1.85
tracks Performance | 3.38 |3.33 |244 |364 |225 |283 |288 |329 3.24
Outdoor Importance 160 216 [181 (176 |182 |130 |1.60 |1.68 1.69
amphitheater | Performance |3.33 |3.19 |267 [273 |200 |200 |267 |285 2.81
Equestrian Importance 160 |229 |171 |148 |[272 |148 |144 |145 1.70
facilities Performance | 3.39 |3.21 |295 |322 |296 |318 |3.42 |3.17 3.18
Parking Importance 358 |366 |360 |362 |346 |332 |333 |361 | *352

availability Performance |3.72 |3.60 |327 |366 |302 |312 [311 |351 | *3.39
Q4: This question address park facilities and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility
does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”
1= Not at all important to 4= Extremely important
2]1= Poor, 2=Fair, 3=Good, 4=Excellent, and DA= Doesn’t Apply
Note: The top five facilities used overall are denoted with an asterisk (*).

Water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did not
delete out those cases in order to maintain the integrity of the data.




Table 2.4D Importance of park facilities and each park’s performance in providing the facilities

(2005-2006)

4 o= —_ n o 0
5] < s < . c o < o = .
Solse|2a|22C2|56C 5 |28 T
e | 25|15 QS| 8|58 > | 2S =
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Facilities Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Park Importance! | 2.64 |[3.16 [3.24 |3.26 |224 |130 |285 |244 2.78
campsites Performance? | 3.84 |3.07 |3.26 |[3.76 [150 |3.33 |357 |351 | *3.53
Information Importance 292 300 |271 |(289 |259 |319 |276 |3.06 2.90
display/kiosks | Performance | 3.16 |280 |271 |329 |285 |314 |3.01 |3.29 3.10
Restrooms Importance 348 |3.89 |357 |341 |324 |329 |346 |3.66 | *3.50
Performance | 3.68 |3.16 |2392 |365 |3.69 |273 |343 |339 | *3.34
Access for Importance 187 |264 |248 |198 |200 |168 |221 |244 2.16
disabled Performance | 3.47 |344 |3.07 |(332 |329 |175 |315 |323 3.13
Boat ramps Importance 127 |153 |3.00 |120 |1.00 |1.13 |[152 |1.34 1.66
Performance | 2.83 |3.17 |340 |(300 |3.00 |000 |3.00 |275 3.26
Playground Importance 180 (320 |203 |181 |147 |124 |175 |217 1.80
Performance | 3.49 |2.288 |265 |340 |1.67 |100 |3.68 |3.18 3.15
Shaded picnic | Importance 274 | 374 |315 236 |225 |210 |290 |3.34 2.86
sites Performance | 3.14 |277 |315 |285 |200 |147 |333 |3.39 3.10
Visitor center | Importance 224 | 281 |264 243 |250 [224 |235 |297 2.53
Performance | 3.03 |293 |3.10 |318 |3.69 |.204 |252 |3.25 3.04
Park signs Importance 3.18 |333 |335 |318 |288 |326 |312 |351 | *3.26
Performance | 3.27 [337 |3.05 |335 |[279 [301 |330 |3.39 3.24
Park roads Importance 3.30 | 342 |350 |327 |244 |271 |333 |350 | *3.29
Performance | 3.63 |[3.11 |333 |354 |315 [298 |354 |350 | *3.46
Hiking trails | Importance 322 |308 |266 |353 |325 |3.07 |331 |331L |*320
Performance | 3.52 |290 |331 |3.77 |3.13 | 346 357 |343 | *351
Competitive Importance 142 182 |165 |225 |163 |137 |158 |1.69 1.70
tracks Performance | 2.80 |[292 |250 |372 |233 |200 |293 |3.19 3.16
Outdoor Importance 156 (204 |176 |1.89 |164 |1.47 |1.72 |1.92 1.76
amphitheater | Performance | 245 |3.00 |265 |[277 |200 |167 |275 |291 2.69
Equestrian Importance 106 |208 |138 |139 |218 |154 |145 |1.70 1.55
facilities Performance | 3.20 |233 |232 |326 |322 |321 |3.00 |312 306
Parking Importance 346 |356 |359 |298 |341 |351 |334 |350 | *3.38
availability Performance | 3.68 [332 |3.05 |[360 |293 |327 |[348 |356 | *3.44

Q4: This question address park facilities and has two parts. First, rate how important the facility is in

contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”
1= Not at all important to 4= Extremely important

2]1= Poor, 2=Fair, 3=Good, 4=Excellent, and DA= Doesn’t Apply

Note: The top five facilities used overall are denoted with an asterisk (*).
Water-based activities are available only at Lake Pleasant. If indicated at other parks, the researchers did
not delete out those cases in order to maintain the integrity of the data.
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Table 2.5A Importance of park services and each park staff’s performance in providing the

services (2018-2019)

3 = < |3 o | &a g < >a % Q| =
Cwlza|f:|2a| |02 Fa b B
2 ¥ -8 22| g2 |2 |°=|£2| ¥
(@] T w xx =
Service: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Wi-Fi Importance! 228 | 225 | 218 | 242 | 192 | 183 | 216 | 252 | 2.16
Performance? | 3.11 | 3.00 | 3.07 | 2.83 | 3.38 | 2.00 | 280 | 2.69 | 2.87
Mobile apps Importance 220 | 206 | 216 | 211 | 206 | 1.73 | 2.00 | 2.38 2.07
Performance | 3.40 | 3.00 | 3.00 | 3.33 | 339 | 267 | 275 | 3.29 | 3.13
Staffed nature Importance 318 | 329 | 257 | 284 | 3.00 | 198 | 282 | 3.39 | 292
center Performance | 3.84 | 382 | 354 | 383 | 3.71 | 324 | 357 | 3.72 | *3.69
Trail conditions Importance 365 | 368 | 3.02 | 390 | 3.79 | 348 | 352 | 381 | *3.60
Performance | 3.77 | 350 | 345 | 381 | 368 | 356 | 3.64 | 3.77 | *3.64
Park interpretive Importance 254 | 3.05 | 239 | 228 | 260 | 256 | 254 | 2.90 2.63
programs Performance | 3.61 | 355 | 347 | 333 | 351 | 344 | 350 | 3.30 3.50
Park maintenance Importance 378 | 373 | 361 | 3.71 | 3.69 | 347 | 350 | 3.82 | *3.65
Performance | 3.82 | 350 | 351 | 390 | 3.70 | 358 | 355 | 3.81 | *3.65
Park information Importance 356 | 364 | 3.27 | 350 | 356 | 3.21 | 3.38 | 3.58 | *3.47
Performance | 3.71 | 3.44 | 345 | 362 | 369 | 341 | 350 | 3.62 | 3.56
Law enforcement Importance 269 | 263 | 312 | 250 | 239 | 212 | 240 | 291 2.56
presence Performance 3.17 2.65 3.24 2.67 3.09 2.35 2.72 3.00 2.90
Facility cleanliness | Importance 374 | 373 | 361 | 362 | 3.63 | 3.30 | 3.56 | 3.76 | *3.62
Performance | 3.84 | 364 | 345 | 381 | 3.76 | 3.35 | 354 | 3.62 | *3.64
Staff availability Importance 315 | 319 | 310 | 3.20 | 3.15 | 247 | 286 | 3.33 | 3.03
Performance | 3.69 | 358 | 338 | 365 | 3.73 | 321 | 340 | 358 | 353
Staffed entry Importance 280 | 274 | 305 | 280 | 3.07 | 200 | 281 | 3.22 2.80
station Performance | 359 | 366 | 357 | 375 | 3.70 | 3.13 | 3.62 | 3.62 3.59
Resource Importance 349 | 355 | 315 | 365 | 338 | 3.29 | 335 | 3.62 | 342
protection Performance | 358 | 341 | 343 | 343 | 354 | 355 | 3.35 | 3.38 | 347
management : : : : : : : : :
Merchandise, Importance | 512 | 205 | 247 | 228 | 214 | 148 | 191 | 238 | 2.06
food/beverage sales
Performance | 3.46 | 3.21 | 322 | 344 | 3.19 | 293 | 3.02 | 3.08 3.20
Park maps Importance 353 | 360 | 3.17 | 333 | 351 | 340 | 331 | 3.67 | *3.45
Performance | 3.75 | 350 | 327 | 353 | 3.77 | 342 | 359 | 3.65 | *3.59
Customer service Importance 335 | 330 | 324 | 305 | 331 | 260 | 3.15 | 342 3.19
Performance | 3.87 | 383 | 350 | 3.84 | 383 | 359 | 3.60 | 3.69 | 3.73

Q5: This question address park services, and also has two parts. First, rate how important the service is in

contributing to your park experience. Then, rate the performance of the parks staff in providing those services. If

the service doesn’t exist at this park or you do not know about the service quality, please circle “Doesn’t Apply.”
1= Not at all important to 4=Extremely important
21=Poor, 2=Fair, 3=Good, 4=Excellent, and DA=Doesn’t Apply
Note: The wording for this question was changed for 2018-2019

Top five services overall are denoted with an asterisk (*)
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Figure 2.2 Graphic of Importance and Performance of Facilities
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A = Merchandise, food/beverage sales, B = Mobile apps, C = Park interpretive programs, D = Staffed
entry station, E = Staffed nature center, F = Wi-Fi, G = Law enforcement presence, H = Staff availability, |
= Customer service, J = Park maps, K = Park information, L = Park maintenance, M = Facility cleanliness,
N = Trail conditions, O = Resource protection/ management
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Table 2.5B Importance of park services and each park staff’s performance in providing the

services (2012-2013)

2 S |8 |%a| s |83 2 5al| 4
O po T o <M4 p O c = = o 5
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Service: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Staff courtesy Importance! 360 |352 |368 |354 |371 |323 |363 |360 |*3.58
Performance? | 3.76 |3.74 |363 |3.94 [391 |372 |388 |3.74 |*3.79
Park interpretive Importance 271 237 |240 |225 |256 |255 |248 |288 |253
programs Performance | 3.47 3.36 2.87 3.62 3.55 3.70 3.50 3.48 3.43
Park maintenance | Importance 373 |361 |384 |365 |371 |342 |378 |[3.72 |*3.70
Performance |3.63 |355 |323 |375 |[377 |358 |[375 |364 |*3.60
Park information Importance 348 |360 |348 |347 |347 |319 |359 |355 |*3.48
Performance |3.49 |345 |329 |344 |367 |328 |[356 |353 |346
Law enforcement | Importance 322 |335 |351 (329 |291 |292 |321 |327 |3.23
Performance |350 |343 |327 |319 |[333 [314 |318 |340 |3.30
Facility Importance 369 |374 |377 |386 |356 |[349 |383 |372 |*3.72
cleanliness Performance |3.62 |357 |305 |374 |365 |341 |364 |382 |*354
Staff availability Importance 279 297 |327 |256 |297 |248 |318 |287 |292
Performance |345 |312 |3.02 |337 |[339 [338 |339 |333 |329
Staffed entry Importance 259 306 |324 |216 |306 |1.66 |3.17 |278 |277
station Performance |358 |331 |341 |352 |[359 |28 |372 |353 |*351
Resource Importance 337 |348 |337 |353 |315 |305 |331 |340 |3.33
protection/mgmt.. | Performance |3.47 |[350 |3.03 [354 |367 |[340 |356 |356 |3.45
Merchandise, Importance 165 |204 |255 |165 |154 |132 |1.77 |172 |1.82
Z‘;fe(i/ beverage Performance | 319 | 256 |294 |263 |343 |NA |318 |306 |2.98
Park maps Importance 337 | 370 |348 |349 |357 |348 |347 |3.60 |*351
Performance |3.64 |340 |339 |[350 (367 |[359 [360 |359 |*355

Q5: This question address park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the parks staff in providing those services. If

the service doesn’t exist at this park or you do not know abut the service quality, please circle “Doesn’t Apply.”
1= Not at all important to 4=Extremely important
21=Poor, 2=Fair, 3=Good, 4=Excellent, and DA=Doesn’t Apply

Note: Top five services overall are denoted with an asterisk (*)
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Table 2.5C Importance of park services and each park staff’s performance in providing the
services (2007-2008)
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Service: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Staff courtesy Importance! 342 |364 |352 |353 |[336 |[317 |356 |342 |*3.45
Performance? | 3.67 3.69 3.47 3.70 3.82 3.81 3.73 3.61 *3.67

Park interpretive Importance 230 281 |217 |242 |247 |256 |243 |243 |243

programs Performance | 350 |346 |297 |325 [332 |349 |332 |[319 | *3.32

Park maintenance | Importance 359 364 |378 |370 |350 |340 |358 |359 |*3.60

Performance 3.69 3.44 3.20 3.67 3.51 3.44 3.48 3.52 *3.50

Park information Importance 340 |350 |342 (342 |324 |331 |321 |341 |*3.36

Performance |3.34 |344 |308 |342 |328 |311 |338 |325 |*3.27

Law enforcement | Importance 311 | 346 |348 |317 |316 |282 |3.05 |330 |*3.19

Performance |3.27 |333 |297 |315 [324 |(319 |324 |331 |319

Facility Importance 372 384 382 |380 |351 |348 |3.73 |3.65 |*3.70

cleanliness Performance | 3.65 3.67 2.87 3.75 3.61 3.22 3.53 3.50 *3.45

Staff availability Importance 270 329 |309 |306 |29 |228 |289 |293 |287

Performance |3.09 |338 |287 |[320 [346 (290 |324 |314 |314

Staffed entry Importance 232 297 322 |251 |264 |155 |300 |266 |258

station Performance 3.28 3.35 3.28 2.92 3.52 2.15 3.53 3.32 3.26

Q5: This question address park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the parks staff in providing those services. If
the service doesn’t exist at this park or you do not know abut the service quality, please circle “Doesn’t Apply.”
1= Not at all important to 4=Extremely important

21=Poor, 2=Fair, 3=Good, 4=Excellent, and DA=Doesn’t Apply

Note: Top five services overall are denoted with an asterisk (*).
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Table 2.5D Importance of park services and each park staff’s performance in providing the
services (2005-2006)
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Service: Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Staff courtesy Importance! 340 |332 |382 |346 |353 |341 |343 |354 |*351
Performance’ | 3.82 |[344 |333 |384 |392 |390 |379 |3.68 |*3.71
Park programs Importance 242 | 265 | 223 |246 | 271 |288 |254 |277 |254
Performance |3.37 |323 |288 |[339 |300 |352 |324 |322 |327
Park maintenance | Importance 372 362 |363 |364 |347 |357 |358 |373 |*3.64
Performance |3.79 |29 |311 |375 |[336 |343 |[359 |353 |[*353
Park information Importance 325 |350 |330 |334 |[320 |344 |338 |349 |*3.67
Performance |3.38 |3.17 |3.01 |349 |325 |331 |[343 |342 |*334
Park security/ law | Importance 324 331 |348 |329 |344 |323 |333 |346 |*3.35
enforcement Performance |3.45 |313 |295 |348 |350 |327 |[328 |338 |[*329
Facility Importance 375 |373 [375 |380 |360 |358 |369 |374 |*3.72
cleanliness Performance |3.74 |3.07 |3.00 |377 [392 |349 |316 |359 |*3.53
Staff availability Importance 281 |[308 |321 |397 |313 |218 |3.03 |318 |3.02
Performance |3.27 |3.78 |[275 |341 |369 |313 |336 |321 |3.19

Q5: This question address park services, and also has two parts. First, rate how important the service is in

contributing to your park experience. Then, rate the performance of the parks staff in providing those services. If

the service doesn’t exist at this park or you do not know about the service quality, please circle “Doesn’t Apply.”
1= Not at all important to 4=Extremely important

21=Poor, 2=Fair, 3=Good, 4=Excellent, and DA=Doesn’t Apply
Note: Top five services overall are denoted with an asterisk (*).
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Table 2.6 Reasons for visiting County Parks

5|25 | E | 25|39 2915858

S5 |58 5 | &5 |g2 |eY|e5|¢ey

SE|5E| E | f2 08 |68 68|d¢8
| visit this park to: Percent | Percent | Percent | Percent | Mean' | Mean' | Mean' | Mean®
Have an Inexpensive 3.2 82 | 330 | 556 | 341 | 339 | 348 | 3.22
recreation experience
Improve my physical health 2.1 4.4 33.8 59.7 *3.51 | *3.54 | 355 3.14
Enjoy the solitude 15 6.9 34.5 57.1 3.47 342 | *3.67 | *3.48
Be with others who enjoy 88 | 168 | 380 | 363 | 302 | 297 | 318 | 2.98
the same things I do
Be with friends and family 4.4 10.5 37.1 48.0 3.29 3.38 3.44 3.30
Learn more about nature 2.7 18.5 43.2 35.6 3.12 2.89 3.06 2.89
Enjoy desirable climate 1.7 4.9 42.0 51.5 3.43 3.34 3.50 NA
Feel in control of my life 15.0 15.2 35.1 34.7 2.89 2.67 2.96 2.79
Enjoy physical exercise 1.7 4.4 314 62.5 *3.55 | *3.60 | *3.62 | *3.35
Test my skills and abilities 9.0 27.5 30.9 32.6 2.87 2.87 2.94 242
Relax 0.4 6.1 39.8 53.7 *3.47 3.43 | *3.65 | *3.60
Observe the scenic beauty 0.6 1.1 25.5 72.8 *3.70 | *3.74 | *3.85 | *3.72

Get away from my everyday
responsibilities for awhile
Enjoy the sounds and smells

4.0 11.2 32.4 52.4 3.33 3.37 3.52 | *3.42

0.4 32 297 | 667 | 363 | *356 | *3.60 | 2.27
of nature
Develop my skills and 97 248 | 349 | 307 | 287 | 285 | 292 | *3.42
abilities
Help reduce or release built 5.9 162 | 358 | 421 | 314 | 311 | 326 | 2.49
uptenSIOns

Learn more about thearea’s |45 | 500 | 427 | 331 | 305 | 276 | 291 | 3.00
culture and history

Be in the desert 3.8 14.3 37.6 44.3 3.22 3.02 3.26 2.79
Do something exciting 3.8 18.8 42.2 35.2 3.09 2.98 3.11 2.94
To experience or do 36 | 160 | 441 | 363 | 313 | 292 | 306 | 285
something new

To experience the open
space

To get away from
civilization for a while
Enjoy wildlife 1.9 8.8 33.8 55.5 3.43 3.38 3.58 NA
Q6: People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this park?

11=Not at all important, 2=Slightly important, 3=Important, and 4=Extremely important

Note: The top five reasons overall are denoted with an asterisk (*).

13 4.8 33.0 60.9 *3.54 | *3.54 NA NA

2.3 7.8 35.7 54.2 3.42 3.43 NA NA




Table 2.7 Money spent on an average trip to the County Parks

2018-2019 2012-2013 2007-2008 2005-2006
Visitors Visitors Visitors Visitors
Dollar spending Dollar | spending Dollar | spending Dollar spending
amount in this amount in this amount in this amount in this
category category category category
Mean Percent Mean Percent Mean Percent Mean Percent
Lodging (hotels, $38.45 | 10.6% | $3453 | 15.8% | $28.38 | 19.4% | $59.41 | 34.2%
campground, etc.)
Shopping & gifts
(clothing, gifts, $14.88 29.5% $10.99 12.3% $13.20 12.2% $20.52 18.6%
souvenirs, etc.)
Food, meals &
drink (restaurants, | qo0 o1 | 37505 | $3230 | 40.9% | $38.71 | 49.7% | $64.43 | 59.4%
taverns, groceries,
etc.)
Tourist services
(jeep tours/rentals,
L"O‘J;S;Zli?iztif;g’ers’ $10.20 | 52% | $1.31 | 19% | $250 | 28% | $5.89 5.2%
boat rentals, tours,
etc.)
Recreation
equipment $37.93 | 13.8% | $21.00 | 12.8% | $27.52 | 10.9% NA NA
purchases (tents,
camping gear)
Gasand $30.04 | 78.9% | $3472 | 76.7% | $40.63 | 79.9% | $5256 | 83.0%
transportation costs
Entrance fees, $1850 | 80.9% | $18.14 | 751% | $14.57 | 75.7% | $13.37 | 70.8%
permits & licenses
Other $49.80 4.1% $4.64 5.6% $5.76 5.6% $5.12 6.3%
Total $237.41 $157.63 $171.27 $221.30

Q7: Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa

county Park. Include only those expenditures (credit or cash) made related to your trip.
Note: Persons reported no spending in a category counted at $0.

Two outliers were excluded from this particular question: one who put $30,000 under equipment purchases, and
one who put $500 for airfare under the other category.
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Table 2.8A Use of facilities by participant and family (2018-2019)

o : o

o = % 2 |y

$ s 8 |5 |2 85 2|3

o = o % o s s} %_—) = e o

(<) [3) o .| A = - O P S = =

s | 7 |%2|2Z| g 28| 8 |[£2| 8

&) Ll Jxr | == n (M4 ) == [
Facilities: Mean! | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
l?t‘i's‘”d“a' site seweratcamp | 554 | 951 | 192 | 221 | 257 | 2.67 | 248 | 2.44 | 243
Off-highway vehicle areas 245 | 253 | 200 | 256 | 245 | 268 | 240 | 245 | 244
Cabin/room accommodations | 2.35 | 2.28 | 2.10 | 211 | 230 | 249 | 245 | 226 | 232
Restaurants/snack bars 188 | 194 | 155 | 211 | 201 | 230 | 214 | 188 | *1.99
Event venue' 215 | 198 | 184 | 212 | 219 | 245 | 220 | 216 | *2.15
223‘:8”;3'” bike obstacle 267 | 244 | 229 | 2.35 | 244 | 274 | 244 | 252 | 251
Pedestrian (aerial or ground) | yo | 548 | 195 | 225 | 222 | 250 | 219 | 206 | 2.23
obstacle course
\l;\/"'r'lg's'fe viewing areas of 165 | 154 | 167 | 153 | 1.65 | 1.83 | 1.55 | 1.51 | *1.63
g“;fs?r exercise/circuit 214 | 1.90 | 1.92 | 1.94 | 203 | 226 | 1.95 | 2.00 | *2.03
Zipline 251 | 200 | 1.86 | 240 | 214 | 245 | 215 | 213 | *2.20
Off-leash dog area 248 | 229 | 212 | 229 | 236 | 221 | 235 | 253 | 2.34
Other (fill-in) 150 | 1.00 | 1.00 | NA | 144 | 1.33 | 1.00 | 2.00 | 1.28
Archery ranges NA NA NA NA NA NA NA NA NA
Competitive tracks NA NA NA NA NA NA NA NA NA
Shooting ranges NA NA NA NA NA NA NA NA NA
Sports fields/facilities NA NA NA NA NA NA NA NA NA
Shaded playgrounds NA NA NA NA NA NA NA NA NA
Shaded picnic area NA NA NA NA NA NA NA NA NA
Shower facilities NA NA NA NA NA NA NA NA NA
Equestrian/horse facilities NA NA NA NA NA NA NA NA NA
Visitor/nature centers NA NA NA NA NA NA NA NA NA
Conference facilities NA NA NA NA NA NA NA NA NA
RV or trailer hook-up NA NA NA NA NA NA NA NA NA
Camping sites NA NA NA NA NA NA NA NA NA
Information kiosks NA NA NA NA NA NA NA NA NA
Multi-use trails NA NA NA NA NA NA NA NA NA
Outdoor amphitheater NA NA NA NA NA NA NA NA NA
Shaded picnic areas NA NA NA NA NA NA NA NA NA
Trial signage (signs) NA NA NA NA NA NA NA NA NA
Playgrounds NA NA NA NA NA NA NA NA NA

Q8: The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided?

11=1 would definitely use, 2=1 may use, and 3=I definitely would not use
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Note: The top five facilities for future use overall are denoted with an asterisk (*).
NA represents items that were asked in previous iterations of the survey but were removed for this iteration

Table 2.8B Use of facilities by participant and family (2012-2013)

o . Q_-

o o - : }

S| £ |5 o |y |g

3 > |8 |3 = [ 82 T |5

5 s | & = s | EC| = | F .

o = o oo = O c - o o

s | 7 |%%|22| 5 |28| 8 |[£2| 8

@) i J | SS| H |lox| D [|[SS| E
Facilities: Mean® | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Camping sites 2.36 230 [1.32 174 |230 |267 |207 |219 |2.08
Off-highway vehicle areas 244 | 254 |217 |253 |268 |262 |244 |269 |249
Cabin/room accommodations | 2.56 2.39 2.36 2.48 2.55 254 | 249 2.51 2.48
Restaurants/snack bars 2.13 1.92 1.74 2.24 2.42 2.29 2.11 2.07 2.09
Visitor/nature centers 1.69 1.63 1.65 1.54 1.56 1.67 1.58 1.46 *1.60
Conference facilities 2.82 2.78 2.80 2.69 3.03 2.80 | 2.65 274 | 2.78
RV or trailer hook-up 2.60 270 [158 |231 (288 |291 |243 |263 |245
Sewage disposal sites 2.60 275 | 168 |230 |300 |28 |251 |261 |247
Shower facilities 2.49 246 | 157 186 |271 |273 |225 |240 |2.26
Equestrian/horse facilities 2.50 258 | 266 |266 |284 |271 |283 |256 |267
Archery ranges 2.64 235 [ 257 | 262 |261 |274 |235 |234 |253
Competitive tracks 2.59 246 (280 |167 |267 |290 |247 |270 |255
Shooting ranges 2.59 215 (224 | 249 |[260 |276 |226 |251 |244
Sports fields/facilities 2.50 242 | 257 | 244 291 |276 |235 |262 |256
Shaded playgrounds 2.33 235 | 214 | 238 |273 |259 |220 |216 |233
Shaded picnic area 1.92 171 |147 |163 |186 |188 |1.74 |1.60 |*171

Wildlife viewing areasor 19 77 164 | 179 |174 |188 |181 |168 |163 |*174

blinds

&“stzor exercisefcircuit 196 | 174 |209 |169 |203 [248 |172 |202 |=*197
Zipline 2.13 188 |208 |214 [209 |228 |191 |1.98 |*2.06
Off-leash dog area 2.36 200 |216 |222 |231 |259 |220 |244 |229
Other (fill-in) 1.00 1.00 |1.00 |[1.00 |1.00 |NA 1.00 |1.00 |1.00
Information kiosks NA NA NA NA NA NA NA NA NA
Multi-use trails NA NA NA NA NA NA NA NA NA
Outdoor amphitheater NA NA NA NA NA NA NA NA NA
Shaded picnic areas NA NA NA NA NA NA NA NA NA
Trial signage (signs) NA NA NA NA NA NA NA NA NA
Playgrounds NA NA NA NA NA NA NA NA NA

Q8: The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided?

11=1 would definitely use, 2=1 may use, and 3=I definitely would not use

Note: The top five facilities for future use overall are denoted with an asterisk (*).

NA represents items that were asked in previous iterations of the survey but were removed for this iteration
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Table 2.8C Use of facilities by participant and family (2007-2008)

v Q| o o .

~ © |3 x T I

3 s | 8 3 = | 83| & |5

O = a =z E 8 g E s o

t | ¢ %o 92| 5 |22 B |E¢ B

@) W | Se|S5| § |lox| o | 2S| F
Facilities: Mean! | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Camping sites 1.97 192 | 158 |171 |212 |239 |1.75 |[190 |191
Off-highway vehicle areas 243 215 | 198 | 227 |240 |243 |239 |241 |231
Cabin/room accommodations | 2.35 215 | 199 | 246 |237 |248 |248 |231 |233
Playgrounds 235 | 207 |214 |248 |223 |268 |261 |237 |239
Visitor/information centers 1.65 161 |161 |180 |164 |1.71 |1.72 |157 |*1.67
Conference facilities 2.52 259 | 240 | 246 |237 |254 |258 |250 |250
RV or trailer hook-up 235 | 251 |175 |194 (241 |272 |220 |241 |227
Sewage disposal sites 2.33 246 | 171 | 203 |244 |268 |220 |245 |227
Shower facilities 217 232 |174 |162 |233 |251 |208 |210 |2.09
Equestrian/horse facilities 2.33 226 | 242 | 251 |221 |243 |271 |244 |243
Information kiosks 160 (202 |163 |[172 |1.73 |155 |1.75 |148 |*1.66
Restaurants/snack bars 2.08 179 | 165 |[184 |210 |220 |202 |1.89 |1.95
Competitive tracks 248 |224 |225 |175 |239 (244 |260 |215 |229
Shooting ranges 252 |225 |222 |239 |241 |256 |217 |250 |239
Multi-use trails 1.33 1.48 1.72 1.43 1.37 1.53 1.54 141 1.48
Outdoor amphitheater 203 211 |[209 |212 |195 |225 |212 |191 |2.08
Shaded picnic areas 1.61 139 |147 |159 |161 |1.77 |160 |1.42 |*157
Trial signage (signs) 1.21 125 |154 |138 |114 |121 |128 |124 |*1.29
Sports fields/facilities 224 |214 |220 |230 |243 |259 |228 |234 |232
Shaded playgrounds 2.20 188 |209 [231 |224 |265 |264 |219 |230
Other (fill-in) 140 |188 |157 |[220 |1.00 |1.73 |120 |1.00 |*157

Q8: The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided?

11=1 would definitely use, 2=I may use, and 3=I definitely would not use

Note: The top five facilities used overall are denoted with an asterisk (*).
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Table 2.8D Use of facilities by participant and family (2005-2006)

o 2 | o Q. _
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Facilities: Mean® | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Camping sites 1.83 141 140 |138 |1.81 |244 |161 |1.41 |*169
Off-highway vehicle areas 2.29 171 1963 | 225 |281 |246 |221 |1.71 |222
Cabin/room accommodations | 2.39 163 203 |247 |281 |259 |228 |163 |227
Playgrounds 2.34 150 |214 |327 |244 |265 |237 |150 |226
Visitor/information centers 1.76 174 173 |172 |163 |154 |173 |174 |*1.68
Conference facilities 2.53 182 223 |250 |225 |252 |249 |229 |239
RV or trailer hook-up 1.95 170 | 150 |164 |263 |277 |195 |217 |1.95
Sewage disposal sites 1.89 152 | 149 |168 |256 |266 |1.90 |212 |1.92
Shower facilities 1.99 189 |165 |161 [238 |273 |190 |194 |*191
Equestrian/horse facilities 2.35 144 243 |264 |225 |251 |258 |240 |246
Water play areas 211 143 | 174 |231 |194 |258 |219 [1.92 |2.08
Restaurants/snack bars 2.03 204 | 157 194 |213 |243 [199 |189 |192
Mountain bike trails 2.54 182 |220 |207 |263 |273 |241 |244 |237
Shooting ranges 2.50 150 |209 |247 |256 |276 |249 |259 |244
Trailheads/trails 1.48 193 |181 |126 |144 |165 |153 |152 |*1.53
Outdoor amphitheater 213 193 202 |[194 |206 |218 |185 |185 |1.94
Shaded picnic areas 1.62 119 |145 |166 |175 |175 |150 |1.33 |*1.52
Golf courses 251 225 | 233 |254 |269 |270 |267 |236 |245
Sports fields/facilities 244 181 |221 |246 |238 |269 |224 |222 |233
Shaded playgrounds 2.30 139 |211 |230 |213 |253 |228 |201 |220

Q8: The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided?

11=1 would definitely use, 2=I may use, and 3=I definitely would not use

Note: The top five facilities used overall are denoted with an asterisk (*).
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Table 2.9 Management issues in the County Parks/Areas

Cave Creek R.P.

Estrella M.R.P.

Lake Pleasant R.P.

McDowell M.R.P.

San Tan M.R.P.

Spur Cross Ranch C.A

Usery M.R.P.

'White Tanks M.R.P.

Total (2018-19)

Total (2012-13)

Total (2007-08)

Total (2005-06)

Statements:

Mean?!

Mean

Mean
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The current hours of this park
are convenient for me
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3.39
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3.39

w
w1
»

w
>
ol

w
~
>

w
~
~

w
Ul
w

I would use the park more
during the summer season if
hours were extended later
into the evening

2.46

2.64

2.47

2.43

2.68

2.57

2.50

2.56

2.55

2.45

NA

NA

I would use the park more
during the winter season if
hours were extended earlier
into the morning

2.46

2.56

2.52

2.48

2.54

2.33

2.47

2.46

2.48

NA

NA

NA

I would use the park more
during the winter season if
hours were extended later

into the evening

2.30

2.52

2.52

2.48

2.49

2.24

2.49

2.46

2.43

2.38

NA

NA

Park access through the main
entrance and trailheads is
adequate to meet the needs of
the public

3.46

3.24

3.27

3.45

3.38

3.36

341

3.39

3.37

3.38

NA

NA

The entrance fee at this park
offers a good value

3.38

3.13

3.40

3.38

3.43

3.51

3.27

3.42

3.36

3.30

3.34

3.37

I would recommend this park
to my family and friends

3.68

3.52

3.56

3.86

3.62

3.80

3.58

3.77

3.35

3.63

NA

NA

Conflicts among different
types of users on the trail is a
significant problem in this
park

1.97

1.88

1.98

2.00

2.05

1.85

1.95

2.06

1.96

1.89

NA

NA

More Regional trails are
needed

2.64

2.66

2.34

3.05

2.80

2.60

2.67

2.58

2.66

2.70

NA

NA

We need more Regional
parks in Maricopa County

3.09

3.09

2.86

3.05

2.95

2.93

2.94

2.89

2.98

2.93

NA

NA

I would use trails specifically
designated for a single
activity, such as hiking,
mountain biking, equestrian,
etc.

3.36

3.22

2.75

3.52

3.27

3.00

3.15

3.25

3.18

NA

NA

NA

Observing drones during my
park visit would have a
negative impact on my visit

3.43

3.21

3.00

3.25

3.19

3.54

3.14

3.23

3.25

NA

NA

NA

I would use trails if they were
open after dark

NA

NA

NA

NA

NA

NA

NA

NA

NA

2.28

NA

NA
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This park is isolated from
surrounding development

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.25

3.22

I would support at $1
increase in the entrance fee if
the money went to additional
park facilities/services

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.02

3.06

I think the current annual
pass fee is a good value

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.18

3.16

| would support a senior
citizen entrance fee discount

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.43

3.50

This park is a good place to
hold a company or family
event

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

3.02

NA

Q9: The following is a list of statements describing some management issues in this park. Please indicate the

degree to which you agree or disagree with each statement.
11= Strongly disagree, 2=Disagree, 3=Agree, and 4=Strongly agree

NA represents items that were present in previous iterations of the survey but were removed from this version

Table 2.10 Possibility of Return Visit

Maricona Dv‘i‘::ln'ntg{y Might | Probably | Definitely | 2018- | 2012- | 2007- | 2005-

P ) . visit will visit | will visit | 2019 | 2013 | 2008 | 2006
County Park: visit

Percent | Percent | Percent Percent | Mean! | Mean! | Mean! | Meant

Cave Creek R.P. 27 4.0 12.0 81.3 128 | 129 | 1.33 | 1.49
Estrella M.R.P. 0.0 15.2 15.2 69.7 145 | 1.29 | 1.42 | 1.48
FLza;‘e Pleasant 0.0 23 205 773 125 | 131 | 134 | 1.27
mcggwe” 0.0 56 22.2 72.2 133 | 1.08 | 1.48 | 1.39
San Tan M.R.P. 13 6.3 175 75.0 134 | 115 | 127 | 1.21
Spur Cross
ey 0.0 10.3 6.9 82.8 128 | 139 | 1.35 | 1.41
Usery M.R.P. 0.0 6.3 11.4 82.3 124 | 132 | 1.34 | 1.65
Xﬂvr:_\',t‘;Ta”k 0.0 8.3 83 83.3 125 | 1.32 | 1.34 | 114
Total 07 75 13.6 78.3 130 | 1.28 | 1.36 | 143

Q10: What is the likelihood that you, or members of your household will visit this park again in the next 12

months?

! Average possibility of a return to park. 1= Definitely will visit, 2= Probably will visit, 3= Might visit, 4=

Definitely will not visit
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Table 2.11 Interest in Park Programs
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Programs: Idk*| M2 | idk | M |[Idk | M [Ildk | M [Idk | M |[Idk | M |[Idk | M |Idk | M |Idk| M
Volunteer 3 (19| 4 19| 3 |16/ 0|20 1 |19] 2 |19| 0 |18] 0 |19]13]19
Events
Animals 0 24| 1 |25/ 0 23] 0 |22 0 23| 1 |24] 0 |23 0 [23] 2 |24
Aquatics 3 |15| 1 |17] 1 |21]| 0 |15] 0 |15] 3 |15]| 0 |16] 0 |1.7] 8 |16
Archaeology | 1| o4t g o5 | 2 |21] 0 [23] 0 |24] 0 |25| 0 |22] 0 |24 4 |24
and History
Astronomy 0 24| 0 |25 2 |23] 0 |22] 0 |24]| 1 |24] 0 |24] 0 |24 3 |24
Parks 8 |17 7 15| 5 16| 0 |14| 0 |15| 5 16| 0 |[14]| 0 |14 2515
Commission
Entertainment
and Social 3 /16| 2 |18 4 |18]| 0 |15| 0 |16| 1 |14] 0 |15| 0 |16 10|16
Skills
Health and 0 24| 1|24l 0 21| 0|25/ 0 |25| 1 (24| 0 (24| 0 |24]| 2 |24
Fitness
Geology 1 (24| 1 |25| 1 |21] 0 [26] 0 [23] 0 |25| 0 [22] 0 |24 3 |24
i‘i‘ltlcioor 0 |23 1 (23| 2122/ 0124|0122] 124|023 0 23| 4|23
Plants 0 25| 1 |25 1 |22 0 |25] 0 |24] 0 |26] 0 |24| 0 |24 2 |24

Q11: How interested are you in the following types of park programs?

11dk = represents the number of participants who responded, ‘I don’t know.’

2M = Mean score for all participants who expressed opinions other than ‘I don’t know’ 1= Not at all interested,
2= Somewhat interested, and 3= Very interested

This question was newly added to the 2018-19 study



Table 2.12A Preferred information and education delivery methods (2018-2019)

Awareness? Utilized? Desirable®
Yes No Yes No
Percent | Percent | Percent | Percent Mean*
Scheduled programs by a park ranger 58.0 42.0 31.1 68.9 2.22
Written materials | can t_ake W|th_ me such 915 8.5 88.2 118 268
as maps, brochures and information sheets
Self-led activities such as reading road
signs or a self-guided nature hike with 64.5 35.5 55.2 44.8 2.53
signs/ pamphlets to tell me what is there
zg:;c;, computer programs in a nature 917 78.3 131 86.9 169
Live wildlife cams in a nature center 12.6 87.4 9.0 91.0 2.17
PowerPoint presentations that accompany a 12.0 88.0 5.8 94. 165
lecture
Audio programs such as CDs or MP3’s that
I can listen to while dr|V|_ng, or audio 16 95.4 35 96.5 163
messages as a part of a visitor center or
museum
Self-explained exhibits in a nature center 60.0 40.0 55.5 44.5 2.25
Self-led activities with a downloadable 9+ 48 95. 49 95.8 162
podcast
Living history presentations 12.9 87.1 8.9 911 1.95
Guided tours/hikes 49.9 50.1 29.1 70.9 2.24
Other 15.6 84.4 4.3 95.7 1.81

Q12: We would like to know which park information and education delivery methods you used and would find most
desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this park? 3-How
desirable is this delivery method to you for future visits to this park?

41=Not at all desirable, 2=Somewhat desirable, 3=Very desirable

The wording for some items was changed slightly for the 2018-19 study

New items are denoted with a



Table 2.12B Preferred information and education delivery methods (2012-2013)

Awareness! Utilized? Desirable®
Yes No Yes No
Percent Percent Percent Percent Mean*
Scheduled presentation by a park ranger 51.3 48.7 22.6 77.4 2.01
Written materials | can take with me such 91 1 8.9 86.4 136 271

as maps, brochures and information sheets
Self led activities such as reading road

signs or a self guided nature hike with 63.4 36.6 53.5 46.5 2.49
signs/ pamphlets to tell me what is there
Video or computer programs in a nature

12.0 88.0 4.8 95.2 1.61
center
Live wildlife cams in a nature center 5.7 94.3 2.9 97.1 1.90
Slide program that accompany a lecture 11.1 88.9 4.6 95.4 1.72
Audio programs such as CDs or MP3’s that
I can listen to while dr|V|_ng, or audio 99 978 20 98.0 156
messages as a part of a visitor center or
museum
Self explained exhibits in a nature center 46.4 53.6 39.6 60.4 2.13
Living history presentations 16.6 83.4 10.3 89.7 1.95
Guided tours/hikes 49.6 50.4 21.6 78.4 2.08
Other 66.7 33.3 66.7 33.3 2.80

Q14: We would like to know which park information and education delivery methods you used and would find most
desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this park? 3-How
desirable is this delivery method to you for future visits to this park?

41=Not at all desirable, 2=Somewhat desirable, 3=Very desirable



Table 2.12C Preferred information and education delivery methods (2007-2008)

Awareness! Utilized? Desirable®
Yes No Yes No
Percent Percent Percent Percent Mean*
Scheduled presentation by a park ranger 45.6 54.4 22.1 77.9 2.03
Written materials | can take with me such 81.2 18.8 772 226 265

as maps, brochures and information sheets
Self led activities such as reading road

signs or a self guided nature hike with 50.3 49.7 44.2 55.8 2.49
signs/ pamphlets to tell me what is there
Video or computer programs in a visitor

center or museum 7.5 925 5.7 94.3 1.74
Slide program that accompany a lecture 5.2 94.8 4.4 95.6 1.67
Audio programs such as cassette tapes that

I can listen to while driving, or audio

messages as a part of a visitor center or 19 %1 2.0 9%.0 1.54
museum

Self expl,alned .e>_<h|b|ts in a visitor center or 218 8.2 185 815 2 06
museum’s exhibits

Living history presentations 10.2 89.8 7.6 924 1.92
Guided tours/hikes 43.4 56.6 20.5 79.5 2.09
Other 12.5 87.5 9.1 90.9 2.41

Q13: We would like to know which park information and education delivery methods you used and would find most
desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this park? 3-How
desirable is this delivery method to you for future visits to this park?

41=Not at all desirable, 2=Somewhat desirable, 3=Very desirable

Table 2.12D Preferred information and education delivery methods (2005-2006)

2005-2006

Delivery method: Frequency | Percent
Scheduled presentation by a park ranger 394 57.2
Written materials | can take with me such as maps, brochures

. . 675 92.7
and information sheets
Self led activities such as reading road signs or a self guided 559 7792
nature hike with signs/ pamphlets to tell me what is there '
Video or computer programs in a visitor center or museum 221 32.8
Slide program that accompany a lecture 155 23.6
Audio programs such as cassette tapes that | can listen to while
driving, or audio messages as a part of a visitor center or 118 18.0
museum
Self explained exhibits in a visitor center or museum’s exhibits 399 56.8
Living history presentations 227 33.8
Guided tours/hikes 378 55.0
Other 14 2.2

Q13: To help you learn more while visiting a Maricopa County par, which information and education deliver methods would
you find most enjoyable and desirable?

79



Table 2.13 Preferences on operating and maintenance funding sources

2018-2019 2012-2013 2007-2008 2005-2006

Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent
Entirely 11 2.4 1 0.3 10 18 11 15
from taxes
Mostly 79 17.0 31 8.6 122 22.8 148 20.2
taxes
Equally
from taxes 192 41.3 140 38.6 252 47.0 354 48.4
and user
fees
Mostly 118 254 139 38.4 88 16.4 129 176
user fees
Entirely 9 1.9 3 0.8 9 17 12 16
user fees
Don’t 56 12.0 48 13.3 55 10.3 77 10.5
know
Total 465 100.0 362 100.0 536 100.0 731 100.0

Q13: As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected at the
site, and approximately 10% of the budget comes from the County General fund. In your opinion, what is the proper balance
between taxes and user fees for generating park operating funds?

Table 2.14 Awareness and Visitation of MCPRD Parks

Awareness? Vistation?
Maricopa County Park or Recreation Area: Yes No Yes No
Percent Percent Percent Percent

Adobe Dam Regional Park 22.4 77.6 4.0 96.0
Buckeye Hills Regional Park 25.1 74.9 5.4 94.6
Cave Creek Regional Park 66.7 33.3 45.3 54.7
Desz_ert Outdoor Center at Lake Pleasant 533 167 26.8 73.2
Regional Park

Estrella Mtn. Regional Park 64.8 35.2 31.9 68.1
Hassayampa River Preserve 374 62.6 13.1 86.9
Lake Pleasant Regional Park 75.2 24.8 43.5 56.5
McDowell Mtn. Regional Park 69.9 30.1 45.5 54.5
San Tan Mtn. Regional Park 57.4 42.6 33.2 66.8
Spur Cross Ranch Conservation Area 43.8 56.2 29.3 70.7
Usery Mtn. Regional Park 63.3 36.7 45.0 55.0
White Tank Mtn. Regional Park 67.9 32.1 36.4 63.6

Q14: Below is a list of all Maricopa County Regional Parks. ! — Are you aware of each park? 2 — Have you visited that

park/area in the last two years?
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Table 2.15 Management and user fee issues in the Maricopa County Parks System

Strongly Strongly | 2018- | 2012- | 2007- | 2005-
Disagree | Disagree | Agree | agree 2019 | 2013 | 2008 | 2006
Percent Percent | Percent| Percent | Mean! | Mean | Mean | Mean

The current entrance fee is a
good value for the benefits | 0.4 5.4 42.9 51.3 3.45 3.36 NA NA
receive from using this park

Entrance fees should be
increased occasionally to keep
up with inflation and increases
in operating costs

4.5 25.5 49.1 20.8 2.86 277 | 3.03 | 2.99

Entrance fees should be kept
at a minimum to encourage 19 12.1 50.9 35.1 3.19 3.24 | 3.30 | 3.26
use of Regional parks

I would be willing to pay a
program fee for educational
programs & workshops if
offered in Regional parks.

6.7 23.9 49.1 20.3 2.83 2.73 NA NA

| would support a dedicated
property tax to support the 7.8 27.8 40.9 235 2.80 2.55 NA | NA
county Regional parks system.

Park user fees should pay for
all of the parks operations and
maintenance costs with no NA NA NA NA NA 1.85 NA NA
funding coming from
Maricopa County

Maricopa County Regional
parks should be funded by NA NA NA NA NA 2.85 NA NA
Maricopa County

Regional parks are a service
that should continue to be
funded by the Maricopa
County Board of Supervisors

NA NA NA NA NA NA | 353 | 3.56

We need more Regional parks NA NA NA NA NA NA | 3.16 | 3.15

I would be willing to pay a
user fee for educational
programs and workshops if
offered in Regional parks

NA NA NA NA NA NA | 259 | 2.68

| would support a modest

property tax to support the NA NA NA NA NA NA 259 | 273
county Regional parks system

Hunting is an appropriate

activity in county parks NA NA NA NA NA | NA | 161 | NA
Rock climbing is an
appropriate activity in county NA NA NA NA NA NA | 2.86 NA

parks

Q15: The following is a list of statements describing management and user fee issues in the Maricopa county
parks System. Please indicate the degree to which you agree or disagree with each of the statements.
11=Strongly disagree, 2=Disagree, 3=Agree and 4=Strongly agree

NA represents items that were present in previous iterations of the survey but were removed from this version



Table 2.16 A Social media sources when planning to visit parks (2018-2019)

| never Irarely | Isometimes | Ialways
Social Media Application: use use use use
% % % % Mean?

Blogs 61.7 22.3 14.3 1.7 1.56
Micro-blogs (Twitter/Tumblr) 70.3 15.7 9.7 4.3 1.48
Social networks (Facebook/LinkedIn) 25.5 13.1 29.8 31.7 2.68
Digital video (YouTube/VVimo) 27.4 22.2 38.5 12.0 2.35
Bookmarking (Pinterest/Stumble Upon) 52.7 16.3 23.3 7.7 1.86
Photo sharing (Instagram/Snapchat) 49.5 141 18.6 17.8 2.05
Wiki’s (Wikipedia/Wikispaces) 36.0 19.9 33.6 10.5 2.19
Mobile Apps 19.0 15.8 40.7 24.5 2.71
Other 58.6 3.4 8.6 29.3 2.09

Q16: Which social media applications do you use to receive information on a regular basis?

11 =1Inever use, 2 = I rarely use, 3 = | sometimes use, and 4 = | always use

Table 2.16B Social media sources when planning to visit parks (2012-2013)

| never Irarely | Isometimes | I|always
Social Media Application: use use use use
% % % % Mean

Blogs 63.7 19.3 15.0 2.0 1.55
Micro-blogs (Twitter/Tumblr) 75.3 14.3 9.0 1.4 1.37
Social networks (Facebook/LinkedIn) 37.3 13.2 28.0 21.5 2.34
Digital video (YouTube/VVimo) 38.0 22.7 34.6 4.7 2.06
Bookmarking (Digg/Delicious/Stumble Upon) 74.0 16.4 8.5 1.1 1.37
Photo sharing (Flickr/Photobucket) 68.2 22.0 8.4 1.4 1.43
Wiki’s (Wikipedia/Wikispaces) 43.1 23.2 24.6 9.1 1.99
Mobile Apps 39.3 15.9 30.9 13.9 2.19
Other 10.0 0.0 0.0 90.0 3.70

Q21: Which social media applications do you use to receive information on a regular basis?
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Table 2.17 Information sources when planning to visit parks

d'e}’lvr?lﬂf | may 'V\‘j';j'lg'tne;i’ Idont | 2018- | 2012- | 2007 | 2005

Information source: Y1 use know 19 13 -08 -06
use use

Percent | Percent Percent Percent | Mean® | Mean | Mean | Mean
Chamber of Commerce 45 28.4 46.3 20.8 2.53 2.52 2.44 | 2.23
Visitor information 409 | 471 7.7 43 | *165 | 178 | 173 | 1.67
centers/museum
m:ge on state highway 282 | 512 13.8 69 | 185 | 1.88 | 168 | 161
Highway/road signs 45.9 45.3 5.6 3.2 *1.58 1.62 1.49 1.49
Books, magazines 24.6 53.3 14.9 7.1 1.90 1.87 1.77 | 1.70
Computer based *
information (internet) 76.7 18.0 3.6 1.7 1.26 1.25 1.32 1.37
Mobile application 37.3 42.5 12.3 8.0 1.73 NA NA NA
ft%‘?gg'”g goods/outdoor 17.0 54.7 19.0 93 | 202 | 210 | 2.00 | 2.04
;f;‘;phon'”g specificpark | 45 45.9 27.8 125 | 216 | 206 | 1.91 | 1.81
Brochures picked-up at 46.3 45.2 5.4 30 | *1.58 | 1.56 | 1.58 | 1.48
each County Park
Local radio stations 9.3 39.2 40.1 11.4 2.35 2.33 226 | 2.22
Arizona Office of Tourism
brochures 14.5 50.8 255 9.3 212 2.09 2.05 | 1.90
Arizona Highways 19.4 43.8 29.1 78 | 211 | 1.99 | 1.92 | 1.89
magazine
Newspapers 9.5 35.3 47.5 7.7 241 216 | 211 | 196
Motor club publications 4.8 26.6 57.1 115 2.59 249 | 244 | 233
tTr:‘g‘f)ShOWS (outdoor and 6.3 28.9 51.9 129 | 252 | 250 | 2.44 | 2.39
AAA Travel Office 10.8 27.1 50.9 11.3 2.45 2.32 230 | 2.27
Information at 131 | 487 31.0 71 | 219 | 226 | 226 | 2.23
hotels/resorts
Park website 71.8 23.2 34 1.5 *1.31 1.28 NA NA
Social networks 29.9 37.7 245 7.8 1.94 2.17 NA NA
f#g?f”ber electronic 237 403 25.9 101 | 202 | 202 | NA | NA
Tribune newspaper NA NA NA NA NA 2.63 | 253 | 243
Toll-free number NA NA NA NA NA 2.06 NA NA
Information via telephone
at Department NA NA NA NA NA NA 2.08 | 1.69
headquarters
Other 9.3 14.0 9.3 67.4 2.00 1.00 1.74 | 1.19

Q17: When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about

the services and opportunities in County Parks?
11=1 would definitely use, 2=1 may use, and 3=I definitely would not use
NA represents items that were present in previous iterations of the survey but were removed from this version
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Table 2.18A Online Reservation System (2018-2019)

Have you used Easy to use

Maricopa County Park: Percent Percent

Yes No Yes No
Cave Creek R.P. 17.7 82.3 92.9 7.1
Estrella M.R.P. 16.9 83.1 100.0 0.0
Lake Pleasant R.P. 33.3 66.7 100.0 0.0
McDowell M.R.P. 20.0 80.0 100.0 0.0
San Tan M.R.P. 8.4 91.6 100.0 0.0
Spur Cross Ranch C.A. 13.1 86.9 100.0 0.0
Usery M.R.P. 11.6 88.4 100.0 0.0
White Tank M.R.P. 16.7 83.3 100.0 0.0
Total 15.8 84.2 98.6 14

Q18a&h: Have you used the online reservation system? If yes, was it easy to use?

Table 2.18B Online Reservation System (2012-2013)

Have you used Easy to use

Maricopa County Park: Percent Percent

Yes No Yes No
Cave Creek R.P. 15.7 84.3 84.5 125
Estrella M.R.P. 194 80.6 100.0 0.0
Lake Pleasant R.P. 58.1 41.9 97.2 2.8
McDowell M.R.P. 27.0 73.0 100.0 0.0
San Tan M.R.P. 125 87.5 100.0 0.0
Spur Cross Ranch C.A. 6.8 93.2 75.0 25.0
Usery M.R.P. 19.7 80.3 100.0 0.0
White Tank M.R.P. 10.9 89.1 80.0 20.0
Total 23.1 76.9 95.3 4.7

Q22A&B: Have you used the online reservation system? If yes, was it easy to use?

Table 2.19 Gender of offsite respondents

Maricopa Gender (2018-19) | Gender (2012-13) | Gender (2007-08) | Gender (2005-06)
Count pPark' Male Female Male Female Male Female Male Female
y ) Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
gaF‘,’e Creek 333 | 667 | 327 | 673 | 394 | 606 | 422 | 578
EstrellaM.RP. | 36.4 63.6 48.4 51.6 25.6 74.4 35.7 64.3
FLea;‘e Pleasant 39.5 60.5 27.0 73.0 51.2 48.8 55.1 41.9
mcF?gweu 38.1 61.9 51.4 48.6 60.9 39.1 52.1 47.9
SanTan M.RP. | 443 55.7 40.6 59.4 40.0 60.0 471 52.9
Spur Cross
P G, 32.8 67.2 34.1 65.9 375 62.5 29.6 70.4
Usery M.R.P. 33.3 66.7 475 525 55.9 441 44.0 56.0
Xﬂvgtha”k 31.4 68.6 255 745 45.9 54.1 45.0 55.0
Total 36.2 63.8 37.3 62.7 45 .4 54.6 453 54.7

Q19: What gender do you associate with?
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Table 2.20 Marital status of offsite respondents

Maricona 2018-2019 2012-2013 2007-2008 2005-2006
Countprark' Yes No Yes No Yes No Yes No
) Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
gf‘F‘,’_e Creek 65.0 35.0 78.8 21.2 63.0 37.0 82.6 17.4
Estrella M.RP. | 80.6 19.4 61.3 38.7 60.5 395 78.6 21.4
'F'za;fe Pleasant 76.2 23.8 80.6 19.4 76.2 23.8 85.7 143
mCF?‘F’,WG” 810 | 190 | 811 | 189 | 676 | 324 | 817 | 183
San Tan M.R.P. | 827 17.3 81.8 1822 82.2 17.8 69.0 31.0
Spur Cross
mench CA. 61.7 38.3 66.7 33.3 785 215 58.8 41.2
Usery M.R.P. 68.7 31.3 83.6 16.4 70.6 29.4 85.8 142
\&”‘F;“E,Ta”k 73.0 27.0 68.1 31.9 75.4 24.6 73.6 26.4
Total 650 | 35.0 76.2 238 717 28.3 80.0 20.0
Q20: Are you married?
Table 2.21 Visitors age of offsite respondents
Visitors Age | Visitors Age | Visitors Age | Visitors Age

Maricopa County Park: (2018-19) (2012-13) (2007-08) (2005-06)

Mean Mean Mean Mean
Cave Creek Regional Park 57.59 54.50 55.58 52.98
E;:Le"a Mountain Regional 52.94 47.55 47.81 44.61
'F;Zﬁf Pleasant Regional 50.45 54,37 49.58 51.77
McDowell Mountain 51.86 51.89 52.58 54.82
Regional Park
ﬁ:PkTa” Mountain Regional 53.93 51.48 54.00 46.17
Spur Cross Ranch 54.43 56.98 53.75 55.24
Conservation Area
g;’fkry Mountain Regional 50.86 51.69 57.19 56.83
White Tank Mountain 56.69 53.55 58.97 56.10
Regional Park
Total 53.73 53.07 53.86 54.10

Q21: What is your age (in years)?
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Table 2.22 Persons with disabilities living in respondent’s household

Maricopa 2018-2019 2012-2013 2007-2008 2005-2006
Count pPark- Yes No Yes No Yes No Yes No
y ) Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent

(R:)aF\)/e Creek 6.3 93.8 1.9 98.1 32 96.8 43 95.7
Estrella M.R.P. 6.0 94.0 3.2 96.8 7.0 93.0 18.5 81.5
'F-za;fe Pleasant 17.8 82.2 48 95.2 145 85.5 15.3 84.7
mCF?‘F’,WG” 00 | 1000 | 54 94.6 7.2 92.8 5.0 95.0
San Tan M.R.P. 3.7 96.3 5.9 94.1 13.3 86.7 5.9 94.1
Spur Cross

Ranch CA. 10.0 90.0 2.3 97.7 5.0 95.0 4.2 95.8
Usery M.R.P. 4.7 95.3 49 95.1 7.4 92.6 7.1 92.9
White Tank

M.R P 5.4 94.6 6.4 93.6 6.6 934 7.8 92.2
Total 6.7 93.3 4.3 95.7 1.7 92.3 7.8 92.2

Q22a: Is there an individual in your household with a physical or mental disability who requires special recreation

services?

Table 2.23 Number of children and adults living in respondent’s household

2018-2019 2012-2013 2007-2008 2005-2006
. Number | Number | Number | Number | Number | Number | Number | Number
Maricopa
County Park: _of of _of of _of of _of of
* | Children | Adults | Children | Adults | Children | Adults | Children | Adults
Mean Mean Mean Mean Mean Mean Mean Mean
gag e Creek 0.10 213 0.54 213 0.21 1.89 0.41 221
Estrella
MRP. 0.85 2.34 0.52 1.97 1.19 1.88 1.71 2.63
Lake 0.73 235 0.54 217 0.69 1.90 0.78 231
Pleasant R.P.
mcggwe” 0.38 2.05 0.42 211 0.38 1.86 0.34 1.96
San Tan
MRP. 0.52 2.19 0.62 1.82 0.45 2.25 0.76 2.12
Spur Cross
Ranch C.A. 0.31 1.86 0.35 1.98 0.11 1.89 0.25 2.10
Usery M.R.P. 1.72 2.10 0.42 2.05 0.25 1.93 0.23 2.12
XAW‘F?‘;T""”" 065 | 224 | 057 2.13 0.53 2.17 0.35 2.05
Total 0.71 2.16 0.49 2.06 0.43 1.95 0.46 2.14

Q23: How many children, 17 years of age or younger, are in your household?
Q24: How many adults, 18 years of age or older, including yourself are in your household?
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Table 2.24 Educational level of respondents

Years of Years of Years of Years of

Maricopa County education education 2012- | education 2007- | education 2005-
Park: 2018-2019 2013 2008 2006

Mean Mean Mean Mean
Cave Creek R.P. 15.53 16.00 15.63 15.33
Estrella M.R.P. 15.02 16.13 14.98 13.64
Lake Pleasant R.P. 13.74 14.97 14.44 14.19
McDowell M.R.P. 15.11 16.16 15.33 15.39
San Tan M.R.P. 15.19 15.43 15.33 16.31
opur Cross Ranch 15.19 16.36 16.22 16.14
Usery M.R.P. 15.01 15.85 15.28 15.14
White Tank
M.RP. 16.26 15.28 15.03 15.08
Total 15.12 15.73 15.30 15.11

Q25: Please indicate the highest level of education you have attained.
Table 2.25A Employment status (2018-2019)
Full- Part- Un- Home-

Maricopa County Park: time time employed | Retired | Student | maker Other

Percent | Percent Percent Percent | Percent | Percent | Percent
Cave Creek R.P. 46.3 11.0 1.2 39.0 0.0 3.7 0.0
Estrella M.R.P. 36.8 10.3 15 32.4 15 13.2 59
Lake Pleasant R.P. 47.8 10.9 2.2 30.4 2.2 4.3 4.3
McDowell M.R.P. 61.9 9.5 4.8 19.0 0.0 4.8 0.0
San Tan M.R.P. 36.1 13.3 3.6 36.1 0.0 9.6 2.4
Spur Cross Ranch C.A. 39.3 11.5 1.6 39.3 3.3 4.9 3.3
Usery M.R.P. 442 11.6 1.2 33.7 5.8 4.7 1.2
White Tank M.R.P. 40.5 8.1 2.7 40.5 2.7 0.0 0.0
Total 42.4 11.2 2.1 35.1 2.1 6.2 2.3

Q26: Are you currently:

Note: Respondents could select multiple statuses
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Table 2.25B Employment status (2012-2013)

Full- Part- Un- Home-
Maricopa County Park: time time employed | Retired | Student | maker Other
Percent | Percent Percent Percent | Percent | Percent | Percent
Cave Creek R.P. 49.0 10.2 2.0 46.9 2.0 8.2 4.2
Estrella M.R.P. 64.5 10.0 0.0 26.7 6.7 6.7 3.3
Lake Pleasant R.P. 38.1 12.7 6.3 44.4 6.3 111 6.3
McDowell M.R.P. 59.5 10.8 5.4 24.3 2.7 5.4 5.4
San Tan M.R.P. 60.0 10.0 3.3 23.3 10.0 0.0 3.3
Spur Cross Ranch C.A. | 38.6 13.6 6.8 43.2 0.0 6.8 0.0
Usery M.R.P. 57.4 4.9 6.6 24.6 1.6 8.2 1.6
White Tank M.R.P. 51.1 6.4 4.3 31.9 4.3 8.5 0.0
Total 50.8 9.7 4.7 34.3 3.9 7.5 3.1
Q30: Are you...?
Note: Respondents could select multiple statuses
Table 2.25C Employment status (2007-2008)
Full- Part- Un- Home-
Maricopa County Park: time time employed | Retired | Student | maker Other
Percent | Percent Percent Percent | Percent | Percent | Percent
Cave Creek R.P. 38.7 194 2.2 34.4 2.2 5.4 5.4
Estrella M.R.P. 39.5 16.3 7.0 30.2 9.3 11.6 4.7
Lake Pleasant R.P. 58.3 7.1 2.4 27.4 3.6 14.3 3.6
McDowell M.R.P. 49.3 8.7 0.0 39.1 1.4 1.4 2.9
San Tan M.R.P. 53.3 6.7 4.4 31.1 0.0 2.2 2.2
Spur Cross Ranch C.A. | 50.0 11.2 2.5 32.5 1.2 2.5 5.1
Usery M.R.P. 50.0 13.2 2.9 33.8 1.5 4.4 2.9
White Tank M.R.P. 36.1 8.2 3.3 45.9 6.6 6.6 3.3
Total 47.1 11.6 2.8 34.3 2.9 6.1 3.9
Q23: Are you...?
Note: Respondents could select multiple statuses
Table 2.25D Employment status (2005-2006)
Full- Part- Un- Home-
Maricopa County Park: time time employed | Retired | Student | maker Other Total
Percent | Percent Percent Percent | Percent | Percent | Percent | Percent
Cave Creek R.P. 35.1 13.2 1.8 37.7 0.9 6.1 5.3 100.0
Estrella M.R.P. 60.7 3.6 0.0 17.9 3.6 10.7 3.6 100.0
Lake Pleasant R.P. 53.0 12.0 0.9 31.6 0.0 0.0 2.6 100.0
McDowell M.R.P. 47.5 53.0 0.8 44.2 10.0 1.7 0.8 100.0
San Tan M.R.P. 76.5 0.0 0.0 17.6 0.0 5.9 0.0 100.0
Spur Cross Ranch C.A. 38.6 14.3 0.0 34.3 0.0 2.9 10.0 100.0
Usery M.R.P. 36.2 6.4 3.5 47.5 0.0 5.0 1.4 100.0
White Tank M.R.P. 35.9 9.4 3.1 46.1 0.0 5.5 0.0 100.0
Total 42.6 9.1 1.8 39.6 0.3 3.9 2.7 100.0

Q23: Are you...?
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Table 2.26A Income level (2018-2019)
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent

$15,000 or less 5.3 35 24 0.0 0.0 0.0 2.7 0.0 2.1
$15,001- $30,000 0.0 35 9.5 0.0 5.4 3.7 6.8 3.3 4.2
$30,001-$45,000 6.7 5.3 7.1 0.0 4.1 5.6 11.0 6.7 6.3
$45,001-$60,000 6.7 263 | 19.0 | 143 | 189 9.3 9.6 16.7 14.6
$60,001-$75,000 10.7 | 123 | 119 0.0 135 | 13.0 | 164 6.7 12.0
$75,001-$90,000 200 | 123 | 119 4.8 16.2 | 111 9.6 26.7 14.3
$90,001-$105,000 13.3 7.0 7.1 23.8 8.1 148 | 13.7 0.0 10.8
$105,001-$120,000 10.7 8.8 2.4 19.0 | 10.8 5.6 11.0 | 20.0 10.1
More than $120,000 26.7 | 211 | 286 | 381 | 23.0 | 370 | 19.2 | 20.0 25.6

Q27: What statement best described your total annual household income for the last calendar year?

Table 2.26B Income level (2012-2013)
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
$15,000 or less 0.0 6.9 3.3 2.9 0.0 0.0 1.7 6.5 2.6
$15,001- $30,000 0.0 3.5 14.8 2.9 3.7 4.7 8.7 4.3 6.2
$30,001-$45,000 8.7 6.9 49 2.9 11.1 14.3 1.7 10.9 7.3
$45,001-$60,000 6.5 13.8 21.3 114 11.1 14.3 13.8 175 14.2
$60,001-$75,000 10.9 17.2 13.1 57 185 2.4 8.6 15.2 11.0
$75,001-$90,000 21.7 13.8 9.8 11.4 11.1 14.3 17.2 15.2 14.5
$90,001-$105,000 10.9 24.1 13.1 14.3 14.8 2.4 13.8 6.5 11.9
$105,001-$120,000 15.2 3.5 49 17.1 7.5 4.7 104 4.3 8.5
More than $120,000 26.1 10.3 14.8 31.4 22.2 429 24.1 19.6 23.8

Q31: What statement best described your total annual household income for the last calendar year?
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Table 2.26C Income level (2007-2008)
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Percent Percent Percent Percent Percent Percent Percent Percent Percent
$15,000 or less 2.5 5.1 2.5 0.0 2.4 1.4 3.3 1.8 2.2
$15,001- $30,000 51 28.2 13.6 4.4 9.5 2.7 1.6 7.3 8.0
$30,001-$45,000 12.7 20.4 6.2 16.2 16.7 9.6 8.2 18.2 12.7
$45,001-$60,000 7.6 7.7 13.6 8.8 11.9 9.6 23.0 21.8 12.9
$60,001-$75,000 16.5 10.3 17.3 7.4 11.9 11.0 9.8 20.0 13.3
$75,001-$90,000 13.9 2.6 14.8 8.8 14.3 12.3 16.4 9.1 12.0
$90,001-$105,000 7.6 10.3 11.1 17.6 9.5 6.8 11.5 55 10.0
$105,001-$120,000 10.1 7.7 8.6 11.8 7.1 8.2 16.4 3.6 9.4
More than $120,000 24.0 1.7 12.3 25.0 16.7 38.4 9.8 12.7 19.5

Q24: What statement best described your total annual household income for the last calendar year?

Table 2.26D Income level (2005-2006)
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
$15,000 or less 1.0 3.7 3.7 1.0 0.0 0.0 1.6 2.6 1.8
$15,001- $30,000 8.0 25.9 5.6 4.0 0.0 6.6 7.2 11.2 7.8
$30,001-$45,000 11.0 18.5 11.1 11.0 7.1 1.6 11.2 185 10.8
$45,001-$60,000 15.0 14.8 21.3 18.0 21.4 9.8 23.2 14.8 175
$60,001-$75,000 14.0 7.4 9.3 15.0 28.6 13.1 13.6 18.1 14.0
$75,001-$90,000 13.0 11.1 12.0 13.0 21.4 13.1 13.6 19.0 14.1
$90,001-$105,000 6.0 11.1 18.5 10.0 7.1 6.6 6.4 6.9 9.2
$105,001-$120,000 8.0 3.7 2.8 10.0 7.1 14.8 4.8 7.8 7.2
More than $120,000 24.0 3.7 15.7 18.0 7.1 34.4 18.4 7.8 175
Total 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0 |

Q24: What statement best described your total annual household income for the last calendar year?
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Chapter 3
USER TYPE PROFILES

INTRODUCTION

This chapter presents the 2019 results of select onsite and offsite questions analyzed based on
primary activity. Respondents were placed into activity types based on which activity they identified as
their primary activity during the current park visit. To provide more meaningful results, only activities in
which at least ten (10) visitors selected the activity as their primary activity were included in the analysis.
For the onsite analysis, results are presented for archery, birding, boating, driving/sightseeing, fishing,
trail hiking, horseback riding, mountain biking, Nature experience, photography, picnic, program,
running/jogging, camping, swimming, and walking. For this analysis, RV campers and tent campers were
combined into one category “campers.” Since the user types are based on primary activity, analysis of
the offsite questions by user segment hinged on the number of respondents who returned the offsite within
each primary activity grouping. Three (3) user types; hikers, mountain bikers, and walkers returned
enough offsite surveys to be included in the analysis.

Tables 3.1 through 3.21 present select questions from the onsite questionnaire comparing the
results broken down by select user segment. User types were determined based on the activity visitors
selected as their primary activity during their park visit, as shown in Table 3.1. Only primary activities
with a sample greater than ten (10) were included in the analysis. Within the tables, an NA means that no
respondent indicated that activity as their primary activity and thus there was no data. A 0.0 means that
for that specific question, no one indicated that response.
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Table 3.1 Types Based on Primary Activity

Activity:

Completed Onsite

Frequency
Hikers 1333
Mountain Bikers 135
Walkers 181
Campers! 47
Photography 43
Swimming 36
Driving/Sightseers 34
Runners/Joggers 34
Nature Experience 33
Archers 28
Birding 21
Horseback Riders 21
Boaters 19
Program Attendees 18
Picnickers 15
Fishers 11

!Note: Campers segment included RV and tent campers.

As Table 3.2 shows, while several visitors participated in the activities listed in Table 3.1, they did not

indicate the activities as their primary activity, and thus were not included in the analysis.

Table 3.2 Total Number of Visitors Indicating Any Amount of Participation in the Most

Frequently Listed Primary Activities

Total Participation

Activity: Frequency
Hikers 1683
Mountain Bikers 211
Walkers 1076
Campers? 131
Photography 647
Swimming 90
Driving/Sightseers 274
Runners/Joggers 160
Nature Experience 519
Archers 61
Birding 280
Horseback Riders 65
Boaters 38
Program Attendees 43
Picnickers 206
Fishers 38
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Table 3.3 Returning to the Park Based on User Types

participants
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
Hikers 54.1 | 49.2 | 60.0 | 35.0 | 665 | 52.2 | 69.4 | 804 | 60.6
Mountain Bikers 44.4 50.0 NA 77.1 90.9 80.0 | 100.0 | 77.8 78.2
Walkers 41.2 29.5 75.0 25.0 40.6 25.0 70.8 80.0 49.4
Campers! 58.3 | 85.7 | 58.3 | 40.0 NA 0.0 50.0 | 50.0 | 574
Photography 0.0 14.3 | 100.0 | 50.0 50.0 0.0 61.1 85.7 57.1
Swimming NA NA 91.4 NA NA NA NA NA 914
Driving/Sightseers 25.0 | 375 | 545 0.0 NA NA | 66.7 | 100.0 | 50.0
Runners/Joggers 100.0 | 75.0 | 100.0 | 100.0 | 81.8 0.0 66.7 | 100.0 | 794
Nature Experience 50.0 25.0 55.6 | 100.0 | 100.0 0.0 66.7 33.3 50.0
Archers NA 68.4 NA NA NA NA 88.9 NA 75.0
Birding 100.0 | 36.4 50.0 0.0 NA 50.0 | 100.0 NA 52.4
Horseback Riders 50.0 28.6 | 100.0 NA 50.0 | 100.0 NA | 100.0 | 57.1
Boaters NA NA 88.9 NA NA NA NA NA 88.9
Program Attendees 80.0 | 62.5 NA NA NA | 100.0 | 100.0 | NA 77.8
Picnickers NA 33.3 66.7 NA | 100.0 NA 66.7 | 100.0 | 66.7
Fishers NA 0.0 55.6 NA NA NA NA NA 50.0
All onsite 515 | 471 | 713 | 543 | 660 | 49.6 | 709 | 79.3 | 615

Q1la: Have you been to this park before this current trip?
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Table 3.4 Average Number of Visits in Past 12 Months Based on User Types

participants
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Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Hikers 7.6 121 3.9 3.2 13.8 14.8 8.7 8.9 10.7
Mountain Bikers 14.8 16.7 NA 7.9 36.3 4.3 306 | 25.1 17.0
Walkers 2.3 14 15 2.5 9.9 3.5 8.6 3.2 4.6
Campers! 1.8 35.5 4.4 2.0 NA NA 1.0 14.8 10.8
Photography NA 6.0 2.3 2.0 2.0 NA 2.5 11.8 4.6
Swimming NA NA 6.0 NA NA NA NA NA 6.0
Driving/Sightseers 6.0 2.7 1.7 NA NA NA 3.0 3.0 2.6
Runners/Joggers 10.5 2.7 1.0 57.5 56.0 NA 6.0 43.8 40.8
Nature Experience 3.0 4.0 2.1 1.0 NA 1.0 2.2 6.0 2.4
Archers NA 2.7 NA NA NA NA 13.3 NA 6.4
Birding 15 34 20.0 0.0 NA 3.0 13.7 NA 6.5
Horseback Riders 15 5.5 3.0 NA 115 NA NA 20.3 10.2
Boaters NA NA 14.8 NA NA NA NA NA 14.8
Program Attendees 13.5 1.6 NA NA NA 2.8 2.0 NA 54
Picnickers NA NA 10.0 NA 2.0 NA 4.0 4.0 5.1
Fishers NA NA 11.6 NA NA NA NA NA 11.6
All onsite 68 | 97 | 67 | 86 | 164 | 133 | 87 | 95 | 103

Q1b: If yes, how many times have you previously visited this park in the past 12 months, including this trip?
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Table 3.5 Primary Trip Destination Based on User Types

participants
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Percent Percent Percent Percent Percent Percent Percent Percent Percent
Hikers 91.3 | 85.3 | 88.0 | 88.3 | 929 | 929 | 89.3 | 86.1 | 89.8
Mountain Bikers 87.5 83.3 NA 98.6 95.5 80.0 | 100.0 | 88.9 95.5
Walkers 778 | 674 | 625 | 875 | 90.6 | 66.7 | 875 | 88.6 | 80.0
Campers! 100.0 | 85.7 66.7 80.0 NA 100.0 | 100.0 | 50.0 78.7
Photography 100.0 | 100.0 | 100.0 | 50.0 | 50.0 | 100.0 | 94.7 | 85.7 | 90.7
Swimming NA NA 97.1 NA NA NA NA NA 97.1
Driving/Sightseers 66.7 25.0 727 | 100.0 NA NA 55.6 | 100.0 | 57.6
Runners/Joggers 100.0 | 75.0 | 100.0 | 100.0 | 90.9 66.7 | 100.0 | 100.0 | 91.2
Nature Experience 100.0 | 100.0 | 88.9 0.0 0.0 50.0 88.9 33.3 78.8
Archers NA 100.0 NA NA NA NA 77.8 NA 92.9
Birding 100.0 | 545 | 100.0 | 0.0 NA 50.0 | 66.7 NA 60.0
Horseback Riders 50.0 57.1 | 100.0 NA 100.0 | 100.0 NA 100.0 | 76.2
Boaters NA NA 89.5 NA NA NA NA NA 89.5
Program Attendees 100.0 | 75.0 NA NA NA 75.0 | 100.0 | NA 83.3
Picnickers NA 66.7 | 100.0 | NA | 100.0 | NA 66.7 | 100.0 | 80.0
Fishers NA 0.0 70.0 NA NA NA NA NA 63.6
All onsite 878 | 785 | 868 | 913 | 915 | 89.8 | 880 | 827 | 867

Q3: Is this park the primary destination for your trip?
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Table 3.6 Use Type (2012-2013) Based on User Types

Number of Number of

Activity: Day Use Hours Overnight Use Nights

Percent Mean Percent Mean
Hikers 97.8 2.72 2.2 11.50
Mountain Bikers 94.7 2.62 5.3 4.71
Walkers 97.8 2.42 2.2 8.20
Campers! 25.5 1.94 74.5 4.81
Photography 97.7 2.50 2.3 1.00
Swimming 94.4 4.27 5.6 1.00
Driving/Sightseers 97.1 1.77 2.9 NA
Runners/Joggers 100.0 2.79 0.0 0.0
Nature Experience 96.9 2.62 3.1 10.0
Archers 100.0 2.31 0.0 0.0
Birding 100.0 3.05 0.0 0.0
Horseback Riders 100.0 3.06 0.0 0.0
Boaters 83.3 5.82 16.7 14.67
Program Attendees 94.4 2.43 5.6 0.0
Picnickers 100.0 3.88 0.0 0.0
Fishers 100.0 1.77 0.0 0.0
All onsite participants 68.7 3.46 31.3 7.15

Q4: How long was/will your stay (be) in this park during this visit?

The data was checked, and 25% of respondents who put camping as their primary activity indicated that they were
there for day use. This may have stemmed from confusion as to whether they were using the park that day versus

only there just for the day.
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Table 3.7 Miles Traveled Based on User Types

Miles traveled to arrive

Activity: at park

Mean Mode
Hikers 32.34 10.0
Mountain Bikers 44.37 20.0
Walkers 27.15 10.0
Campers! 167.07 30.0
Photography 18.45 15.0
Swimming 31.21 30.0
Driving/Sightseers 22.47 30.0
Runners/Joggers 16.01 30.0
Nature Experience 19.96 15.0
Archers 16.57 10.0
Birding 15.90 10.0
Horseback Riders 66.75 10.0
Boaters 31.22 15.0
Program Attendees 15.53 5.0
Picnickers 17.40 10.0
Fishers 33.73 30.0
All onsite 34.33 10.00
participants

Q5: Approximately how many miles did you travel to get to this park?

One outlier was removed from the category Driving/Sightseers.

Table 3.8 Miles on Trails Based on User Types
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Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean | Mean
Hikers 424 | 338 | 231 | 529 | 411 | 449 | 3.16 | 3.71 | 3.89
Mountain Bikers 7.00 | 5.20 NA | 1688 | 759 | 805 | 825 | 8.00 | 12.68
Runners/Joggers 500 | 633 | 1.60 | 1450 | 865 | 283 | 3.50 | 6.50 | 7.83
Horseback Riders 5,50 | 2.90 NA NA | 4.25 NA NA | 533 | 4.18
Walkers 281 | 268 | 1.17 | 275 | 3.01 | 215 | 235 | 271 | 2.64
Program Attendees 185 | 1.75 NA NA NA 1.88 | 1.00 NA 1.75
All onsite participants 4.07 | 3.05 | 1.76 | 1114 | 435 | 444 | 315 | 362 | 4.35

Q7b: If you used the trails today, approximately how many miles did you hike/ride?
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Table 3.9 Visitor Satisfaction Based on User Types
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Mean® | Mean | Mean | Mean

Hikers 1.19 1.20 1.20 1.17
Mountain Bikers 1.23 1.22 1.20 1.18
Walkers 1.28 1.32 1.29 1.28
Campers! 1.22 1.25 1.30 1.20
Photography 1.26 1.24 1.27 1.22
Swimming 1.48 1.52 1.59 1.50
Driving/Sightseers 1.29 1.24 1.21 1.27
Runners/Joggers 1.18 1.13 1.22 1.13
Nature Experience 1.42 1.60 1.53 1.43
Archers 1.00 1.07 1.07 1.00
Birding 1.29 1.38 1.33 1.33
Horseback Riders 1.10 1.05 1.05 1.05
Boaters 1.35 1.35 1.24 1.29
Program Attendees 1.11 1.22 1.22 1.17
Picnickers 1.20 1.27 1.27 1.20
Fishers 2.64 2.45 2.73 2.27
All onsite participants 1.22 1.24 1.24 1.20

Q8: How satisfied were you with the following?
YYour primary activity
2The services offered for that activity
5The facilities offered for that activity
4Your visit to this county park
SAverage level of satisfaction of each park, 1= Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied,
4= Very satisfied, and 5= extremely satisfied



Table 3.10 Are Aware of the Online Reservation System

participants
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
Hikers 35,1 | 319 | 480 | 339 | 251 | 26.2 | 29.1 | 323 | 30.0
Mountain Bikers 55.6 | 66.7 NA 38.0 | 39.1 | 40.0 | 417 | 333 | 40.7
Walkers 333 | 25.0 | 125 | 25.0 | 156 | 16.7 | 25.0 | 40.0 | 26.0
Campers! NA |[100.0 | 91.7 | 100.0 | NA 0.0 50.0 | 875 | 915
Photography 0.0 42.9 0.0 50.0 | 50.0 0.0 211 | 57.1 | 30.2
Swimming NA NA 36.1 NA NA NA NA NA 36.1
Driving/Sightseers 50.0 | 25.0 | 36.4 | 100.0 | NA NA | 22.2 0.0 32.4
Runners/Joggers 50.0 | 75.0 | 100.0 | 50.0 | 36.4 | 33.3 | 33.3 | 25.0 | 441
Nature Experience 25.0 25.0 22.2 0.0 0.0 0.0 77.8 | 100.0 | 33.3
Archers NA 36.8 NA NA NA NA 44.4 NA 39.3
Birding 0.0 63.6 0.0 0.0 NA 50.0 0.0 NA 38.1
Horseback Riders 50.0 | 28.6 0.0 NA 25.0 | 100.0 | NA 25.0 | 33.3
Boaters NA NA 41.2 NA NA NA NA NA 41.2
Program Attendees 60.0 | 25.0 NA NA NA 50.0 0.0 NA 38.9
Picnickers NA 33.3 | 333 NA 0.0 NA 16.7 | 50.0 | 26.7
Fishers NA 0.0 30.0 NA NA NA NA NA 27.3
All onsite
405 | 346 | 353 | 374 | 254 | 263 | 30.0 | 347 | 323

Q9: Are you aware Maricopa County Parks has an on-line reservation system?
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Table 3.11 Are an Annual Pass Holder

participants
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Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
Hikers 26.3 | 15.6 4.0 6.5 28.6 | 16.0 | 121 | 23.0 | 19.2
Mountain Bikers 44 .4 33.3 NA 4.2 69.6 0.0 33.3 22.2 23.0
Walkers 16.7 6.8 0.0 25.0 9.4 8.3 25.0 | 20.0 | 13.8
Campers! 8.3 28.6 0.0 20.0 NA 0.0 0.0 125 10.6
Photography 0.0 0.0 0.0 0.0 0.0 0.0 0.0 14.3 2.3
Swimming NA NA 0.0 NA NA NA NA NA 0.0
Driving/Sightseers 25.0 0.0 9.1 | 100.0 | NA NA | 111 0.0 11.8
Runners/Joggers 50.0 0.0 0.0 16.7 | 54.5 0.0 33.3 | 100.0 | 38.2
Nature Experience 0.0 0.0 0.0 0.0 0.0 0.0 22.2 0.0 6.1
Archers NA 0.0 NA NA NA NA 22.2 NA 7.1
Birding 0.0 18.2 0.0 0.0 NA 0.0 33.3 NA 14.3
Horseback Riders 0.0 0.0 0.0 NA 25.0 0.0 NA 40.0 14.3
Boaters NA NA 10.5 NA NA NA NA NA 10.5
Program Attendees 0.0 12.5 NA NA NA 25.0 0.0 NA 11.1
Picnickers NA 0.0 0.0 NA 0.0 NA 0.0 0.0 0.0
Fishers NA 0.0 20.0 NA NA NA NA NA 18.2
All onsite 226 | 131 | 35 | 69 | 296 | 153 | 133 | 225 | 170

Q10: Are you an annual pass holder?
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Table 3.12 Has Interest in 6-Month Pass

participants
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Percent! Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
Hikers 26.3 23.4 | 182 | 14.0 | 28.7 | 223 | 29.6 | 30.1 | 26.0
Mountain Bikers 22.2 0.0 NA 12.3 455 40.0 41.7 22.2 23.0
Walkers 11.1 14.3 12.5 0.0 25.0 16.7 27.3 18.2 17.7
Campers! 8.3 28.6 | 25.0 0.0 NA 0.0 0.0 25.0 174
Photography 0.0 42.9 25.0 0.0 0.0 0.0 15.8 28.6 20.9
Swimming NA NA 17.1 NA NA NA NA NA 17.1
Driving/Sightseers 0.0 25.0 9.1 0.0 NA NA | 11.1 | 100.0 | 14.7
Runners/Joggers 50.0 0.0 0.0 16.7 | 27.3 | 33.3 0.0 250 | 21.2
Nature Experience 0.0 25.0 37.5 0.0 0.0 0.0 22.2 50.0 22.6
Archers NA 5.3 NA NA NA NA 33.3 NA 14.3
Birding 0.0 36.4 | 50.0 0.0 NA 0.0 33.3 NA | 30.0
Horseback Riders 0.0 57.1 0.0 NA 25.0 0.0 NA 0.0 25.0
Boaters NA NA 16.7 NA NA NA NA NA 16.7
Program Attendees 25.0 50.0 NA NA NA 75.0 0.0 50.0 | 47.1
Picnickers 33.3 NA 33.3 NA | 100.0 NA 0.0 50.0 26.7
Fishers NA 0.0 22.2 NA NA NA NA NA 20.0
All onsite 220 | 232 | 221 | 113 | 281 | 224 | 267 | 280 | 23.9

Q11: Current visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month
pass were offered for $50, how likely are you to purchase the 6-month pass?

Percent of respondents who answered ‘Very likely’
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Table 3.13 Information Source Based on User Types

Information Source

Activity: _ Sociz_:ll County Park Postgl Brochures
Email | Media | Website Mail at Park Other | Total
Percent Percent Percent Percent Percent Percent Percent
Hikers 536 | 14.1 13.1 4.8 13.9 0.5 100.0
Mountain Bikers 479 | 16.0 21.8 0.8 12.6 0.8 100.0
Walkers 53.6 | 13.2 11.3 3.3 15.9 2.6 100.0
Campers! 53.5 | 18.6 16.3 2.3 9.3 0.0 100.0
Photography 6.67 | 154 5.1 2.6 10.3 0.0 100.0
Swimming 46.9 | 375 6.3 0.0 9.4 0.0 100.0
Driving/Sightseers 36.7 6.7 23.3 13.3 16.7 3.3 100.0
Runners/Joggers 545 | 18.2 18.2 3.0 6.1 0.0 100.0
Nature Experience 36.0 | 20.0 20.0 0.0 20.0 4.0 100.0
Archers 70.4 7.4 18.5 3.7 0.0 0.0 100.0
Birding 63.2 5.3 5.3 5.3 21.1 0.0 100.0
Horseback Riders 16.7 | 16.7 16.7 27.8 22.2 0.0 100.0
Boaters 64.7 | 235 11.8 0.0 0.0 0.0 100.0
Program Attendees 438 | 125 18.8 12.5 6.3 6.3 100.0
Picnickers 50.0 8.3 16.7 16.7 8.3 0.0 100.0
Fishers 33.3 | 111 11.1 22.2 22.2 0.0 100.0
All onsite participants 525 | 144 14.2 4.9 13.2 0.9 100.0
Q12: How would you like to receive information from us?
Table 3.14 Return Visit Based on User Types
- Yes No Not Sure
Activity: % % %
Hikers 86.3 1.7 12.0
Mountain Bikers 98.4 0.0 1.6
Walkers 80.2 2.3 17.5
Campers! 86.7 0.0 13.3
Photography 95.3 0.0 4.7
Swimming 100.0 0.0 0.0
Driving/Sightseers 61.8 8.8 29.4
Runners/Joggers 94.1 0.0 5.9
Nature Experience 75.0 12.5 12.5
Archers 92.9 0.0 7.1
Birding 100.0 0.0 0.0
Horseback Riders 78.9 0.0 21.1
Boaters 94.7 0.0 5.3
Program Attendees 88.2 5.9 5.9
Picnickers 86.7 0.0 13.3
Fishers 80.0 0.0 20.0
All onsite participants 86.5 1.7 11.8

Q13: Are you planning to make a return visit to this park?

102



Table 3.15 Has Awareness of Maricopa Trail

participants

) . o
) & o . S o
& EL:: = 02:' & é a %
X - < : : L
Activity: 8 = g T = 3 < 5
S| = | & | 5| & |3 < I
= | &5 | £ | 8 < | 5<| § | E E
O i 3 S & » O - = =
Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent | Percent
Hikers 45.2 43.2 37.5 31.6 325 49.6 33.8 415 40.0
Mountain Bikers 77.8 50.0 NA 47.7 36.4 | 100.0 | 66.7 66.7 53.2
Walkers 27.8 26.8 0.0 50.0 15.6 33.3 29.2 36.4 27.3
Campers! 66.7 42.9 41.7 50.0 NA 0.0 50.0 37.5 47.8
Photography 0.0 143 | 50.0 | 50.0 | 50.0 0.0 158 | 571 | 27.9
Swimming NA NA 14.3 NA NA NA NA NA 14.3
Driving/Sightseers 75.0 | 75.0 | 18.2 0.0 NA NA | 22.2 | 100.0 | 41.2
Runners/Joggers 100.0 | 75.0 0.0 66.7 | 60.0 | 0.0 | 100.0 | 50.0 | 60.6
Nature Experience 75.0 | 50.0 | 444 0.0 0.0 0.0 444 | 333 | 424
Archers NA 31.6 NA NA NA NA 22.2 NA 28.6
Birding 100.0 | 455 50.0 0.0 NA 0.0 33.3 NA 45.0
Horseback Riders 33.3 28.6 0.0 NA 25.0 | 100.0 NA 50.0 35.0
Boaters NA NA 47.1 NA NA NA NA NA 47.1
Program Attendees 50.0 0.0 NA NA NA 75.0 | 100.0 | NA 35.3
Picnickers NA 66.7 0.0 NA 0.0 NA 0.0 50.0 20.0
Fishers NA 0.0 22.2 NA NA NA NA NA 20.0
All onsite 465 | 39.8 | 298 | 416 | 317 | 491 | 334 | 435 | 39.3

Q14a: The Maricopa Trial is a 310-mile Regional trail that links the 10 Regional county parks. The trail is

currently 98% complete. Are you aware of the trail?
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Table 3.16 Used, Have Used, or Will Use Maricopa Trail

participants

. ) a
. 0 B I =
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X : < 3 ] k)
Activity: 8 = g T = 3 < 5
3] < T 2 E S E = _
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Percent Percent Percent Percent Percent Percent Percent Percent Percent
Hikers 84.3 76.3 80.0 73.9 82.5 89.1 82.1 78.9 82.2
Mountain Bikers 88.9 75.0 NA 89.8 85.7 | 100.0 | 100.0 | 100.0 | 90.4
Walkers 73.3 63.6 62.5 50.0 71.4 63.6 45.0 72.0 64.2
Campersl 100.0 | 66.7 36.4 66.7 NA 100.0 | 100.0 | 85.7 71.8
Photography NA 50.0 | 100.0 | 50.0 50.0 | 100.0 | 50.0 80.0 58.8
Swimming NA NA 56.3 NA NA NA NA NA 56.3
Driving/Sightseers 100.0 | 62,5 | 33.3 0.0 NA NA | 625 | 100.0 | 60.0
Runners/Joggers 100.0 | 66.7 | 100.0 | 83.3 | 100.0 | 100.0 | 100.0 | 100.0 | 92.6
Nature Experience 75.0 33.3 55.6 0.0 0.0 0.0 83.3 | 100.0 | 58.6
Archers NA 70.6 NA NA NA NA 50.0 NA 64.0
Birding 100.0 | 55.6 50.0 100.0 NA 0.0 0.0 35.3 60.0
Horseback Riders 66.7 57.1 100.0 NA 66.7 100.0 NA 100.0 | 73.7
Boaters NA NA 35.3 NA NA NA NA NA 35.3
Program Attendees 100.0 | 42.9 NA NA NA 75.0 0.0 NA 62.5
Picnickers NA 33.3 100.0 NA 100.0 NA 33.3 50.0 53.3
Fishers NA 0.0 71.4 NA NA NA NA NA 62.5
All onsite 827 | 709 | 568 | 79.4 | 807 | 875 | 752 | 786 | 77.1

Q14b: The Maricopa Trial is a 310-mile Regional trail that links the 10 Regional county parks. The trail is
currently 98% complete. Do you currently use, have you used, or do you plan to use it in the future?
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Table 3.17 Visitor’s Age Based on User Types

o Visitors Age
Activity: Mean
Hikers 50.55
Mountain Bikers 45.65
Walkers 51.83
Campers! 52.89
Photography 47.02
Swimming 28.18
Driving/Sightseers 63.67
Runners/Joggers 4471
Nature Experience 53.18
Archers 41.75
Birding 57.30
Horseback Riders 51.42
Boaters 44.47
Program Attendees 54.94
Picnickers 47.73
Fishers 45.33
All onsite participants 49.49

Q15: What is your age?

Table 3.18 Group Type Based on User Types

Group type (percent):
PR Famil Friends | Friends & | Organized

Activity: Alone onlyy only family group Other Total

Percent Percent Percent Percent Percent Percent Percent
Hikers 14.9 53.7 21.0 8.9 1.1 0.4 100.0
Mountain Bikers 33.1 24.4 33.1 6.3 3.1 0.0 100.0
Walkers 11.3 65.5 13.6 7.9 1.1 0.6 100.0
Campers! 4.3 67.4 4.3 19.6 4.3 0.0 100.0
Photography 11.6 60.5 18.6 4.7 2.3 2.3 100.0
Swimming 5.7 40.0 28.6 25.7 0.0 0.0 100.0
Driving/Sightseers 12.1 60.6 12.1 15.2 0.0 0.0 100.0
Runners/Joggers 60.6 15.2 15.2 6.1 3.0 0.0 100.0
Nature Experience 25.0 56.3 9.4 9.4 0.0 0.0 100.0
Archers 23.1 53.8 11.5 7.7 3.8 0.0 100.0
Birding 20.0 45.0 20.0 5.0 10.0 0.0 100.0
Horseback Riders 20.0 45.0 20.0 10.0 5.0 0.0 100.0
Boaters 10.5 47.4 15.8 26.3 0.0 0.0 100.0
Program Attendees 23.5 35.3 23.5 11.8 5.9 0.0 100.0
Picnickers 6.7 33.3 40.0 20.0 0.0 0.0 100.0
Fishers 30.0 60.0 0.0 10.0 0.0 0.0 100.0
All onsite participants | 15.9 52.4 20.4 9.2 1.7 0.4 100.0

Q17: Are you visiting the park today with...?
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Table 3.19 Number of Persons in Vehicle by Group Type Based on User Types

Group size (percent):
Activity: 1|2 3 | a4 |5]6 7|89 |32+ Total| Mean
Hikers 176 | 496 | 120 | 120 | 49| 15| 13 | 08 | 0.0 | 04 | 0.0 | 100.0| 253
Mountain Bikers 39.7 | 43.8 7.4 7.4 08| 00|08 | 00| 00| 00| 00 ]1000| 1.89
Walkers 135 | 450 | 175 | 152 | 53 | 18 | 1.2 | 0.0 | 0.0 | 0.6 | 0.0 | 100.0| 270
Campers! 45 | 614 4.5 136 | 23|91 | 23|23 | 00| 00| 00 |100.0| 295
Photography 195 | 439 | 146 7.3 73|49 |24 | 00| 00| 00| 00 |100.0| 263
Swimming 6.7 | 33.3 | 100 | 16.7 |16.7|100| 6.7 | 0.0 | 0.0 | 0.0 | 0.0 | 100.0| 3.60
Driving/Sightseers | 94 | 31.3 | 250 | 250 |31 | 31 | 31 | 0.0 | 0.0 | 0.0 | 0.0 | 100.0 | 3.03
Runners/Joggers 62.5 | 18.8 0.0 125 (31|31 |00 | 00| 00| 00| 00 |100.0| 184
Nature Experience | 24.2 | 27.3 | 152 | 152 |121| 30 | 3.0 | 0.0 | 0.0 | 0.0 | 0.0 | 100.0 | 2.85
Archers 222|259 | 222 | 185 (111 00 | 0.0 | 0.0 | 0.0 | 0.0 | 0.0 | 100.0| 2.70
Birding 222 | 611 | 56 5.6 56 | 0.0 | 0.0 | 0.0 | 0.0 | 0.0 | 0.0 | 100.0| 211
Horseback Riders | 26.3 | 36.8 | 5.3 53 |21.1] 53 |00 | 00| 00| 00| 00 |100.0| 274
Boaters 125 | 375 | 125 | 125 | 63 |125| 0.0 | 0.0 | 0.0 | 6.3 | 0.0 | 100.0| 3.44
Program 204 | 353 | 176 | 00 | 00 |118| 00 | 00 | 00 | 59 | 00 | 1000| 3.2
Attendees
Picnickers 71 | 286 | 71 | 429 | 71| 71|00 | 00| 00| 00| 0.0 |100.0| 3.36
Fishers 143 | 429 | 28.6 00 |(143| 00 | 00 | 00| 00| 00| 00 | 100.0| 257
All onsite 188 | 46.1 | 12.7 | 125 |51 | 24 | 1.4 | 06 | 00 | 0.2 | 0.0 | 100.0| 258
participants
Q18a: How many people are in your vehicle today, including yourself?
Table 3.20 Percent of People in Vehicle by Age Group Based on User Types

10o0r | 11to21 | 21to34 | 35t049 | 50to 64 | 65 years Total
Activity: less years years years years or over ota

Percent Percent Percent Percent Percent Percent Percent
Hikers 10.3 19.2 7.2 27.1 16.1 20.1 100.0
Mountain Bikers 4.2 35.9 9.9 25.4 16.2 8.5 100.0
Walkers 11.3 18.5 8.7 24.4 14.2 22.9 100.0
Campers! 11.6 21.7 10.1 36.2 5.8 14.4 100.0
Photography 12.5 21.9 4.7 18.8 25.0 17.2 100.0
Swimming 19.6 17.9 25.0 7.1 30.3 0.0 100.0
Driving/Sightseers 4.0 12.0 4.0 24.0 10.0 46.0 100.0
Runners/Joggers 10.5 31.6 10.5 13.2 23.7 10.5 100.0
Nature Experience 6.0 20.0 12.0 24.0 12.0 26.0 100.0
Archers 21.2 36.5 13.5 7.6 15.4 5.8 100.0
Birding 4.8 9.5 0.0 47.6 9.5 28.6 100.0
Horseback Riders 3.1 15.6 18.8 28.1 18.8 15.6 100.0
Boaters 194 22.2 16.7 194 16.7 5.6 100.0
Program Attendees 4.5 27.3 9.1 36.4 4.5 18.2 100.0
Picnickers 8.7 17.4 17.4 4.3 21.7 30.4 100.0
Fishers 23.1 23.1 23.1 0.0 15.4 15.4 100.0
All onsite participants | 10.5 20.3 8.5 25.5 16.0 19.2 100.0

Q18b: Including yourself, how many people, traveling in your vehicle, are in each of the following age

categories?
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Table 3.21 Visitor Race/Ethnicity Based on User Types

Race/Ethnicity (percent):

Activity: White Afrlqan Asian American Hispanic | Other | Total
American Indian

Percent Percent Percent Percent Percent Percent Percent
Hikers 89.2 1.3 1.6 1.3 5.7 1.0 100.0
Mountain Bikers 89.3 0.8 2.5 0.0 6.6 0.8 100.0
Walkers 85.5 1.7 2.3 1.7 6.9 1.7 100.0
Campers! 87.0 0.0 4.3 0.0 8.7 0.0 100.0
Photography 76.7 2.3 0.0 2.3 11.6 7.0 100.0
Swimming 56.3 0.0 2.8 0.0 40.6 0.0 100.0
Driving/Sightseers 97.0 0.0 0.0 0.0 3.0 0.0 100.0
Runners/Joggers 69.7 0.0 6.1 3.0 15.2 6.1 100.0
Nature Experience 90.3 0.0 0.0 0.0 9.7 0.0 100.0
Archers 63.0 3.7 3.7 3.7 14.8 11.1 100.0
Birding 100.0 0.0 0.0 0.0 0.0 0.0 100.0
Horseback Riders 95.0 0.0 5.0 0.0 0.0 0.0 100.0
Boaters 77.8 5.6 0.0 5.6 11.1 0.0 100.0
Program Attendees 88.2 5.9 5.9 0.0 0.0 0.0 100.0
Picnickers 73.3 6.7 0.0 0.0 13.3 6.7 100.0
Fishers 60.0 10.0 20.0 0.0 10.0 0.0 100.0
All onsite participants 86.9 1.6 2.0 1.2 6.8 1.6 100.0

Q19: What culture do you identify with?
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Tables 3.22 through 3.44 present select questions from the offsite questionnaire comparing the results
broken down by select user segment. As with the onsite types, only primary activities with a sample
greater than ten were included in the analysis.

Returned
Activity: Offsite
Frequency
Hikers 267
Walking 26
Mountain Bikers 19

Table 3.22 Satisfaction with park, rating of overall park quality and total number of visits based
on user types

Satisfaction Quality
. = = ] = G
Activity: sS3| >3 3l B €8 | . g > 3 | o 5.
5| 55|28/ 8/ 25| 5 |>|s| 5| 8| 8| 5§ |5t
28| 58| T8 SE 8| = |38 2| 8| F| =|=2¢
Hikers 00 | 00 | 38 | 192 | 769 | 472 | 00|00 | 00 | 115 | 885 | 4.74 | 9.36
Walkers 00 | 00 | 15 | 245 | 740 | 442 | 00|00 | 1.1 | 234 | 755 | 447 | 19.63
Mountain Bikers | 0.0 | 00 | 15.8 | 26.3 | 57.9 | 473 | 00 | 5.3 | 5.3 | 26.3 | 63.2 | 4.88 | 504
All Offsite 02 | 00 | 33 |399| 566 | 452 |14 |05 25 | 288 | 668 | 459 | 1531
Respondents

QL1: Overall, how satisfied are you with your recent visit to this county park?

Q2: Based upon your visit, how would you rate the overall quality of this park?

Q3: Approximately how many total visits have you made to this county park?

! Average level of satisfaction of each park. 1=Not at all satisfied, 2= Slightly satisfied, 3= Fairly satisfied, 4=
Very satisfied and 5= Extremely satisfied;

2Average quality rating of each park. 1= Very poor, 2= Poor, 3= Average, 4=Good, 5=Excellent

3Average number of total visits to each park.

Table 3.23 Possibility of Return Visit based on user types

Definitely | Probably | Might Definitely
Activity: will visit | will visit visit will not visit
Percent Percent Percent Percent Mean*

Hikers 79.1 11.5 8.7 0.8 3.69
Walkers 60.0 20.0 16.0 4.0 3.36
Mountain Bikers 93.8 6.3 0.0 0.0 3.94
All Offsite 783 136 75 0.7 3.70
Respondents

Q10: What is the likelihood that you or members of your household, will visit this park again in the next 12
months?

! Average possibility of return to park. 1= Definitely will not visit, 2= Might visit, 3= Probably will visit, 4=
Definitely will visit
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Table 3.24 Importance of park facilities and each park’s performance in providing the facilities

based on user types

%) = §

5 g g5 £

= = = o)

= = g =

<

Facilities: Mean Mean Mean Mean
Park campsites Importance! 1.86 2.00 1.93 2.21
Performance? 3.14 3.33 3.00 *3.20
Restro0Mms Importance 3.16 3.11 3.09 *3.53
Performance 3.05 3.23 3.00 3.12
Showers Importance 1.50 1.40 1.64 1.76
Performance 3.18 NA NA 3.04
parking availability Importance 3.23 3.08 3.10 *3.50
Performance 3.16 3.36 3.13 *3.21
Boat ramps Importance 1.26 1.50 1.22 1.46
Performance 3.30 4.00 NA *3.31
Playground Importance 161 1.62 1.08 1.84
Performance 2.95 3.50 3.00 2.94
Individual Shaded picnic Importance 2.34 2.74 2.25 2.68
areas Performance 3.03 2.92 2.83 3.00
Group shaded picnic areas Importance 2.07 2.32 2.14 2.30
Performance 2.99 2.80 2.50 2.96
. Importance 2.72 3.06 2.47 3.10
Nature/Visitor center Performance 323 3.30 333 *3.25
Trail signs Importance 3.38 3.00 3.29 *3.66
Performance 3.09 3.12 3.11 3.09
Interpretive signs Importance 2.75 2.92 2.43 3.08
Performance 2.70 2.88 3.17 2.79
Park roads Importance 2.90 3.06 2.64 3.25
Performance 3.17 3.40 3.25 3.21
Barrier-free trails Importance 2.60 3.13 2.80 3.20
Performance 3.12 3.00 3.25 3.15
Primary trails 1 Importance 3.21 3.23 3.14 *3.51
Performance 3.27 3.44 3.11 *3.27
Secondary trails ' Importance 3.00 3.00 3.00 3.26
Performance 3.08 3.25 3.09 3.08
.. Importance 1.74 1.88 2.00 1.87
Competitive tracks Performance 3.03 2.86 3.00 2.90
Equestrian facilities Importance 1.59 1.53 1.43 1.64
Performance 2.92 2.50 3.00 2.88
. . . Importance 2.66 2.89 2.53 2.98
Information displayfkiosks g o rance 2.99 BN 3.29 3.04
. Importance 1.85 1.95 1.73 191
Outdoor amphitheater Performance 2.01 3.20 3.00 3.05
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Animal exhibits Importance 2.27 2.28 2.12 2.50
Performance 2.93 3.09 2.67 2.98
Directional sians * Importance 3.03 3.00 2.92 *3.42
g Performance 3.03 3.00 2.91 3.03
. - Importance 2.43 2.262 2.07 2.66

¥
Interpretive exhibits Performance 2.94 3.00 3.00 2.97

Q4: This question address park facilities and has two parts. First, rate how important the facility is in

contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”
11= Not at all important to 4= Extremely important?1= Poor, 2=Fair, 3=Good, 4=Excellent, and DA= Doesn’t

Apply

Note: The top five facilities used overall are denoted with an asterisk (*).
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Table 3.25 Importance of park services and each park’s performance in providing the services

based on user types

e | 9 |Sg|_8

x = | 52|2¢g

T 2 ga < o

Service: Mean | Mean | Mean | Mean

Wi-Fi Importance! 269 | 296 | 153 | 216

Performance? 2.86 | 3.33 | 3.50 2.87

Mobile apps Importance 266 | 2.67 | 1.89 | 2.07

Performance 3.23 | 350 | 3.50 3.13

Staffed nature Importance 302 | 333 | 284 | 292

center Performance 3.71 | 386 | 3.76 | *3.69

Trail conditions Importance 3.66 | 3.83 | 3.84 | *3.60

Performance 3.68 | 3.76 | 3.72 | *3.64

Park interpretive | Importance 277 | 317 | 253 | 2.63

programs Performance 3.52 3.59 3.73 3.50

Park maintenance | Importance 3.67 | 3.83 | 3.84 | *3.65

Performance 3.70 | 3.75 | 3.78 | *3.65

Park information | Importance 349 | 357 | 3.37 | *347

Performance 3.62 | 3.71 | 3.71 3.56

Law enforcement | Importance 264 | 3.00 | 279 2.56

presence Performance 2.90 3.17 3.29 2.90

Facility Importance 3.65 | 3.62 | 3.63 | *3.62

cleanliness Performance 3.67 | 3.67 | 3.83 | *3.64

Staff availability | Importance 3.04 | 346 | 3.05 | 3.03

Performance 355 | 3.71 | 3.72 3.53

Staffed entry Importance 279 | 350 | 284 | 2.80

station Performance 3.62 | 3.75 | 3.75 3.59

Resource Importance 353 | 3.48 | 358 | 3.42

E:;:Z(;t;ﬂm Performance | 351 | 363 | 355 | 3.47

Merchandise, Importance 297 | 246 | 237 | 2.06
food/beverage

sales Performance 322 | 340 | 333 | 3.20

Park maps Importance 355 | 358 | 3.00 | *3.45

Performance 3.64 | 3.79 | 3.65 | *3.59

Customer service | Importance 325 | 335 | 316 | 3.19

Performance 3.74 | 383 | 3.94 3.73

Q5: This question address park services, and also has two parts. First, rate how important the service is in

contributing to your park experience. Then, rate the performance of the parks staff in providing those services. If

the service doesn’t exist at this park or you do not know about the service quality, please circle “Doesn’t Apply.”
1= Not at all important to 4=Extremely important

21=Poor, 2=Fair, 3=Good, 4=Excellent, and DA=Doesn’t Apply
Note: The wording for this question was changed for 2018-2019
Top five services overall are denoted with an asterisk (*)
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Table 3.26 Reasons for visiting County Parks

%) c §
wn — =17, —
g g €| £
T | £ &8s 2
<
| visit this park to: Mean' | Mean | Mean | Mean
Have an Inexpensive 3.40 3.60 3.50 341
recreation experience
Improve my physical health 3.61 3.56 3.67 *3.51
Enjoy the solitude 3.51 3.76 3.44 3.47
Be with others who enjoy 306 | 276 | 322 | 302
the same things I do
Be with friends and family 3.29 3.28 3.56 3.29
Learn more about nature 3.14 3.28 2.83 3.12
Enjoy desirable climate 3.47 3.60 3.28 3.43
Feel in control of my life 2.95 2.68 3.11 2.89
Enjoy physical exercise 3.67 3.52 3.78 *3.55
Test my skills and abilities 2.98 2.76 3.50 2.87
Relax 3.46 3.48 3.33 *3.47
Observe the scenic beauty 3.73 3.75 3.67 *3.70
Getaway frommy everyday | 446 | 398 | 344 | 333
responsibilities for awhile
Enjoy the sounds and smells 3.66 3.68 356 363
of nature
Develop my skills and 206 | 284 | 350 | 287
abilities
Help re_duce or release built 317 3.04 341 314
up tensions
Learn more a_bout the area’s 313 3.16 261 3.05
culture and history
Be in the desert 3.29 3.36 3.39 3.22
Do something exciting 3.13 3.04 3.50 3.09
To experience or do 319 | 320 | 311 | 313
something new
To experience the open 355 352 367 %354
space
To getaway from 345 | 324 | 350 | 342
civilization for a while
Enjoy wildlife 3.44 3.44 3.17 3.43

Q6: People visit county parks for many reasons. How important are each of the following reasons to you when

visiting this park?

11=Not at all important, 2=Slightly important, 3=Important, and 4=Extremely important

Note: The top five reasons overall are denoted with an asterisk (*).
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Table 3.27 Money spent on an average tri

to the County Parks based on user types

0 s | ¢ 8
£ = e 9
Mean Mean Mean Mean
Lodging (hotels, campground, etc.) | $44.24 | $79.35 | $17.65 | $38.45
Shopping & gifts (clothing, gifts,
souvenirs, etc.) $18.09 | $19.39 | $5.47 | $14.88
Food, meals & drink (restaurants, $39.17 | $49.07 | $8.94 | $37.61
taverns, groceries, etc.) ' ' ' '
Tourist services (jeep tours/rentals,
museums, outfitters, horseback $8.85 | $41.30 | $0.00 | $10.20
riding, boat rentals, tours, etc.)
Recreation equipment purchases
(tents, camping gear) $37.37 | $4.35 | $54.41 | $37.93
Gas and transportation costs $30.69 | $22.26 | $11.29 | $30.04
Entrance fees, permits & licenses $18.48 | $11.43 | $30.82 | $18.50
Other $63.63 | $52.50 | $3.00 | $49.80
Total $260.52 | $279.65 | $131.58 | $237.41

Q7: Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
county Park. Include only those expenditures (credit or cash) made related to your trip.

Note: Persons reported no spending in a category counted at $0.

Table 3.28 Use of facilities by participant and family based on user types

2 | 3 | 52|
= s @ O
Facilities: Mean® | Mean Mean Mean
Individual site sewer at camp sites 2.73 2.76 3.11 *2.63
Off-highway vehicle areas 2.60 2.52 2.39 *2.55
Cabin/room accommodations 2.52 2.36 2.28 *2.42
Restaurants/snack bars 2.15 2.20 2.11 2.08
Event venue' 2.39 2.44 2.39 2.27
Mountain bike obstacle coursef 2.68 2.68 1.33 *2.54
Pedestrian (aerial or ground) 537 520 917 5 99
obstacle course
Wildlife viewing areas or blinds 1.77 1.72 2.00 1.72
Outdoor exercise/circuit course 2.15 2.32 1.72 2.09
Zipline 2.29 2.44 2.33 2.26
Off-leash dog area 2.53 2.28 2.11 2.43
Other (fill-in) 3.19 3.00 1.75 *3.02

Q8: The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would

you, or members of your household, likely use each facility in the future, if it were to be provided?

11=1 would definitely use, 2=1 may use, and 3=I definitely would not use

Note: The top five facilities for future use overall are denoted with an asterisk (*).
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Table 3.29 Interest in Park Programs

”n c §
o e 3 o =
g . S 2 5
T = 2o =
<
Programs: Ikt | M? Idk M Idk M Idk M
Volunteer Events 4 1.88 1 1.68 0 2.13 13 1.9
Animals 1 [ 228 0 |248] 0 |224] 2 | 24
Aquatics 5 | 155| 0 | 170 | 0 |147| 8 | 16
Archaeologyand | | 558 | o | 250 | 0 |200| 4 | 24
History
Astronomy 1 (239 0 |257| 0 |200]| 3 | 24
Parks 9 |153| o |168| 0 | 154 | 25 | 15
Commission
Entertainment
o Socal Sl | 5 | 159 0 |1e4| o |173| 10 | 16
Health and 1 | 248| 0 |241| 0 |220| 2 | 24
Fitness
Geology 1 [ 241 0 |257] 0 |212] 3 | 24
Outdoor skills 1 [ 231 0 |209] 0 |259]| 4 | 23
Plants 0 | 244 | 0 | 258 | 0 |212| 2 | 24

Q11: How interested are you in the following types of park programs?

11dk = represents the number of participants who responded ‘I don’t know’
2M = Mean score for all participants who expressed opinions other than ‘I don’t know’ 1= Not at all interested,
2= Somewhat interested, and 3= Very interested

This question was newly added to the 2018-19 study
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Table 3.30 Management issues in the County Parks/Areas based on user types

negative impact on my visit

L
(&)
~ (7]
0 | g | &8 | Z
g = £ b=
I = = =
3 <
=
Statements: Mean! Mean Mean Mean
The current hours of this park are convenient for me 3.42 3.44 3.50 3.45
I would use the park more'durlng the summer season if 256 263 3.00 255
hours were extended later into the evening
I would use the park more dL_erg the wmt_er season if 550 5 44 567 5 48
hours were extended earlier into the morning
I would use the park more .durlng the w!nter season if 543 2 40 2 56 243
hours were extended later into the evening
Park access through the main entrance and trailheads
is adequate to meet the needs of the public 3.39 3.52 3.33 3.37
The entrance fee at this park offers a good value 3.36 3.36 3.22 3.36
I would recommend this park to my family and friends 3.68 3.60 3.61 3.35
anﬂ_lgts among dlffgrent_types of users on the trail is 196 500 506 1.96
a significant problem in this park
More Regional trails are needed 2.71 2.56 3.17 2.66
We need more Regional parks in Maricopa County 2.95 2.84 3.06 2.98
I would use trails specifically designated for a single
activity, such as hiking, mountain biking, equestrian, 3.19 3.24 3.83 3.18
etc.
Observing drones during my park visit would have a 307 3.08 253 395

Q9: The following is a list of statements describing some management issues in this park. Please indicate the

degree to which you agree or disagree with each statement.
11= Strongly disagree, 2=Disagree, 3=Agree, and 4=Strongly agree
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Table 3.31A Preferred information and education delivery methods based on user types (Hikers)

Awareness! Utilized? Desirable®

Hikers: Yes No Yes No

Percent Percent Percent Percent Mean*
Scheduled programs by a park ranger 57.1 42.9 29.3 70.7 2.21
Written materials | can t_ake W|th_ me such 905 95 89.4 10.6 274
as maps, brochures and information sheets
Self-led activities such as reading road
signs or a self-guided nature hike with 63.1 36.9 57.3 42.7 2.52
signs/ pamphlets to tell me what is there
E/elrcljtee(?, computer programs in a nature 3.0 770 13.9 86.1 1,69
Live wildlife cams in a nature center 13.5 86.5 9.4 90.6 2.13
PowerPoint presentations that accompany a 116 88.4 6.0 94.0 167
lecture
Audio programs such as CDs or MP3’s that
I can listen to while dnw_ng, or audio 55 945 38 96.2 161
messages as a part of a visitor center or
museum
Self-explained exhibits in a nature center 58.1 41.9 52.7 47.3 2.21
Self-led activities with a downloadable 9+ 35 96.5 34 96.6 160
podcast
Living history presentations 12.3 87.7 8.1 91.9 1.95
Guided tours/hikes 50.2 49.8 29.0 71.0 2.24
Other 20.0 80.0 8.0 92.0 1.66

Q12: We would like to know which park information and education deliver methods you used and would find
most desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this
park? 3-How desirable is this delivery method to you for future visits to this park?

“1=Not at all desirable, 2=Somewhat desirable, 3=Very desirable
The wording for some items was changed slightly for the 2018-19 study

New items are denoted with a
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Table 3.31B Preferred information and education delivery methods based on user types (Walkers)

Awareness! Utilized? Desirable®

Walkers: Yes No Yes No

Percent Percent Percent Percent Mean*
Scheduled programs by a park ranger 54.2 45.8 26.1 73.9 2.26
Written materials | can t_ake W|th_ me such 100.0 0.0 913 8.7 278
as maps, brochures and information sheets
Self-led activities such as reading road
signs or a self-guided nature hike with 75.0 25.0 63.6 36.4 2.68
signs/ pamphlets to tell me what is there
E/elrcljtee?, computer programs in a nature 9.2 20.8 18.2 818 186
Live wildlife cams in a nature center 12.5 87.5 4.5 95.5 2.32
PowerPoint presentations that accompany a 125 875 48 95.2 186
lecture
Audio programs such as CDs or MP3’s that
I can listen to while dnw_ng, or audio 49 958 45 955 177
messages as a part of a visitor center or
museum
Self-explained exhibits in a nature center 75.0 25.0 77.3 22.7 2.36
Self-led activities with a downloadable 9+ 83 917 45 955 1.86
podcast
Living history presentations 17.4 82.6 14.3 85.7 2.09
Guided tours/hikes 45.8 54.2 22.7 77.3 2.52
Other NA NA NA NA NA

Q12: We would like to know which park information and education deliver methods you used and would find
most desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this

park? 3-How desirable is this delivery method to you for future visits to this park?
*1=Not at all desirable, 2=Somewhat desirable, 3=Very desirable

The wording for some items was changed slightly for the 2018-19 study

New items are denoted with a
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Table 3.31C Preferred information and education delivery methods based on user types

(Mountain Bikers)

Awareness! Utilized? Desirable®

Mountain Bikers: Yes No Yes No

Percent Percent Percent Percent Mean*
Scheduled programs by a park ranger 70.6 29.4 23.5 76.5 2.24
Written materials | can t_ake W|th_ me such 941 59 88.2 118 247
as maps, brochures and information sheets
Self-led activities such as reading road
signs or a self-guided nature hike with 76.5 23.5 64.7 35.3 2.53
signs/ pamphlets to tell me what is there
c\:gr?ti?’ computer programs in a nature 29.4 20.6 118 88.2 182
Live wildlife cams in a nature center 11.8 88.2 11.8 88.2 1.88
IF;%\{\GerrePomt presentations that accompany a 0.0 100.0 0.0 100.0 159
Audio programs such as CDs or MP3’s that
I can listen to while dnw_ng, or audio 00 100.0 00 100.0 156
messages as a part of a visitor center or
museum
Self-explained exhibits in a nature center 52.9 47.1 52.9 47.1 2.12
Self-led activities with a downloadable 9+ 59 941 59 941 156
podcast
Living history presentations 5.9 94.1 11.8 88.2 1.69
Guided tours/hikes 41.2 58.8 29.4 70.6 2.35
Other NA NA NA NA NA

Q12: We would like to know which park information and education deliver methods you used and would find
most desirable in this park. 1- Are you aware of this method in the park? 2- Have you used this method in this

park? 3-How desirable is this delivery method to you for future visits to this park?
“1=Not at all desirable, 2=Somewhat desirable, 3=Very desirable
The wording for some items was changed slightly for the 20188-19 study

New items are denoted with a
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Table 3.32 Management and user fee issues in the Maricopa County Parks System based on user

types
® ) T 2 ‘B
g = ES £
T |88
<
Mean! Mean Mean Mean
The current entrance fee is a good value for the
benefits | receive from using this park 1.54 1.64 1.50 3.45
Entrance fees should be increased occasionally to
keep up with inflation and increases in operating 2.15 2.08 2.22 2.86
costs
Entrance fees should be kept at a minimum to
encourage use of Regional parks 1.78 1.68 1.78 3.19
I would be willing to pay a program fee for
educational programs & workshops if offered in 2.17 2.00 2.39 2.83
Regional parks.
I would support a dedicated property tax to 220 257 1.81 280

support the county Regional parks system.

Q15: The following is a list of statements describing management and user fee issues in the Maricopa county
parks System. Please indicate the degree to which you agree or disagree with each of the statements.

11=Strongly disagree, 2=Disagree, 3=Agree and 4=Strongly agree

Table 3.33 Preferences on operating and maintenance funding sources based on user types

3
o | 3 Z
X [ O X —_
T = S o <
Percent | Percent | Percent | Percent
Entirely from taxes 1.9 4.2 5.6 2.4
Mostly taxes 17.5 4.2 22.2 17.0
Equally from taxes and user fees 43.6 29.2 27.8 41.3
Mostly user fees 25.7 33.3 27.8 25.4
Entirely user fees 1.6 0.0 0.0 1.9
Don’t know 9.7 29.2 16.7 12.0
Total 100.0 | 100.0 | 100.0 100.0

Q13: As you may know, the funds needed to operate and maintain county parks come mainly from user fees

collected at the site and approximately 10% of the budget comes from the County General fund. In your opinion,

what is the proper balance between taxes and user fees for generating park operating funds?
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Table 3.34 Information sources when planning to visit parks based on user types

e = S X <L

T 2 ga 5
Information Source: Mean?! Mean Mean Mean
Chamber of Commerce 2.50 2.50 2.71 2.53
Visitor information centers/museum 1.66 1.72 1.73 1.65
Place on state highway map 1.86 1.79 2.07 1.85
Highway/road signs 1.59 1.52 1.80 1.58
Books, magazines 1.88 1.72 2.00 1.90
Computer based information (internet) 1.24 1.20 1.22 1.26
Mobile application 1.67 2.04 1.47 1.73
Sporting goods/outdoor stores 2.03 2.29 1.63 2.02
Telephoning specific park sites 2.16 2.20 1.94 2.16
Brochures picked-up at each County Park 1.56 1.61 1.63 1.58
Local radio stations 2.40 2.50 2.27 2.35
Arizona Office of Tourism brochures 2.09 2.13 2.18 212
Arizona Highways magazine 2.09 2.05 2.07 211
Newspapers 2.39 2.50 2.29 241
Motor club publications 2.59 2.71 2.71 2.59
Trade shows (outdoor and travel) 2.52 2.57 2.67 2.52
AAA Travel Office 2.42 2.50 2.64 2.45
Information at hotels/resorts 2.16 2.08 2.43 2.19
Park website 1.31 1.48 1.22 1.31
Social networks 1.98 2.17 1.88 1.94
Subscriber electronic email 2.02 2.18 1.79 2.02
Other 2.00 2.00 NA 2.00

Q17: When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about

the services and opportunities in County Parks?
11=1 would definitely use, 2=I may use, and 3=I definitely would not use

Table 3.35 Information sources when planning to visit parks

Q) s 3 0 38

2 = S8 | 32

T = = S
Social Media Application: Mean! Mean Mean Mean
Blogs 1.60 1.46 1.17 1.56
Micro-blogs (Twitter/Tumblr) 1.52 1.42 1.33 1.48
Social networks (Facebook/LinkedIn) 2.67 2.48 2.61 2.68
Digital video (YouTube/Vimo) 241 2.24 2.11 2.35
Bookmarking (Pinterest/Stumble Upon) 1.95 1.92 1.44 1.86
Photo sharing (Instagram/Snapchat) 2.01 2.16 1.94 2.05
Wiki’s (Wikipedia/Wikispaces) 2.18 2.20 2.00 2.19
Mobile Apps 2.74 2.4 2.72 2.71
Other 2.13 1.60 3.25 2.09

Q16: Which social media applications do you use to receive information on a regular basis?
11 =1never use, 2 = I rarely use, 3 = | sometimes use, and 4 = | always use
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Table 3.36 Online reservation system based on user types

Have you used Easy to use
Activity: Percent Percent
Yes No Yes No
Hikers 12.1 87.9 100.0 0.0
Walkers 16.0 84.0 100.0 0.0
Mountain Bikers 111 88.9 100.0 0.0
All Offsite Respondents 15.8 84.2 98.6 1.4

Q18a&h: Have you used the online reservation system? If yes, was it easy to use?

Table 3.37 Gender of offsite respondents based on user types

Gender
Activity: Male Female
Percent Percent
Hikers 33.1 66.9
Walkers 36.0 64.0
Mountain Bikers 64.7 35.3
All Offsite Respondents 36.2 63.8

Q19: What gender do you associate with?

Table 3.38 Marital status of offsite respondents based on user types

.. Yes No
Activity: Percent Percent
Hikers 71.4 28.6
Campers 80.8 19.2
Mountain Bikers 77.8 22.2
All Offsite Respondents 65.0 35.0

Q20: Are you married?

Table 3.39 Visitors age of offsite respondents based on user types

N Visitors Age
Activity: Mean
Hikers 54.46
Walkers 53.62
Mountain Bikers 49.72
All Offsite Respondents 53.73

Q21: What is your age?

Table 3.40 Persons with disabilities living in respondent’s household based on user types

.. Yes No
Activity: Percent Percent
Hikers 4.6 95.4
Walkers 115 88.5
Mountain Bikers 0.0 100.0
All Offsite Respondents 6.7 93.3

Q22a: Is there an individual in your household with a physical or mental disability who requires special recreation

services?




Table 3.41 Number of children and adults living in respondent’s household based on user types

Number of | Number of
Activity: Children Adults
Mean Mean
Hikers 0.37 2.15
Walkers 0.58 2.46
Mountain Bikers 0.53 2.06
All Offsite Respondents 0.71 2.16

Q23a: How many children, 17 years of age or younger, are in your household?
Q24: How many adults, 18 years of age or older, including yourself are in your household?

Table 3.42 Educational level of respondents based on user types

Activity:

Years of education

Mean
Hikers 15.26
Walkers 13.58
Mountain Bikers 15.33
All Offsite Respondents 15.12

Q25: Please indicate the highest level of education you have attained.

Table 3.43 Employment status based on user types

Full- Part- Un- Home-
Activity: time time employed | Retired | Student | maker Other
Percent | Percent Percent Percent | Percent | Percent | Percent

Hikers 38.6 11.2 15 40.4 1.9 6.0 0.4
Walkers 46.2 0.0 11.5 26.9 0.0 15.4 0.0
Mountain Bikers 78.9 5.3 0.0 5.3 0.0 0.0 0.0
All Offsite

Respondents 42.4 11.2 2.1 35.1 2.1 6.2 2.3

Q26: Are you currently:

Note: Respondents could select multiple statuses




Table 3.44 Income level based on user types

g | s |22 2%

T = S m <
Income Level: Percent | Percent | Percent | Percent
$15,000 or less 2.1 4.3 0.0 2.1
$15,001- $30,000 3.0 4.3 0.0 4.2
$30,001-$45,000 4.7 13.0 0.0 6.3
$45,001-$60,000 14.4 17.4 23.5 14.6
$60,001-$75,000 14.0 8.7 17.6 12.0
$75,001-$90,000 14.0 8.7 5.9 14.3
$90,001-$105,000 13.6 4.3 11.8 10.8
$105,001-$120,000 10.2 8.7 11.8 10.1
More than $120,000 24.2 30.4 29.4 25.6

Q27: What statement best described your total annual household income for the last calendar year?
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Overall Countywide Results

MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY
1. Have you been to this park before this current trip? (\ one box) [ Yes 61.8% [1 No 38.2%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 10.4  times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [1 Yes 87.5% [ No 12.5%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

[1 Day use only: 95.9% How many hours today?__ 2.72

] Overnight use: 4.1% How many nights? _ 7.22

5. Approximately how many miles did you travel today to get to this park? _ 34.59 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (\ all

that apply)
76.3% trail hiking 1.7% boating 6.5% visiting historical sites
48.8% walking for pleasure 4.1% swimming 16.6% utilizing nature center
7.3% running/ jogging 1.7% fishing 23.5% nature experience
2.9% horseback riding 1.2% kayaking 20.1% watching wildlife
9.6% mountain biking 0.5% paddle crafting 12.7% bird watching
29.4% photography 0.5% water skiing/wakeboarding 2.6% playgrounds
12.4% driving: sightseeing 0.3% scuba diving 2.8% archery
4.1% RV camping 3.7% attending a park program
1.8% tent camping 2.0% attending a special event
9.3% picnicking 7.9% other (see end of individual park

Appendix)

7. Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 4.37

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

Statement: satisfied satisfied satisfied  satisfied satisfied
: % % % % %
Your primary activity 84.3 12.6 12 0.7 1.3
The services offered for that activity 82.9 13.3 1.9 0.6 1.3
The facilities offered for that activity 83.9 11.9 2.1 0.6 15
Your visit to this county park 85.9 11.2 1.1 0.6 1.3

9. Are you aware that Maricopa County Parks has an on-line reservation system? o Yes 32.3% o No 67.7%

10. Are you an annual pass holder? o Yes 17.0% o No 83.0%
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Overall Countywide Results

11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 36.1% o Somewhat Likely 40.0% o Very Likely 23.9%

12. How would you like to receive information from us? ( the most preferred)
52.5% email 14.4% social media (Facebook/Twitter, etc) 14.2% county parks website
4.9% postal mail 13.2% brochures at park 0.9% other

13. Are you planning to make a return visit to this park? o Yes 86.5% o No 1.7% o Not Sure 11.8%

If no or not sure, why?

1.0% safety concerns 0.0% staff issues 1.7% limited recreation opportunities
0.3% poor/inadequate facilities 0.3% trails not adequate 0.7% poor/no programs

1.0% cleanliness/maintenance issues  3.0% high park user fees  39.9% travel distance

26.0% time restraints 26.0% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 39.3% © No 60.7%

Do you currently use, have you used, or do you plan use it in the future? o Yes 77.1% o No 22.9%

15. What is your age? 49.49

16. What is the zip code of your permanent home residence? _(see Table 1.21, Ch. 1)

17. Are you visiting the park today (N one):

15.9% alone 9.2% with family and friends
52.4% with family only 1.7% with an organized group (e.g. school group)
20.4% with friend(s) only 0.4% other

18. How many people are in your vehicle today, including yourself? _2.58
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
10.5% 10 or less years 20.3% 11 to 20 years 8.5% 21 to 34 years
25.5% 35 to 49 years 16.0% 50 to 64 years 19.2% 65 years and over

19. What culture do you identify with? (\ one)
1 White 86.9% L1 American Indian 1.2% L1Asian 2.0%

L1 African American 1.6% 1 Hispanic 6.8% [1Other 1.6%

Thank you for completing this survey, we appreciate your help!
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Overall Countywide Results

where you received this survey.

First, we would like to ask you some questions about your recent visit to the county regional park

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

25.4%

72.3%
Extremely
satisfied

Very

satisfied

2.3% 0.0%
Fairly Slightly
d satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

0.0%
Not at all
satisfied

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

71.9%

0.0% 0.2%
[ Very poor [ Poor

1.2% 26.6%
L] Average ] Good

] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)

mean = 9.18 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in

contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility
does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

Park Services:

Park campsites
Restrooms

Showers

Parking availability

Boat ramps

Playground

Individual shaded picnic
areas

Group shaded picnic areas

Nature/Visitor center

Trail signs

Interpretive signs (i.e.,
wildlife, plants, history, etc.)

Park roads

Barrier-free trails

Primary trails

Secondary trails
Competitive tracks
Equestrian facilities
Information display or kiosk

Outdoor amphitheater
Animal exhibits

Directional signs (inside
park)

Interpretive exhibits

Other: see end of individual Appendix

IMPORTANCE TO YOU
Notatall Slightly
Important Important Imp:))/rtant
% % ()
38.7 19.0 23.9
0.6 4.3 35.3
56.1 20.6 14.2
0.8 3.6 39.5
76.4 7.9 8.7
52.% 20.4 17.9
16.5 22.5 36.5
29.2 28.1 25.8
5.1 15.8 42 .4
1.7 4.1 20.0
2.6 19.7 443
1.5 10.8 482
8.9 16.6 37.5
1.1 4.5 36.5
2.2 11.5 43.7
49.6 24.4 15.5
62.2 17.6 14.0
6.7 18.3 45.0
42.1 29.5 229
17.3 31.1 34.9
1.9 6.8 37.8
12.4 27.7 40.6
12.1 6.1 24.2

Extremely
Important
%
18.4
59.7
9.0
56.1
7.0
9.4

244

16.9

36.7
74.2

33.4

39.5
37.0
58.0
42.6
10.6
6.3

30.0

5.5
16.6

53.5

19.3
57.6

Poor
%
0.2
1.5
0.6
0.6
0.0
0.6

1.5

1.3

0.6
0.6

34

0.6
0.4
0.2
0.2
0.9
0.9

0.2

1.1
1.3

0.8

0.9
1.4

PARK PERFORMANCE
Fair Good Excellent DAO es;l't
% % % pred
1.3 11.6 5.3 81.6
5.3 31.9 14.5 46.8
1.1 5.3 2.8 90.2
3.0 38.2 16.5 41.8
0.4 3.8 2.6 93.2
2.1 13.2 2.3 81.7
5.5 29.6 8.5 54.9
5.3 23.7 6.4 63.3
3.0 26.3 15.5 54.7
7.0 42.3 14.22 35.9
15.0 37.6 8.0 35.9
2.7 37.8 16.2 42.6
3.4 31.9 11.3 52.9
1.9 32.8 16.3 48.7
5.8 37.0 10.7 46.4
2.4 9.0 2.6 85.2
3.0 12.0 2.6 81.6
7.0 40.5 9.6 42.6
1.7 10.2 4.7 82.3
6.5 25.5 8.4 58.3
7.4 43.5 11.3 36.9
6.0 26.8 6.4 59.9
0.0 6.2 1.4 91.0
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Overall Countywide Results

5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Relax

Be in the desert

Enjoy wildlife

Do something exciting

To experience or do something new
To experience the open space
To get away from civilization for awhile

Test my skills and abilities

Observe the scenic beauty
Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities
Help reduce or release some built up tensions
Learn more about the area’s culture and history

Not atall
Important
%

3.2
2.1
1.5
8.8
4.4
2.7
1.7
15.0
1.7
9.0
0.4
0.6
4.0
0.4
9.7
5.9
4.2
3.8
3.8
3.6
1.3
2.3
1.9

Slightly
Important
%

8.2
4.4
6.9
16.8
10.5
18.5
4.9
15.2
4.4
27.5
6.1
1.1
11.2
3.2
24.8
16.2
20.0
14.3
18.8
16.0
4.8
7.8
8.8

Important

%
33.0
33.8
34.5
38.0
37.1
43.2
42.0
35.1
314
30.9
39.8
25.5
324
29.7
34.9
35.8
42.7
37.6
42.2
441
33.0
35.7
33.8

Extremely
Important
%

55.6
59.7
57.1
36.3
48.0
35.6
51.5
34.7
62.5
32.6
53.7
72.8
52.4
66.7
30.7
42.1
33.1
44.3
35.2
36.3
60.9
54.2
55.5

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

IMPORTANCE TO YOU
Not atall Slightly
Park Services: Important Important Impg/rtant
% % °
Wi-Fi 39.2 24.9 16.9
Mobile apps 38.4 28.2 21.6
Staffed nature center 10.5 20.6 35.7
Trail conditions 1.7 3.1 28.4
Park interpretive
programs 14.3 27.3 39.9
Park maintenance 0.7 1.7 29.4
Park information 1.3 3.9 41.4
Law enforcement 14.9 30.2 393
presence
Facility cleanliness 0.7 2.9 30.5
Staff availability 4.4 20.6 42.5
Staffed entry station 13.3 22.0 36.6
Resource protection/ 30 71 353
management
Merchandise,
food/beverage sales 34.0 347 225
Park maps 1.5 7.8 34.8
Customer service 4.2 16.0 35.9

Extremely
Important
%

19.0
11.8
33.2
66.8

18.5

68.2
53.4

15.6

65.9
32.5
28.2

54.6

8.9

55.9
43.9

Poor
%

4.8
2.0
1.3
0.6

0.9

0.4
0.4

3.2

0.4
1.3
1.1

0.7

1.5

0.6
0.4

STAFF PERFORMANCE
Fair Good Excellent
% % %
2.8 10.8 8.9
2.2 8.7 9.0
2.0 17.2 61.5
2.4 27.0 64.5
2.4 22.0 33.0
1.5 29.7 65.6
2.2 37.5 58.1
10.7 17.6 12.7
2.4 29.0 64.6
4.1 32.5 57.8
3.7 26.7 59.5
3.9 27.5 38.0
6.7 25.3 20.3
4.3 28.5 61.8
0.4 22.7 68.4

Doesn’t Apply

%

72.7

78.2

18.0
5.6

41.7

2.8
1.7

55.8

3.6
4.3
9.1

29.9

46.2

4.7
8.0
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $_$38.45
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.$14.88
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.$37.61
Tourist Services (jeep tours/rentals, museums, outfitters,

horseback riding, boat rentals, tours, etc.) $.$10.20
Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $_$37.93
Gas and Transportation Costs $_$30.04
Entrance Fees, Permits and Licenses $.$18.50
Other (please specify) (see end of individual park Appendix) $_$49.80

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree wo

uld

you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle

one response for each item)

I would I mav use I definitely would I don’t know

Facility: definitely use (3 not use %

% © % ©
iriltcllswdual site sewer at camp 132 17.0 45.4 244
Off-highway vehicle areas 10.4 27.8 49.3 12.5
Cabin/room accommodations 11.8 36.6 40.4 11.2
Restaurants/snack bars 19.8 55.5 18.6 6.1
Event venue 12.4 49.8 25.5 12.2
Mountain bike obstacle course 11.4 221 57.3 9.3
Pedestrian (aerial or ground) 168 36.8 38.0 8.4
obstacle course
Wildlife viewing areas or blinds 41.2 47.1 5.9 5.9
Outdoor exercise/circuit course 21.6 47.0 24.5 6.9
Zipline 18.9 36.1 37.8 7.1
Off-leash dog area 17.3 24.3 47.0 11.4
Other (specify): (see end of 28.0 6.0 2.0 64.0
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

me

evening

morning

evening

public

friends

More regional trails are needed

equestrian, etc.

a negative impact on my visit

I would use the park more during the summer
season if hours were extended later into the

[ would use the park more during the winter
season if hours were extended earlier into the

I would use the park more during the winter
season if hours were extended later into the

Park access through the main entrance and
trailheads is adequate to meet the needs of the

Strongly

The current hours of this park are convenient for

The entrance fee at this park offers a good value.
[ would recommend this park to my family and

Conflicts among different types of users on the
trail is a significant problem in this park

We need more regional parks in Maricopa County
[ would use trails specifically designated for a

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Agree
A%Z,ee %
479 49.6
14.3 34.6
11.8 31.3
9.0 32.2
44.4 49.3
43.0 50.2
66.0 32.9
3.9 10.3
129 45.5
243 52.1
38.2 45.4
51.1 26.7

—

. %
2.1 0.4
43.2 8.0
50.1 6.9
51.7 7.1
5.3 1.1
6.1 0.6
0.6 0.4
64.0 21.8
36.1 5.6
21.0 2.6
13.0 3.4
18.8 3.4

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.7% 7.5% 13.6% 78.3%
Definitely [ Mightvisit Probably | Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 30.9 48.6 17.4 3.1
Animals 11.7 41.3 46.5 0.4
Aquatics 54.0 26.0 18.1 1.9
Archaeology and History 12.1 39.4 47.6 0.9
Astronomy 10.4 41.0 47.9 0.7
Parks Commission 53.6 30.9 8.6 6.9
Entertainment and Social Skills 51.8 31.6 14.1 2.4
Health and Fitness 11.8 37.1 50.7 0.4
Geology 10.2 42.5 46.7 0.7
Outdoor Skills 12.7 443 421 0.9
Plants 9.3 40.0 50.2 0.4
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12. We would like to know which park information and education delivery methods you used and would find most
desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
(v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 580 420 | 311 689 14.6 49.2 36.2
park ranger
Written materials I can take
with me such as maps, 91.5 85 | 882 118 4.1 24.2 71.7

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 64.5 35.5 55.2 44.8 6.0 354 58.6
with signs/pamphlets to
tell me what is there
Video, computer programs

: 217 783 | 131 869 424 459 11.7
1n a nature center

et ot idlife e il 12.6 87.4 9.0 910 19.3 445 36.2
nature center

PowerPoint presentations 120 880 | 58 942 475 40.2 122

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 4.6 95.4 3.5 96.5 48.9 39.1 11.9
messages as a part of
nature center exhibits
Self-explained exhibits in a

60.0 40.0 55.5 44.5 13.2 48.8 38.0
nature center
Self-led activities with a
downloadable 9+ 4.8 95.2 4.2 95.8 494 38.8 11.8
podcast
Living history presentations 12.9 87.1 8.9 91.1 27.6 49.8 22.7
Guided tours/hikes 49.9 50.1 29.1 70.9 15.8 443 39.9
Other (specify):
(see end of individual park 15.6 84.4 4.3 95.7 475 23.7 28.8
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

2.4% 17.0% 41.3% 25.4% 1.9% 12.0%
Entirely 0 Mostly O Equally from O Mostly O Entirely from 0 Don'’t
from Taxes Taxes Taxes & User Fees User Fees User Fees Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Maricopa County Park or
Recreation Area

Adobe Dam Regional Park
Buckeye Hills Regional Park
Cave Creek Regional Park
Desert Outdoor Center at Lake
Pleasant Regional Park
Estrella Mtn. Regional Park
Hassayampa River Preserve
Lake Pleasant Regional Park
McDowell Mtn. Regional Park
San Tan Mtn. Regional Park
Spur Cross Ranch Conservation Area

Usery Mtn. Regional Park
White Tank Mtn. Regional Park

Are you aware of

this park?
(v one)
Yes No
% %
22.4 77.6
25.1 74.9
66.7 333
53.3 46.7
64.8 35.2
37.4 62.6
75.2 24.8
69.9 30.1
57.4 42.6
43.8 56.2
63.3 36.7
67.9 321

Have you visited in the
past 2 years?
( v one)

Yes
%
4.0
5.4

45.3

26.8

31.9
13.1
43.5
45.5
33.2
29.3
45.0
36.4

No
%
96.0
94.6
54.7

73.2

68.1
86.9
56.5
54.5
66.8
70.7
55.0
63.6

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
(0 % %
The cur?ent entranFe feells a good value for the benefits 513 42.9 54 0.4
[ receive from using this park
Entran(.:e ffees sl'lould .be 1ncreas.ed occa51lonally to keep 20.8 491 255 45
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 351 509 121 19
encourage use of regional parks
I would be willing to pay a program fee for educational 203 491 23.9 6.7
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 235 40.9 278 78
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application % o y use use
() %o o o
(1} (1}
Blogs 61.7 22.3 14.3 1.7
Micro-blogs (Twitter/Tumblr/Reddit) 70.3 15.7 9.7 4.3
Social networks (Facebook/LinkedIn) 25.5 13.1 29.8 31.7
Digital video (YouTube/Vimo) 27.4 22.2 38.5 12.0
Bookmarking (Pinterest/Stumble Upon) 52.7 16.3 23.3 7.7
Photo sharing (Instagram/Snapchat) 495 14.1 18.6 17.8
Wiki's (Wikipedia/Wikispaces) 36.0 19.9 33.6 10.5
Mobile Apps 19.0 15.8 40.7 24.5
Other (specify) (see end of individual park Appendix) 58.6 3.4 8.6 29.3
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %
Chamber of Commerce 4.5 28.4 46.3 20.8
Visitor information centers/museums 40.9 47.1 7.7 4.3
Place on state highway map 28.2 51.2 13.8 6.9
Highway/road signs 45.9 45.3 5.6 3.2
Books, magazines 24.6 53.3 14.9 7.1
Computer based information (Internet) 76.7 18.0 3.6 1.7
Mobile application 37.3 42.5 12.3 8.0
Sporting goods/outdoor stores 17.0 54.7 19.0 9.3
Telephoning specific park sites 13.8 45.9 27.8 12.5
g;(;lihures picked-up at each County 46.3 45.2 54 3.0
Local radio stations 9.3 39.2 40.1 11.4
Arizona Office of Tourism brochures 14.5 50.8 25.5 9.3
Arizona Highways Magazine 19.4 43.8 29.1 7.8
Newspapers 9.5 35.3 47.5 7.7
Motor club publications 4.8 26.6 57.1 11.5
Trade shows (outdoor and travel) 6.3 28.9 51.99 12.9
AAA Travel Office 10.8 27.1 50.9 11.3
Information at hotels/resorts 13.1 48.7 31.0 7.1
Park website 71.8 23.2 3.4 1.5
Social networks 29.9 37.7 24.5 7.8
Subscriber electronic newsletters 23.7 40.3 25.9 10.1
Other [s.pec1fy) (see end of individual park 93 14.0 93 67.4
| Appendix)

18. Have you used the online reservation system? OYes 15.8% oNo 84.2%
If yes, was it easy to use? oOYes 98.6% oNo 14%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 63.8% Male: 36.2%
20. Are you married? (v one) Yes L1 72.8% No[d 27.2%

21. What s your age? (please fill in the blank) _mean =53.73 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 6.7% No [ 93.3%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
(see end of individual park Appendix)
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b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.71 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 2.16 _ (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

7.6% 10.5% 53.9% 28.0%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

42.4%Employed, full-time 2.1%Unemployed
0,
11.2%Employed, part- 35.1%Retired 6.2%FHomemaker/Homecare
, o )
time 2.1%Student 2.3%0ther: ___

27. What statement best describes your total annual household income for the last calendar year? ( v one)

2.1% o $15,000 or less 14.6% o $45,001 - $60,000 10.8% o $90,001 - $105,000
4.2% 0 $15,001 - $30,000 12.0% o $60,001 - $75,000 10.1% o $105,001 - $120,000
6.3% o0 $30,001 - $45,000 14.3% o $75,001 - $90,000  25.6% o0 more than $120,000

28. As you think about the park where you received this survey, what is/are the most important improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

30. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 52.4% [1 No 47.6%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 6.9 times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [J Yes 88.4% [ No 11.6%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

] Day use only: 89.6% How many hours today?__2.96

] Overnight use: 10.4% How many nights? _ 10.19

5. Approximately how many miles did you travel today to get to this park? _ 82.67 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (N all

that apply)
82.3% trail hiking 0.4% boating 7.5% visiting historical sites
40.6% walking for pleasure 0.0% swimming 35.0% utilizing nature center
4.7% running/ jogging 0.8% fishing 27.6% nature experience
4.3% horseback riding 0.8% kayaking 29.9% watching wildlife
5.9% mountain biking 0.0% paddle crafting 18.1% bird watching
31.9% photography 0.0% water skiing/wakeboarding 0.0% playgrounds
13.4% driving: sightseeing 0.0% scuba diving 0.4% archery
11.4% RV camping 6.7% attending a park program
0.8% tent camping 2.8% attending a special event
9.4% picnicking 10.2 other (see end of individual park

Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 4.21

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 88.8 9.1 0.4 0.8 0.8
The services offered for that activity 88.4 9.4 0.9 0.4 0.9
The facilities offered for that activity 88.1 7.6 2.5 0.4 1.3
Your visit to this county park 89.8 8.1 0.8 04 0.8

9. Are you aware that Maricopa County Parks has an on-line reservation system? o Yes 40.5% o No 59.5%

10. Are you an annual pass holder? o Yes 22.6% o No 77.4%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 42.0% o Somewhat Likely 35.9% o Very Likely 22.0%

12. How would you like to receive information from us? ( the most preferred)
51.1% email 11.2% social media (Facebook/Twitter, etc) 15.7% county parks website
4.9% postal mail 15.2% brochures at park 1.8% other

13. Are you planning to make a return visit to this park? o Yes 77.5% o No 0.4% o Not Sure 22.1%

If no or not sure, why?

0.0% safety concerns 0.0% staff issues 0.0% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate ~ 0.0% poor/no programs

1.8% cleanliness/maintenance issues  1.8% high park user fees  38.2% travel distance

29.1% time restraints 29.1% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 46.5% o0 No 53.5%

Do you currently use, have you used, or do you plan use it in the future? o Yes 82.7% o No 17.3%

15. What is your age? 55.67

16. What is the zip code of your permanent home residence? _(see Table 1.21, Ch. 1)

17. Are you visiting the park today (N one):

13.4% alone 6.9% with family and friends
57.7% with family only 1.2% with an organized group (e.g. school group)
19.5% with friend(s) only 1.2% other

18. How many people are in your vehicle today, including yourself? _2.44
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
4.7% 10 or less years 14.3% 11 to 20 years 5.0% 21 to 34 years
37.6% 35 to 49 years 10.9% 50 to 64 years 27.6% 65 years and over

19. What culture do you identify with? (\ one)
1 White 94.0% L1 American Indian 0.4% L1Asian 1.3%

L1 African American 0.4% [ Hispanic 3.0% [1Other 0.9%

Thank you for completing this survey, we appreciate your help!
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where you received this survey.

First, we would like to ask you some questions about your recent visit to the county regional park

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

14.8%

85.2%
Extremely
satisfied

Very

satisfied

0.0% 0.0%
Fairly Slightly
d satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

0.0%
Not at all
satisfied

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

81.5%

0.0% 0.0%
(L] Very poor ] Poor

0.0% 18.5%
L] Average ] Good

] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)

mean = 7.18 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

Park Services:

Park campsites

Restrooms

Showers

Parking availability

Boat ramps

Playground

Individual shaded picnic
areas

Group shaded picnic areas
Nature/Visitor center
Trail signs

Interpretive signs (i.e.,
wildlife, plants, history, etc.)

Park roads

Barrier-free trails

Primary trails

Secondary trails
Competitive tracks
Equestrian facilities
Information display or kiosk
Outdoor amphitheater
Animal exhibits

Directional signs (inside
park)

Interpretive exhibits

Other: see end of individual Appendix

IMPORTANCE TO YOU
Not atall Slightly
Important Important Imp:))/rtant
% % ()
40.0 20.0 21.7
0.0 3.8 32.9
62.1 12.1 17.2
0.0 3.8 32.5
88.9 6.7 2.2
60.7 18.0 16.4
16.4 24.7 39.7
29.0 36.2 20.3
0.0 9.9 46.9
1.3 1.3 13.9
0.0 16.3 48.8
0.0 49 51.9
9.2 9.2 36.8
0.0 0.0 35.0
1.3 6.7 45.3
61.8 23.6 3.6
62.1 15.5 19.0
9.1 11.7 46.8
45.7 22.9 20.0
10.5 329 36.8
2.5 3.8 31.3
12.2 32.4 35.1
25.0 0.0 25.9

Extremely
Important
%
18.3
63.3
8.6
63.7
2.2
4.9

19.2

14.5
43.2
83.5

35.0

43.2
447
65.0
46.7
10.9
3.4
32.5
11.4
19.7

62.5

20.3
50.0

Poor
%
0.0
0.0
0.0
0.0
0.0
1.3

2.6

0.0
0.0
0.0

1.3

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0

0.0
0.0

PARK PERFORMANCE
Fair Good Excellent DAO es;l t
% % % pred
1.3 10.3 12.8 75.6
1.3 24.1 36.7 38.0
1.3 3.9 5.3 89.5
0.0 22.1 429 35.1
0.0 1.3 0.0 98.7
1.3 17.1 3.9 76.3
3.9 23.7 26.3 43.4
2.6 17.1 21.1 59.2
2.6 15.6 442 37.7
5.2 32.5 35.1 27.3
15.6 39.0 20.8 23.4
1.3 23.4 41.6 33.8
1.4 19.2 34.2 45.2
1.3 22.1 41.6 35.1
4.0 17.3 32.0 46.7
1.4 5.4 4.1 89.2
1.3 15.8 6.6 76.3
1.3 37.3 25.3 36.0
1.3 17.3 13.3 68.0
4.1 35.1 16.2 44.6
39 303 32.9 32.9
2.7 26.7 18.7 52.0
0.0 5.9 5.9 88.2
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Park Services: Ii(;)toartt::}t msll;%l;:;};t Impg/rtant F;gg:‘tl:z P;)/or F;ir G(O)/od Exccz/llent Doesnl;/t Apply
% 0/0 0 % (] 0 (] 0 0
Wi-Fi 35.3 25.0 16.2 23.5 6.6 0.0 13.2 17.1 63.2
Mobile apps 34.8 27.3 21.2 16.7 2.7 0.0 12.0 18.7 66.7
Staffed nature center 1.3 16.9 44.2 37.7 0.0 2.6 10.4 87.0 0.0
Trail conditions 1.3 1.3 29.1 68.4 0.0 2.6 17.9 78.2 0.0
Park interpretive
programs 15.5 36.6 26.8 21.1 1.3 0.0 16.9 35.1 46.8
Park maintenance 0.0 0.0 22.1 77.9 0.0 1.3 14.5 81.6 2.6
Park information 1.3 1.3 38.0 59.5 0.0 1.3 26.0 72.7 0.0
Law enforcement 111 27.8 417 19.4 26 52 143 16.9 61.0
presence
Facility cleanliness 0.0 0.0 25.6 74.4 0.0 1.3 13.0 85.7 0.0
Staff availability 2.6 19.2 38.5 39.7 0.0 3.9 22.1 71.4 2.6
Staffed entry station 16.5 17.7 35.4 30.4 2.6 2.6 26.0 63.6 5.2
Resource protection/ 42 42 30.6 61.1 00 40 187 413 36.0
management
pOTEERIED, 28.4 419 18.9 10.8 00 66 158 31.6 46.1
food/beverage sales
Park maps 1.3 3.8 35.4 59.5 0.0 0.0 24.4 74.4 1.3
Customer service 5.2 11.7 26.0 57.1 0.0 0.0 11.8 80.3 7.9

6. People visit county parks for many reasons. How important are each of the following reasons to you when

visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not at all
Important
%

3.8
0.0
2.5
6.3
5.0
1.3
0.0
15.2
0.0
10.1
0.0
0.0
2.5
1.3
13.9
5.1
0.0
3.8
3.8
5.1
1.3
2.5
1.3

Slightly Extremely
Important Important Important
% % %
114 24.1 60.8
3.8 24.1 72.2
7.6 26.6 63.3
13.9 34.2 45.6
8.8 31.3 55.0
16.5 36.7 45.6
3.8 30.4 65.8
12.7 27.8 44.3
2.5 26.6 70.9
354 16.5 38.0
6.3 30.4 63.3
0.0 17.7 82.3
114 25.3 60.8
1.3 20.3 77.2
26.6 25.3 34.2
19.0 26.6 49.4
19.2 43.6 37.2
11.3 31.3 53.8
21.5 41.8 32.9
10.1 40.5 44.3
3.8 22.8 72.2
6.3 31.6 59.5
5.0 30.0 63.7
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $_38.24
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $_14.00
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.30.58
Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.2.64

Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $_66.34
Gas and Transportation Costs $_24.16
Entrance Fees, Permits and Licenses $_23.32
Other (please specify) (see end of individual park Appendix) $_46.00

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 18.8 16.3 46.3 18.8
Off-highway vehicle areas 10.0 30.0 51.2 8.8
Cabin/room accommodations 8.9 41.8 40.5 8.9
Restaurants/snack bars 25.6 55.1 14.1 5.1
Event venue 14.1 51.3 28.2 6.4
Mountain bike obstacle course 6.3 18.8 68.8 6.3
Pedestrian (aerial or ground) 113 26.3 512 113
obstacle course
Wildlife viewing areas or blinds 41.3 47.5 7.5 3.8
Outdoor exercise/circuit course 17.5 46.3 31.3 5.0
Zipline 8.8 27.5 56.3 7.5
Off-leash dog area 11.3 25.0 55.0 8.8
Other (specify): (see end of 7.7 7.7 0.0 84.6
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

me

evening

morning

evening

public

friends

More regional trails are needed

equestrian, etc.

a negative impact on my visit

I would use the park more during the summer
season if hours were extended later into the

[ would use the park more during the winter
season if hours were extended earlier into the

I would use the park more during the winter
season if hours were extended later into the

Park access through the main entrance and
trailheads is adequate to meet the needs of the

The current hours of this park are convenient for

The entrance fee at this park offers a good value.
[ would recommend this park to my family and

Conflicts among different types of users on the
trail is a significant problem in this park

We need more regional parks in Maricopa County
[ would use trails specifically designated for a

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Strongly
Agree
%

50.6

7.9

11.8

7.9

48.1

45.5
67.5

3.9

12.0
28.4

51.3

58.4

Agree
%

45.5

38.2

27.6

21.1

50.6

49.4
32.5

10.5

45.3
54.1

35.5

28.6

——

. %
3.9 0.0
46.1 7.9
55.3 5.3
64.5 6.6
1.3 0.0
3.9 1.3
0.0 0.0
64.5 21.1
37.3 5.3
16.2 1.4
10.5 2.6
10.4 2.6

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

2.7% 4.0% 12.0% 81.3%
Definitely [ Mightvisit Probably Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 28.2 52.1 15.5 4.2
Animals 8.0 41.3 50.7 0.0
Aquatics 63.9 116.7 15.3 4.2
Archaeology and History 11.8 34.2 52.6 1.3
Astronomy 6.7 49.3 44.0 0.0
Parks Commission 42.4 33.3 12.1 12.1
Entertainment and Social Skills 54.3 24.3 17.1 4.3
Health and Fitness 9.2 39.5 51.3 0.0
Geology 9.2 38.2 51.3 1.3
Outdoor Skills 11.0 45.2 43.8 0.0
Plants 6.8 41.9 51.4 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 66.7 333 | 351 649 123 47.9 39.7
park ranger
Written materials [ can take
with me such as maps, 97.4 26 | 960 40 1.4 23.0 75.7

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 65.3 34.7 59.7 403 2.8 30.6 66.7
with signs/pamphlets to
tell me what is there
Video, computer programs

: 293 707 | 82 o918 408 50.7 8.5
1n a nature center

vz wrld it grins ina 24.0 760 | 155 845 7.0 493 43.7
nature center

PowerPoint presentations 178 822 69 931 39.1 53.6 72

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 5.3 94.7 1.4 98.6 50.7 39.4 9.9
messages as a part of
nature center exhibits
Self-explained exhibits in a

86.7 13.3 79.7 203 6.8 41.1 52.1
nature center
Self-led activities with a
downloadable 9+ 4.0 96.0 4.2 95.8 53.5 33.8 12.7
podcast
Living history presentations 20.0 80.0 18.1 81.9 18.3 52.1 29.6
Guided tours/hikes 54.7 45.3 25.7 74.3 10.0 54.3 35.7
Other (specify):
(see end of individual park 40.0 60.0 0.0 100.0 28.6 42.9 28.6
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

0.0% 19.7% 55.3% 18.4% 0.0% 6.6%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of
this park?
(v one)

Maricopa County Park or Yes No
Recreation Area % %
Adobe Dam Regional Park 31.6 68.4
Buckeye Hills Regional Park 26.0 74.0
Cave Creek Regional Park 98.7 1.3
Desert Outdoor Center at Lake

Pleasant Regional Park 60.5 395
Estrella Mtn. Regional Park 51.9 48.1
Hassayampa River Preserve 47.4 52.6
Lake Pleasant Regional Park 86.8 13.2
McDowell Mtn. Regional Park 73.1 26.9
San Tan Mtn. Regional Park 44.2 55.8
Spur Cross Ranch Conservation Area 72.4 27.6
Usery Mtn. Regional Park 58.4 41.6
White Tank Mtn. Regional Park 64.5 35.5

Have you visited in the
past 2 years?

( v one)
Yes No
% %
5.3 94.7
4.0 96.0
94.8 5.2
39.0 61.0
10.4 89.6
18.2 81.8
59.2 40.8
45.5 54.5
9.5 90.5
47.4 52.6
31.2 68.8
29.9 70.1

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 538 41.0 38 13
[ receive from using this park
Entran(.:e ffees sl'lould .be 1ncreas.ed occa51lonally to keep 244 50.0 256 0.0
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 26.9 50.0 231 0.0
encourage use of regional parks
I would be willing to pay a program fee for educational 26.0 49.4 2905 59
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 26.0 40.3 299 39
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application y use use
% % 0/ 0,
() %o
Blogs 63.2 17.1 14.5 53
Micro-blogs (Twitter/Tumblr/Reddit) 74.0 13.0 10.4 2.6
Social networks (Facebook/LinkedIn) 20.8 11.7 32.5 35.1
Digital video (YouTube/Vimo) 24.7 19.5 41.6 14.3
Bookmarking (Pinterest/Stumble Upon) 49.4 11.7 29.9 9.1
Photo sharing (Instagram/Snapchat) 49 4 11.7 22.1 16.9
Wiki's (Wikipedia/Wikispaces) 31.2 19.5 37.7 11.7
Mobile Apps 14.3 11.7 442 29.9
Other (specify) (see end of individual park Appendix) 71.4 0.0 14.3 14.3
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 5.3 28.0 58.7 8.0
Visitor information centers/museums 46.1 42.1 11.8 0.0
Place on state highway map 30.3 48.7 18.4 2.6
Highway/road signs 45.3 41.3 13.3 0.0
Books, magazines 36.4 49.4 13.0 1.3
Computer based information (Internet) 81.8 14.3 3.9 0.0
Mobile application 42.7 45.3 9.3 2.7
Sporting goods/outdoor stores 23.7 48.7 211 6.6
Telephoning specific park sites 15.8 44.8 32.9 6.6
Brochures picked-up at each County 533 373 8.0 13
Park

Local radio stations 9.2 46.1 40.8 3.9
Arizona Office of Tourism brochures 19.7 48.7 28.9 2.6
Arizona Highways Magazine 22.4 40.8 31.6 5.3
Newspapers 15.8 34.2 47.4 2.6
Motor club publications 10.5 28.9 55.3 5.3
Trade shows (outdoor and travel) 11.8 27.6 56.6 3.9
AAA Travel Office 12.0 32.0 52.0 4.0
Information at hotels/resorts 14.5 42.1 39.5 3.9
Park website 81.8 15.6 2.6 0.0
Social networks 24.0 46.7 26.7 2.7
Subscriber electronic newsletters 27.6 40.8 26.3 5.3
Other [s.pec1fy) (see end of individual park 0.0 250 250 50.0

Appendlx)

18. Have you used the online reservation system? OYes 17.7% oNo 82.3%

If yes, was it easy to use? oYes 92.9% oNo Z1%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 66.7% Male: 33.3%
20. Are you married? (v one) Yes 1 65.0% No ] 35.0%

21. What s your age? (please fill in the blank) _mean =57.59 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 6.3% No 1 93.7%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
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(see end of individual park Appendix)

b. What county park improvements would help make future visits by this disabled person, mentioned

above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.10 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits

more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)

mean = 2.13  (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

3.4% 3.4% 76.4% 17.0%
Jr. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

46.3%Employed, full-time 1.2%Unemployed
(V)

11.0%Employed, part- 39.0%Retired 3.7%FHomemaker/Homecare

. o )

time 0.0%Student 0.0%0ther: __
27. What statement best describes your total annual household income for the last calendar year? ( v one)
2.1% o $15,000 or less 14.6% o $45,001 - $60,000 10.8% o $90,001 - $105,000
4.2% o $15,001 - $30,000 12.0% o $60,001 - $75,000 10.1% o $105,001 - $120,000
6.3% o0 $30,001 - $45,000 14.3% o $75,001 - $90,000  25.6% o0 more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

31. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!

171



APPENDIX D

ESTRELLA MOUNTAIN REGIONAL PARK RESULTS

179



Estrella Mountain Regional Park Results

MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 47.2% [1 No 52.8%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 9.8 times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [J Yes 79.3% [ No 20.7%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

] Day use only: 97.8% How many hours today?__2.66

] Overnight use: 2.2% How many nights? _ 4.00

5. Approximately how many miles did you travel today to get to this park? _ 32.43 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (\ all

that apply)
71.2% trail hiking 0.6% boating 6.9% visiting historical sites
46.3% walking for pleasure 0.3% swimming 23.8% utilizing nature center
3.9% running/ jogging 0.8% fishing 24.4% nature experience
6.1% horseback riding 0.6% kayaking 19.9% watching wildlife
3.9% mountain biking 0.0% paddle crafting 14.4% bird watching
25.2% photography 0.3% water skiing/wakeboarding 5.8% playgrounds
14.1% driving: sightseeing 0.3% scuba diving 10.2% archery
1.4% RV camping 7.2% attending a park program
2.5% tent camping 1.9% attending a special event
11.19% picnicking 5.0% other (see end of individual park

Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? _3.05

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 81.2 13.9 2.6 1.2 1.2
The services offered for that activity 81.1 13.9 2.9 0.9 1.2
The facilities offered for that activity 83.2 12.6 2.1 0.9 1.2
Your visit to this county park 83.3 12.6 1.8 1.2 1.2

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 34.6% o No 65.4%

10. Are you an annual pass holder? o Yes 13.1% o No 86.9%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 33.2% o Somewhat Likely 43.6% o Very Likely 23.2%

12. How would you like to receive information from us? (N the most preferred)
51.3% email 10.9% social media (Facebook/Twitter, etc) 13.2% county parks website
10.5% postal mail 13.5% brochures at park 0.7%other

13. Are you planning to make a return visit to this park? o Yes 84.1% o No 3.2% o Not Sure 12.8%

If no or not sure, why?

0.0% safety concerns 0.0% staff issues 4.1% limited recreation opportunities
0.0% poor/inadequate facilities 2.0% trails not adequate 0.0% poor/no programs

0.0% cleanliness/maintenance issues  2.0% high park user fees  42.9% travel distance

32.7% time restraints 16.3% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 39.8% © No 60.2%

Do you currently use, have you used, or do you plan use it in the future? o Yes 70.9% o No 29.1%

15. What is your age? _50.35

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

14.8% alone 9.6% with family and friends
58.8% with family only 2.3% with an organized group (e.g. school group)
14.5% with friend(s) only 0.0% other

18. How many people are in your vehicle today, including yourself? 2.76
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
11.5% 10 or less years 21.5% 11 to 20 years 10.2% 21 to 34 years
23.0% 35 to 49 years 13.5% 50 to 64 years 20.3% 65 years and over

19. What culture do you identify with? (\ one)
] White 80.1% ] American Indian 2.6% CJAsian 3.4%

[ African American 3.4% [ Hispanic 9.1% [1Other 1.4%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

63.2% 32.4% 4.4% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
satisfied U satisfied d satisfied d satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? ( v one box)

0.0% 0.0% 5.9% 38.2% 55.9%
(L] Very poor [ Poor ] Average ] Good [] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 4.78 _visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE
Not at all Slightl Extremel . Doesn’t
Park Services: Important lmp%)rta};nt Imp:))/;‘tant Importan); Poo/:)r F;;; r Gg/:d Exctj/lolent Apply
% % % %

Park campsites 38.1 16.7 26.2 19.0 1.5 3.0 104 0.0 85.1
Restrooms 0.0 7.7 30.8 61.5 00 74 338 14.7 441
Showers 64.3 21.4 9.5 4.8 0.0 1.5 1.5 0.0 97.1

Parking availability 0.0 0.0 42.4 57.6 00 15 358 23.9 38.8
Boat ramps 88.2 8.8 0.0 2.9 0.0 0.0 1.5 0.0 98.5
Playground 13.3 29.2 25.0 14.6 1.5 44 16.2 2.9 75.0
;r;‘g;‘;‘d“al shaded picnic 13.6 153 35.6 35.6 15 59 279 5.9 58.8
Group shaded picnic areas 26.4 24.5 26.4 22.6 44 15 25.0 5.9 63.2
Nature/Visitor center 0.0 9.0 40.3 50.7 0.0 59 265 26.5 41.2
Trail signs 1.5 3.0 13.6 81.8 0.0 88 456 17.6 27.9
xﬁfirlﬂzegf:n?sgrﬁfs(;;y etc) 15 6.0 38.8 53.7 75 119 418 134 254
Park roads 0.0 8.8 41.2 50.0 1.5 15 412 20.6 35.3
Barrier-free trails 6.2 12.3 38.5 43.1 1.5 44 412 11.8 41.2
Primary trails 0.0 4.4 38.2 57.4 0.0 44 441 19.1 324
Secondary trails 1.5 13.2 45.6 39.7 0.0 74 426 10.3 39.7
Competitive tracks 46.8 27.7 14.9 10.6 1.5 0.0 119 3.0 83.6
Equestrian facilities 57.1 19.0 19.0 4.8 0.0 1.5 9.0 0.0 89.6
Information display or kiosk 3.0 14.9 41.8 40.3 00 59 471 11.8 35.3
Outdoor amphitheater 31.4 27.5 35.3 5.9 29 15 8.8 4.4 82.4
Animal exhibits 8.2 26.2 44.3 21.3 30 9.0 284 13.4 46.3
E;ic)“o“al S (Ll 15 7.4 33.8 57.4 00 162 456 8.8 29.4
Interpretive exhibits 3.2 27.4 40.3 29.0 1.5 134 254 4.5 55.2
Other: see end of individual Appendix (.0 0.0 16.7 83.3 NA NA NA NA NA
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Notatall Slightl Extremel . ;
Park Services: lm(::g:t:nt lml;ézta};t Impoytant l:u;;/gtj:n}; Poor  Fair  Good  Excellent  DoesntApply
\Wi-Fi 33.9 25.0 23.2 17.9 1.6 4.7 9.4 7.8 76.6
Mobile apps 35.8 30.2 26.4 7.5 0.0 1.6 10.9 1.6 85.9
Staffed nature center 3.0 9.1 43.9 43.9 0.0 1.6 15.9 81.0 1.6
Trail conditions 0.0 1.5 28.8 69.7 0.0 6.2 35.4 52.3 6.2
Park interpretive
programs 4.9 18.0 443 32.8 0.0 4.6 20.0 40.0 35.4
Park maintenance 0.0 0.0 27.3 72.7 0.0 3.1 41.5 50.8 4.6
Park information 0.0 1.5 32.8 65.7 0.0 7.7 41.5 50.8 0.0
Law enforcement 13.6 28.8 39.0 18.6 15 108 154 3.1 69.2
presence
Facility cleanliness 0.0 1.5 24.2 74.2 0.0 1.5 33.8 64.6 0.0
Staff availability 1.5 14.9 46.3 37.3 1.5 4.6 29.2 64.6 0.0
Staffed entry station 13.8 21.5 41.5 23.1 0.0 1.5 29.2 60.0 9.2
Resource protection/ 0.0 6.7 31.7 61.7 00 62 215 292 431
management
B 32.3 38.7 21.0 8.1 15 62 308 215 40.0
food/beverage sales
Park maps 0.0 9.0 22.4 68.7 0.0 9.2 30.8 56.9 3.1
Customer service 1.5 14.9 35.8 47.8 0.0 0.0 18.5 81.5 0.0

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not atall
Important

%
1.5
1.5
1.5
7.5
3.0
4.5
0.0

16.4
3.0
14.9
0.0
0.0
1.5
0.0
9.0
6.0
3.0
6.0
0.0
4.5
0.0
3.0
1.5

Slightly Extremely
Important Important Important
% % %
6.0 22.4 70.1
6.0 38.8 53.7
9.0 34.3 55.2
26.9 41.8 23.9
14.9 35.8 46.3
6.0 50.7 38.8
4.5 53.7 41.8
19.4 35.8 28.4
9.1 34.8 53.0
26.9 31.3 26.9
9.0 41.8 49.3
3.0 26.9 70.1
13.4 37.3 47.8
6.0 31.3 62.7
34.3 34.3 22.4
224 41.8 29.9
11.9 49.3 35.8
16.4 41.8 35.8
27.3 43.9 28.8
11.9 47.8 35.8
4.5 37.3 58.2
10.4 34.3 52.2
9.1 37.9 51.5
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.27.45
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.16.23
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.28.15
Tourist Services (jeep tours/rentals, museums, outfitters,

horseback riding, boat rentals, tours, etc.) $.15.35

Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $_3.64

Gas and Transportation Costs $.31.00
Entrance Fees, Permits and Licenses $.13.95
Other (please specify) (see end of individual park Appendix) $.52.50

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 121 13.6 515 227
Off-highway vehicle areas 6.1 28.8 51.5 13.6
Cabin/room accommodations 9.1 48.5 34.8 7.6
Restaurants/snack bars 20.9 59.7 14.9 4.5
Event venue 17.9 58.2 16.4 7.5
Mountain bike obstacle course 11.9 26.9 52.2 9.0
Pedestrian (aerial or ground) 194 46.3 26.9 75
obstacle course
Wildlife viewing areas or blinds 49.3 43.3 4.5 3.0
Outdoor exercise/circuit course 26.9 49.3 17.9 6.0
Zipline 22.4 52.2 22.4 3.0
Off-leash dog area 15.4 29.2 40.0 15.4
Other (specify): (see end of 42.9 0.0 0.0 57.1
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements: “Neres  Agree  Dissgree  pUOURY
% b 0 %
Thfn(;urrent hours of this park are convenient for 418 552 30 0.0
I would use the park more during the summer
season if hours were extended later into the 16.7 36.4 40.9 6.1
evening
[ would use the park more during the winter
season if hours were extended earlier into the 12.1 39.4 40.9 7.6
morning
I would use the park more during the winter
season if hours were extended later into the 121 34.8 45.5 7.6
evening
Park access through the main entrance and
trailheads is adequate to meet the needs of the 31.3 62.7 4.5 1.5
public
The entrance fee at this park offers a good value. 25.4 64.2 9.0 1.5
[ would recommend this park to my family and
friends 52.2 47.8 0.0 0.0
Confl.ic.ts arr}ong.different types_ of users on the 0.0 90 701 20.9
trail is a significant problem in this park
More regional trails are needed 9.0 47.8 43.3 0.0
We need more regional parks in Maricopa County 32.8 43.3 23.9 0.0
[ would use trails specifically designated for a
single activity, such as hiking, mountain biking, 358 50.7 13.4 0.0
equestrian, etc.
Observing dr(')nes during my.p.ark visit would have 46.3 299 224 15
a negative impact on my visit

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 15.2% 15.2% 69.7%
Definitely [ Mightvisit O Probably | Definitely
will not visit will visit will visit

11. How interested are you in the following types of park programs?

Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %

Volunteer Events 29.5 44.3 19.7 6.6
Animals 10.9 31.3 56.3 1.6
Aquatics 44.3 37.7 16.4 1.6
Archaeology and History 6.2 35.4 56.9 1.5
Astronomy 6.2 33.8 60.0 0.0
Parks Commission 48.1 33.3 5.6 13.0
Entertainment and Social Skills 36.7 40.0 20.0 3.3
Health and Fitness 12.5 39.1 46.9 1.6
Geology 4.7 43.8 50.0 1.6
Outdoor Skills 4.8 57.1 36.5 1.6
Plants 4.6 43.1 50.8 1.5
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 656 344 | 419 581 5.1 475 475
park ranger
Written materials [ can take
with me such as maps, 93.8 6.3 89.1  10.9 1.7 18.6 79.7

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 70.3 29.7 56.3 43.8 3.3 30.0 66.7
with signs/pamphlets to
tell me what is there
Video, computer programs

: 23.4 766 | 164 836 25.4 50.8 23.7
1n a nature center

Lovie surlalilfe Geving o e 11.1 88.9 6.8 932 12.3 42.1 45.6
nature center

PowerPoint presentations 9.2 908 | 49 951 41.4 39.7 19.0

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 4.6 95.4 3.3 96.7 32.8 50.0 17.2
messages as a part of
nature center exhibits
Self-explained exhibits in a

815 18.5 74.2 25.8 5.2 48.3 46.6
nature center
Self-led activities with a
downloadable 9+ 7.7 92.3 4.9 95.1 40.7 47.5 11.9
podcast
Living history presentations 13.8 86.2 9.8 90.2 16.9 54.2 28.8
Guided tours/hikes 60.0 40.0 377 623 8.5 33.9 57.6
Other (specify):
(see end of individual park 12.5 87.5 16.7 83.3 50.0 0.0 50.0
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

1.5% 24.2% 33.3% 18.2% 3.0% 19.7%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of
this park?
(v one)

Maricopa County Park or Yes No
Recreation Area % %
Adobe Dam Regional Park 25.0 75.0
Buckeye Hills Regional Park 39.1 60.9
Cave Creek Regional Park 57.8 42.2
Desert Outdoor Center at Lake

Pleasant Regional Park 43.8 56.3
Estrella Mtn. Regional Park 98.4 1.6
Hassayampa River Preserve 43.8 56.3
Lake Pleasant Regional Park 70.3 29.7
McDowell Mtn. Regional Park 59.4 40.6
San Tan Mtn. Regional Park 49.2 50.8
Spur Cross Ranch Conservation Area 28.1 71.9
Usery Mtn. Regional Park 52.3 47.7
White Tank Mtn. Regional Park 79.7 20.3

Have you visited in the
past 2 years?

( v one)
Yes No
% %
8.3 91.7
13.3 86.7
30.2 69.8
21.5 78.5
95.3 4.7
17.7 82.3
429 57.1
33.3 66.7
22.6 77.4
14.8 85.2
21.0 79.0
60.9 39.1

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 43.3 47.8 90 0.0
[ receive from using this park
Entran(.:e ffees sl'lould .be 1ncreas.ed occa51lonally to keep 224 47.8 254 45
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 40.3 46.3 10.4 30
encourage use of regional parks
I would be willing to pay a program fee for educational 20.9 49.3 23.9 6.0
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 24.6 44.6 215 92
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application % o y use use
() %o o o
(1} (1}
Blogs 57.6 19.7 21.2 1.5
Micro-blogs (Twitter/Tumblr/Reddit) 69.7 16.7 7.6 6.1
Social networks (Facebook/LinkedIn) 29.9 10.4 22.4 37.3
Digital video (YouTube/Vimo) 22.4 14.9 49.3 13.4
Bookmarking (Pinterest/Stumble Upon) 58.2 11.9 20.9 9.0
Photo sharing (Instagram/Snapchat) 50.7 19.4 10.4 19.4
Wiki's (Wikipedia/Wikispaces) 35.8 10.4 41.8 11.9
Mobile Apps 16.4 14.9 43.3 25.4
Other (specify) (see end of individual park Appendix) 50.0 0.0 10.0 40.0
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 1.5 27.3 48.5 22.7
Visitor information centers/museums 46.3 46.3 3.0 4.5
Place on state highway map 26.9 52.2 11.9 9.0
Highway/road signs 47.8 41.8 4.5 6.0
Books, magazines 22.7 56.1 7.6 13.6
Computer based information (Internet) 82.1 14.9 0.0 3.0
Mobile application 27.3 42.4 16.7 13.6
Sporting goods/outdoor stores 6.0 52.2 25.4 16.4
Telephoning specific park sites 10.4 41.8 32.8 14.9
Brochures picked-up at each County 47.0 47.0 0.0 6.1
Park

Local radio stations 14.9 26.9 46.3 11.9
Arizona Office of Tourism brochures 12.1 45.5 28.8 13.6
Arizona Highways Magazine 134 43.3 29.9 134
Newspapers 7.5 34.3 47.8 10.4
Motor club publications 3.0 22.7 56.1 18.2
Trade shows (outdoor and travel) 4.5 20.9 55.2 19.4
AAA Travel Office 10.6 18.2 50.0 21.2
Information at hotels/resorts 21.2 42.4 30.3 6.1
Park website 78.5 13.8 3.1 4.6
Social networks 24.2 37.9 24.2 13.6
Subscriber electronic newsletters 27.3 33.3 19.7 19.7
Other [s.pec1fy) (see end of individual park 0.0 0.0 0.0 100.0

Appendlx)

18. Have you used the online reservation system? OYes 16.9% oNo 83.1%

If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 63.6% Male: 36.4%
20. Are you married? (v one) Yes 1 80.6% No [ 19.4%

21. What s your age? (please fill in the blank) _mean =52.94 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes (1 6.0% No [1 94.0%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
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(see end of individual park Appendix)
b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.85 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 2.34 __ (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

8.0% 6.0% 60.0% 26.0%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

36.7%Employed, full-time 32.4%-Retired
0,
10.3%Employed, part- 1.5%Student 13.2%Homemaker/Homecar
time e
0, .
1.5%Unemployed 5.9%O0ther: __

27. What statement best describes your total annual household income for the last calendar year? ( v one)

3.5% 0 $15,000 or less 26.3% 0 $45,001 - $60,000  7.0% © $90,001 - $105,000
3.5% o0 $15,001 - $30,000 12.3% o $60,001 - $75,000 8.8% o $105,001 - $120,000
5.3% o0 $30,001 - $45,000 12.3% o $75,001 - $90,000 21.1% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

32. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 72.8% [1 No 27.2%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 6.8 times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [J Yes 87.1% [ No 12.9%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

[] Day use only: 89.3% How many hours today?__3.55

] Overnight use: 10.7% How many nights? _ 5.74

5. Approximately how many miles did you travel today to get to this park? _ 38.79 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (\ all

that apply)
32.0% trail hiking 15.7% boating 11.6% visiting historical sites
41.3% walking for pleasure 44.8% swimming 14.5% utilizing nature center
4.1% running/ jogging 14.0% fishing 23.8% nature experience
3.5% horseback riding 7.6% kayaking 19.8% watching wildlife
2.9% mountain biking 6.4% paddle crafting 11.6% bird watching
29.1% photography 5.2% water skiing/wakeboarding 1.7% playgrounds
29.1% driving: sightseeing 2.3% scuba diving 1.2% archery
10.5% RV camping 3.5% attending a park program
7.0% tent camping 2.9% attending a special event
25.0% picnicking 9.8% other (see end of individual park

Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? _1.76

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 65.0 27.5 3.8 2.5 1.3
The services offered for that activity 62.3 21.7 5.0 3.1 1.9
The facilities offered for that activity 67.7 20.3 5.1 3.8 3.2
Your visit to this county park 68.4 24.1 4.4 1.9 1.3

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 35.3% o No 64.7%

10. Are you an annual pass holder? o Yes 3.5% o No 96.5%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 38.7% o Somewhat Likely 39.3% o Very Likely 22.1%

12. How would you like to receive information from us? (N the most preferred)
47.9% email 20.5% social media (Facebook/Twitter, etc) 17.1% county parks website
3.4% postal mail 11.0% brochures at park 0.0%other

13. Are you planning to make a return visit to this park? o Yes 91.6% o No 1.8% o Not Sure 6.6%

If no or not sure, why?

4.0% safety concerns 0.0% staff issues 8.0% limited recreation opportunities
4.0% poor/inadequate facilities 0.0% trails not adequate ~ 8.0% poor/no programs

4.0% cleanliness/maintenance issues  4.0% high park user fees ~ 20.0% travel distance

24.0% time restraints 24.0% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 29.8% o0 No 70.2%

Do you currently use, have you used, or do you plan use it in the future? o Yes 56.8% o No 43.2%

15. What is your age? _41.68

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

10.2% alone 19.2% with family and friends
46.7% with family only 0.6% with an organized group (e.g. school group)
21.6% with friend(s) only 1.8% other

18. How many people are in your vehicle today, including yourself? 3.08
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
13.7% 10 or less years 22.4% 11 to 20 years 13.7% 21 to 34 years
14.9% 35 to 49 years 22.0% 50 to 64 years 13.3% 65 years and over

19. What culture do you identify with? (\ one)
] White 75.6% ] American Indian 1.3% [CJAsian 3.8%

[ African American 2.5% [ Hispanic 15.0% [1Other 1.9%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

63.0% 30.4% 6.5% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
satisfied U satisfied d satisfied d satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? ( v one box)

0.0% 0.0% 2.2% 26.1% 71.7%
(L] Very poor [ Poor ] Average ] Good [] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 8.64 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE
Not atall Slightl Extremel . Doesn’t
Park Services: Important lmp%)rta};nt Imp:))/;‘tant Importan); Poo/:)r F;;; r Gg/:d Exctj/lolent Apply
% % % %

Park campsites 12.5 15.0 32.5 40.0 0.0 22 244 22.2 51.1
Restrooms 0.0 9.3 30.2 60.5 00 6.7 333 28.9 31.1
Showers 36.8 18.4 26.3 18.4 0.0 23 159 13.6 68.2
Parking availability 0.0 7.1 38.1 54.8 0.0 44 444 26.7 24.4
Boat ramps 25.7 8.6 25.7 40.0 0.0 44 200 24.4 51.1
Playground 51.4 16.2 16.2 16.2 00 47 186 9.3 67.4
;r;g;‘;‘d“al shaded picnic 19.5 9.8 39.0 31.7 00 23 386 227 364
Group shaded picnic areas 359 23.1 12.8 28.2 0.0 44 267 13.3 55.6
Nature/Visitor center 8.9 15.6 35.6 40.0 0.0 44 267 244 44.4
Trail signs 6.7 17.8 24.4 51.1 0.0 68 477 20.5 25.0
Interpretive signs (i.e.,

wildlife, plants, history, etc.) 6.8 25.0 38.6 29.5 0.0 44 40.0 17.8 37.8
Park roads 0.0 4.4 42.2 53.3 00 44 3738 33.3 24.4
Barrier-free trails 14.0 20.9 32.6 32.6 0.0 44 289 15.6 51.1
Primary trails 9.1 18.2 36.4 36.4 0.0 6.7 378 17.8 37.8
Secondary trails 9.1 27.3 34.1 29.5 0.0 91 409 11.4 38.6
Competitive tracks 53.8 23.1 5.1 17.9 0.0 136 9.1 9.1 68.2
Equestrian facilities 61.1 16.7 5.6 16.7 0.0 9.1 6.8 9.1 75.0
Information display or kiosk 9.1 36.4 27.3 27.3 00 23 386 15.9 43.2
Outdoor amphitheater 35.0 40.0 12.5 12.5 0.0 6.8 9.1 13.6 70.5
Animal exhibits 20.5 29.5 29.5 20.5 00 95 238 19.0 47.6
E;ic)“o“al S (Ll 0.0 11.1 42.2 46.7 00 22 556 200 222
Interpretive exhibits 18.6 25.6 325 23.3 0.0 4.7 30.2 14.0 51.2
Other: see end of individual Appendix  11.1 22.2 11.1 55.6 10.0 0.0 20.0 0.0 70.0

199



Lake Pleasant Regional Park Results

5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Not atall Slightl Ext 1 . )
Park Services: lm(::g:t:nt lml;ézta};t Impf,’/:ta“t l:u;;/gtj:n}; Pg/gf Ff,zr Gﬂ/‘:d Excﬁ/ile“t D°es“u/to Apply
Wi-Fi 42.1 23.7 7.9 26.3 71 00 119 16.7 64.3
Mobile apps 395 263 13.2 21.1 48 24 119 11.9 69.0
Staffed nature center 20.0 25.0 32.5 22.5 2.4 4.9 12.2 46.3 34.1
Trail conditions 12.5 125 35.0 40.0 24 48 190 40.5 33.3
Park interpretive
M 263 21.1 395 13.2 24 00 171 26.8 53.7
Park maintenance 2.4 0.0 31.7 65.9 2.4 2.4 33.3 54.8 7.1
Park information 4.9 7.3 43.9 43.9 24 00 429 47.6 7.1
Law enforcement 4.9 17.1 39.0 39.0 48 48 286 31.0 31.0
presence
Facility cleanliness 2.4 0.0 31.7 65.9 24 24 381 50.0 7.1
Staff availability 7.3 7.3 53.7 31.7 49 24 341 46.3 12.2
Staffed entry station 9.8 19.5 26.8 43.9 24 24 286 64.3 2.4
Resource protection/ 7.5 125 375 425 25 50 225  40.0 30.0
management
erdnariios, 17.5 27.5 45.0 10.0 24 49 268 22.0 43.9
food/beverage sales
Park maps 7.3 12.2 36.6 43.9 24 98 366 39.0 12.2
Customer service 49 17.1 26.8 51.2 2.4 2.4 31.7 53.7 9.8

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not atall
Important

%
4.5
13.6
4.7
9.1
2.3
4.5
2.3
20.5
11.4
25.0
2.3
2.3
6.8
2.3
20.5
6.8
13.6
9.1
4.5
6.8
4.5
4.5
2.3

Slightly Extremely
Important Important Important
% % %
11.4 34.1 50.0
11.4 36.4 38.6
16.3 37.2 41.9
6.8 47.7 36.4
2.3 45.5 50.0
31.8 40.9 22.7
4.5 50.0 43.2
6.8 45.5 27.3
13.6 38.6 36.4
20.5 29.5 25.0
2.3 36.4 59.1
0.0 30.2 67.4
9.1 25.0 59.1
4.5 36.4 56.8
25.0 25.0 29.5
18.2 29.5 45.5
15.9 40.9 29.5
25.0 34.1 31.8
9.1 47.7 38.6
18.2 43.2 31.8
6.8 31.8 56.8
9.1 29.5 56.8
13.6 36.4 47.7
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.26.55
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.8.21
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.69.32

Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.34.95
Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $.100.00

Gas and Transportation Costs $.27.50
Entrance Fees, Permits and Licenses $.15.74
Other (please specify) (see end of individual park Appendix) $.102.00

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 28.9 333 229 15.6
Off-highway vehicle areas 26.7 28.9 26.7 17.8
Cabin/room accommodations 22.2 37.8 31.1 8.9
Restaurants/snack bars 48.9 444 4.4 2.2
Event venue 22.2 53.3 8.9 15.6
Mountain bike obstacle course 20.0 24.4 46.7 8.9
Pedestrian (aerial or ground) 311 333 26.7 8.9
obstacle course
Wildlife viewing areas or blinds 38.6 52.33 6.8 2.3
Outdoor exercise/circuit course 28.9 37.8 22.2 11.1
Zipline 36.4 38.6 22.7 2.3
Off-leash dog area 31.8 18.2 43.2 6.8
Other (specify): (see end of 57.1 0.0 0.0 42.9
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

The current hours of this park are convenient for
me

I would use the park more during the summer
season if hours were extended later into the
evening

[ would use the park more during the winter
season if hours were extended earlier into the
morning

I would use the park more during the winter
season if hours were extended later into the
evening

Park access through the main entrance and
trailheads is adequate to meet the needs of the
public

The entrance fee at this park offers a good value.

[ would recommend this park to my family and
friends

Conflicts among different types of users on the
trail is a significant problem in this park

More regional trails are needed

We need more regional parks in Maricopa County

[ would use trails specifically designated for a

equestrian, etc.

a negative impact on my visit

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Strongly
Agree Ago;'ee
% °
46.7 511
13.3 33.3
13.6 29.5
11.4 34.1
40.0 48.9
46.7 46.7
60.0 37.8
9.3 4.7
9.1 27.3
14.3 61.9
18.2 45.5
40.9 22.7

S

e %
2.2 0.0
40.0 13.3
52.3 4.5
50.0 4.5
8.9 2.2
6.7 0.0
0.0 2.2
60.5 25.6
52.3 11.4
19.0 4.8
29.5 6.8
31.8 4.5

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 2.3% 20.5% 77.3%
[ Definitely [ Mightvisit Probably O Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 48.8 32.6 11.6 7.0
Animals 22.7 29.5 47.7 0.0
Aquatics 22.2 40.0 35.6 2.2
Archaeology and History 20.0 42.2 33.3 4.4
Astronomy 14.0 37.2 442 4.7
Parks Commission 52.6 18.4 15.8 13.2
Entertainment and Social Skills 40.5 26.2 23.8 9.5
Health and Fitness 24.4 42.2 33.3 0.0
Geology 17.8 53.3 26.7 2.2
Outdoor Skills 17.8 42.2 35.6 4.4
Plants 24.4 33.3 40.0 2.2
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 364 636 | 48 952 23.8 54.8 21.4
park ranger
Written materials [ can take
with me such as maps, 884 116 | 738 262 7.1 31.0 61.9

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 62.8 37.2 41.5 58.5 9.8 36.6 53.7
with signs/pamphlets to
tell me what is there
Video, computer programs

: 23.3 76.7 73 927 462 38.5 15.4
1n a nature center

vz wrld it grins ina 16.7 83.3 50  95.0 25.0 35.0 40.0
nature center

PowerPoint presentations 167 833 | 50 950 575 35.0 75

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 14.3 85.7 5.1 94.9 48.8 36.6 14.6
messages as a part of
nature center exhibits
Self-explained exhibits in a

439 56.1 32.4 67.6 17.5 45.0 37.5
nature center
Self-led activities with a
downloadable 9+ 14.0 86.0 5.1 94.9 51.2 31.7 17.1
podcast
Living history presentations 16.3 83.7 5.1 94.9 31.7 56.1 12.2
Guided tours/hikes 32.6 67.4 10.0 90.0 28.6 45.2 26.2
Other (specify):
(see end of individual park 25.0 75.0 0.0 100.0 33.3 16.7 50.0
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

0.0% 13.6% 52.3% 15.9% 4.5% 13.6%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of Have you visited in the
this park? past 2 years?
(v one) ( v one)
Maricopa County Park or Yes No Yes No
Recreation Area % % % %
Adobe Dam Regional Park 17.8 82.2 5.6 94.4
Buckeye Hills Regional Park 22.2 77.8 5.4 94.6
Cave Creek Regional Park 48.8 51.2 34.2 65.8
Desert Outdoor Center at Lake
Pleasant Regional Park 84.1 159 65.0 350
Estrella Mtn. Regional Park 53.3 46.7 23.7 76.3
Hassayampa River Preserve 33.3 66.7 8.1 91.9
Lake Pleasant Regional Park 100.0 0.0 95.2 4.8
McDowell Mtn. Regional Park 51.1 48.9 23.7 76.3
San Tan Mtn. Regional Park 244 75.6 11.1 88.9
Spur Cross Ranch Conservation Area 18.2 81.8 7.9 92.1
Usery Mtn. Regional Park 22.7 77.3 11.4 88.6
White Tank Mtn. Regional Park 71.1 28.9 59.0 41.0

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 511 40.0 8.9 0.0
[ receive from using this park
Entran(.:e ffees sl'lould .be 1ncreas.ed occa51lonally to keep 244 444 244 6.7
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 28.9 578 6.7 6.7
encourage use of regional parks
I would be willing to pay a program fee for educational 229 429 28.9 6.7
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 244 40.0 244 111
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application y use use
% % 0/ 0,
() %o
Blogs 68.9 22.2 8.9 0.0
Micro-blogs (Twitter/Tumblr/Reddit) 72.7 18.2 4.5 4.5
Social networks (Facebook/LinkedIn) 29.5 15.9 27.3 27.3
3Digital video (YouTube/Vimo) 40.9 22.7 29.5 6.8
Bookmarking (Pinterest/Stumble Upon) 54.5 22.7 20.5 2.3
Photo sharing (Instagram/Snapchat) 51.1 8.9 13.3 26.7
Wiki's (Wikipedia/Wikispaces) 46.7 26.7 17.8 8.9
Mobile Apps 37.8 15.6 31.1 15.6
Other (specify) (see end of individual park Appendix) 71.4 0.0 14.3 14.3

204



Lake Pleasant Regional Park Results

17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 4.5 31.8 50.0 13.6
Visitor information centers/museums 40.9 38.6 13.6 6.8
Place on state highway map 43.2 43.2 11.4 2.3
Highway/road signs 57.8 37.8 2.2 2.2
Books, magazines 20.5 50.0 27.3 2.3
Computer based information (Internet) 57.8 31.1 6.7 4.4
Mobile application 35.6 40.0 15.6 8.9
Sporting goods/outdoor stores 22.2 53.3 15.6 8.9
Telephoning specific park sites 20.5 34.1 27.3 18.2
Brochures picked-up at each County 349 48.8 93 70
Park

Local radio stations 13.3 44.4 35.6 6.7
Arizona Office of Tourism brochures 17.8 51.1 22.2 8.9
Arizona Highways Magazine 17.8 44.4 31.1 6.7
Newspapers 11.1 26.7 55.6 6.7
Motor club publications 2.2 26.7 60.0 11.1
Trade shows (outdoor and travel) 4.5 38.6 45.5 11.4
AAA Travel Office 11.4 27.3 47.7 13.6
Information at hotels/resorts 15.9 54.5 25.0 4.5
Park website 55.6 311 8.9 4.4
Social networks 46.7 28.9 13.3 11.1
Subscriber electronic newsletters 15.6 46.7 28.9 8.9
Other [s.pec1fy) (see end of individual park 250 0.0 0.0 750

Appendlx)

18. Have you used the online reservation system? OYes 33.3% oNo 66.7%
If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 60.5% Male: 39.5%
20. Are you married? (v one) Yes 1 76.2% No ] 23.8%

21. What s your age? (please fill in the blank) _mean =50.45 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 17.8% Noll 82.2%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
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(see end of individual park Appendix)
b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.73 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 2.35  (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

8.7% 22.9% 54.3% 14.4%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

47.8%Employed, full-time 2.2%Unemployed
0,
10.9%Employed, part- 30.4%Retired 4.3%FHomemaker/Homecare
, o )
time 2 20%Student 4.3%0ther: ___

27. What statement best describes your total annual household income for the last calendar year? ( v one)

2.4% 0o $15,000 or less 19.0% o $45,001 - $60,000 7.1% o $90,001 - $105,000
9.5% o $15,001 - $30,000 11.9% o $60,001 - $75,000  2.4% o $105,001 - $120,000
7.1% 0 $30,001 - $45,000 11.9% o $75,001 - $90,000 28.6% 0 more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

33. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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9.

MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

Have you been to this park before this current trip? (¥ one box) [ Yes 55.6% [1 No 44.4%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 8.6 times

How did you find out about the park? (see Table 1.4, Ch. 1)

Is this park the primary destination for your trip today? (¥ one box) [1 Yes 92.4% [ No 7.6%

How long was/will your stay (be) in this park during this visit? (N one box and complete item)

] Day use only: 91.8% How many hours today?__3.02

] Overnight use: 8.2% How many nights? _ 4.50

Approximately how many miles did you travel today to get to this park? _ 52.32 miles

Please indicate which activities your group will or did participate in during your current visit to this park. (V' all
that apply)

54.9% trail hiking 0.0% boating 4.0% visiting historical sites
31.8% walking for pleasure 0.6% swimming 12.1% utilizing nature center
8.7% running/ jogging 0.6% fishing 15.6% nature experience
0.0% horseback riding 0.6% kayaking 15.0% watching wildlife
47.4% mountain biking 0.0% paddle crafting 8.7% bird watching
22.5% photography 0.0% water skiing/wakeboarding 0.6% playgrounds
10.4% driving: sightseeing 0.0% scuba diving 0.0% archery
8.1% RV camping 0.0% attending a park program
2.3% tent camping 0.6% attending a special event
4.6% picnicking 3.5% other (see end of individual park

Appendix)

Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 11.14

How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 87.6 11.8 0.6 0.0 0.0
The services offered for that activity 85.1 13.7 1.2 0.0 0.0
The facilities offered for that activity 87.4 114 1.2 0.0 0.0
Your visit to this county park 89.7 9.7 0.6 0.0 0.0

Are you aware that Maricopa County Parks has an on-line reservation system? o Yes 37.4% o No 62.6%

10. Are you an annual pass holder? o Yes 6.9% o No 93.1%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 41.9% o Somewhat Likely 46.9% o Very Likely 11.3%

12. How would you like to receive information from us? (N the most preferred)
50.0% email 13.9% social media (Facebook/Twitter, etc) 18.8% county parks website
1.4% postal mail 15.3% brochures at park 0.7%other

13. Are you planning to make a return visit to this park? o Yes 87.0% o No 1.2% o Not Sure 11.8%

If no or not sure, why?

0.0% safety concerns 0.0% staff issues 0.0% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate 0.0% poor/no programs

0.0% cleanliness/maintenance issues  0.0% high park user fees  23.8% travel distance

42.9% time restraints 33.3% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 41.6% o© No 58.4%

Do you currently use, have you used, or do you plan use it in the future? o Yes 79.4% o No 20.6%

15. What is your age? _48.87

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

15.4% alone 9.3% with family and friends
40.1% with family only 4.9% with an organized group (e.g. school group)
30.2% with friend(s) only 0.0% other

18. How many people are in your vehicle today, including yourself? 2.49
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
5.2% 10 or less years 29.0% 11 to 20 years 5.2% 21 to 34 years
31.9% 35 to 49 years 13.8% 50 to 64 years 14.8% 65 years and over

19. What culture do you identify with? (\ one)
] White 92.5% ] American Indian 0.0% CJAsian 1.9%

[ African American 0.0% [ Hispanic 5.0% [1Other 0.6%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

76.2% 23.8% 0.0% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
satisfied U satisfied d satisfied d satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? ( v one box)

0.0% 0.0% 0.0% 23.8% 76.2%
(L] Very poor [ Poor ] Average ] Good [] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 5.47 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE
Not atall Slightly Extremely . Doesn’t
Park Services: Important Important Impgrtant Important Pooor F:‘ r Ggod Exctjllent Apply
% % & % % % % % %
Park campsites 26.7 20.0 26.7 26.7 0.0 0.0 9.5 9.5 81.0
Restrooms 0.0 0.0 38.1 619 0.0 0.0 286 9.5 61.9
Showers 471 23.5 23.5 5.9 0.0 0.0 0.0 4.8 95.2
Parking availability 0.0 4.8 42.9 52.4 0.0 0.0 286 9.5 61.9
Boat ramps 100.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 100.0
Playground 44.4 33.3 11.1 11.1 0.0 0.0 14.3 4.8 81.0
Lr;g;‘;‘d“al shaded picnic 11.1 22.2 333 33.3 0.0 95 190 48 66.7
Group shaded picnic areas 16.7 33.3 389 11.1 0.0 48 19.0 4.8 71.4
Nature/Visitor center 0.0 23.8 38.1 38.1 0.0 0.0 19.0 9.5 71.4
Trail signs 0.0 0.0 20.0 80.0 0.0 00 333 4.8 61.9
Interpretive signs (L., 0.0 19.0 57.1 23.8 0.0 48 571 00 381
wildlife, plants, history, etc.) : . : : . : : : :
Park roads 0.0 9.5 429 47.6 00 0.0 286 9.5 61.9
Barrier-free trails 111 0.0 27.8 61.1 0.0 48 143 9.5 71.4
Primary trails 0.0 4.8 19.0 76.2 00 0.0 19.0 9.5 71.4
Secondary trails 0.0 14.3 23.8 61.9 0.0 0.0 333 9.5 57.1
Competitive tracks 41.2 11.8 23.5 23.5 0.0 0.0 9.5 4.8 85.7
Equestrian facilities 87.5 6.3 0.0 6.3 0.0 0.0 5.0 0.0 95.0
Information display or kiosk 0.0 20.0 45.0 35.0 00 00 286 4.8 66.7
Outdoor amphitheater 37.5 31.3 31.3 0.0 0.0 0.0 4.8 0.0 95.2
Animal exhibits 21.1 26.3 47.4 5.3 0.0 0.0 143 9.5 76.2
E;ic)“o“al S (Ll 0.0 48 429 52.4 00 00 400 5.0 55.0
Interpretive exhibits 0.0 211 68.4 10.5 0.0 0.0 15.0 5.0 80.0
Other: see end of individual Appendix 0.0 25.0 25.0 50.0 0.0 0.0 0.0 0.0 100.0
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Not atall Slightl Extremel . ,
Park Services: Im(;)(l]%t:nt Im]:z,)/zta};lt Impg/:tant lrfl}:-(::ftl:n}; P;)/:)r F;:r G(;/:d Exccz/l:ent Doesno/fJ Apply
Wi-Fi 36.8 10.5 26.3 26.3 0.0 9.5 14.3 4.8 71.4
Mobile apps 42.1 21.1 21.1 15.8 0.0 4.8 0.0 9.5 85.7
Staffed nature center 5.3 31.6 36.8 26.3 0.0 0.0 15.0 75.0 10.0
Trail conditions 0.0 0.0 9.5 90.5 0.0 0.0 19.0 81.0 0.0
Park interpretive
programs 22.2 38.9 27.8 11.1 0.0 0.0 28.6 14.3 57.1
Park maintenance 0.0 0.0 28.6 71.4 0.0 0.0 9.5 85.7 4.8
Park information 0.0 0.0 50.0 50.0 0.0 4.8 28.6 66.7 0.0
Law enforcement 15.0 35.0 35.0 15.0 00 95 190 00 71.4
presence
Facility cleanliness 0.0 4.8 28.6 66.7 0.0 0.0 19.0 81.0 0.0
Staff availability 5.0 10.0 45.0 40.0 0.0 0.0 33.3 61.9 4.8
Staffed entry station 0.0 30.0 60.0 10.0 0.0 4.8 14.3 76.2 4.8
Resource protection/ 0.0 0.0 35.0 65.0 00 48 286 333 33.3
management
O BT 333 16.7 38.9 111 00 00 238  19.0 57.1
food/beverage sales
Park maps 0.0 9.5 47.6 42.9 0.0 9.5 23.8 57.1 9.5
Customer service 4.8 23.8 33.3 38.1 0.0 0.0 15.0 80.0 5.0

6. People visit county parks for many reasons. How important are each of the following reasons to you when

visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not at all
Important
%

4.8
0.0
0.0
14.3
9.5
4.8
5.0
19.0
0.0
4.8
0.0
4.8
4.8
0.0
4.8
4.8
4.8
0.0
0.0
5.0
0.0
0.0
0.0

Slightly Extremely
Important Important Important
% % %
14.3 33.3 47.6
4.8 28.6 66.7
9.5 33.3 571
4.8 52.4 28.6
9.5 33.3 47.6
14.3 57.1 23.8
5.0 40.0 50.0
19.0 28.6 333
4.8 23.8 71.4
9.5 52.4 333
15.0 20.0 65.0
0.0 19.0 76.2
4.8 28.6 61.9
9.5 14.3 76.2
14.3 52.4 28.6
9.5 23.8 61.9
19.0 47.6 28.6
23.8 23.8 52.4
9.5 57.1 33.3
15.0 45.0 35.0
0.0 23.8 76.2
9.5 28.6 61.9
19.0 28.6 52.4
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.103.13
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.16.35
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.41.88

Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.0.00
Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $._38.21

Gas and Transportation Costs $.33.71
Entrance Fees, Permits and Licenses $.21.46
Other (please specify) (see end of individual park Appendix) $_0.00

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 19.0 143 333 333
Off-highway vehicle areas 0.0 33.3 42.9 23.8
Cabin/room accommodations 14.3 47.6 23.8 14.3
Restaurants/snack bars 10.0 60.0 20.0 10.0
Event venue 14.3 42.9 23.8 19.0
Mountain bike obstacle course 19.0 14.3 47.6 19.0
Pedestrian (aerial or ground) 95 381 28.6 23.8
obstacle course
Wildlife viewing areas or blinds 38.1 42.9 0.0 19.0
Outdoor exercise/circuit course 23.8 38.1 19.0 19.0
Zipline 14.3 14.3 42.9 28.6
Off-leash dog area 9.5 38.1 33.3 19.0
Other (specify): (see end of 0.0 0.0 0.0 100.0
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

The current hours of this park are convenient for
me

I would use the park more during the summer
season if hours were extended later into the
evening

[ would use the park more during the winter
season if hours were extended earlier into the
morning

I would use the park more during the winter
season if hours were extended later into the
evening

Park access through the main entrance and
trailheads is adequate to meet the needs of the
public

The entrance fee at this park offers a good value.

[ would recommend this park to my family and
friends

Conflicts among different types of users on the
trail is a significant problem in this park

More regional trails are needed

We need more regional parks in Maricopa County

[ would use trails specifically designated for a

equestrian, etc.

a negative impact on my visit

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Strongly
Agree
%

42.9

4.8

9.5

9.5

50.0

42.9
85.7

0.0

25.0
28.6

61.9

45.0

Agree

%

57.1

42.9

38.1

38.1

45.0

52.4
14.3

9.5

55.0
47.6

33.3

35.0

poagee S

e %
0.0 0.0
429 9.5
429 9.5
429 9.5
5.0 0.0
4.8 0.0
0.0 0.0
81.0 9.5
20.0 0.0
23.8 0.0
4.8 0.0
20.0 0.0

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 5.6% 22.2% 72.2%
[ Definitely [ Mightvisit Probably O Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 23.5 52.9 23.5 0.0
Animals 11.8 58.8 29.4 0.0
Aquatics 62.5 25.0 12.5 0.0
Archaeology and History 11.1 444 44.4 0.0
Astronomy 11.1 55.6 33.3 0.0
Parks Commission 66.7 26.7 6.7 0.0
Entertainment and Social Skills 58.8 29.4 11.8 0.0
Health and Fitness 18.8 12.5 68.8 0.0
Geology 0.0 37.5 62.5 0.0
Outdoor Skills 12.5 31.3 56.3 0.0
Plants 0.0 52.9 47.1 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 444 556 | 294 706 0.0 68.8 31.3
park ranger
Written materials [ can take
with me such as maps, 94.4 s6 | 882 118 5.9 29.4 64.7

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 83.3 16.7 62.5 37.5 6.3 31.3 62.5
with signs/pamphlets to
tell me what is there
Video, computer programs

: 5.6 944 | 59 941 46.7 533 0.0
1n a nature center

Lovie surlalilfe Geving o e 11.1 889 | 176 824 13.3 66.7 20.0
nature center

PowerPoint presentations 167 833 | 118 882 42.9 50.0 71

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 0.0 100.0 5.9 94.1 50.0 42.9 7.1
messages as a part of
nature center exhibits
Self-explained exhibits in a

66.7 33.3 62.5 37.5 13.3 33.3 53.3
nature center
Self-led activities with a
downloadable 9+ 5.6 94.4 11.8 88.2 26.7 60.0 13.3
podcast
Living history presentations 22.2 77.8 12.5 87.5 21.4 42.9 35.7
Guided tours/hikes 29.4 70.6 18.8 81.3 14.3 429 42.9
Other (specify):
(see end of individual park 0.0 100.0 0.0 100.0 0.0 0.0 100.0
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

0.0% 21.1% 47.4% 26.3% 0.0% 5.3%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of Have you visited in the
this park? past 2 years?
(v one) ( v one)

Maricopa County Park or Yes No Yes No
Recreation Area % % % %
Adobe Dam Regional Park 10.5 89.5 0.0 100.0
Buckeye Hills Regional Park 15.8 84.2 5.3 94.7
Cave Creek Regional Park 73.7 26.3 421 57.9
Desert Outdoor Center at Lake

Pleasant Regional Park 47.4 52.6 111 88.9
Estrella Mtn. Regional Park 78.9 211 36.8 63.2
Hassayampa River Preserve 21.1 78.9 11.1 88.9
Lake Pleasant Regional Park 63.2 36.8 111 88.9
McDowell Mtn. Regional Park 100.0 0.0 100.0 0.0
San Tan Mtn. Regional Park 61.1 38.9 333 66.7
Spur Cross Ranch Conservation Area 421 57.9 31.6 68.4
Usery Mtn. Regional Park 89.5 10.5 52.6 47.4
White Tank Mtn. Regional Park 78.9 211 211 78.9

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 68.4 316 0.0 0.0
[ receive from using this park
Entran(.:e ffees sl'lould .be 1ncreas.ed occa51lonally to keep 26.3 579 158 0.0
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 26.3 68.4 53 0.0
encourage use of regional parks
I would be willing to pay a program fee for educational 26.3 36.8 26.3 105
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 474 421 105 0.0
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application % o y use use
() %o o o
(1} (1}
Blogs 61.1 22.2 16.7 0.0
Micro-blogs (Twitter/Tumblr/Reddit) 68.4 15.8 5.3 10.5
Social networks (Facebook/LinkedIn) 10.0 15.0 40.0 35.0
3Digital video (YouTube/Vimo) 20.0 30.0 45.0 5.0
Bookmarking (Pinterest/Stumble Upon) 52.6 15.8 26.3 53
Photo sharing (Instagram/Snapchat) 421 21.1 26.3 10.5
Wiki's (Wikipedia/Wikispaces) 15.8 5.3 57.9 21.1
Mobile Apps 5.0 15.0 40.0 40.0
Other (specify) (see end of individual park Appendix) 50.0 0.0 0.0 50.0
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 5.6 27.8 44.4 22.2
Visitor information centers/museums 52.6 36.8 10.5 0.0
Place on state highway map 36.8 47.4 10.5 5.3
Highway/road signs 52.6 421 5.3 0.0
Books, magazines 26.3 52.6 15.8 5.3
Computer based information (Internet) 94.4 5.6 0.0 0.0
Mobile application 42.1 42.1 5.3 10.5
Sporting goods/outdoor stores 16.7 61.1 11.1 11.1
Telephoning specific park sites 16.7 50.0 27.8 5.6
Brochures picked-up at each County 66.7 222 56 56
Park

Local radio stations 27.8 66.7 0.0 5.6
Arizona Office of Tourism brochures 16.7 27.8 44.4 11.1
Arizona Highways Magazine 22.2 50.0 22.2 5.6
Newspapers 5.6 38.9 50.0 5.6
Motor club publications 0.0 22.2 66.7 11.1
Trade shows (outdoor and travel) 0.0 16.7 72.2 11.1
AAA Travel Office 0.0 11.1 72.2 16.7
Information at hotels/resorts 5.6 38.9 38.9 16.7
Park website 83.3 16.7 0.0 0.0
Social networks 42.1 26.3 31.6 0.0
Subscriber electronic newsletters 33.3 44.4 16.7 5.6
Other [s.pec1fy) (see end of individual park 0.0 0.0 0.0 100.0

Appendlx)

18. Have you used the online reservation system? OYes 20.0% oNo 80.0%
If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 61.9% Male: 38.1%
20. Are you married? (v one) Yes 1 81.0% No 1 19.0%

21. Whatis your age? (please fill in the blank) _mean =51.86 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes (1 0.0% No [] 100.0%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
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(see end of individual park Appendix)
b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.38  (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 2.05 _ (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

16.7% 5.6% 44.5% 33.4%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

61.9%Employed, full-time 19.0%Retired
0,
9.5%Employed, part-time 0.0%Student 4.8%Homemaker/Homecare
0, .
4.8%Unemployed 0.0%0ther: __

27. What statement best describes your total annual household income for the last calendar year? ( v one)

0.0% o $15,000 or less 14.3% o $45,001 - $60,000  23.8% o $90,001 - $105,000
0.0% o $15,001 - $30,000 0.0%0 $60,001 - $75,000 19.0% o $105,001 - $120,000
0.0% o $30,001 - $45,000 4.8%0 $75,001 - $90,000 38.1% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

34. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 66.2% [1 No 33.8%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 16.4  times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [ Yes 92.3% [J No 7.7%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

[] Day use only: 99.4% How many hours today?__2.46

] Overnight use: 0.6% How many nights? _ 0.00

5. Approximately how many miles did you travel today to get to this park? _ 15.29 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (N all

that apply)
87.5% trail hiking 0.0% boating 2.3% visiting historical sites
52.4% walking for pleasure 0.6% swimming 17.3% utilizing nature center
11.0% running/ jogging 0.3% fishing 21.2% nature experience
3.1% horseback riding 0.3% kayaking 16.4% watching wildlife
11.6% mountain biking 0.3% paddle crafting 7.6% bird watching
27.2% photography 0.0% water skiing/wakeboarding 0.6% playgrounds
2.8% driving: sightseeing 0.0% scuba diving 1.4% archery
0.0% RV camping 1.4% attending a park program
0.3% tent camping 2.3% attending a special event
4.2% picnicking 1.4% other (see end of individual park
Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 4.35

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 88.3 10.0 1.1 0.3 0.3
The services offered for that activity 86.8 10.6 21 0.3 0.3
The facilities offered for that activity 88.0 9.6 1.8 0.3 0.3
Your visit to this county park 89.2 9.0 1.2 0.3 0.3

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 25.4% o No 74.6%

10. Are you an annual pass holder? o Yes 29.6% o No 70.4%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 41.5% o Somewhat Likely 30.4% o Very Likely 28.1%

12. How would you like to receive information from us? (N the most preferred)
51.9% email 16.6% social media (Facebook/Twitter, etc) 15.3% county parks website
3.2% postal mail 12.7% brochures at park 0.3%other

13. Are you planning to make a return visit to this park? o Yes 88.2% o No 2.0% o Not Sure 9.8%

If no or not sure, why?

1.9% safety concerns 0.0% staff issues 1.9% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate 0.0% poor/no programs

1.9% cleanliness/maintenance issues  1.9% high park user fees  47.2% travel distance

17.0% time restraints 28.3% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 31.7% o© No 68.3%

Do you currently use, have you used, or do you plan use it in the future? o Yes 80.7% o No 19.3%

15. What is your age? _50.05

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

15.4% alone 9.1% with family and friends
53.8% with family only 2.0% with an organized group (e.g. school group)
19.4% with friend(s) only 0.3% other

18. How many people are in your vehicle today, including yourself? 2.73
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
15.5% 10 or less years 23.3% 11 to 20 years 6.6% 21 to 34 years
26.2% 35 to 49 years 11.9% 50 to 64 years 17.5% 65 years and over

19. What culture do you identify with? (\ one)
] White 90.1% ] American Indian 0.9% CJAsian 1.8%

[ African American 1.2% [ Hispanic 5.6% [1Other 0.6%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

73.2% 23.2% 3.7% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
satisfied U satisfied d satisfied 4 satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

0.0% 1.2% 0.0% 28.9% 69.9%
(L] Very poor (1 Poor L] Average ] Good ] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 13.38 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE

Park Services: Ii(;)toitt:::t mSll;;(;)l;:L);t Imp:))/rtant Eflt;s;?:z Pooor F:\ir Good Excellent D::;;;t
% % ° % & & % % %

Park campsites 48.6 27.0 10.8 13.5 0.0 1.2 3.7 1.2 93.8
Restrooms 0.0 2.6 28.2 69.2 1.2 25 222 3.7 70.4
Showers 65.9 19.5 7.3 7.3 1.3 0.0 0.0 0.0 98.8
Parking availability 1.3 2.5 42.5 53.8 0.0 3.7 383 1.2 56.8
Boat ramps 83.3 6.7 10.0 0.0 0.0 0.0 0.0 0.0 100.0
Playground 63.9 19.4 8.3 8.3 0.0 0.0 1.3 0.0 98.7
Lr;g;‘;‘d“al SLELCE e 143 33.3 38.1 143 12 62 210 0.0 71.6
Group shaded picnic areas 32.8 29.3 25.9 12.1 1.3 89 101 0.0 79.7
Nature/Visitor center 3.8 15.0 48.8 32.5 0.0 12 395 2.5 56.8
Trail signs 1.3 5.2 23.4 70.1 0.0 25 420 3.7 51.9
Interpretive signs (i.e.,
wildlife, plants, history, etc.) 5.2 24.7 41.6 28.6 49 173 29.6 0.0 48.1
Park roads 1.4 19.2 47.9 315 0.0 0.0 457 2.5 51.9
Barrier-free trails 8.1 21.6 43.2 27.0 1.3 13 287 3.8 65.0
Primary trails 1.3 3.8 375 57.5 0.0 13 287 5.0 65.0
Secondary trails 1.3 7.6 51.9 39.2 0.0 38 388 2.5 55.0
Competitive tracks 37.1 27.4 22.6 12.9 1.3 13 10.0 9.9 87.5
Equestrian facilities 55.2 25.9 12.1 6.9 1.3 64 16.7 0.0 75.6
Information display or kiosk 7.4 13.6 46.9 321 00 7.5 425 3.8 46.3
Outdoor amphitheater 48.2 30.4 19.6 1.8 25 1.2 6.2 0.0 90.1
Animal exhibits 14.5 31.6 39.5 14.5 25 7.5 35.0 2.5 52.5
g;rr’f(c)“o“al T (IR 0.0 3.8 443 51.9 00 74 432 2.5 46.9
Interpretive exhibits 13.0 23.4 45.5 18.2 0.0 49 395 1.2 54.3
Other: see end of individual Appendix  5(),0 0.0 0.0 50.0 0.0 0.0 3.3 0.0 96.7
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”

IMPORTANCE TO YOU STAFF PERFORMANCE

Notatall Slightl Extremel . ;
Park Services: lm(::g:t:nt lml;ézta};t Impf,’/:ta“t l:u;;/gtj:n}; Pg/gf Ff,zr Gﬂ/‘:d Excﬁ/ile“t D°es“u/to Apply
\Wi-Fi 47.7 24.6 15.4 12.3 0.0 1.2 7.2 7.2 84.3
Mobile apps 36.9 30.8 21.5 10.8 0.0 1.2 11.0 9.8 78.0
Staffed nature center 7.8 22.1 32.5 37.7 1.2 2.4 17.1 68.3 11.0
Trail conditions 0.0 1.2 18.5 80.2 1.2 1.2 25.3 71.1 1.2
Park interpretive
programs 14.7 28.0 40.0 17.3 0.0 2.4 25.3 33.7 38.6
Park maintenance 0.0 2.5 259 71.6 0.0 1.2 27.7 69.9 1.2
Park information 2.5 1.2 34.6 61.7 0.0 0.0 30.5 68.3 1.2
Law enforcement 171 39.5 30.3 13.2 00 108 157 145 59.0
presence
Facility cleanliness 0.0 2.5 32.1 65.4 0.0 2.4 19.3 78.3 0.0
Staff availability 2.5 20.0 37.5 40.0 0.0 1.2 24.4 73.2 1.2
Staffed entry station 3.8 25.0 31.3 40.0 0.0 3.6 21.7 69.9 4.8
Resource protection/ 5.1 6.4 333 55.1 12 24 277 470 21.7
management
B 29.5 37.2 23.1 10.3 00 84 398 21.7 30.1
food/beverage sales
Park maps 2.5 49 32.1 60.5 0.0 1.2 20.5 75.9 2.4
Customer service 1.3 12.8 39.7 46.2 0.0 0.0 16.9 79.5 3.6

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

Not atall Slightly Extremely
I visit parks to: Imp;)/:tant lmpg/:tant Impg/:tant Impg/:tant
Have an inexpensive recreation experience 2.4 4.9 43.9 48.8
Improve my physical health 0.0 2.4 30.1 67.5
Enjoy the solitude 0.0 3.6 37.3 59.0
Be with others who enjoy the same things I do 6.0 18.1 28.9 47.0
Be with friends or family 2.4 7.2 36.1 54.2
Learn more about nature 1.2 24.4 37.8 36.6
Enjoy desirable climate 2.4 4.8 38.6 54.2
Feel in control of my life 17.1 8.5 39.0 35.4
Enjoy physical exercise 0.0 1.2 325 66.3
Test my skills and abilities 4.8 32.5 25.3 37.3
Relax 0.0 3.6 51.8 44.6
Observe the scenic beauty 0.0 2.4 31.3 66.3
Get away from my everyday responsibilities for awhile 49 8.5 39.0 47.6
Enjoy the sounds and smells of nature 0.0 2.5 35.8 61.7
Develop my skills and abilities 7.2 20.5 41.0 31.3
Help reduce or release some built up tensions 3.7 11.0 39.0 46.3
Learn more about the area’s culture and history 4.8 241 37.3 33.7
Be in the desert 2.4 13.3 41.0 43.4
Do something exciting 7.3 17.1 39.0 36.6
To experience or do something new 2.4 18.1 42.2 37.3
To experience the open space 2.4 6.0 33.7 57.8
To get away from civilization for awhile 3.7 9.8 31.7 54.9
Enjoy wildlife 4.8 10.8 28.9 55.4

230



San Tan Mountain Regional Park Results

7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.6.36
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.17.06
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.31.48

Tourist Services (jeep tours/rentals, museums, outfitters,

horseback riding, boat rentals, tours, etc.) $4.17
Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $.14.32
Gas and Transportation Costs $.32.88
Entrance Fees, Permits and Licenses $.17.79
Other (please specify) (see end of individual park Appendix) $_85.00

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 8.4 16.9 53.0 217
Off-highway vehicle areas 16.0 18.5 56.8 8.6
Cabin/room accommodations 18.1 28.9 45.8 7.2
Restaurants/snack bars 16.9 57.8 18.1 7.2
Event venue 9.6 50.6 26.5 13.3
Mountain bike obstacle course 16.9 16.9 56.6 9.6
Pedestrian (aerial or ground) 134 43.9 329 98
obstacle course
Wildlife viewing areas or blinds 38.6 48.2 6.0 7.2
Outdoor exercise/circuit course 241 42.2 26.5 7.2
Zipline 20.5 38.6 33.7 7.2
Off-leash dog area 20.5 15.7 51.8 12.0
Other (specify): (see end of 27.3 9.1 45 59.1
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

The current hours of this park are convenient for
me

I would use the park more during the summer
season if hours were extended later into the
evening

[ would use the park more during the winter
season if hours were extended earlier into the
morning

I would use the park more during the winter
season if hours were extended later into the
evening

Park access through the main entrance and
trailheads is adequate to meet the needs of the
public

The entrance fee at this park offers a good value.

[ would recommend this park to my family and
friends

Conflicts among different types of users on the
trail is a significant problem in this park

More regional trails are needed

We need more regional parks in Maricopa County

[ would use trails specifically designated for a

equestrian, etc.

a negative impact on my visit

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Strongly
Agree
%

53.7

21.0

17.1

9.8

46.3

48.8
65.9

7.3

19.5
21.5

43.2

44.4

Agree

%

42.7

30.9
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34.1

46.3

46.3
31.7

14.6

48.8
54.4

44.4

32.1

q Strongly

Dlszgree Disagree
0 %
2.4 1.2
43.2 4.9
53.7 4.9
51.2 4.9
6.1 1.2
3.7 1.2
1.2 1.2
53.7 24.4
24.4 7.3
215 2.5
8.6 3.7
21.0 2.5

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

1.3% 6.3% 17.5% 75.0%
Definitely [] Mightvisit Probably Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not at all Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 27.0 54.0 17.5 1.6
Animals 12.3 45.2 42.5 0.0
Aquatics 65.7 19.4 14.9 0.0
Archaeology and History 9.3 44.0 46.7 0.0
Astronomy 10.7 44.0 45.3 0.0
Parks Commission 57.3 35.2 7.4 0.0
Entertainment and Social Skills 50.7 38.8 10.4 0.0
Health and Fitness 10.7 25.3 64.0 0.0
Geology 10.5 447 447 0.0
Outdoor Skills 17.1 44.7 38.2 0.0
Plants 8.0 45.3 46.7 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 549 451 | 241 759 14.3 53.2 32.5
park ranger
Written materials [ can take
with me such as maps, 92.7 7.3 91.1 89 5.1 24.4 70.5

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 61.7 38.3 544 456 9.1 33.8 57.1
with signs/pamphlets to
tell me what is there
Video, computer programs

: 341 659 | 282 718 372 48.7 141
1n a nature center

Lovie surlalilfe Geving o e 7.5 92.5 38 962 21.1 43.4 g5Ys
nature center

PowerPoint presentations 9.9 90.1 26 974 44.9 38,5 16.7

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 3.7 96.3 2.6 97.4 50.0 34.2 15.8
messages as a part of
nature center exhibits
Self-explained exhibits in a

70.4 29.6 69.7 30.3 9.0 48.7 42.3
nature center
Self-led activities with a
downloadable 9+ 1.2 98.8 3.8 96.2 51.9 36.4 11.7
podcast
Living history presentations 8.6 91.4 5.2 94.8 33.3 42.7 24.0
Guided tours/hikes 47.6 52.4 22.1 77.9 19.5 429 37.7
Other (specify):
(see end of individual park 9.1 90.9 0.0 100.0 60.0 26.7 13.3
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

4.9% 8.5% 29.3% 36.6% 2.4% 18.3%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of Have you visited in the
this park? past 2 years?
(v one) ( v one)
Maricopa County Park or Yes No Yes No
Recreation Area % % % %
Adobe Dam Regional Park 19.0 81.0 2.7 97.3
Buckeye Hills Regional Park 19.5 80.5 2.7 97.3
Cave Creek Regional Park 56.4 43.6 22.1 77.9
Desert Outdoor Center at Lake
Pleasant Regional Park 37.2 62.8 120 88.0
Estrella Mtn. Regional Park 52.6 47.4 13.3 86.7
Hassayampa River Preserve 24.4 75.6 0.0 100.0
Lake Pleasant Regional Park 55.7 443 21.3 78.7
McDowell Mtn. Regional Park 65.8 34.2 33.8 66.2
San Tan Mtn. Regional Park 97.5 2.5 94.9 5.1
Spur Cross Ranch Conservation Area 25.3 74.7 9.1 90.9
Usery Mtn. Regional Park 75.0 25.0 61.0 39.0
White Tank Mtn. Regional Park 44.7 55.3 6.8 93.2

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 519 43.2 49 0.0
[ receive from using this park
Entran(‘:e ffees sl'lould pe 1ncreas.ed occa51lonally to keep 229 531 185 6.2
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 321 556 99 25
encourage use of regional parks
I would be willing to pay a program fee for educational 198 46.9 309 25
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 20.0 313 40.0 8.8
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use Irarely use I'sometimes B2V
Social Media Application % o use use
() %o o o
(1} (1}
Blogs 75.3 13.6 8.6 2.5
Micro-blogs (Twitter/Tumblr/Reddit) 77.8 12.3 7.4 2.5
Social networks (Facebook/LinkedIn) 27.2 9.9 37.0 25.9
3Digital video (YouTube/Vimo) 39.5 25.9 27.2 7.4
Bookmarking (Pinterest/Stumble Upon) 60.5 13.6 19.8 6.2
Photo sharing (Instagram/Snapchat) 56.3 11.3 20.0 12.5
Wiki's (Wikipedia/Wikispaces) 46.3 18.8 26.3 8.8
Mobile Apps 27.2 17.3 29.6 25.9
Other (specify) (see end of individual park Appendix) 58.3 8.3 8.3 25.0
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 2.5 38.8 32.5 26.3
Visitor information centers/museums 40.7 49.4 4.9 4.9
Place on state highway map 25.9 51.9 14.8 7.4
Highway/road signs 40.0 50.0 6.3 3.8
Books, magazines 23.5 54.3 12.3 9.9
Computer based information (Internet) 80.2 16.0 3.7 0.0
Mobile application 41.3 38.8 13.8 6.3
Sporting goods/outdoor stores 25.0 50.0 18.8 6.3
Telephoning specific park sites 10.0 50.0 26.3 13.8
Brochures picked-up at each County 50.6 444 37 12
Park

Local radio stations 11.3 41.3 35.0 12.5
Arizona Office of Tourism brochures 20.0 51.2 17.5 11.3
Arizona Highways Magazine 18.8 46.3 26.3 8.8
Newspapers 7.4 38.3 45.7 8.6
Motor club publications 5.1 29.1 53.2 12.7
Trade shows (outdoor and travel) 7.5 32.5 47.5 12.5
AAA Travel Office 13.8 31.3 46.3 8.8
Information at hotels/resorts 14.6 48.8 30.5 6.1
Park website 66.7 29.6 3.7 0.0
Social networks 25.6 43.6 24.4 6.4
Subscriber electronic newsletters 18.5 34.6 35.8 11.1
Other [s.pec1fy) (see end of individual park 111 111 222 5c 6

Appendlx)

18. Have you used the online reservation system? OYes 84% oNo 91.6%
If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 55.7% Male: 44.3%
20. Are you married? (v one) Yes 1 82.7% No [l 17.3%

21. What s your age? (please fill in the blank) _mean =53.93 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 3.7% No [ 96.3%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).

235



San Tan Mountain Regional Park Results
(see end of individual park Appendix)
b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.52 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 2.19  (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

6.4% 14.5% 48.5% 30.6%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

36.1%Employed, full-time 3.6%Unemployed
0,
13.3%Employed, part- 36.1%Retired 2.6%Homemaker/Homecare
, o )
time 0.0%Student 2.4%0ther: ___

27. What statement best describes your total annual household income for the last calendar year? ( v one)

0.0% o $15,000 or less 18.9% o $45,001 - $60,000 8.1% © $90,001 - $105,000
5.4% o $15,001 - $30,000 13.5%0 $60,001 - $75,000 10.8% o $105,001 - $120,000
4.1% o $30,001 - $45,000 16.2%0 $75,001 - $90,000  23.0% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

35. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 51.1% [1 No 48.9%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 13.5  times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [ Yes90.1% [J No 9.9%

4. How long was/will your stay (be) in this park during this visit? (Y one box and complete item)

[] Day use only: 98.1% How many hours today?__2.82

] Overnight use: 1.9% How many nights? _ 14.00

5. Approximately how many miles did you travel today to get to this park? _ 17.72 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (N all

that apply)
93.8% trail hiking 0.4% boating 9.8% visiting historical sites
51.8% walking for pleasure 1.1% swimming 0.4% utilizing nature center
7.2% running/ jogging 0.7% fishing 23.2% nature experience
1.4% horseback riding 1.1% kayaking 17.8% watching wildlife
3.3% mountain biking 0.0% paddle crafting 14.5% bird watching
25.4% photography 0.0% water skiing/wakeboarding 0.4% playgrounds
5.4% driving: sightseeing 0.4% scuba diving 1.1% archery
0.7% RV camping 5.1% attending a park program
1.4% tent camping 1.4% attending a special event
2.9% picnicking 0.7% other (see end of individual park

Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 4.50

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 85.9 11.0 0.0 0.4 2.7
The services offered for that activity 85.1 11.6 0.8 0.0 24
The facilities offered for that activity 82.3 13.3 2.0 0.0 2.4
Your visit to this county park 86.4 11.2 0.0 0.0 2.4

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 26.3% o No 73.7%

10. Are you an annual pass holder? o Yes 15.3% o No 84.7%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 36.0% o Somewhat Likely 41.5% o Very Likely 22.4%

12. How would you like to receive information from us? (N the most preferred)
56.3% email 18.6% social media (Facebook/Twitter, etc) 10.5% county parks website
4.5% postal mail 9.7% brochures at park 0.4%other

13. Are you planning to make a return visit to this park? o Yes 85.6% o No 1.1% o Not Sure 13.4%

If no or not sure, why?

2.6% safety concerns 0.0% staff issues 0.0% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate 0.0% poor/no programs

0.0% cleanliness/maintenance issues  5.3% high park user fees  52.6% travel distance

13.2% time restraints 26.3% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 49.1% o No 50.9%

Do you currently use, have you used, or do you plan use it in the future? o Yes 87.5% o No 12.5%

15. What is your age? _47.61

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

19.1% alone 7.4% with family and friends
41.5% with family only 0.7% with an organized group (e.g. school group)
31.3% with friend(s) only 0.0% other

18. How many people are in your vehicle today, including yourself? 2.15
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
7.9% 10 or less years 19.19% 11 to 20 years 3.9% 21 to 34 years
30.6% 35 to 49 years 20.6% 50 to 64 years 17.9% 65 years and over

19. What culture do you identify with? (\ one)
] White 92.4% ] American Indian 1.5% CJAsian 1.1%

[ African American 0.8% [ Hispanic 3.8% [1Other 0.4%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

70.5% 27.9% 1.6% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
satisfied U satisfied d satisfied 4 satisfied 4 satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

0.0% 0.0% 0.0% 27.9% 72.1%
(L] Very poor (1 Poor L] Average ] Good ] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 13.22 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE
Not at all Slightl Extremel . Doesn’t
Park Services: Important lmp%)rta};lt Imp:))/rtant Importan); Poo/or F;lr Gg/od Exct;/llent Apply
% % ? % ° ° ° ° %

Park campsites 72.4 10.3 13.8 3.4 0.0 0.0 6.7 1.7 91.7
Restrooms 1.8 8.8 57.9 31.6 10.0 183 33.3 13.3 25.0
Showers 83.3 13.3 0.0 3.3 1.7 0.0 5.0 1.7 91.7
Parking availability 3.3 49 49.2 42.6 1.6 49 459 14.8 32.8
Boat ramps 92.0 4.0 4.0 0.0 0.0 0.0 1.7 1.7 96.7
Playground 87.9 9.1 3.0 0.0 00 0.0 333 1.6 95.1
Lr;g;‘;‘d“al SLELCE e 37.2 395 186 4.7 34 51 153 5.1 71.2
Group shaded picnic areas 52.3 27.3 15.9 4.5 33 9.8 18.0 4.9 63.9
Nature/Visitor center 25.0 37.5 25.0 12.5 50 5.0 183 3.3 68.3
Trail signs 1.7 3.4 19.0 75.9 33 6.6 49.2 16.4 24.6
Interpretive signs (i.e.,

wildlife, plants, history, etc.) 0.0 40.0 40.0 20.0 6.7 233 217 3.3 45.0
Park roads 10.5 211 50.9 17.5 3.3 10.0 40.0 10.0 36.7
Barrier-free trails 11.3 34.0 18.9 35.8 0.0 6.8 305 6.8 55.9
Primary trails 0.0 3.4 32.8 63.8 1.7 0.0 35.0 20.0 43.3
Secondary trails 0.0 5.2 44.8 50.0 1.7 85 424 10.2 37.3
Competitive tracks 75.0 12.5 5.0 7.5 0.0 0.0 1.7 1.7 96.7
Equestrian facilities 66.7 17.8 111 4.4 1.6 16 131 3.3 80.3
Information display or kiosk 12.1 17.2 46.6 241 1.6 164 279 6.6 47.5
Outdoor amphitheater 63.4 26.8 9.8 0.0 0.0 0.0 4.9 1.6 93.4
Animal exhibits 33.3 40.0 22.2 4.4 34 34 1.7 3.4 88.1
g;rr’f(c)“o“al T (IR 5.0 10.0 433 41.7 50 6.7 433 6.7 38.3
Interpretive exhibits 26.5 38.8 26.5 8.2 1.7 5.0 3.3 1.7 88.3
Other: see end of individual Appendix 0.0 0.0 50.0 50.0 6.7 0.0 0.0 0.0 93.3
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Park Services: Ii(;)toartt::}t msll;%l;:;};t Impg/rtant F;gg:‘tl:z P;)/or F;ir G(O)/od Exccz/llent Doesnl;/t Apply
% 0/0 0 % (] 0 (] 0 0
Wi-Fi 43.5 34.8 17.4 43 14.8 1.6 49 49 73.8
Mobile apps 50.0 29.5 18.2 2.3 5.1 1.7 1.7 6.8 84.7
Staffed nature center 35.4 37.5 20.8 6.3 6.7 0.0 11.7 23.3 58.3
Trail conditions 1.7 3.3 40.0 50.0 1.6 3.3 32.8 62.3 0.0
Park interpretive
programs 16.7 25.9 42.6 14.8 3.3 4.9 13.1 37.7 41.0
Park maintenance 1.7 3.3 41.7 53.3 1.6 1.6 32.8 62.3 1.6
Park information 1.8 8.8 56.1 33.3 1.7 3.4 44.8 46.6 3.4
Law enforcement 25.0 40.4 32.7 1.9 98 115 98 6.6 62.3
presence
Facility cleanliness 1.8 10.7 42.9 44.6 1.6 9.8 29.5 42.6 16.4
Staff availability 12.1 41.4 34.5 12.1 3.3 13.1 37.7 39.3 6.6
Staffed entry station 38.2 30.9 23.6 7.3 3.3 13.1 19.7 27.9 36.1
Resource protection/ 3.6 10.9 38.2 473 1.6 33 197 443 31.1
management
ilardiendl s, 68.8 18.8 8.3 4.2 33 33 83 8.3 76.7
food/beverage sales
Park maps 0.0 10.3 39.7 50.0 3.3 9.8 26.2 57.4 3.3
Customer service 17.0 24.5 39.6 18.9 1.6 0.0 24.6 45.9 27.9

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not at all
Important
%

3.3
0.0
0.0
9.8
4.9
0.0
3.3
13.1
0.0
1.6
0.0
0.0
1.6
0.0
6.6
6.6
0.0
1.6
3.3
3.3
0.0
0.0
0.0

Slightly Extremely
Important Important Important
% % %
11.7 38.3 46.7
1.6 36.1 62.3
3.3 29.5 67.2
18.0 39.3 32.8
18.0 39.3 37.7
16.4 44.3 39.3
4.9 45.9 45.9
18.0 34.4 34.4
0.0 26.2 73.8
27.9 39.3 31.1
4.9 45.9 49.2
0.0 19.7 80.3
14.8 34.4 49.2
1.6 29.5 68.9
24.6 36.1 32.8
14.8 37.7 41.0
19.7 39.3 41.0
9.8 39.3 49.2
19.7 39.3 37.7
14.8 49.2 32.8
4.9 29.5 65.6
4.9 42.6 52.5
0.0 37.7 62.3
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.100.20
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.25.20
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $ .55.49

Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.13.73
Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $.19.37

Gas and Transportation Costs $.52.54
Entrance Fees, Permits and Licenses $.12.39
Other (please specify) (see end of individual park Appendix) $_3.00

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 6.7 10.0 533 30.0
Off-highway vehicle areas 3.3 21.7 63.3 11.7
Cabin/room accommodations 6.7 31.7 50.0 11.7
Restaurants/snack bars 3.3 58.3 31.7 6.7
Event venue 8.5 30.5 47.5 13.6
Mountain bike obstacle course 3.4 17.2 72.4 6.9
Pedestrian (aerial or ground) 6.7 350 550 33
obstacle course
Wildlife viewing areas or blinds 26.7 51.7 11.7 10.0
Outdoor exercise/circuit course 10.0 50.0 35.0 5.0
Zipline 8.3 35.0 50.0 6.7
Off-leash dog area 23.3 26.7 43.3 6.7
Other (specify): (see end of 40.0 20.0 0.0 40.0
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Strongl . Strongl
Statements: Agn;gey Ago;ee Disagree Disaglg'ei
% ° /o %
Thren(;urrent hours of this park are convenient for 50.8 475 0.0 17
[ would use the park more during the summer
season if hours were extended later into the 16.1 33.9 41.1 8.9
evening
[ would use the park more during the winter
season if hours were extended earlier into the 6.9 31.0 50.0 12.1
morning
[ would use the park more during the winter
season if hours were extended later into the 5.2 27.6 53.4 13.8
evening
Park access through the main entrance and
trailheads is adequate to meet the needs of the 49.2 40.7 6.8 3.4
public
The entrance fee at this park offers a good value. 54.2 42.4 3.4 0.0
[ would recommend this park to my family and
friends 81.4 16.9 1.7 0.0
Confl‘ic.ts arr}ong.different types‘ of users on the 17 11.9 559 305
trail is a significant problem in this park
More regional trails are needed 12.1 43.1 37.9 6.9
We need more regional parks in Maricopa County 20.7 56.9 17.2 5.2
[ would use trails specifically designated for a
single activity, such as hiking, mountain biking, 25.4 55.9 11.9 6.8
equestrian, etc.
Observmg dr(')nes during my.p.ark visit would have 66.1 23.7 85 17
a negative impact on my visit

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 10.3% 6.9% 82.8%
[ Definitely [ Mightvisit O Probably O Definitely
will not visit will visit will visit

11. How interested are you in the following types of park programs?

Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %

Volunteer Events 31.6 421 22.8 3.5
Animals 15.8 29.8 52.6 1.8
Aquatics 63.0 18.5 13.0 5.6
Archaeology and History 12.3 22.8 64.9 0.0
Astronomy 12.5 39.3 46.4 1.8
Parks Commission 47.8 26.1 15.2 109
Entertainment and Social Skills 69.2 17.3 11.5 1.9
Health and Fitness 10.3 36.2 51.7 1.7
Geology 10.5 26.3 63.2 0.0
Outdoor Skills 8.6 37.9 51.7 1.7
Plants 10.5 21.1 68.4 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 61.7 383 | 508 492 13.6 39.0 47.5
park ranger
Written materials [ can take
with me such as maps, 833 167 | 831 169 3.4 33.9 62.7

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 56.7 43.3 534 46.6 8.6 37.9 53.4
with signs/pamphlets to
tell me what is there
Video, computer programs

: 6.7 93.3 88 912 64.3 33.9 18
1n a nature center

vz wrld it grins ina 18.3 817 | 207 793 36.8 36.8 263
nature center

PowerPoint presentations 6.8 93.2 71 929 60.0 30.9 9.1

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 3.4 96.6 3.5 96.5 62.5 30.4 7.1
messages as a part of
nature center exhibits
Self-explained exhibits in a

16.7 83.3 158 84.2 28.6 57.1 14.3
nature center
Self-led activities with a
downloadable 9+ 3.3 96.7 3.6 96.4 58.2 38.2 3.6
podcast
Living history presentations 6.8 93.2 5.4 94.6 22.8 66.7 10.5
Guided tours/hikes 66.7 333 559 441 13.8 34.5 51.7
Other (specify):
(see end of individual park 20.0 80.0 25.0 75.0 80.0 0.0 20.0
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

5.0% 20.0% 40.0% 25.0% 1.7% 8.3%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of Have you visited in the
this park? past 2 years?
(v one) ( v one)
Maricopa County Park or Yes No Yes No
Recreation Area % % % %
Adobe Dam Regional Park 25.4 74.6 5.9 94.1
Buckeye Hills Regional Park 20.3 79.7 3.9 96.1
Cave Creek Regional Park 83.1 16.9 75.9 24.1
Desert Outdoor Center at Lake
Pleasant Regional Park 644 35.6 364 63.6
Estrella Mtn. Regional Park 65.0 35.0 22.8 77.2
Hassayampa River Preserve 45.6 54.4 25.0 75.0
Lake Pleasant Regional Park 86.7 13.3 58.6 41.4
McDowell Mtn. Regional Park 93.2 6.8 65.5 34.5
San Tan Mtn. Regional Park 46.6 53.4 13.0 87.0
Spur Cross Ranch Conservation Area 93.3 6.7 93.2 6.8
Usery Mtn. Regional Park 56.1 43.9 22.2 77.8
White Tank Mtn. Regional Park 75.0 25.0 36.2 63.8

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% ’ % %
The cur?ent entranFe feells a good value for the benefits 542 390 6.8 0.0
[ receive from using this park
Entran(‘:e ffees sl'lould .be 1ncreas.ed occa51pnally to keep 23.7 424 305 3.4
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 397 483 121 0.0
encourage use of regional parks
I would be willing to pay a program fee for educational 153 644 136 6.8
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 241 44.8 172 138
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application % o y use use
? W % %
(1} (1}
Blogs 51.7 32.8 15.5 0.0
Micro-blogs (Twitter/Tumblr/Reddit) 63.8 17.2 13.8 5.2
Social networks (Facebook/LinkedIn) 27.1 15.3 23.7 33.9
3Digital video (YouTube/Vimo) 26.7 35.0 28.3 10.0
Bookmarking (Pinterest/Stumble Upon) 43.3 26.7 18.3 11.7
Photo sharing (Instagram/Snapchat) 48.3 13.3 20.0 18.3
Wiki's (Wikipedia/Wikispaces) 31.7 31.7 31.7 5.0
Mobile Apps 10.0 16.7 50.0 23.3
Other (specify) (see end of individual park Appendix) 20.0 20.0 0.0 60.0
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 10.0 21.7 41.7 26.7
Visitor information centers/museums 39.0 49.2 5.1 6.8
Place on state highway map 28.8 50.8 10.2 10.2
Highway/road signs 40.0 56.7 1.7 1.7
Books, magazines 21.7 56.7 15.0 6.7
Computer based information (Internet) 71.7 21.7 3.3 3.3
Mobile application 33.3 43.3 15.0 8.3
Sporting goods/outdoor stores 10.0 65.0 13.3 11.7
Telephoning specific park sites 18.3 41.7 26.7 13.3
Brochures picked-up at each County 383 533 6.7 17
Park

Local radio stations 5.1 40.7 44.1 10.2
Arizona Office of Tourism brochures 10.0 53.3 30.0 6.7
Arizona Highways Magazine 21.7 48.3 26.7 3.3
Newspapers 15.0 333 45.0 6.7
Motor club publications 6.7 25.0 56.7 11.7
Trade shows (outdoor and travel) 8.3 28.3 50.0 13.3
AAA Travel Office 13.3 31.7 48.3 6.7
Information at hotels/resorts 11.7 60.0 23.3 5.0
Park website 75.0 23.3 1.3 0.0
Social networks 30.5 30.5 33.9 5.1
Subscriber electronic newsletters 30.0 45.0 18.3 6.7
Other [s.pec1fy) (see end of individual park 333 333 0.0 333

Appendlx)

18. Have you used the online reservation system? OYes 13.1% oNo 86.9%
If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 67.2% Male: 32.8%
20. Are you married? (v one) Yes 1 61.7% No ] 38.3%

21. What s your age? (please fill in the blank) _mean = 54.43 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 10.0% Noll 90.0%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
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(see end of individual park Appendix)
b. What county park improvements would help make future visits by this disabled person, mentioned
above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.31 _ (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits
more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)
mean = 1.86  (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

6.4% 14.5% 48.5% 30.6%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

39.3%Employed, full-time 1.6%Unemployed
0,
11.5%Employed, part- 39.3%Retired 4.9%Homemaker/Homecare
, o )
time 3.3%Student 3.3%0ther: __

27. What statement best describes your total annual household income for the last calendar year? ( v one)

0.0% o $15,000 or less 9.3%0 $45,001 - $60,000 14.8% © $90,001 - $105,000
3.7% 0 $15,001 - $30,000 13.0%0 $60,001 - $75,000 5.6% 0 $105,001 - $120,000
5.6% o0 $30,001 - $45,000 11.1%0 $75,001 - $90,000 37.0% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

36. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 71.8% [1 No 28.2%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 8.7 times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [ Yes 88.3% [ No 11.7%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

] Day use only: 98.9% How many hours today?__ 2.33

] Overnight use: 1.1% How many nights? _ 13.80

5. Approximately how many miles did you travel today to get to this park? _ 35.45 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (\ all

that apply)
81.8% trail hiking 1.1% boating 2.8% visiting historical sites
53.6% walking for pleasure 0.9% swimming 7.7% utilizing nature center
7.7% running/ jogging 0.6% fishing 25.1% nature experience
0.6% horseback riding 0.9% kayaking 20.2% watching wildlife
6.6% mountain biking 0.0% paddle crafting 15.7% bird watching
38.2% photography 0.3% water skiing/wakeboarding 4.3% playgrounds
15.1% driving: sightseeing 0.3% scuba diving 3.4% archery
2.6% RV camping 1.7% attending a park program
0.3% tent camping 1.4% attending a special event
12.5% picnicking 2.3% other (see end of individual park

Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? 3.15

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 86.0 11.1 0.3 0.6 2.0
The services offered for that activity 84.5 11.6 1.2 0.6 21
The facilities offered for that activity 85.4 10.4 1.8 0.3 2.1
Your visit to this county park 87.9 9.5 0.0 0.6 2.1

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 30.0% o No 70.0%

10. Are you an annual pass holder? o Yes 13.3% o No 86.7%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 26.7% o Somewhat Likely 46.5% o Very Likely 26.7%

12. How would you like to receive information from us? (N the most preferred)
56.8% email 12.3% social media (Facebook/Twitter, etc) 12.9% county parks website
3.2% postal mail 13.6% brochures at park 1.3%other

13. Are you planning to make a return visit to this park? o Yes 90.3% o No 0.9% o Not Sure 8.9%

If no or not sure, why?

0.0% safety concerns 0.0% staff issues 0.0% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate 0.0% poor/no programs

0.0% cleanliness/maintenance issues  9.7% high park user fees  38.7% travel distance

19.4% time restraints 32.3% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 33.4% o0 No 66.6%

Do you currently use, have you used, or do you plan use it in the future? o Yes 75.2% o No 24.8%

15. What is your age? _48.13

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

22.9% alone 8.3% with family and friends
52.4% with family only 0.0% with an organized group (e.g. school group)
16.3% with friend(s) only 0.0% other

18. How many people are in your vehicle today, including yourself? 2.28
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
9.1% 10 or less years 20.2% 11 to 20 years 8.7% 21 to 34 years
23.1% 35 to 49 years 21.2% 50 to 64 years 17.6% 65 years and over

19. What culture do you identify with? (\ one)
] White 88.2% ] American Indian 1.2% [CJAsian 0.9%

[ African American 0.9% [ Hispanic 7.4% [1Other 1.5%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

70.9% 29.1% 0.0% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
U satisfied U satisfied d satisfied 4 satisfied J satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

0.0% 0.0% 1.2% 25.9% 72.9%
[ Very poor (1 Poor L] Average ] Good ] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 8.56 visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility

does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE

Not at all i . ,

Park Services: Im(;)()rtant msll;;(;)l;:glt Impf,’/rtant fﬁgﬁﬂ:ﬂ P oo/or F ;‘r “‘;/“‘ Excﬁ/"ent D::;;;t
% % ’ % ° ° ° ° %

Park campsites 40.0 18.3 28.3 13.3 0.0 00 1938 0.0 80.2
Restrooms 2.4 1.2 36.5 60.0 00 23 453 1.2 51.2
Showers 14.9 32.3 14.5 11.3 1.2 24 118 0.0 84.7
Parking availability 1.2 3.5 36.5 58.8 23 58 535 1.2 37.2
Boat ramps 77.1 11.4 11.4 0.0 0.0 0.0 4.7 0.0 95.3
Playground 45.2 21.0 24.2 9.7 1.2 23 198 0.0 76.7
;r;‘g;‘;‘d“al shaded picnic 115 19.2 43.6 25.6 12 59 459 1.2 45.9
Group shaded picnic areas 19.2 30.1 34.2 16.4 0.0 23 407 0.0 57.0
Nature/Visitor center 3.8 17.7 49.4 29.1 0.0 12 341 1.2 63.5
Trail signs 1.2 1.2 24.7 72.8 1.2 10.6 50.6 0.0 37.6
Interpretive signs (i.e.,
wildlife, plants, history, etc.) 3.7 18.3 48.8 29.3 23 128 50.0 1.2 33.7
Park roads 0.0 10.8 56.6 32.5 00 23 500 1.2 46.5
Barrier-free trails 7.8 16.9 45.5 29.9 0.0 35 482 0.0 48.2
Primary trails 0.0 4.9 39.0 56.1 0.0 0.0 424 1.2 56.5
Secondary trails 3.6 12.0 47.0 37.3 0.0 59 471 1.2 45.9
Competitive tracks 41.3 33.3 22.2 3.2 1.2 35 118 0.0 83.5
Equestrian facilities 66.7 16.7 15.0 1.7 1.2 1.2 129 0.0 84.7
Information display or kiosk 3.6 24.1 49.4 229 0.0 10.7 47.6 1.2 40.5
Outdoor amphitheater 38.1 33.3 27.0 1.6 1.2 24 143 0.0 82.1
Animal exhibits 25.0 30.3 27.6 17.1 0.0 82 247 1.2 65.9
E;ic)“o“al S (Ll 3.6 9.5 39.3 47.6 12 94 541 1.2 34.1
Interpretive exhibits 12.2 27.0 44.6 16.2 24 71 341 1.2 55.3
Other: see end of individual Appendix 9.1 9.1 18.2 63.6 00 00 114 0.0 88.6
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5. This question addresses park services, and also has two parts. First, rate how important the service is in
contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Notatall Slightl Extremel . ;
Park Services: lm(::g:t:nt lml;ézta};t Impf,’/:ta“t l:u;;/gtj:n}; Pg/gf Ff,zr Gﬂ/‘:d Excﬁ/ile“t D°es“u/to Apply
\Wi-Fi 40.6 23.2 15.9 20.3 3.7 2.5 13.6 49 75.3
Mobile apps 40.6 27.5 23.2 8.7 2.5 49 7.4 49 80.2
Staffed nature center 14.3 18.2 39.0 28.6 0.0 2.4 27.7 45.8 24.1
Trail conditions 1.3 5.0 33.8 60.0 0.0 0.0 34.9 61.4 3.6
Park interpretive
programs 16.2 27.0 43.2 13.5 0.0 1.2 29.6 33.3 35.8
Park maintenance 1.3 5.0 36.3 57.5 0.0 1.2 42.2 56.6 0.0
Park information 0.0 7.6 46.8 45.6 0.0 1.2 47.6 51.2 0.0
Law enforcement 20.5 25.6 474 6.4 36 181 19.3 10.8 482
presence
Facility cleanliness 1.3 2.5 35.4 60.8 0.0 0.0 44.6 53.0 2.4
Staff availability 5.1 25.3 48.1 21.5 1.2 3.7 451 43.9 6.1
Staffed entry station 10.1 20.3 48.1 21.5 0.0 1.2 34.6 61.7 2.5
Resource protection/ 13 8.9 43.0 46.8 00 37 439 317 20.7
management
B 413 33.3 18.7 6.7 12 108 229 14.5 50.6
food/beverage sales
Park maps 1.3 11.3 42.5 45.0 0.0 0.0 38.6 55.4 6.0
Customer service 1.3 17.7 45.6 35.4 0.0 0.0 37.8 57.3 4.9

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

I visit parks to:

Have an inexpensive recreation experience
Improve my physical health

Enjoy the solitude

Be with others who enjoy the same things I do
Be with friends or family

Learn more about nature

Enjoy desirable climate

Feel in control of my life

Enjoy physical exercise

Test my skills and abilities

Relax

Observe the scenic beauty

Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities

Help reduce or release some built up tensions
Learn more about the area’s culture and history
Be in the desert

Do something exciting

To experience or do something new

To experience the open space

To get away from civilization for awhile

Enjoy wildlife

Not atall
Important
%

3.6
3.5
2.4
12.9
5.9
59
2.4
12.0
1.2
5.9
0.0
1.2
4.7
0.0
7.1
7.1
7.1
3.6
3.5
24
1.2
2.4
1.2

Slightly Extremely
Important Important Important
% % %
6.0 35.7 54.8
4.7 43.5 48.2
3.5 44.7 49.4
224 34.1 30.6
10.6 42.4 41.2
224 44.7 27.1
7.1 41.2 49.4
20.5 36.1 31.3
3.5 37.6 57.6
24.7 38.8 30.6
7.1 41.2 51.8
0.0 31.0 67.9
9.4 35.3 50.6
1.2 353 63.5
23.5 40.0 29.4
16.5 37.6 38.8
27.1 44.7 21.2
10.7 45.2 40.5
20.0 47.1 29.4
22.6 44.0 31.0
4.7 44.7 49.4
8.3 42.9 46.4
11.8 38.8 48.2
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $.26.00
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.14.88
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $37.11
Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.4.23

Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $.31.31
Gas and Transportation Costs $.21.77
Entrance Fees, Permits and Licenses $.20.70
Other (please specify) (see end of individual park Appendix) $.16.50

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 94 16.5 42.4 318
Off-highway vehicle areas 12.0 28.9 47.0 12.0
Cabin/room accommodations 5.9 32.9 42.4 18.8
Restaurants/snack bars 11.8 56.5 24.7 7.1
Event venue 9.4 48.2 25.9 16.5
Mountain bike obstacle course 10.6 29.4 50.6 9.4
Pedestrian (aerial or ground) 21.2 341 388 59
obstacle course
Wildlife viewing areas or blinds 47.1 42.4 4.7 5.9
Outdoor exercise/circuit course 21.2 55.3 16.5 7.1
Zipline 23.5 329 37.6 5.9
Off-leash dog area 16.5 24.7 47.1 11.8
Other (specify): (see end of 27.3 0.0 0.0 e
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

me

evening

morning

evening

public

friends

More regional trails are needed

equestrian, etc.

a negative impact on my visit

I would use the park more during the summer
season if hours were extended later into the

[ would use the park more during the winter
season if hours were extended earlier into the

I would use the park more during the winter
season if hours were extended later into the

Park access through the main entrance and
trailheads is adequate to meet the needs of the

Strongly

The current hours of this park are convenient for

The entrance fee at this park offers a good value.
[ would recommend this park to my family and

Conflicts among different types of users on the
trail is a significant problem in this park

We need more regional parks in Maricopa County
[ would use trails specifically designated for a

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Agree

A%Z,ee %
40.0 58.8
14.3 29.8
9.4 35.3
7.1 39.3
47.1 47.1
35.3 56.5
58.8 40.0

2.4 8.4
10.7 48.8
23.5 49.4
34.1 48.2
49.4 21.2

——

. %
1.2 0.0
47.6 8.3
48.2 7.1
48.8 4.8
5.9 0.0
8.2 0.0
1.2 0.0
71.1 18.1
36.9 3.6
24.7 2.4
16.5 1.2
23.5 5.9

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 6.3% 11.4% 82.3%
Definitely [ Mightvisit Probably | Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 32.4 52.1 15.5 0.0
Animals 6.3 56.3 37.5 0.0
Aquatics 54.2 29.2 16.7 0.0
Archaeology and History 14.5 55.4 30.1 0.0
Astronomy 13.1 38.1 48.8 0.0
Parks Commission 66.7 30.2 3.2 0.0
Entertainment and Social Skills 55.7 35.7 8.6 0.0
Health and Fitness 10.1 41.8 48.1 0.0
Geology 13.3 50.6 36.1 0.0
Outdoor Skills 16.9 38.6 44.6 0.0
Plants 10.7 40.5 48.8 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 59.0 410 | 300 700 23.8 45.0 31.3
park ranger
Written materials [ can take
with me such as maps, 89.0 110 | 864 13.6 6.2 17.3 76.5

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 68.3 31.7 57.0 43.0 5.1 40.5 54.4
with signs/pamphlets to
tell me what is there
Video, computer programs

: 160  84.0 90 910 455 455 9.1
1n a nature center

Lovie surlalilfe Geving o e 4.9 95.1 13 987 23.1 44.9 32.1
nature center

PowerPoint presentations 98 90.2 63 937 53.2 354 11.4

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 1.2 98.8 2.6 97.4 48.1 43.0 8.9
messages as a part of
nature center exhibits
Self-explained exhibits in a

50.0 50.0 44.3 55.7 17.5 51.2 31.3
nature center
Self-led activities with a
downloadable 9+ 4.9 95.1 3.8 96.2 51.9 329 15.2
podcast
Living history presentations 11.0 89.0 6.5 93.5 40.5 39.2 20.3
Guided tours/hikes 43.9 56.1 26.6 73.4 17.5 50.0 325
Other (specify):
(see end of individual park 12.5 87.5 0.0 100.0 43.8 31.3 25.0
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

2.4% 14.3% 40.5% 33.3% 0.0% 9.5%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of
this park?
(v one)

Maricopa County Park or Yes No
Recreation Area % %
Adobe Dam Regional Park 19.3 80.7
Buckeye Hills Regional Park 22.9 77.1
Cave Creek Regional Park 60.2 39.8
Desert Outdoor Center at Lake

Pleasant Regional Park 5.8 >4.2
Estrella Mtn. Regional Park 59.0 41.0
Hassayampa River Preserve 33.7 66.3
Lake Pleasant Regional Park 63.4 36.6
McDowell Mtn. Regional Park 74.7 25.3
San Tan Mtn. Regional Park 74.4 25.6
Spur Cross Ranch Conservation Area 33.8 66.3
Usery Mtn. Regional Park 98.8 1.2
White Tank Mtn. Regional Park 62.7 37.3

Have you visited in the
past 2 years?

( v one)
Yes No
% %
1.3 98.7
1.3 98.7
26.6 73.4
11.5 88.5
19.0 81.0
8.9 91.1
18.5 81.5
56.3 43.8
39.0 61.0
9.1 90.9
97.6 2.4
16.5 83.5

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 45.1 51.2 24 12
[ receive from using this park
Entran(‘:e ffees sl'lould .be 1ncreas.ed occa51pnally to keep 85 585 293 37
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 378 50.0 98 24
encourage use of regional parks
I would be willing to pay a program fee for educational 98 524 26.8 11.0
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 13.4 47.6 353 37
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
. . ot I never use Irarely use I'sometimes B2V
Social Media Application % o use use
? W % %
(1} (1}
Blogs 57.8 25.3 15.7 1.2
Micro-blogs (Twitter/Tumblr/Reddit) 67.5 18.1 9.6 4.8
Social networks (Facebook/LinkedIn) 25.3 13.3 30.1 31.3
3Digital video (YouTube/Vimo) 18.1 20.5 39.8 21.7
Bookmarking (Pinterest/Stumble Upon) 47.0 18.1 25.3 9.6
Photo sharing (Instagram/Snapchat) 42.2 12.0 21.7 24.1
Wiki's (Wikipedia/Wikispaces) 30.1 24.1 36.1 9.6
Mobile Apps 16.9 19.3 45.8 18.1
Other (specify) (see end of individual park Appendix) 70.0 0.0 10.0 20.0
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17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 4.8 27.7 48.2 19.3
Visitor information centers/museums 36.1 57.8 4.8 1.2
Place on state highway map 22.9 59.0 12.0 6.0
Highway/road signs 51.2 43.9 2.4 2.4
Books, magazines 24.7 51.9 17.3 6.2
Computer based information (Internet) 79.5 19.3 0.0 1.2
Mobile application 36.1 49.4 9.6 4.8
Sporting goods/outdoor stores 14.5 60.2 18.1 7.2
Telephoning specific park sites 10.8 54.2 26.5 8.4
Brochures picked-up at each County 41.0 55 4 36 0.0
Park

Local radio stations 7.2 37.3 39.8 15.7
Arizona Office of Tourism brochures 11.0 56.1 22.0 11.0
Arizona Highways Magazine 24.1 37.3 32.5 6.0
Newspapers 2.4 39.0 52.4 6.1
Motor club publications 2.4 22.0 67.1 8.5
Trade shows (outdoor and travel) 2.4 226.5 56.6 14.5
AAA Travel Office 4.8 25.3 56.6 13.3
Information at hotels/resorts 7.3 50.0 34.1 8.5
Park website 72.3 24.1 2.4 1.2
Social networks 33.7 34.9 24.1 7.2
Subscriber electronic newsletters 20.7 43.9 29.3 6.1
Other [s.pec1fy) (see end of individual park 111 222 111 5c 6

| Appendix)

18. Have you used the online reservation system? OYes 16.6% oNo 88.4%
If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This
data will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 66.7% Male: 33.3%
20. Are you married? (v one) Yes L1 68.7% No[d 31.3%

21. What s your age? (please fill in the blank) _mean =50.86 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 4.7% No [ 95.3%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
(see end of individual park Appendix)
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b. What county park improvements would help make future visits by this disabled person, mentioned

above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) mean =1.72  (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits

more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)

mean = 2.10 _ (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

7.0% 14.1% 46.5% 32.3%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

44.2%Employed, full-time 1.2%Unemployed
0,
11.6%Employed, part- 33.7%Retired L7%Homemaker/Homecare
. o .
time 5.8%Student 1.2%O0ther: __

27. What statement best describes your total annual household income for the last calendar year? ( v one)

2.7% o $15,000 or less 9.6%0 $45,001 - $60,000 13.7% © $90,001 - $105,000
6.8% o0 $15,001 - $30,000 16.4%0 $60,001 - $75,000 11.0% o $105,001 - $120,000
11.0% o $30,001 - $45,000 9.6%0 $75,001 - $90,000 19.2% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

37. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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MARICOPA COUNTY PARK VISITOR STUDY
ARIZONA STATE UNIVERSITY

1. Have you been to this park before this current trip? (\ one box) [ Yes 79.5% [1 No 20.5%

(If yes, how many times have you previously visited this park in the past 12 months, including the current visit?)
# 9.5 times

2. How did you find out about the park? (see Table 1.4, Ch. 1)

3. Is this park the primary destination for your trip today? (¥ one box) [J Yes 84.6% [ No 15.4%

4. How long was/will your stay (be) in this park during this visit? (N one box and complete item)

] Day use only: 95.1% How many hours today? 2.74

] Overnight use: 4.9% How many nights? _ 4.08

5. Approximately how many miles did you travel today to get to this park? _ 19.11 miles

6. Please indicate which activities your group will or did participate in during your current visit to this park. (\ all

that apply)
80.3% trail hiking 1.1% boating 10.2% visiting historical sites
62.1% walking for pleasure 1.1% swimming 20.8% utilizing nature center
9.8% running/ jogging 1.19% fishing 25.0% nature experience
3.4% horseback riding 0.4% kayaking 21.6% watching wildlife
8.3% mountain biking 0.0% paddle crafting 9.5% bird watching
32.6% photography 0.4% water skiing/wakeboarding 5.3% playgrounds
16.3% driving: sightseeing 0.0% scuba diving 0.4% archery
5.3% RV camping 2.7% attending a park program
2.7% tent camping 2.3% attending a special event
9.1% picnicking 8.3% other (see end of individual park
Appendix)

7.  Which of the above activities do you consider your primary activity? (see Table 1.9A, Ch. 1)

If you used the trails today, approximately how many miles did you hike/ride? _3.62

8. How satisfied were you with the following?

Extremely Very Fairly Slightly Not at all

satisfied satisfied  satisfied  satisfied satisfied
Statement: % % % % %
Your primary activity 84.7 12.4 1.2 0.0 1.6
The services offered for that activity 82.3 13.9 1.7 0.4 1.7
The facilities offered for that activity 82.9 13.8 1.7 0.0 1.7
Your visit to this county park 86.4 10.7 0.8 04 1.7

9. Are you aware that Maricopa County Parks has an on-line reservation system? 0 Yes 34.7% o0 No 65.3%

10. Are you an annual pass holder? o Yes 22.5% o No 77.5%
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11. Currently visitors can purchase an annual pass that allows unlimited day use entrance for $85. If a 6-month pass
were offered for $50 how likely are you to purchase the 6-month pass? (¥ one box)
o Not at all likely 36.1% o Somewhat Likely 40.0% o Very Likely 23.9%

12. How would you like to receive information from us? (N the most preferred)
50.9% email 13.7% social media (Facebook/Twitter, etc) 13.7% county parks website
5.6% postal mail 14.5% brochures at park 1.7%other

13. Are you planning to make a return visit to this park? o Yes 86.5% o No 1.7% o Not Sure 11.8%

If no or not sure, why?

0.0% safety concerns 0.0% staff issues 0.0% limited recreation opportunities
0.0% poor/inadequate facilities 0.0% trails not adequate 0.0% poor/no programs

0.0% cleanliness/maintenance issues  0.0% high park user fees  37.5% travel distance

41.7% time restraints 20.8% other

14. The Maricopa Trail is a 310-mile regional trail that links the 10 regional county parks. The trail is currently 98%
complete.
Are you aware of the trail? o Yes 43.5% o0 No 56.5%

Do you currently use, have you used, or do you plan use it in the future? o Yes 78.6% o No 21.4%

15. What is your age? _50.93

16. What is the zip code of your permanent home residence? (see Table 1.21, Ch. 1)

17. Are you visiting the park today (¥ one):

11.2% alone 7.8% with family and friends
59.7% with family only 3.1% with an organized group (e.g. school group)
17.4% with friend(s) only 0.8% other

18. How many people are in your vehicle today, including yourself? 2.87
Including yourself, how many people, traveling in your vehicle, are in each of the following age categories?
11.9% 10 or less years 15.7% 11 to 20 years 13.7% 21 to 34 years
19.8% 35 to 49 years 16.8% 50 to 64 years 22.1% 65 years and over

19. What culture do you identify with? (\ one)
] White 81.3% ] American Indian 0.8% CJAsian 2.0%

[ African American 2.8% [ Hispanic 7.2% [1Other 5.6%

Thank you for completing this survey, we appreciate your help!
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First, we would like to ask you some questions about your recent visit to the county regional park
where you received this survey.

1. Overall, how satisfied are you with your recent visit to this county park? (v one box)

75.0% 22.2% 2.8% 0.0% 0.0%
Extremely Very Fairly Slightly Not at all
U satisfied U satisfied d satisfied d satisfied J satisfied

If not satisfied, please tell us why: _(see end of individual park Appendix)

2. Based upon your visit, how would you rate the overall quality of this park? (v one box)

0.0% 0.0% 0.0% 19.4% 80.6%
(L] Very poor (1 Poor ] Average ] Good ] Excellent

3. Approximately how many total visits have you made to this county park in the past year? (fill in number)
mean = 8.19  visits

4. This question addresses park facilities, and has two parts. First, rate how important the facility is in
contributing to your park experience. Then, rate the park’s performance in providing that facility. If the facility
does not exist at this park or you do not know about the facility quality, please circle “Doesn’t Apply.”

IMPORTANCE TO YOU PARK PERFORMANCE
Not at all Slightl Extremel . Doesn’t
Park Services: Important lmpirta};t Imp:))/:'tant Importan); Poo/:r F;; r Gg/:d Excg/lolent Apply
% % % %

Park campsites 27.3 27.3 31.8 13.6 0.0 238 8.3 2.8 86.1
Restrooms 0.0 0.0 30.6 69.4 0.0 28 333 8.3 55.6
Showers 50.0 22.7 18.2 9.1 0.0 0.0 2.8 2.8 94.4
Parking availability 0.0 5.6 33.3 61.1 0.0 0.0 25.0 11.1 63.9
Boat ramps 73.3 13.3 13.3 0.0 0.0 0.0 5.9 0.0 94.1
Playground 33.3 20.8 33.3 12.5 0.0 5.7 20.0 0.0 74.3
;r;g;‘;‘d“al shaded picnic 10.0 10.0 333 46.7 0.0 83 444 2.8 44.4
Group shaded picnic areas 16.7 13.3 40.0 30.0 0.0 111 333 0.0 55.6
Nature/Visitor center 2.9 5.9 41.2 50.0 0.0 29 171 8.6 71.4
Trail signs 0.0 2.9 22.9 74.3 0.0 139 25.0 13.9 47.2
Interpretive signs (i.e.,

wildlife, plants, history, etc.) 2.9 8.6 45.7 42.9 0.0 25.0 27.8 5.6 41.7
Park roads 0.0 2.9 40.0 57.1 00 28 16.7 13.9 66.7
Barrier-free trails 5.9 5.9 47.1 41.2 0.0 2.8 25.0 11.1 61.1
Primary trails 0.0 0.0 44.4 55.6 0.0 28 194 13.9 63.9
Secondary trails 0.0 14.7 324 52.9 0.0 56 278 8.3 58.3
Competitive tracks 38.5 19.2 34.6 7.7 28 0.0 139 2.8 80.6
Equestrian facilities 52.4 9.5 23.8 14.3 28 238 5.6 2.8 86.1
Information display or kiosk 5.9 14.7 52.9 26.5 0.0 56 444 5.6 44.4
Outdoor amphitheater 30.8 26.9 34.6 7.7 0.0 0.0 111 5.6 83.3
Animal exhibits 10.0 30.0 36.7 23.3 0.0 57 286 8.6 57.1
E;rr’;‘;“o“al T (IR 0.0 2.8 25.0 72.2 00 56 306 139  50.0
Interpretive exhibits 6.5 19.4 48.4 25.8 0.0 5.7 257 8.6 60.0
Other: see end of individual Appendix (.0 0.0 0.0 100.0 0.0 0.0 6.3 6.3 87.5
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5. This question addresses park services, and also has two parts. First, rate how important the service is in

contributing to your park experience. Then, rate the performance of the park staff in providing those services.
If the service does not exist at this park or you do not know about the service quality, please circle “Doesn’t

Apply.”
IMPORTANCE TO YOU STAFF PERFORMANCE
Park Services: Ii(;)toartt::}t msll;%l;:;};t Impg/rtant F;gg:‘tl:z P;)/or F;ir G(O)/od Exccz/llent Doesnl;/t Apply
% 0/0 0 % (] 0 (] 0 0
Wi-Fi 27.6 24.1 17.2 31.0 2.9 11.8 17.6 5.9 61.8
Mobile apps 269 269 26.9 19.2 0.0 2.9 8.8 8.8 79.4
Staffed nature center 0.0 18.2 24.2 57.6 0.0 0.0 26.5 67.6 5.9
Trail conditions 0.0 0.0 19.4 80.6 0.0 0.0 20.6 70.6 8.8
Park interpretive
programs 0.0 26.7 56.7 16.7 0.0 5.9 29.4 23.5 41.2
Park maintenance 0.0 0.0 18.2 81.8 0.0 0.0 17.6 76.5 5.9
Park information 0.0 3.0 36.4 60.6 0.0 0.0 35.3 58.8 5.9
Law enforcement 3.1 25.0 50.0 21.9 29 118 294 17.6 38.2
presence
Facility cleanliness 0.0 3.0 18.2 78.8 0.0 0.0 353 58.8 59
Staff availability 0.0 12.1 42.4 45.5 0.0 0.0 39.4 545 6.1
Staffed entry station 6.3 12.5 34.4 46.9 0.0 0.0 35.3 58.8 5.9
Resource protection/ 0.0 3.1 31.3 65.6 00 29 382 29.4 29.4
management
pOTEERIED, 12.5 50.0 25.0 12.5 59 59 353 23.5 29.4
food/beverage sales
Park maps 0.0 3.0 27.3 69.7 0.0 2.9 26.5 61.8 8.8
Customer service 0.0 12.1 33.3 54.5 0.0 2.9 23.5 67.6 5.9

6. People visit county parks for many reasons. How important are each of the following reasons to you when
visiting this Park? (circle one response for each statement)

I visit parks to:

Enjoy the solitude

Relax

Be in the desert

Enjoy wildlife

Do something exciting

To experience or do something new
To experience the open space
To get away from civilization for awhile

Observe the scenic beauty
Get away from my everyday responsibilities for awhile
Enjoy the sounds and smells of nature
Develop my skills and abilities
Help reduce or release some built up tensions

Learn more about the area’s culture and history

Have an inexpensive recreation experience
Improve my physical health

Be with others who enjoy the same things I do
Be with friends or family
Learn more about nature
Enjoy desirable climate
Feel in control of my life
Enjoy physical exercise
Test my skills and abilities

Not at all
Important

%
2.8
0.0
0.0
8.3
5.6
0.0
0.0
8.3
0.0
8.3
2.8
0.0
8.3
0.0
8.3
8.3
2.8
2.8
5.6
0.0
0.0
0.0
2.8

Slightly
Important
%

5.6
2.8
11.1
5.6
11.1
13.9
2.9
19.4
5.6
25.0
5.6
2.8
16.7
5.6
22.2
13.9
16.7
16.7
13.9
16.7
5.6
2.8
8.3

Important
%

30.6
27.8
27.8
47.2
30.6
44.4
40.0
30.6
22.2
30.6
30.6
22.2
25.0
22.2
30.6
44.4
41.7
27.8
25.0
41.7
30.6
38.9
27.8

Extremely
Important

%
61.1
69.4
61.1
38.9
52.8
41.7
57.1
41.7
72.2
36.1
61.1
75.0
50.0
72.2
38.9
33.3
38.9
52.8
55.6
41.7
63.9
58.3
61.1
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7. Please estimate the amount of money you and your group spent on your most recent trip to this Maricopa
County Park. Include only expenditures (cash or credit) made related to your trip. (estimate the amount
for each category)

Lodging (hotels, campgrounds, etc.) $_42.39
Shopping & Gifts (clothing, gifts, souvenirs, etc.) $.13.61
Food, Meals, and Drink (restaurants, taverns, groceries, snacks, etc.) $.9.81

Tourist Services (jeep tours/rentals, museums, outfitters,
horseback riding, boat rentals, tours, etc.) $.4.55

Recreation Equipment Purchases (camping gear, hiking/biking gear, etc) $_1.90

Gas and Transportation Costs $.14.24
Entrance Fees, Permits and Licenses $_25.54
Other (please specify) (see end of individual park Appendix) $.57.33

Next, we would like to ask you some questions about your preferences concerning future visits to
this Park.

8. The items below list facilities that may or may not exist in this Maricopa County Park. To what degree would
you, or members of your household, likely use each facility in the future, if it were to be provided? (please circle
one response for each item)

I would I may use I definitely would I don’t know

Facility: definitely use (;’ not use o
% () % %

iriltcllswdual site sewer at camp 111 194 44.4 250
Off-highway vehicle areas 0.0 45.7 37.1 17.1
Cabin/room accommodations 16.7 30.6 38.9 13.9
Restaurants/snack bars 27.8 47.2 16.7 8.3
Event venue 5.6 63.9 19.4 11.1
Mountain bike obstacle course 8.3 25.0 52.8 13.9
Pedestrian (aerial or ground) 250 389 306 56
obstacle course
Wildlife viewing areas or blinds 47.2 50.0 0.0 2.8
Outdoor exercise/circuit course 25.0 47.2 25.0 2.8
Zipline 19.4 38.9 30.6 11.1
Off-leash dog area 5.6 27.8 50.0 16.7
Other (specify): (see end of 125 12.5 125 62.5
individual park Appendix)
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9. The following is a list of statements describing some management issues in this Park. Please indicate the degree
to which you agree or disagree with each statement. (please circle one response for each statement)

Statements:

The current hours of this park are convenient for
me

I would use the park more during the summer
season if hours were extended later into the
evening

[ would use the park more during the winter
season if hours were extended earlier into the
morning

I would use the park more during the winter
season if hours were extended later into the
evening

Park access through the main entrance and
trailheads is adequate to meet the needs of the
public

The entrance fee at this park offers a good value.

[ would recommend this park to my family and
friends

Conflicts among different types of users on the
trail is a significant problem in this park

More regional trails are needed

We need more regional parks in Maricopa County

[ would use trails specifically designated for a

equestrian, etc.

a negative impact on my visit

single activity, such as hiking, mountain biking,

Observing drones during my park visit would have

Strongly
Agree
%

58.3

11.8

11.4

11.4

44.4

52.8
77.1

5.6

11.1
229

44.4

54.3

Agree

%

38.9

41.2

28.6

314

50.0

36.1
22.9

11.1

47.2
48.6

41.7

22.9

S

e %
2.8 0.0
38.2 8.8
54.3 5.7
48.6 8.6
5.6 0.0
11.1 0.0
0.0 0.0
66.7 16.7
30.6 11.1
22.9 5.7
8.3 5.6
14.3 8.6

10. What is the likelihood that you, or members of your household, will visit this park again in the next 12 months?

0.0% 8.3% 8.3% 83.3%
[ Definitely [ Mightvisit Probably O Definitely
will not visit will visit will visit
11. How interested are you in the following types of park programs?
Not atall Somewhat Very Idon’t
interested interested Interested know
% % % %
Volunteer Events 22.6 61.3 16.1 0.0
Animals 11.4 42.9 45.7 0.0
Aquatics 51.5 24.2 24.2 0.0
Archaeology and History 14.3 314 54.3 0.0
Astronomy 11.4 37.1 51.4 0.0
Parks Commission 57.7 42.3 0.0 0.0
Entertainment and Social Skills 51.5 39.4 9.1 0.0
Health and Fitness 5.7 48.6 45.7 0.0
Geology 8.6 40.0 51.4 0.0
Outdoor Skills 11.4 51.4 37.1 0.0
Plants 5.7 51.4 42.9 0.0
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12. We would like to know which park information and education delivery methods you used and would
find most desirable in this park? (please circle the appropriate ratings below)

Are you aware Have you How desirable is this delivery
of this method used this method to you for future visits to this
in this park? method in park?
( v one) this park? (circle one answer)
(v one)
Not at all Somewhat Very
Delivery Methods Yes No Yes No desirable desirable desirable
% % % %
% % %
Scheduled programs by a 588 412 | 194 806 12.9 58.1 29.0
park ranger
Written materials [ can take
with me such as maps, 94.1 5.9 935 65 3.1 25.0 71.9

brochures and
information sheets
Self-led activities such as
reading road signs or a
self-guided nature hike 54.5 45.5 58.1 41.9 3.1 43.8 531
with signs/pamphlets to
tell me what is there
Video, computer programs

: 182 818 | 97 903 375 46.9 15.6
1n a nature center

vz wrld it grins ina 6.1 93.9 9.7 903 9.7 54.8 35.5
nature center

PowerPoint presentations 161 839 69 931 375 46.9 156

that accompany a lecture
Audio programs such as CDs
or MP3’s that I can listen
to while driving, or audio 6.1 93.9 9.7 90.3 50.0 37.5 12.5
messages as a part of
nature center exhibits
Self-explained exhibits in a

51.5 48.5 50.0 50.0 9.4 59.4 31.3
nature center
Self-led activities with a
downloadable 9+ 0.0 100.0 0.0 100.0 35.7 57.1 7.1
podcast
Living history presentations 121 87.9 9.7 90.3 28.1 43.8 28.1
Guided tours/hikes 42.4 57.6 22.6 77.4 16.1 48.4 355
Other (specify):
(see end of individual park 0.0 100.0 0.0 100.0 33.3 33.3 33.3
Appendix)

We would like to know how aware you are of our other Maricopa County Parks

13. As you may know, the funds needed to operate and maintain county parks come mainly from user fees collected
at the site and approximately 10% of the budget comes from the County General fund. In your opinion, what is
the proper balance between taxes and user fees for generating park operating funds? (please v the response that
best reflects your opinion about the proper source of funding)

2.9% 20.6% 41.2% 20.6% 5.9% 8.8%
Entirely Mostly O Equally from O Mostly O Entirely from Don’t
from Taxes I:I Taxes Taxes & User Fees User Fees User Fees I:I Know
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14. Below is a list of all Maricopa County Regional Parks. First, are you aware of each park? Second, have you visited
that park/area in the last two years? (Please circle the appropriate rating for each park)

Are you aware of Have you visited in the
this park? past 2 years?
(v one) ( v one)
Maricopa County Park or Yes No Yes No
Recreation Area % % % %
Adobe Dam Regional Park 20.0 80.0 0.0 100.0
Buckeye Hills Regional Park 314 68.6 12.5 87.5
Cave Creek Regional Park 40.0 60.0 18.2 81.8
Desert Outdoor Center at Lake
Pleasant Regional Park 543 5.7 25.0 750
Estrella Mtn. Regional Park 79.4 20.6 54.5 45.5
Hassayampa River Preserve 42.9 57.1 20.6 79.4
Lake Pleasant Regional Park 85.7 14.3 45.5 54.5
McDowell Mtn. Regional Park 48.6 514 28.1 719
San Tan Mtn. Regional Park 26.5 73.5 0.0 100.0
Spur Cross Ranch Conservation Area 22.9 77.1 18.2 81.8
Usery Mtn. Regional Park 314 68.6 21.2 78.8
White Tank Mtn. Regional Park 94.3 57 971 2.9

15. The following is a list of statements describing funding and user fee issues in the Maricopa County Parks System.
Currently user fees are the primary source of funding for park operations and maintenance. Please indicate the
degree to which you agree or disagree with each of the statements. (Please circle one response for each statement)

Strongly . Strongly
Statements: Agree Ago;ee Dlsigree Disagree
% (0 % %
The cur?ent entranFe feells a good value for the benefits 60.0 343 57 0.0
[ receive from using this park
Entran(‘:e ffees sl'lould pe 1ncreas.ed occa51lonally to keep 22.9 31.4 31.4 143
up with inflation & increases in operating costs
Entrance fees should b.e kept at a minimum to 500 382 118 0.0
encourage use of regional parks
I would be willing to pay a program fee for educational 353 353 20.6 88
programs & workshops if offered in regional parks
[ would supp.ort a dedicated property tax to support the 32.4 353 206 118
county regional parks system
16. Which social media applications do you use to receive information on a regular basis?
I never use I rarely use I'sometimes Talways
Social Media Application % o y use use
? W % %
(1} (1}
Blogs 51.4 34.3 14.3 0.0
Micro-blogs (Twitter/Tumblr/Reddit) 61.1 16.7 19.4 2.8
Social networks (Facebook/LinkedIn) 25.0 19.4 27.8 27.8
3Digital video (YouTube/Vimo) 25.0 1.1 58.3 5.6
Bookmarking (Pinterest/Stumble Upon) 58.3 11.1 27.8 2.8
Photo sharing (Instagram/Snapchat) 52.8 25.0 16.7 5.6
Wiki's (Wikipedia/Wikispaces) 41.7 11.1 30.6 16.7
Mobile Apps 19.4 13.9 38.9 27.8
Other (specify) (see end of individual park Appendix) 60.0 0.0 0.0 40.0

284



White Tank Mountain Regional Park Results

17. When planning a visit to Maricopa County Parks, what method would be easiest for you to find out about the
services and opportunities in County Parks? (please circle one response for each item)

. I would definitely I may I definitely I don’t know
Information Source use use would not use %
% % %

Chamber of Commerce 2.8 16.7 47.2 33.3
Visitor information centers/museums 27.8 41.7 16.7 13.9
Place on state highway map 19.4 47.2 19.4 13.9
Highway/road signs 36.1 44.4 8.3 11.1
Books, magazines 14.3 57.1 17.1 11.4
Computer based information (Internet) 63.9 16.7 11.1 8.3
Mobile application 44.4 30.6 8.3 16.7
Sporting goods/outdoor stores 17.1 51.4 22.9 8.6
Telephoning specific park sites 13.9 47.2 16.7 22.2
Brochures picked-up at each County 50.0 30.6 111 83
Park

Local radio stations 5.6 44.4 25.0 25.0
Arizona Office of Tourism brochures 5.6 58.3 25.0 11.1
Arizona Highways Magazine 114 48.6 25.7 14.3
Newspapers 111 36.1 33.3 19.4
Motor club publications 2.8 38.9 41.7 16.7
Trade shows (outdoor and travel) 5.6 38.9 36.1 19.4
AAA Travel Office 16.7 27.8 44.4 11.1
Information at hotels/resorts 8.3 50.0 25.0 16.7
Park website 58.3 33.3 5.6 2.8
Social networks 25.0 41.7 16.7 16.7
Subscriber electronic newsletters 22.2 38.9 19.4 19.4
Other [s.pec1fy) (see end of individual park 0.0 16.7 0.0 83.3

Appendlx)

18. Have you used the online reservation system? OYes 16.7% oNo 88.3%

If yes, was it easy to use? oOYes 100.0% oNo 0.0%

If not easy to use, what difficulties did you experience with the reservation system?
(see end of individual park Appendix)

The final section of this survey asks for descriptive information about you and your household. This data
will be kept in strictest confidence and used for statistical purposes only.

19. What gender do you associate with? _Female: 68.6% Male: 31.4%

20. Are you married? (v one) Yes 1  73.0% No [l 27.0%

21. What is your age? (please fill in the blank) _mean =56.69 years

22. Is there an individual in your household with a physical or mental disability who requires special recreation
services? (v one response) Yes 1 5.4% No [ 94.6%

If yes, please answer ‘a’ and ‘b’ below.

a. Please identify the type of disability (e.g. mobility, hearing, sight, etc.).
(see end of individual park Appendix)
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b. What county park improvements would help make future visits by this disabled person, mentioned

above, more enjoyable?
(see end of individual park Appendix)

23. How many children, 17 years of age or younger, are in your household?
(fill in the blank) _mean = 0.65  (Number of children)

If you do have children, what Maricopa County Park facility or program improvements would make visits

more enjoyable for your children?

(see end of individual park Appendix)

24. How many adults (18 years of age or older), including yourself, are in your household? (please fill in the blank)

mean = 2.24 _ (Number of adults, including yourself)

25. Please indicate the highest level of education you have attained. (please circle one number)

7.4% 7.4% 51.8% 40.7%
Ir. High High School College Graduate School
6 7 8 9 10 11 12 13 14 15 16 17 18+

26. Are you currently: (please v all that apply)

40.5%Employed, full-time 40.5%-Retired
0,
8.1%Employed, part-time 2.7%Student 0.0%Homemaker/Homecare
0, .
2.7%Unemployed 0.0%0ther: __

27. What statement best describes your total annual household income for the last calendar year? ( v one)

0.0% o $15,000 or less 16.7%0 $45,001 - $60,000 0.0% © $90,001 - $105,000
3.3% o0 $15,001 - $30,000 6.7%0 $60,001 - $75,000 20.0% ©$105,001 - $120,000
6.7% o0 $30,001 - $45,000 26.7%0 $75,001 - $90,000 20.0% o more than $120,000

28. As you think about the park where you received this survey, what is/are the most important
improvement(s)
that park managers could make to enhance your visits in the future?

(see end of individual park Appendix)

38. Is there anything else you would like to share with the managers of Maricopa County Parks?

(see end of individual park Appendix)

Thanks for completing this survey.
Please place it in the pre-stamped envelope and mail it today!
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